
Crayon Empower-iQ

Expected Outcomes
▪ Increase User Productivity: 

Maximize the ability for all users 

to do more with their technology

▪ Decrease Support Expenses: 

Preempt help desk calls and 

reduce training demands

▪ Eliminate Software Spend: 

Remove duplicate contracts and 

forgo unused software spend

▪ Reduce Effort and Risk: 

Simplify adoption planning and 

eliminate need to update 

training content in the portal

www.crayon.comcontact.us@crayon.com +1 (469) 646-4038

Sign-up for Empower-iQ Demo and for Change Management Consulting

What is Empower-iQ?
Crayon Empower-iQ is an online portal to help organizations get the most from their investment in 

Microsoft technologies. Empower-iQ trains end users on specific applications to dramatically increase 

learning and adoption of Microsoft technologies. Achieved by utilizing the principles of change 

management, Empower-iQ increases productivity and minimizes training expenses.

The Proof is in the Data

Users increase 

comfort level with 

Microsoft Teams on 

average by 92%

62% reduction in 

help-desk requests 

related to Office 

Apps

58% reported 

saving at least 1 

hour/week

https://www.crayon.com/empower-iq/

