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What do we see TrAvel Operations

Old systems
« Lack of business support
* Lack of integration
 Expensive to maintain

Impossible to scale the business
Many manual and inefficient processes
Many versions of the truth

Spending alot of time and money keeping up with compliance and
security
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TrAvel Operations

Enabling the End-To-End Process on One Standard Platform
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Logical Architecture
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Extending D365FOEE with Travel Functionality 7 Vel oPerations

The TravelOperations ISV is a module as all other modules in D365FOEE.
The Module is built to add travel functionality on top of especially the
AR, AP and GL processes — though still utilizing the business logic of
these modules.

The different types of “products” are managed via the standard D365
Product Table extended with travel specific information.

The product utilizes the wide range of functionality in D365FOEE like
workspaces, embedded Power Bl analytics, Data Management etc.



Key functions from booking to cash Travel Operations

- One sales order, multiple booking channels

- Service fee

- Tax, VAT, GST, HST, QST

- Financial dimensions. Brand, department, consultant
- Commission allocation

- Print invoice and other travel related documents

- Accounts receivable transactions



Finance and Operations

TrAvel Operations

Common

Consolidations

Cost accounting

Cost management
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Demo data

Expense management
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Fleet management
General ledger
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Master planning
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Payroll

Procurement and sourcing

Product information
management
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Booking to Cash TrAvel Operations

Trailer log
FILTER
Filter

- All Only OK Only errors

Overview General Error log
v ID File name Loaded Time GDS reader ID PNR Inserted at order Moved to sales order Status Result
TRV-000012 C:AFilePaths\GDS import\Import...  11/29/2017 12:53:46 AM TRV-00000% 3041LR-20170705 TRV-000065 Processed OK
TRV-000013 C:AFilePaths\GDS import\lmport...  11/29/2017 04:44:15 AM TRV-000009 3431LR-20170705 TRV-000066 Processed oK
TRV-000014 CiFilePaths\GDS import\lmport ... 11/29/2017 04;44:28 AM TRV-000009 2LPHIX-20160304 TRV-000067 Processed OK
TRV-000015 CHFilePaths\GDS import\Import...  12/2/2017 Sales Order Management

Summary

5 6 My Alerts ‘ L Filter

+  Salesorder T Customer account number Customer name Creation date
My open sales My teams open
orders sales orders My open sales orders TRV-000104 50215 Thomas Kiimpel 12/4/2017
TRV-000105 50215 Thomas Kimpel 12/4/2017
3 e e e ol TRV-000106 1170200001 Struggels 12/4/2017
TRV-000107 TravelO PJ address 1 12/4/2017
My open My teams hotel )
Ao commission transactions TRV-000108 TravelO PJ address 1 12/4/2017
Sales order lines
|- Add line T[] Remove Sales order line ~v Financials ~ Sales tax Print ~ Allotment ~ Travel Price calculator Service fee
v Product category Product number Ticket number Product description Invaice no. Traveler From date To date Destination code
4+ Flight TKT ~ | ACAIR 1575164735 Air Canada Sean Howard Mclean 7/14/2018 7/15/2018 YuL d
= pay directs RTYUL27062 NOVOTEL MONTREAL CENTRE Sean Howard Mclean | 7/14/2018 7/15/2018 YuL




Posting logic TrAvel Operations

Sales order lines L]

Total recording of costs

{- Add line [l Remove  Sales orderline ™  Financials v Sales ta

v | Product category Product number Ticket number

Loy

Flight TKT 016

7722377471

* |f BSP/ARC is credit card, BSP/ARC vendor gets settled
» |f BSP/ARC is Non-credit card, BSP/ARC vendor opens payable
* Non-BSP/ARC, opens payable for vendor reconciliation

Line details

Price and discount Route

Voucher  Traveler  General  Setup

. Prices
» . .
p——— - « |f BSP/ARC is credit card, Customer gets settled
Purchase cur. code Currency Quantity . .
* Non-BSP/ARC credit card settles customer, opens receivable
Exchange rate Frchange rate SERVICE FEES . .
100.000000000000 100.000000000000 Overruie service fee a ga N St cre d |t ca rd com pa ny

