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Improve your care team huddles with Microsoft Teams

Mobility and coordination

Care teams, patients, and families can join 

remotely with the Teams mobile app, using secure 

chat and threaded conversations and accessing 

virtual meetings and video conferencing.

Data integration and accessibility

Teams is a hub for connecting to EHR records and 

for aggregating data into a single location for 

quick reference. Use a Digital Huddle Board for 

secure search and archive of huddle discussions 

and outcomes. 

Patient information security

When care teams connect and share data using 

Teams, the security, compliance, and 

manageability of Microsoft 365 helps protect PHI 

data with HIPAA-compliant policies. 

Accountability and quality of care

Teams keeps meeting notes and video recordings 

for follow-up and follow-through and provides a 

range of tools for tracking and analyzing patient 

data, care team performance, and availability of 

necessary supplies and equipment.

*Source: The Total Economic Impact™ of Microsoft Teams, April 2019, a commissioned study conducted 

by Forrester Consulting, based on a standard 5,000-user organization over the course of 3 years. 

A study conducted by Forrester Consulting* found that:

Microsoft Teams users save 4 hours per week from improved collaboration and 

information sharing.
4 hours

45 mins

17.7%

 Costs

Microsoft Teams saves users 45 minutes per week collaborating with colleagues.

Decision makers improve their time-to-decision by 17.7%.

Improved worker satisfaction reduces attrition rates, reducing hiring and 

onboarding costs.

https://www.microsoft.com/en-us/microsoft-365/blog/wp-content/uploads/sites/2/2019/04/Total-Economic-Impact-Microsoft-Teams.pdf


Microsoft Teams for care team huddles in action

1
Build a Teams

environment.

2
Prepare for the 

huddle.

3
Schedule the 

huddle.

4
Conduct the 

huddle.

Meeting scheduling in Teams Lists integration in Teams

5 Follow up.
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Learn how to 

empower healthcare 

professionals with 

Microsoft Teams.

Learn about privacy, 

security, and 

compliance in 

Microsoft Teams.

Learn how other 

organizations are 

using and benefiting 

from Microsoft Teams.

https://www.microsoft.com/en-us/microsoft-teams/healthcare-solutions
https://www.microsoft.com/en-us/microsoft-teams/security
https://customers.microsoft.com/en-us/search?sq=&ff=story_product_categories%26%3EMicrosoft%20Teams&p=2&so=story_publish_date%20desc

