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Stacc Quesnay is a leading provider of Client Lifecycle
Management (CLM) solutions to the Nordic

financial services sector.

With focus on user-friendliness, compliance and efficiency,
Quesnay has developed a technical portfolio that can be
seamlessly integrated with third parties and adapted to your
company’s needs. We help you stay on top of KYC and AML

requlations to fight money laundering and financial crime.

This document provides an overview of the features in Stacc

Quesnay’s Construo CLM solution.
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The Features
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Customer Portal

Give your customers a seamless
experience with our Customer Portal.
Your customers now get a full
overview of available documents and
ongoing reguests to upload and sign
documents.

Form Renderer

Gather the information you need to
petter understand your customers'
needs through user-friendly forms.
Your employees can now easily
create and update onboarding and
due diligences forms.

Secure Messaging

Enable your employees and
customers to communicate freely
with each other without
compromising on security.
Workflows

Drastically reduce the time you
spend on compliance tasks as the
Workflow Engine automates and

categorizes the complex processes
which used to be done manually.

Alerts

Let our Alert Monitor assist you with
ongoing follow-up of your customer
relationships by monitoring relevant
changes in your customer base.

Multi-factor Authentication

Allow vyour international clientele,
without Norwegian Bank ID, to
securely log into your customer

portal to access their data.

KYC Portal
Experience complete control over
your  compliance efforts and

customers with the KYC Portal. This
feature gives your employees a full
overview of your customers in the

onpboarding process and ongoing
follow-up

Digital Signing

Easily create and follow digital

signing requests in our KYC Portal.
Construo eSign facilitates  secure,
easy and seamless signing of
documents and makes them available
as PDF files.

Documents

Ensure that documents are safely
stored, indexed and can easily be
retrieved when needed.

Access Rights

Simply manage who can access what
information on which clients. It is
now easy to be compliant while
maintaining a cross-sectional sharing
of necessary information — saving
time and reducing overhead.

Triggers

The Trigger feature combined with
Alerts greatly iIncreases the
automation potential of your
compliance and risk management.

Contact; larsk@stacc.com



KYC Portal

Experience complete control over your compliance
efforts and customers with the Construo KYC Portal.
This feature gives your employees a full overview
of your customers in the onboarding process and
ongoing follow-up. It includes contact information,
AML tasks, workflows, forms and documents.

Employees can follow the various workflows that
have Dbeen initiated, such as PEP and sanction
screenings, in a simple and clear way.

Profile  Affiliates

Herk Weidenfeld fxposures

Henk Weidenfeld, did you finish setting up the scceunt for s FATCAJCRS: No 12.08.2020 @  Beneficial owners identified
O soer = au®: Changed by workéng
D cenificate of incorporation
o PEP:Yes
* AR Changed by working © Proorof address

, Foreign transfer: Yes 12.08.20 © testiyper
ALR: Land: Serbia. Ugandas. Kilde: Oppgitt | onboarding-skjema.

7 Risk classification: st.
@ 5
ALR: Bagent pd Indnaduell vurdering

QUESNAY AS

218467140

Norway

28012017

02.01.2017
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Form Renderer

Ensure a great start for your customers with the
Construo Form Renderer. It's easy to present digital
forms as part of your website, or by sharing them
directly with the customer or other persons like
beneficial owners.

In the KYC Portal, employees can easily create and
edit forms using the form builder functionality. On the
web, the forms will be styled according to your
company’s brand elements with a responsive design
to be presented across platforms and screen sizes.

Through forms, you can create user-friendly
experiences for your clients during the onboarding
and ongoing due diligence. Gather the information
you need to better understand your customers'
needs with our form feature.

construo

ferm camoe e

Personiig Informasjon Produkter og formal Kundeerkizering

Hvitvaskingsloven av 15,10.18 palagger blant annet banker og foretak 3 gjennomfare kundetiltak som er risikobaserte og som det ogsa skal vaere en Igpende oppfgiging aw.

)
@

Parsarinfarmasion blir behandiet i henhold 1 Persorvarnforordaingen [GDRR). Les mer om Construa Finances bahandling av personopplysringer | Construo Finances

Personvernererklzering,

Fgdselsnummer *

|

Mobilnummer *

|
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Workflows

Construo  Workflow  Engine  automates  and
categorizes the complex processes which used to be
done manually.

Workflows can automate a large variety of processes,
from compliance related tasks to data exchange
between systems. It can perform semi- or fully
automated workflows and can assemble data from
the KYC APl and other applications to perform credit
checks, PEP- and sanction screenings, as well as
other compliance processes.

Our workflow feature creates the automation needed
to drastically reduce the time you spend on
compliance tasks.