Fixed exchange rate et Sell Price/Unit Mo ':.—:' . . .
[ roooocooooomono]f  Srazr] - seveeee * Non-credit card opens regular receivable against customer
Met cost Park up Y
| 57427 0.00] Final Sell price
Commission fark up percent 672.54

0.00] 0.00] NET CUSTOMER
Commission % Discount Rebate
| 000] 0.00] oo
Commission %, gross BSP/ARC : BSP/ARC REC

oo Vendor transactions
Tax

8827 [ Show open anly
Purmaseﬁtoﬁ:; List  General Payment  Promissory note  Settlement  Remittance  History  Financial dimensions  Trawvel
~  Voucher Date Invaice Description Brand Department Employee Amount in transacti.. Balance in frans... Currency Amount Balance Due date Document
TRV-001692 8/29/2018 FG 100 123458 662.54 -662.54 UsSD 662.54 -662.54 8/29/2018 Tr223774N




Sales order management Workspace

TrAvel Operations

Dynamics 365 Finance and Operations

Sales Order Search

Sales order management

My work

Summary

8

My open sales

orders

19

My unpaid
invoices

An

986

My teams
open sales
orders

Re-print invoice

Create sales order OPTIONS 0O

Power BI

Add / remove Power Bl tiles

Revenue

BY AIRLINE, LOGO

Logo Airline

A N American Airlines
L

() Air Canada 118,10944
o Lufthansa 68,423.71

Singapore Airlines 52,438.67

KLM 36,619.5
Total 423,005.77
Pax
EFTER CITY
o
NORTH AMERICA %Eunopz asta
® (@)
ic @ Atlantic
an Ocean
AFRICA (c]
SOUTH AMERICA Indian STRA
Ocean Al Q A

b> Bing ©2010 HERE. € 2018 Microsoft Corporation Terms

My Alerts

My open sales
orders

My invoiced sales
orders

My teams hotel
commission
transactions

> aer |
TRV-006278
TRV-006332
TRV-006351
TRV-006352
TRV-006354
TRV-006379
TRV-006380

TRV-006391

123456
C-5200001
MISC
MISC
50215
540003
540003
540003

Sandman Hotels
KPMG

HSBC

HSBC

Bank of Montreal
NOVO Nordic
NOVO Nordic
NOVO Nordic

ate From date To date <a

5/31/2019 5/31/2019 Booking

5/2/2019

5/5/2019 5/9/2019 5/10/2019 Booking
5/28/2019 Booking
5/28/2019 12/31/2154 Booking
5/28/2019 7/9/2019 7/16/2019 Booking
8/19/2019 9/9/2019 9/10/2019 Booking
8/19/2019 9/11/2019 9/12/2019 Booking
8/19/2019 9/17/2019 9/17/2019 Booking



