SAP Chatbots

on MS Teams

T

-’ ]
Pervasive and Natural Language Intuitive and High
High-Available Support easy to use Productivity

Engage with your ERP as you engage with your Colleagues on Microsoft Teams

Our SAP Chatbots on Microsoft Teams™ become an extension of your persona to keep you abreast during
the day-to-day business. It offers timely, concise and contextual information that cuts all the noise and helps

take appropriate actions. It is always possible to dig deeper into the details — within the chatbot or by
launching SAP core apps.

Our Offerings

o | Key Features
® Customization Workflows across multiple

products Solution based on business personas

d dd | Intuitive flows for busy executives
® Endto End development -~ SAP and Azure Enabled on Microsoft Teams™

® Authentication setup using SSO and OAuth?2 Built for Mobile

configurations Lntelgrated with Microsoft365 productivity
0ols

Seamless integration with SAP with RBAC

Rich content
® Supported on S/4 HANA and SAP ECC OData based data interchange

® Process Flow and Usability Expertise

® Rapid development (NodelS framework)
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Micro Analytics

® (ontextual Role based Scorecards.
® Pre-buillt Ready to use SAP Business
Content.

Instant access to Key Performance
Indicators.
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CT - CRM and ERP Demo Bot
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CFO Dashboard
FTE Gross Margin
11.3K | 24% |
8 8.9K 8 4
EBIDTA Net Profit
17% | $0.47M |
-9 5 15 212.2K
Net Sales Working Capital
$2.37M | $1.92M |
11 2.40M -13 -2.20M
Please select a service .
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CT - CRM and ERP Demo Bot

CT

90 Days Pipeline

Qualifying
Prospecting
Needs Analy...
Value Propos...
Proposal

Close Won

Please select a service

Sales Current Period

90 Days Pipeline

Sales

Create Opportunity

Hello Prashant Kumar, Please select a persona

Target Achieved

Team Members

Opportunities

Home

Monday 10:38 PM

? Account Manager
Y :
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$4110K

$3650K
$2963K
$2523K
$2030K

$1063K

Insights from Data across Enterprise
Systems.
Perfect for an Executive looking for
Specific Metrics.

CFO Scorecarad.
Ask Questions. NLP based Response.
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Role Based Personas

Reduce the need to login into SAP ERP by
90% or more.

® Access to Transactions relevant to a Role.

® \iew most important attributes of a
Transaction.

® (Check Status at various stages of an
Approval workflow.
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&~ CT-CRM and ERP Demo Bot

G Sarg

Please select a Purchase Requisition

Hp 14 Laptop

01 APR 2020 $449 »
HP 200 Wireless Mouse

01 APR 2020 $8,004 »

Mad Catz Cyborg R.A.T. 3 Gaming Mouse

01 MAR 2020 ] $2,898 »
Mouse System m @ A/
01 MAR 2020 $100,000 »

EVOO Convertible Touchscreen Laptop

24 FEB 2020 . $2,690 »

Product Title
ASUS VivoBook Flip 14

21 JAN 2020 $5,990 »

Amazon Echo

21 JAN 2020 $198 »

Travel Alarm with Radio
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CT - CRM and ERP Demo Bot

Welcome to CRM and ERP Bot!

| can help you to manage your accounts, access
various KPIs, Create Opportunities and much

maore.

Saturday 8:52 PM

To access my all capabillities, type anything and

get started!

Hello Prashant Kumar, Please select a persona

Account Manager

Sales Manager ]

Purchase Manager ]
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Qualifying

Prospecting

Type a new message
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Days Pipeline

' $4110K

$3650K

44 > ® Cross System Information (ERP, CRM, 3rd

Sound Speaker System

_ 9 > Party Logistics) .

ProDot WM-165 Wireless Optical Mouse

. sass > ® Create Transactions from the Bot itself
® Jump to conservation with a Colleague

Type a new message an d ba C k

i) @ Ay e ® Ready to use Modules available for Sales,
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Sales Manager Keep track of the opportunities and Procurement
sales cycle
Account Manager Track Customer 360, delivery, billing Senior Executives

and lifetime value

Celebal Technologies is Microsoft Co-Sell Ready & Gold partner

Finance, Logistics and more.

Monitor procurement cycle and
control, spend analysis and approval

process

Dashboards with KPIs and Scorecards
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