= Search contacts... @ Log out

Quesnay Finance AS

Onboarding | Norway: 974 761 076 | + Add description

OVERVIEW WORKFLOWS SUBMISSIONS + ADD WORKFLOW

Q Type tofilter...

Status Id Type Comment Created by Created I¥

Related workflows

> 145f77b4 Private Customer Created Apr 02,2019

> 84345%e8 Investor Profile Corporate Created Apr 08, 2019

N 3ac5acdf Investor Profile Corporate Created Apr 03, 2019
@ Rerun workflow

SetUpFormSubmission Completed @
t exe 03.04.2019 14:37:43

EvaluateClientAssesstment Completed @
uted: 03.04.2019 14:43:13
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Digital Signing

Construo eSign facilitates secure, easy and seamless
signing of documents and makes them available as
PDF files.

Employees can create and follow digital signing
requests in our KYC Portal. Communication with
digital signing providers like Signicat and customer
follow-up is automated which gives you a
comprehensive overview over all your signing
requests.

You can now seamlessly validate and authenticate
your client’s identity. If a document needs multiple
signatures, this feature gives a list over all possible
signees and sends out a request to the relevant
people. You will be informed when a document has
the right combination of signatures.

Construo Active Sign

& MY SIGNING REQUESTS + NEW REQUEST

Document Matrix (Piaase axsign document to each tignatory)

TestDoc pdf
QSY_teat_signing pdl

Generelle Vilkir pd!

Select all documents for all signatories

ppm——
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Customer Portal

Give your customers a seamless experience with
Construo Customer Portal; The web application
available to your customers. It is a white-label solution,
meaning that the portal's design is adapted to your
brand elements and visual identity.

The Customer Portal uses authentication from Signicat,
so, when the customers log in, they will get an
overview of available documents, as well as ongoing
requests to upload and sign documents.

Automatic emails will let your customers know when
something needs their attention in the customers
portal, and they can easily log in to complete the task.

ConSf[y_v? & Rikke Quesnay ~

Construo Finance

Customer Portal

g

Requests

eSignature Requests

@ Customer Agreement - Investments.pdf (multiple documents)
Deadline for your signature: 2021.04.07

Document Requests

Pleas load th " 15 OF or commeon image format (jpeg, Jpg. png)

10.03.2021

L@] Ownership Structure

&
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Documents

Our documents feature, Doc Store is a digital storage
system for document management and document
processing during the customer’s onboarding process
and lifecycle.

The functionality ensures that documents are safely
stored, indexed and can be retrieved if needed. Doc
Store is the underlying technology that enables
document functionality in the customer portal.

For employees, documents are displayed in the
Construo KYC Portal, while customers get an
overview in the Customer Portal, which described in
the previous section.

construo 2 Rikke Quesnay ~

Ly Guesnsy

Construo Finance

Customer Portal

=

Documents

Documents

In the following archive you can find all received and signed

documents sent to you by Construo Finance

‘ Q Search for document name ‘ All contacts - } ’ All Categorles

Name Contact Category a4 Type Date

<5, Annual Report 2020 Test Company AS 03.03.2021

<%  Customer Agreement Test Person 11.12.2019

2 Suitability Report 09.02.2021
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< Alert Monitor

Let our Alert Monitor assist you with ongoing follow-
up of your customer relationships by monitoring
relevant changes in the customer base. In case of
changes in, for example, the customer’s status in a
PEP or sanctions lists, you will receive an alert.

This functionality requires an agreement with a third-
party supplier of monitoring services. A notification
contains information about the change and a link to
track where it comes from. Employees can then
easily evaluate and process the alert and document
the change on the customer’s profile.

The Alert Monitor feature combined with Triggers
(see next page) greatly increases the automation
potential of your compliance and risk management.
Processes for enhanced due diligence will be easily
set in motion to help you discover attempts of
financial crime and avoid reputational risk.

»-n- -
PEP Mt
fv"' -t
PEP Mt

PEP Mt

rEr M

PEF Mt

San of Karl Nordmann, Prime Minister of Novway
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Triggers

The Trigger feature combined with alerts greatly
increases the automation potential of your
compliance and risk management. With Triggers, you
can pre-set conditions that continuously monitor the
health of your portfolio and will act automatically
should any given conditional be checked.

One of the functionalities offered by the Triggers
feature is the time-saving ability to set up automated
processes that will set in motion workflows or actions
based on your own rules. For example: sending
emails to inform about changes in a company’s
structure; receive a warning that you need to update
the due diligence report; initiate an automatic
update; or re-run of any given workflow.