BSP/ARC Reconciliation Workspace & Analysis TrAvelOperations

Finance and Operations

Refresh tiles OPTIONS O

BSP/ARC Reconciliation

My work  Analysis

Summary

Vendor transactions P Filter
_ v Voucher Due date Item number Document Amount in transaction ... Matching code FOP
Import HOT Open vendor
file Import AR file transactions TRV-000001 12/31/2017 001 7840012345 13200 TKT Cash -
TRV-000002 12/31/2017 001 7840012345 13200 TKT Cash
Order lines TRV-000003 12/31/2017 001 7840012345 13200 TKT Cash
TRV-000004 12/31/2017 001 7840012345 13200 TKT Cash
TRV-000005 12/31/2017 0o 7840012345 132.00 TKT Cash
Hz=ms TRV-000008 9/1/2017 016 5679689713 22666151 18626 TKT Cash
TRV-000008 9/1/2017 001 5679689714 22666151 15810 TKT Cash
TRV-000017 12/31/2016 117 2810883657 17200120 39900 EMD Credit card
TRV-000017 12/31/2016 117 2810883658 17200120 39000 EMD Credit card
’S‘:JS:;“;S” TRV-000034 72017 014 1575164735 14586574 200.85 TKT Cash
TRV-000179 12/31/2017 001 4567891234 10000 TKT Cash
TRV-000180 12/31/2017 001 4567891234 100.00 TKT Cash
TrAvelOperations
Year Session Id Balance Payable ~ Commission Fare Cash Fare on Credit Card Tax Cash Tax on Credit Card TASFET
Al AV TRV-000009 8,185,392 7,190,705 722,828 91,669,161 137,995 22,089,443
TRV-000010 2,654,542 -256,523 2,490,266 2,301,406 420,798
TRV-000011 2,654,542 -256,523 2,490,266 2,301,406 420,798 367,153
Manth TRV-000012 2,654,542 -256,523 2,490,266 2,301,406 420,798 367,153
January TRV-000014 2,654,542 -256,523 2,490,266 2,301,406 420,798 367,153
Feb TRV-000015 5,288,041 4,669,520 537,904 52,467,890 17,833 13,194,209
epruary TRV-000016 5,288,941 4,669,520 537,004 52,467,590 17,833 13,194,200
March TRV-000018 425 0 435 0 10 0
April TRV-000020 475,713,465 2,678 320,253,767 4,023,500 155,457,000 451,800
May TRV-000025 12,349 -554 10,592 2,457 2311 21§ TKTT
June TRV-000026 488 0 440 0 48 0
ol TRV-000034 1,761 554 10,342 2739 1,973 288
i TRV-000037 13,929 689 12,366 473,170 875 71,260
August TRV-000039 1,392,591 68,561 1,236,365 47,317,038 87465 7,126,047
September TRV-000040 1,392,891 68,561 1,236,365 47,317,038 57,465 7,126,047
October TRV-000041 1,392,591 68,861 1,236,565 47,317,038 57,465 7,126,047 .
Movember Total 509,313.031 15712495  335.757.357 352,263,546 157,581,446 71,848,360 21 ]
December 2 _
014 L




TrAvel Operations

Reporting



Reporting

Canned reports for D365FO and for TravelOperations Enterprise

Power Bl — Embedded and Pinned
Workspaces and Analytics
Excel and MS Office integration

Handoff data — Bl, DWH, Enhanced data, Prism etc.

Turnover and Commission by Date
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TrAvel Operations

Filters

Customer Group

All

Customer Mame

All

Sales Rep
All
Airline

British Airways

Department

All N
Brand

All N

Business Type

All N
Shop Type

All N
Area

All s

Booking Class
R A
Logo Airline Ere'.renue
A American Airlines 147 414.39
A N
(M)  AirCanada 118,109.44
5 e Lufthansa 06842371
Singapore Airlines 52438.67
i KLM 36,619.56
Total 423,005.77



Revenue Top Destinations

TrAvelOperations

City 53: Revenue Revenue Per Pax Pax by City 3
Montreal Trudeau Apt. 674 7295142 108.24
Munich 140 8,955.66 63.97
Madrid 88  85364.84 970.06
Frankfurt 55 1444129 262.57
Copenhagen 41 5,985.55 145.99
BOSTON 35  16,523.05 472.09
Houston-lah 34 11,203.12 329.50
Amsterdam 30 36067.17 1,202.24
Los Angeles 30 1382070 460.69
New York 26 10627.14 408.74
Sydney 26 14,690.55 565.02
London 23 6,115.44 265.89
Glasgow Intl 19  15389.92 810.00
Manchester Int 19 423489 222.89
Brisbane 18 3997.74 222.10
London Heathrow 18 11371.00 631.72
Arrabury 17 1,800.00 105.88
Barcelona 15 2,907.31 193.82 Pax by Airline
Singapore 15 18,700.94 1,246.73
14 9,558.98 682.78 NGt
Total 1337 364,706.71 272.78
American Airlines
SAS
Lufthansa

United Airlines
Singapore Airlines
British Airways
KLM

Westjet Airlines

Delta Airlines

o

TrAvel Operations

Pax by City
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Revenue by customer, group & Iltem

TrAvelOperations
Year

2018 B

e
(]

2
5

January
February
March
April

May

June

July
August
September
October
November
December

ooo0o0oooooooo

Department Name

All v

Current Year

] No

Current Month
] No

Customer 5mount Cost Net Rebate Qty

HSBC HSBC Holdings 370,539 217,214 0 1679
TravelO Travel Operations 244986 153,196 3713 577
50215 Bank of Montreal 76,739 65,070 0 180
MISC HSBC 74521 72,148 0 272
98765 Smart Technologies 60,419 10,860 0 143
123456 Sandman Hotels 14325 10313 0 26
54000 Carlsberg 13473 12978 0 14
50885 The Coca Cola Company 13,139 12,824 0 5
HUB Harrods 9,746 9,721 0 1
AM Amazon 9,638 7,797 0 23
540009 Johnson & Johnson 8524 19639 0 24
540005 Vodafone 6,075 1,500 0 8
98764 BlueSky 5,268 2,385 0 39
540006 GlaxoSmithKline 3,904 3,664 0 1
EAN Maple Leaf Sports & Entertainment 2,650 2,395 0 21
Total 929,271 622,620 3,829 3,131

