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What do we do
UST Global is a technology partner dedicated to transforming businesses, 

communities, and the people who live within them. Operating in 25 

countries, we deliver future-ready digital transformation strategy 

services, products, and platforms that create new possibilities and help 

you imagine what’s next in financial services, healthcare, retail, 

manufacturing, semiconductor, and communications. But what matters 

most is the deep partnership we forge with you to solve the unique 

challenges you face today, while preparing you for tomorrow. 

That’s us together. That’s UST Global.
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• Established 1999

• HQ. Orange County, CA

• 25,000+ Employees

• 140+ Global 1000 Clients

• Select Clients, More Attention

• Commitment Beyond Contract

• Humanity, Humility and Integrity

• 25 Countries

• 42 Operating Centers and 34 Delivery Centers 

• USA, Spain, UK, Germany, Poland, Portugal, Switzerland, France, Israel, 

India, China, Hong Kong, Japan, Singapore, Philippines, Malaysia, 

Taiwan, Australia, Puerto Rico, Costa Rica, Mexico, Argentina

• Financial Services

• Healthcare

• Retail

• Manufacturing & Distribution

• Technology, Media & Telecom

• Semiconductors

Our History

Our Customer-Centric Philosophy

Global Presence

Industry Verticals

We strive 
to transform

3 
BILLION 
LIVES
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UST Omni - End to End Supply Chain Visibility Platform

• UST Omni is a cognitive design solution leveraging cloud, big data and IoT to provide true 
supply chain global visibility while enabling responsive orchestration and risk analytics 
through a digital experience and real time API integration.

• Make existing data actionable in real time, and to move your supply chain from analog to 
cognitive. Thereby improve your service levels 

• Allowing bi-directional data flow to your enterprise systems and eco-system of trading 
partners-providing visibility from Purchase Order Control to Delivery Receipt and all 
milestones in between 

• Increases supply chain efficiencies, reduces out of stock, improves working capital and 
revenue in an omni-channel environment with the end goal of improving the customer 
experience.

• Help FMCG & CPG companies, Retailers, Manufacturers and Logistics Providers can digitize 
their end-to-end businesses operations, supplier base and logistics networks onto a single 
platform that provides clear and concise data management.

• A web-based portal gives all users a single version of the truth as well as ability to track & 
trace in real time

• The elegant UI enables reaction to real time data events; red flag exception events for late 
shipments and product integrity issues (through IoT sensors), enable collaborative planning 
and rebalancing of inventory to keep your product on shelves and in the customer’s hands.



Confidential and Proprietary. © 2020 UST Global 5

VALUE - UST’s Unique Comprehensive Platform

USP
• Global integrated visibility lets you orchestrate your entire supply chain on one Platform – a single source of truth

• Comprehensive IoT monitoring of real time location and more: temperature, humidity, shock and light

• Inventory is tracked down to the SKU level – Independent of carrier, shipper, 3PL etc. - Geo-Political AI Driven disruption/risk alerting at SKU level

UST OmniTM End-to-end Supply Chain Visibility Salient Features

Visibility down to the SKU

Supplier & Carrier 

Performance Analytics

Touchless – Zero 

human dependence

All constituents under 

one platform

Real Time Supply Chain 

Orchestration
Intelligent Dashboard for people 

at all levels of the organization 

IoT Managed Services

End to End 

Supply Chain

Visibility 
Platform
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UST Omni™ offers tremendous transformation in your Supply 
Chain

FEATURES BENEFITS

• In-Country and International Trade Route Ready

• Realtime shipment monitoring via end to end IoT 
device managed service

• Dynamic ETA analysis allowing for better receipt 
planning

• Last Mile Scheduling & Optimization

• Real-time exception management and notification 
that places focus on at-risk shipments

• Agile, cloud-based scalable platform

• API connections to any system

• Out of the box data integrations to ensure productivity 
and avoid redundant data entry – over 60,000+ 
external feeds

32% Reduction in cash conversion cycle

30% Reduction in lead time from product concept to store (25 weeks)

15% Reduction in operational costs

10% Increase in revenue through OTIF improvement

10% Improvement in working capital

10% Reduction in administrative labor costs

25% Improvement in forecast accuracy

88% to 91% Full sell-through of ranges
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