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Overview

The consultation & recording software, eMeetings Platform, enables secure remote 
video consultation with the clients, providing a new measure of client service and their
history.

Simple proces of online appointment booking and meetings recording allow you to 
take care of your customers wherever they are. Thanks to new standards of service and 
availability, you gain a competitive advantage and become an attractive point of 
remote consultations.

The application uses Microsoft technology. eMeetings Platform is based on the 
Microsoft Teams engine - it is safe, easy to use and fast to implement.

A U T O M A T I C

Ulitization of Microsoft Teams engine optimizes the costs
of implementation, customization and maintenance. You
can easily predict the cash flow and due to transparent
costs: instalation fee (time&material model for
customization) + user fee (paid per license).

Implementation, customization and maintenance is fast
and simple. Certified developers configure eMeetings
Platform according to your needs. You receive ready-to-
use solution that can be extended with additional
functionalities at any time.

Cloud-based architecture drives automation. 
The notification and synchronization system ensures 
comfort of work for both enterprises and their clients.

A lot of attention was paid to the issues of security. The
online consultation works only if it is recorded. As an
organizer, you have access to technical logs, business
meetings and recordings archive.

We are ISO 27001 certified, while services based on the
Microsoft engine meet all the market’s security
expectations.

E A S Y

P A Y  A S  Y O U  G O

C O M P L I A N C E  R E A D Y



Remote consultations for Clients
Free online advice

˃ Consulting platform for clients of banks, 
pharmacies, clinics, insurance agencies, 
credit advisors and many other consulting services!

˃ Care of an advisor at Client’s fingertips –
without visiting the office

˃ Remote handling of issues, eg:
˃ account opening (e.g. bank)
˃ product advice (e.g. credit advice)
˃ service assistance (e.g. renewing a prescription)

˃ The service is free of charge from the customer's perspective
˃ Intuitive design and simplicity of use as key factors of inclusiveness - design facilitating use of the platform by the elderly and 

motor-impaired
˃ The client can join the meeting from any device: computer, laptop, cell phone - registration takes place on a dedicated 

website
˃ Consultation takes place on a safe and proven Microsoft Teams engine, no need to install software



Remote workplace
Easy and secure remote customer support

˃ An app embedded in Microsoft Teams can become part 
of a broader work ecosystem (modern workplace)

˃ Answer the need for security - you can securely serve customers 
remotely with meeting recording

˃ Remote customer service and building loyalty 
˃ New customer service channels = New revenue channels for your 

business
˃ Ability to view appointments list and modify them 

- cancel, edit and add consultations
˃ Ability to add and edit the availability for a consultation
˃ Ability to conduct audio-video consultations
˃ Recording and storing documents related to the client
˃ Recording and storing audio-video files



We are Microsoft Gold & Silver Partner and the services we offer are certified. 

The consultation platform eMeetings Platform is the answer for rapidly changing customer service environment. Online and remote customer service 
has become a standard. Customers expect digital experiences and fast as well as easy access to their points of interests. Different industries are
currently joining the trend or remote cutomer services: banking, healthcare, insurance and other. 

Boost your Microsoft 365 
experience and Teams adoption

We are PROSCI® certified in Change Management. Our experienced specialists know that the successful adoption of Microsoft Teams (thereby
eMeetings Platform) represents a change in behavior. It is more than a set of products—it is a fundamentally different way of customer service.

That is why we reduce customer business risk and make eMeetings Platform for MS Teams adoption proccess smooth and efficient.



˃ Access to technical logs and business meetings

˃ Recordings archive

˃ Safety notifications, warnings and reminders

˃ Access to meeting logs

˃ Compliance Registration BOT

˃ Customer sessions are conducted using Office 365 services - a solution fully based on safe cloud 
infrastructure

Compliance ready



Modern Workplace

eMeetings Platform for MS Teams by ecom is an answer to the vision of 
Microsoft’s Modern Workplace. 

Our solution uses the existing elements of Microsoft architecture by means of 
dedicated services and applications and combines them with other, often 
external, systems crucial for the organization.

• Optimized implementation costs

• Short preparation time

• Easy use

• Business performance increase

• Data security

• Scalability

• Business analytics

• Process automation

• Creativity and innovation

• Potential for further development



Calendar
Consultant’s
view



Compliance
Need to record a meeting



Compliance
Safety notifications, 
warnings and reminders



˃ If the user is assigned to more than one business line (eg. Corpo, Private, 
Retail), the appropriate one can be selected

˃ The need to complete all mandatory fields

˃ Possibility to invite several customers

˃ Possibility to invite an additional consultants

˃ By default, the meeting lasts 0.5h, which can be changed

˃ Errors in the form are highlighted in red

˃ The newly created appointment will appear in the list on the home page 
and in the calendar

New meetings



BOT suspends the connection and sends 
automatic notifications to the consultant if the
organizer is not present

You cannot conduct a meeting without an 
organizer

BOT hangs up and sends automatic 
notifications to the organizer if the 
organizer fails to start recording

You cannot conduct a meeting without 
starting recording

BOT automatization



Implementation Roadmap

IDENTIFING PROBLEMS, 

SETTING GOALS, 

DETERMINING NECCESARY 

FUNCTIONS

I D E AT I O N

C O N C E P T

1 2 3 4

T E S T I N G

R E L E A S E

DESIGNING BRANDING AND INTEGRATING

TECHNICAL ARCHITECTURE

TESTING FUNCTIONALITY, 

PERFORMANCE AND SECURITY

FINALIZING INTERNAL PRODUCT, 

PREPARING FOR LAUNCH, 

OPTIMIZING



IDEATION
The eMeetings Platform solution is an ready-to-go product that, with minor customization in terms of styles and content, can be implemented in a short 
time. However, as our customer, you are free to extend the product according to your needs - ask our specialist about the possibilities of platform 
development.

TEAM 
MEATINGS

FEEDBACK 
SESSIONS

RECRUITMENT

MONTHLY COMPANY 
MEETINGS

WORKSHOPS

YOUR
IDEA

YOUR
IDEA

Zapewniamy, że rozwijane przez nas funkcje nie mają wpływu na platformę bazową oraz gwarantujemy funkcjonalne współdziałanie z SharePoint i Microsoft 365.



CONCEPT
The eMeetings Platform solution is flexible in terms of branding. We 
can easily customize styles, colors, logos and fonts according to your 
needs. Below are sample mockups of personalized skins for the 
solution.



INTERESTED TO ACCESS THE DEMO? 

Contact us!

ecom sp. z o. o.          ul. Dominikańska 9, Toruń        marketplace@ecom.software +48 56 300 03 36
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