Combined with adverse media monitoring (negative
news screening) of your portfolio, you will be able to
easily set in motion enhanced due diligence, or
manual checks. This will help you discover attempts
of financial crime and avoid reputational risk.

) x
Trigger: Person - Role - Run PEP/Sanction Check
Conduct PEPSIncion chack on authoried users and lepdng officers.
B ot 8 san
Trigger Lt of Conditionats Lt of Actions
- [ | El
Field * i .
Person - Role - Run PEP/Sanction Check fcion s
Employment Role X - Start Workflow X -
OLICEPTION
Conduct PEP/Sanction check on authornsed users and leading Condion Type * Template Name *
officers.
in x - Individuat PEP / Sanction Check x -
Employment Roles ¢
— o a8

weiect one or more Action Type *
Person b4

Update Due Difigence Task X -
ON EVENT

Rode Added - Due Diigence Task *

Person - PEP/Sanction Check x -
ENABLED

e b Naw status ¢

Pending X -

Comment

New role added 1o the contact
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Access Rights

A common challenge for many financial institutions is
having adequate control over who can access what
information on which clients.

If not managed properly, one can be in breach with
current GDPR regulations, and in some cases
financial laws. With our access rights management
feature, you can easily set up user groups that can
be given certain  permissions for read/write
functionality, reject certain users from accessing
documentation on a given client, or even permit
access to information about a client — but not view
any documents affiliated with said client.

This functionality makes it easy to be compliant and
still maintain a cross-sectional sharing of necessary
information —saving time and reducing overhead.

= + Log out

Segments

Customer Groups/ Segments
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Multi-factor Authentication

stacc.com

The multi-factor authentication allows an international
clientele, without Norwegian Bank ID, to securely log into
your customer portal to access their data.  Using multi-
factor authentication, you can offer your international
customers to log in to the customer portal using strong
authentication with a username and password, protected
by an additional security code. Construo offers the choice
between three types of security codes: SMS security
code, email security code or third-party Authenticator

Apps.

Multi-factor authentication (MFA) requires a user to
provide two or more independent authentication factors to
authenticate themselves. Following the definition of strong
authentication in PSD2, this means that to prove their
identity, users must provide at least two of the following:
something they know (e.g. a password or PIN code);
something they own (e.g. a mobile phone); something they
are (biometrics, e.g. fingerprint or iris/face scan). Most
common is using two independent factors. In that case, we
speak about 2-factor authentication (2FA).

e
i@comi‘rruc)

Login

=2 Sign in with BankiD

=== Sign in with BankID on mobile

Username & Password
With security code on email, SMS or app

Help
Forgot your password?

Customer Service
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Home

Documents

Messages 2

Profiles

Your Profile

15:42
& examplebank.com

Ola Nordmann

Last

logged in: Two days ago

Logout ‘

Your Companies

@ English EN) v
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Secure Messaging

On average, people send over 122 work-related emails per
day, and the number is expected to rise. However, a

problem occurs when there

is a need

to exchange

sensitive information as emails are vulnerable to phishing

and security breaches.

The General

Data Protection

Regulation (GDPR) requires "data protection by design and
by default" for organizations that collect, store, or use the
data of people in the EU. For financial institutions, this

means emailing with

their

customers

is problematic

whenever the conversation includes personal data.

A secure messaging
Management

feature
solution aims

in our
to solve

Client
this. It

Lifecycle
enables

employees and customers to communicate with each
other without personal data being stored in any email
inboxes and would solve a large compliance issue that will
only grow bigger. The customer accesses the feature in
the Customer Portal with secure login, and the employee
from the KYC Portal. The employee can also connect the
messages to a specific task or workflow to get a clear

overview. Automatic

reminder

emails and SMS

then

ensures a seamless communication flow between the
customer and the employee

Messages &z
C:,l This is an unread conversation Today
A dot marks arsations that are not
read by the et
A4 This is a one-way message Yesterday
Marked by an envelope, the user is not
allowed to answer to one-way messages
f~, Anunread Message 14.02.2021
Quisque egestas augue eu laoreet at
vestibulum. Integer rhoncus latus mecrio.
Qj This is title that needs trunc... 31012021
Long titles are truncated to fit in one line
2020
% Conversation from last year 03122020
Items should be grouped by year, making
it easier to scroll
%) from last year 14.08.2020
S augue eu laoreet at
atus mecrio.
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Duis sed ullamcorper tellus. Aenean
gravida purus quis accumsan mattis.

Duis sed ullamcorper tellus. Aenean
gravida purus quis accumsan mattis.

Today

Example Bank

e
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Want to
know more?

Visit queshay.com
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