Govern 365

Maximizing the value from Office 365:
Balancing user empowerment with
administrative control
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ldeal Governance: A Delicate Balance
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Frictionless Experience

Employee productivity
remains high

Empowering users with frictionless
collaboration & information
sharing capabilities

------------------------------------------------
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Maintaining Control

Data related risk
is managed

Insights can be realized and
turned into action & innovation

Microsoft
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Value Proposition of an effective Governance
Implementation

Maximize productivity
efficiency potential

Avoid regulatory
compliance penalties

Reduce support overhead
& shadow IT costs

Limit exposure of IP
and sensitive data
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Overlooking Governance Is Costly

Poor findability and
navigation due to
content sprawl &
reliance on IT for
manual processes

User frustration with
inability to find
information or need to
wait for IT to complete
simple tasks

Reduced IT
Credibility

Netwoven

Enabling Intelligent Enterprises
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Inconsistent application of
security policies can
expose high-value data
and create compliance
iIssues

Manual processes,
maintaining and manually
cleaning up redundant or

outdated sites, etc.

Workload & feature
confusion & delays lead
to users using multiple
tools

Microsoft
Partner




Due to the rapid adoption of Office 365, including Microsoft’s
SharePoint, Groups, and Teams, it's more important than ever for
organizations to have effective centralized governance. Users
must be able to quickly and safely provision new locations to

collaborate without IT losing control of the environment.

Netwoven Office 365 Governance Application is a robust solution
for addressing the governance of Office 365. Users can now

self-provision, and IT Admins can now appropriately track and

monitor the provisioning, without losing control of their Office

365 environment. ”

Microsoft 365

Modern Workplace Technical Specialist
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Governance Landscape — Our Focus for Today

IT Governance Information Management
* Governance Committee: Roles & Responsibilities

* Taxonomy & Profile Properties
Workload Enablement
e User & Access Policies

* Permissions
+ Content Lifecycle

S

. S & b
External Sharing sdd «  Security
« SLA
Office 365 Customization Policies

Information Compliance Policies

Management

Governance Landscape Compliance

Application

Information Management Policies, Processes & Implementation Governance Management

Application Management Policies, Processes & Implementation

Content Lifecycle Management o
Application Management

Adoption, Training & Change Management « Customization Policies
» Lifecycle Management
Monitoring, Insights & Action «  Support for Add-Ins
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How Govern 365 Addresses the Governance
Landscape

‘$9) Provisioning

¢ Content Inventory

>
%

Smart Disposition
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Govern 365: Key Value Proposition Points
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Quickly identify
the right O365
workload

Manage sprawl on
the front-end:
Self-service
creation in O365
without giving up
control

Manage sprawl on
the back-end:
Automatically
dispose of unused
containers

Leverage
actionable
insights from your
content inventory

Don’t burden users with
lengthy manual wait times
for container creation and
don’t burden IT with the
overhead of doing this
manually. Get the best of
both worlds!

Don'’t require all your
users to earn the Office
365 PhD — Allow our
intuitive wizard process to
guide them to the right
tool for their job with a
few simple questions

Use our smart
disposition rules and
granular disposal flow to
automatically clean-up
and archive information
that is no longer in use.

Don’t waste time as a
service owner constantly
chasing after people and
running reports. Use
Govern 365’s inventory
reports to identify
common scenarios like
unused containers and
containers without owners
and take action on them.
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GOVERN365

Provisioning
Requests

Provisioning
Resources

Post Provisioning
Functionality

Netwoven

Enabling Intelligent Enterprises

Forms & Validation

Information
Architecture

Your Office 365 Users

Templates

Unified Groups

Branding Governance Compliance

Workflows

o

sas s 3

< b

Lifecycle Content Site
Management Inventory Directory
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Advanced Content Inventory Reports

Af ® Office 365 Container Inventory and Activity

This report displays the inventory, attributes and usage of containers in your Office 365 environment such as Groups, Teams, SharePoint sites, and Yammer groups
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l y\ Content Inventory by Type Content Access Date Content Modified Date Content Qwnership by Department

Container Type  @Yammer @Team Contain... @Last Month @ Last Quarter

I |
Content Type e -
Group N &~ ‘

Site e 1 Container Inventory Content Ownership Containers Owned by Inactive Users

Team BY TYPE BY DEPARTMENT + REFRESHED: JAN 21,2019, 5.47:34 PM REFRESHED: DEC 13, 2018, 3:15:57 AM

Yammer Content Type Display Name URL  Owner Department Visibity Classification LastAccessDate LastMoc

ineering Group @ SomnathSaha  Cloud Applications A Infra.. Private  Defaut

Growp > SomnanSana  Coud Applications & Infra.. Private  Default
Last Access Date Content Inventory by Lifecycle State M > > { Management Growp > SomrenSie  Cloud Apslaons&nfa.  Pubie  Defaut
' 100% F i : Group > SemnatnSse CoudAsplestons &t Publc  Defsut
v ( / | 0N Growp > Sushent Agraval  Management Pudic | Defautt

Owners AL ) t Somnath Saha Cloud Applicati Infra.. Public  Default

p Content & Colla. - \ Group e Gifoarirtran., = SomnathSaha  Coud Applications & Inffa.. Public  Defaut
(Blank /
Read Only H - Dynamics ] DovSte-Sus.. = Sishant Agraval Management .
Product Manag 3 . o
Content Type Display Name URL Owner Departmant Classification LastAccessDate LastModifiedDate — Dyramics 365.. Sshe Coud Applcations lnfa. Defaul:
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Users Alert

