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intelligeni

Full Stack Observability & AIOps

Detect Incidents early Resolve incidents fast
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€)  Full Stack Deep Monitoring & Observability

M Computes impact on system health; learns detects and predicts
behavioral patterns
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“What has changed” — causation and correlation

L/ Collaborative ChatOps: Single Interface to resolve ANY Scenario

The Intelligeni Knowledge Graph OO Drives Intelligent automated resolution
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intelligeni

SaaS based Core and
operator console

Secure on-prem/in
customer cloud Edges to
gather data and execute
secure actions
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Anomaly detection across metrics,
logs, traces and events

Complex event correlation models
Uniqgue computational model of
QoS

Learns behavioral patterns and
relations

Predicts anomalous behaviors
Knowledge graph driven intelligent
automation

ML based root cause detection
model

Observability heat-map identifies
monitoring dark-spots

MICR2LAND’
Making digital happen

Detects configuration, topology,
usage and behavioral changes

Native integration with Azure App
Insights

Bi-directional integration with
ServiceNow and other ITSM tools

Triggers remedial action
execution using p-Bots, Ansible or
StackStorm

Optional Intelligeni agents with
OSQuery for enhanced
diagnostics

Not run of the mill AiOps
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intelligeni

Intelligeni architecture has two key components which runs on Azure

- Intelligeni Core: SaaS is deployed on a public cloud. It can be deployed in a specific region (North

America/ APAC/ Europe etc.) depending on customer requirement

- Intelligeni Edge (One or more): On-prem/ cloud is deployed within the customer environment (in
cloud or on-premise depending on the customer environment). The Edge connects to Core via a secured

VPN tunnel.
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Runs on Azure | Available in 3 powerful offerings

Simple Subscription

Subscribe, setup your edge, run it
yourself

We will help integrate and train your
teams

Per monitored end-point pricing
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Observability as a
Service

We guarantee a reduction in incident
response and diagnosis times

We own diagnosis, you resolve
Per app stack pricing
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Application
Reliability Assurance

We run your apps for you to SRE
principles

We Guarantee your App SLOs

Per app stack pricing
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Do a 3-month POC
Identify 2 critical apps
Agree on POC objectives and SLAs to be proved
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