Destination Countries

)

Amount by Item Group

HOTEL-A —NS

GROUP —,

FLIGHT —~

Amount by Customer Group
HUB —

Other —,

Foreign —.

Operations —

TrAve

—EEE

Domestic

|Operations

Item Group
[ J333

@FLIGHT
®GRrOUP
@ HOTEL-A
@GIFTCARD
@SALE

® HOTEL
@INS
@RAIL

Customer Group
@ Domestic

@ Operations
@Foreign

@ Other
®intermal
®Hus

®cc

@ New



Manage customer credit and collections

Customers past due

59

Credit limit vs balance due

0.0 05

10

Amount past due

1.24M

Customers over credit limit

Customer name

Customer account  Credit limit

TrAvel Operations

Customers over credit limit Amount over credit limit

S 551.48K

Credit used vs total credit limit
Amount over
credit limit -

Traveld
MasterCard
HSBC Holdings

travi 100,000.00
MC 50,000.00
HSBC 500.00

532,178.00
14,351.61
495432

1.00M

7.73M

Customers per credit rating

60
57
40
20
2
0 [ie=====2]
Perfect

Customers over credit limit per company

®cma @irv

19.31K

L 532,18k

Credit limit vs credit used by region

e

N

2018 Microsoft Corporation Terms




TrAvetIO erations
rtm

Revenue by GL Account, Customer, Employee & Depa nt

TrAvel Operations
vear ount by Customer Amount by Employee
Customer Turnowver Cost Totz Account Amount Ley Employee Mame
All -
522.00 -1,000.00 1101 Turnaver Flight tickets 380,001.69 @ Feter Jacabsen
123456 Sandman Hotels 2440178 -15,758.14 4 1108 Turnaver Management fee | 476,664.11 @ Mathilde Abild...
Month 275000 TRAVEL ASSOCIATES NEW YORK 550,00 -5.00 1108 Turnover other 121,433.80 @ (Blank
January 488100 TRAVEL ASSOCIATES NEW JERSEY 4,933.00 -336.84 4 1102 Turnover Flight tax | 6474735 Steffen Volder (Blank)
February 50215 Bank of Montreal 14254000 -12150216 21 1103 Turnover Hatel 5405088 Thomas .. \ Feter Ja.. g thomas V. Ki..
March 50885 The Coca Cola Company 729836 -12874.00 -5 1149 Purchase other | 33,956.61 @ Geert Skovbo
) 54000 Carlsberg 1347330  -1287&30 1104 Turnover Car 18,853.55
April 540003 NOVO Nordisk 407460  -4201.00 1121 Rebates | 1661820 Steffen Volder
May 540005 Yodafone 11,018.15 -5,810.52 5 1106 Turnover Insurance 1545861 @ Jacob 5. Ander...
June 540006 GlaxoSmithKline 3,904.00 -3,664.00 1105 Turnaover Gift card | 12,730.00 (Bla... )
July 540008 Jens Hansen 7500 233900 2 1220 Other income 9318.00 ®.an Alex Nielsen
August 540009 Johnson & Johnson 62.976.61 -67.81348 -4 96040 Internal Sales - Agent | 1,546.30 ® Jeppe Le=gaard
540011 McDonald's 11,080.18 211840 8 96030 Internal commission 18.00 Mathilde Abildgaard
September ) S Jahn Young
540012 Customer tango 11,045.73 -19,13458 -8 allocations - Principal
October 540015 DIBS 404556 259056 1 1100 TURNOVER | 0.00 @ Mattzeus Omid..
November 540016 Mova Scotia Power 474607 -4,353.38 96060 Internal commission split - 0.00
December 540018 Metro Inc. 2730.56 -2,590.56 Agent A
580999 |MAX Corp-omtion 503443 F:3 1146 Purchase Insurance | -189.70
787100 Beverly 1840.00 _1620.00 1125 Commissicn passback to -619.51
Department 98763 KPMG 900.00 custemer _ Amount by Department
95764 Bluesky 637509  -2,385.00 3 1107 Tumaver Visa | eseT Department Name
All 95765 Smart Technologies 9798648 -33,80502 64 96050 Internal COGS - Agent -882.70 @ Department A
AM Amazon 14,310.30 -12,39450 1 1145 Purchase Gift card | -12,230.00 ®Ccpariment
gl Ll
AMEX American Express 22,00 -10.00 1144 Purchase Car -15718.27
€-5200001 KPMG 673107 277410 3 1143 Purchase Hotel | 4833967 Business InteL_. @ Business Intelli...
C-5200002 Stelco 200267 -1,975.10 1148 Purchase M-anaglement fee -217,153.00 T Support USA
CCTest Roots Canada 107.10 10710 1141 Purchase Flight tickets | -630,161.91 .
EAN Maple Leaf Sparts & Entertainment 2448912 -2484132 Total 479.614.63 @Travel Associat...
Extension Extension Test 32.00 TRAVEL ASSO..
Current Year GlobeT GlobeTrott 392.33 -392.38
o pbelroters @ TRAVEL ASS0..
MNo GROUP Group cost orders 7&8.68 -355.68
Yes HSBC HSBC Holdings 390,329.27 -235,352.19 153 @ Travel Associat...
HUB Harrods 9,746.20 -8,721.20 Departm.. Departme...
MISC HSBC 9621845  -B942756 6
Current Month OCRCustomer OCR customer 120,00
No PEIX PEIX 794.00 -659.50
Yes Total 1,354,332.58 -874,717.95 479"
< >