9.5%
Group ©  Viraj Bais Management Customer Confidential = 5/10/2018 2:47:58 PM 10/3/2018 2:47:58 PM
Number of Channels External Sharing Content Growth Trend User Count by Department
Celiizni Sratii iz Group “©  Andrew Sutton Sales & Marketing Customer Confidential  10/12/2018 11:21:45 .. 10/26/2018 8:30:21 PM IN MICROSOFT TEAMS. REFRESHED: FEB 13,2019, 92921

Created Date Conten... @Group @5 Team @Yammer Group @ Pratibha Krishnan ~ Content & Collaboration Custom,

TH12/2017 10:48:07 12/7/2017 104807 AM st ContentType @G

Group 2 Pankg Bose Enginesring / Delivery Customer Ready 5/12/2018 6:16:03 PM A1/2017 81711 PM

Group > Arup Kumar Mai.. Product Mansgement Customer Ready 9/11/2017 11:11:05 AM  11/8/2017 11:11:05 AM 329

Group = Arup Kumar Mai.. Product Management Custom 9/11/2017 7:09:09 AM /9/2017 7:09:09 AM

T Group Arup Kumar Mai.. Product Management Customer Ready 11/13/2017 105415 .. 11/13/2017 10:54:15 AM Lists and Libraries Number of Files
A Group 2 Arup Kumar Mai.. Product Management Customer Ready 11/12/2018 5:28:26 AM  4/24/2018 11:15:26 AM N SHAREPOINT SiTES AL VERSIONS - REFRESHED. F

(Blank) Group % Ppratibhs Krishnan ~ Content & Collaboration  Customer Ready 11/22/2017 G:4%:45 AN 11/22/2017 9:49:45 AM

f‘ﬁ“f‘ Applications 10 Group ©  Soma Choudhuri  Content & Collaboration Customer Ready 12/12/2018 10:22:42 .. 5/15/2018 7:00:05 PM

P Group @ Subhankar Ro Product Mansgement Customer Ready 11/29/2017 5: 4 11/29/2017 5:57:25 AM ] 3 78 ] 2 046

Content & Collabor...

Dynamics 2 2 2 Group @ Supriya Tenan Content & Collaboration Customer Ready 1/19/2018 4:28:01 PM 1/19/2018 4:28:01 PM
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Smart Disposition
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~ The container meets Start Govern 365 Start Govern 365
42 Govern 365 Active State —> the criteria of an Lifecycle / Disposal Lifecycle / Disposal
active disposition rule Process Process

| i |

Owner responds

32 Owner Owner's only Alert —>( container is still {)—
State needed?
40 NN g
User responds
38 User —> All Users Alert State —>__ container still

needed?
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Read-Only State

(o

Start Govern 365
Lifecycle / Disposal
Process

) g

User responds
container still
needed?

@ +1 877 638 9683
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Delete container

Microsoft
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Automated Disposition Process

283 Office 365 SharePoint

(© This site is scheduled for disposition. If you still need the site, please take immediate action to cancel this process

Don't disposition this site, I'm still using it!

vith pecple outside your organization on the "Site usage™ page

Contents  Subsites
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Key Features
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Powerful &
Seeded Content Template Extraction Self service creation of C_ustomlzab!e
O365 containers Provisioning Wizard
and Forms

®@ ©

Provisioning Process
Workflows

Provisioning Directory Content inventory

©

Smart Disposition
Rules
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Product Roadmap

Automate addtl.
: Admin tasks:
Content inventory recertification,

reporting transfer
Include - ("

_ visualization ownership, etc.
Enhance & expand Office 365 Help enhancements i

available seeded Center Template
workflows, with seeded
communications content
New workload and extensibility
provisioning as providers
Microsoft
releases them
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Licensing and Pricing

Standard Premium
Business Enterprise Unlimited Business Enterprise Unlimited
Monthly Price $ 1,000 $ 1,500 $ 2,000 $ 2,000 $ 2,500 $ 3,000
# of Users 1-1,000 1,001 - 10,000 10,000+ 1-1,000 1,001 — 10,000 10,000+
Seeded Content v v

Templates, Forms, Workflows

Template Extraction v v,
Create a new template from an existing site

Self-Service Creation of Office 365 Containers
SharePoint Sites & Unified Groups: Outlook
Groups, Yammer Groups & Teams

Powerful and Customizable Forms

Provisioning Process Workflows
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Provisioning Directory

Content Inventory

Smart Disposition
Rules, Actions and templated Disposition Flow

— f
Netwoven GOVERN365 ‘ @ www.govern365.com =< sales@govern365.com @ +1 877 638 9683 N Microsoft

Enabling Intelligent Enterprises Pa rt ne r




Technical Support

Huls

Support In Application Netwoven provides 12-hour

Form response time* during normal US
business hours for all technical

support inquiries

* Excludes US holidays
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Quick Start Process

Access
Configure Pilot

Govern 365 Pilot

Production Go-Live

Architecture & Security
>

Document
} Pilot Kick-Off
Email
> Pilot Awareness Pilot Eo

} Pilot Closure and Survey

Email

} General Awareness Email

low-Up

> Production Release Email

Microsoft
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Govern 365 Updates Latest Webinar : Watch On-Demand
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