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Difenda is a world-class, certified, and accredited cybersecurity company that
operates a certified global cyber command center. As one of Microsoft's top
global implementation partners for Microsoft Sentinel, we provide 24/7/365

threat monitoring and response services that protect cloud services,
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endpoints, and mission critical infrastructure.

Drive more value of Microsoft Sentinel and
Defender for Endpoint with 24/7 threat

detection and response services
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Advanced Protection
ﬂ 4-step MDR Process

Difenda’s 4-step MDR process keeps your organization
protected from all threats. We take an active approach
using threat profiling, threat defense, threat hunting, and
threat response to monitor day-to-day activity, identify
advanced threats, and ensure your organization is
following cybersecurity best practices.

The Value of Visibility

Single pane of glass with
data-rich dashboards

g

Difenda Shield delivers a clear and flexible customer expe-
rience through the Difenda Shield portal. This provides you
with a single pane of glass for all services in the Shield, a
CMDB for threat profiling and sharing, real-time threat
reports, historical data for audits and compliance, a

built-in service request system, and data-rich dashboards.

(1] Microsoft Centric Model
D‘Z Leverage Your Microsoft Investment

Difenda’s MDR service leverages your investment in
Microsoft's security solutions to power the most advanced
security operations capabilities commercially available
today. This Microsoft-centric model allows Difenda’s C3
team to easily monitor and protect cloud services,
endpoints, and non-Microsoft assets.

N Dedicated Support
. Team includes CSM, TAM and
N Project Management

Every account is assigned a dedicated account team to
ensure your outcomes are always in focus. This team in-
cludes a Customer Success Manager (CSM), Technical
Account Manager (TAM), project management, and
biweekly meetings to discuss planning, reporting,
support, and escalations.

See The Difference A Personalized Approach To Cybersecurity Makes
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