: . : : TrAvel Operations
Daily commission with past year comparison

Fiscal Year Fiscal Month Brand Area Department Employee
FY18/19 e May e All S Al hd All o All W
@ K
Turmover Commission Commission MTD . MTD Commission PYMTD Commission MTD Margin %
5/1/2019 3,643.22 -275.40 =275.40
522019 | 1171358 885.48 610.08 240K 1.58K 5.49%
5/3/2019 10,425.73 647.49 1,257.57
5/4/2019 ‘ 17,658.76 1,126.08 2,383.65
5/5/2019 2.383.65 Turnover and Comn ission by Date
5/6/2019 ‘ =il @ Turnover @Commission
5/7/2019 2,383.65 30K
5/8/2019 ‘ 2,383.65 000
5/9/2019 2,383.65 o
5/10/2019 | 2,383.65
5/11/2019 2,383.65 10K e
5/12/2019 | 2,383.65
3/13/2019 2,383.65 3K 0
5/14/2019 ‘ 2,383.65
0K —
5/15/2019 | 258365 May 05 May 12 May 19




TrAvel Operations

Travel specific functionality



Functionality TrAvel Operations

GDS import

The GDS import framework is an engine designed to integrate not just the main GDS’
#Amadeus, Sabre and TravelPort) but also any other booking source providing structured
ormatted layouts such as XML, JSON, TXT etc. and supports communication channels such
as VPN, Web service or similar.

Service fees

Providing a sophisticated matrix based on booking channel, itinerary details, customers,
ticket type and value, the Travel Operation service fee module will meet the request for high
level of automation and control of service fees.

Periodic service fees

Utilizing the advanced service fee matrix it is \oossible to offer your customers one common
service fee invoice periodically with individual payment terms and interval as per request




Functionality TrAvel Operations

Sales fees

An additional module offering the ability to add fee based on number of PNR’s, Sales orders
or per invoice. The ability to bundle fee on multiproduct sales.

BSP/ARC reconciliation

BSP and ARC is integrated in Travel OEerations providing you with the highest level of
control, making sure that all flight tickets are invoiced correctly and validates that all
transactions charged from the BSP vendor is reconciled easy and efficient.

Credit card handling and reporting

Supporting numerous standard layouts and the required selling, posting and controlfprocess,
Travel Operations offers industry standards for reporting billing and enhanced data for credit
card transactions.




