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Connecting your
Enterprise Knowledge, A
One Team at a Time curiosity {/v:q’
@ curiosity.ai & hello@curiosity.ai


https://curiosity.ai/

Why are Companies
Drowning in Information?

— Where on earth is that document?

If that sounds familiar, you're not alone: In companies
everywhere, people are struggling to find information in the

constant stream of documents spread across different silos.

The massive enterprise-wide search systems of the past are

failing this challenge: Their results are cluttered with irrelevant
information and they're too expensive to update for the

constant stream of new data sources.

As a result, employees waste 20% of their time searching for

information - that's a full day every single week.
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Curiosity is reimagining enterprise search to

ConneCtlng GGCh ensure teams have all their information at
team'’s knowledge their fingertips.

Curiosity offers a fast, modern search across all of each
team'’s information, e.g. email, network drives, intranet, CRM

databases, and many more.
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If only our company knew what our company knows.

— adapted from Heinrich von Pierer
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It doesn't stop at document names but instead pinpoints the
exact page and paragraph where the information is stored.
More, it lets people preview their results directly without

having to download files or switch systems.

Curiosity's search has helped customers increase team
efficiency by up to 15% by reducing the time wasted on
lengthy searches. That's like adding a full person to each team

of eight.

Curiosity also reduces re-work: Teams using our search have
reduced time they spend "re-inventing the wheel” by as much

as half.

Finally, people love being able to focus on the interesting and
challenging parts of their jobs instead of spending hours

clicking through network drives or email folders.




How Curiosity helps teams across Industries C riosity ﬁ

. The technical support group in a large
Industrial industrial company was struggling to find
Technical Support information in decades of complex technical

documents and previous answers to their
client’s requests, spread across 15 different

sources and multiple legacy systems.

Curiosity linked all the information into a single search system
with over 5 million documents. Intelligent filters and linked
data views make it easy to pinpoint information and navigate

the knowledge.
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| spent over a month searching for a specific
document in our legacy systems.

With Curiosity, | found it on my first search.

— Laura (Technical Support Engineer)

n

Efficiency improved by over 15% from better reuse of existing

answers and reduced search time.
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The R&D team in a Fortune 2000 technology company

Research &

has over 30k research papers and conference
Development presentations on a shared drive but was struggling to

find the information they need.

Curiosity search makes it easy to search the documents with
filters based on their content and find connected information,

e.g. find all papers related to a competitor or an expert.
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Strong knowledge management bears a huge
potential in our complex industry. Curiosity makes it
easy for our experts to find the information they need

in the vast amounts of unstructured data.

— Sebastian (Project Manager)
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The research team reports significant savings from avoiding

rework and new opportunities from understanding what

others are doing.
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Cutting-edge Al out of the box
Modern Search for

Modern Teams

The Al learns each team's jargon and
improves over time. It helps users by
expanding their searches with synonyms
and abbreviations, and by finding similar information. It also
builds a knowledge graph that helps users navigate and filter

documents using abstract concepts.
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Hassle-free setup & maintenance

Installation and data import can be done in days, and a fully
custom configuration usually takes just a week or two.
Curiosity also lets teams customize the knowledge graph and
user interfaces to suit their data and needs using built-in

configuration options directly from the browser (no code).
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Curiosity has your data security at its core. Users only see

Enterprise-grade security

information where they have permission, with a graph-native
access permission model that is flexible, easy to understand
and tightly integrated in the system. Under the hood, all your
data is encrypted using the industry standard AES256, so that
nothing hits the disk without being duly protected. Curiosity
also supports on-premise installations, so all your data stays

safe within your environment.

Data connectors & Custom APIs

Enterprise data can be all over the place. Curiosity supports
many data-connectors out of the box, and can easily be
extended to your internal data sources with an
uncomplicated data ingestion APl and native graph-based
access management. Easily write data-ingestion jobs from
your existing systems, and whenever needed, export the
enriched data from Curiosity using a custom endpoint or bulk

download options.
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Connecting your Enterprise Knowledge, One Team at a Time Cu riosity ‘

Founded in 2018 by industry veterans Leon Zucchini and

About

CuriOSity Germany. Curiosity’s search systems empower teams

Rafael Oliveira, Curiosity is headquartered in Munich,

across the world, supporting employees in companies

like Airbus, Siemens, and Telefonica on their daily jobs.

Curiosity's search technology uses Artificial Intelligence to
connect information to a Knowledge Graph and support users
navigating the ever-increasing enterprise knowledge. It's easy
to set up for each individual team and always ensures full

data security. For Curiosity's customers, that means higher

productivity, better decisions, and happier teams.

For more information, visit our website at https://curiosity.ai
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