Functionality TrAvel Operations

Business Intelligence for Travel agencies

Instant access to data is the key to make decisions and Travel Operations utilizing the newest
technology from Microsoft offers exactly this. The deep integration and the high level of
information captured and stored from the booking channels (GDS etc.), will enable the user
to offer internal and external reporting on a very high level.

Hotel commission

Based on data from the booking source, this module allows the travel agent to track, trace
and collect commission for hotel and car pay direct transactions. The module integrates with
the main clearing houses and offers a standard import layout for easy upload of paid
commission. It allows the backend to affect consultant and department turnover and margin
directly from the module.



Functionality TrAvel Operations

Travel sales tax

The travel sales tax modules enables your company to set up a matrix supporting sales tax
based on itinerary details and supports margin or regular sales tax calculation.

Accrual accounting

Accrual accounting allows easy accounting for measuring and recognizing the economic
events of your company regardless of when cash transactions occur. Economic events are
recognized at the time in which the transaction occurs rather than when payment is made.
This method allows the current cash inflows/outflows to be combined with future expected
cash inflows/outflows to give a more accurate picture of a company's current financial
condition.



Functionality TrAvel Operations

Gift card's

The ability to account for pending gift cards and manage remaining amount to avoid fraud or
overspending.

Itinerary creation

Based on the vast quantity of data captured from the booking source in combination with
basic data tables to sophisticate the level of details, Travel Operations offers a flexible
itinerary layout that always displays current data.

Ticket center module

This module offers the ability to manage a central ticket center across legal entities and/or
branches utilizing external mid- / backoffice applications.



Functionality TrAvel Operations

Refunds
Refund form to manage fee and approval workflow for refunds.

Package & group allotment and Conference calculation

Travel Operations offers a module to manage package tours with mandatory allotment items
and optional add-on items. Sales and costs will be linked to the same financial dimension
allowing the agent to drill down and in details provide financial feedback.

Import message queue

A complete and single entry form with complete overview of import from all booking
channels. Any successful or failed import will be recorded with a high level of details and the
system provides an automated alert system to key staff.



Functionality TrAvel Operations

Customer payments

Additional functionality to control payments from customers and credit card customers.
Import features, automated mail receipts and merchant fee handling.

Vendor transaction import

Import and settle vendor transactions by setting up individual format and settlement
deviations.

Products/Product prices

Administration of own season and/or allotment content. Advanced database to upload price,
season and product type.



Functionality TrAvel Operations

Terms of payment

Providing the ability to calculate due dates based on travel dates and more detailed periods
that provided in standard Dynamics for operation and finance.

Product maintenance/ltem categories/Product matrix

Extensive number of options to control automatic add-on products, document layout, order
control and GST/VAT setup.



TrAvel Operations
Summary

* One integrated system for Travel Companies inside Microsoft Dynamics365
« Seamless integration from booking source to GL, AR, AP with full audit trail

« Dynamics D365 and TravelOperations provide a strong foundation for reporting and
Business Inteligence

« Excellent overview with workspaces and Power BI

« Storing all travel related data from booking source for financial reporting on Airline,
destinations, provider etc.

« Onesales order

« BSP/ARC, Vendor, Customer & Bank reconciliation

« ADM/ACM management tool

« Advanced commission allocation using financial dimensions on individual product lines

« Journal upload from Excel



Other TravelOperations functionality

«  GDS Neutral (Amadeus, Sabre etc.)

« Service fees

«  Periodic service fees

«  BSP/ARC reconciliation

«  Credit card handling and reporting

«  Business Intelligence for Travel agencies
 Hotel commission

« Travel sales tax (VAT, GST, HST, QST)

«  Accrual accounting

e  Gift card handling

* [tinerary and other travel documents
« Data management framework

« Ticket center module

TrAvel Operations

Refunds

Package allotment

Group travel

Group and Conference calculation

Import Customer payments

Vendor transaction import & Reconciliation
Products/Product prices

Terms of payment

Product maintenance/Item categories
Alert management

Multi company & Intercompany transactions
Cost allocation

Capital planning



TrAvel Operations

g Build relationships .z
Dynamics 365 Sales “
With Travel

Operations

Engage Accelerate sales performance I’\)

Leverage Traveller insights @



TrAvel Operations
Build relationships

Identify and connect Keep up Keep relationships
with the right buyers with contacts on track



Accelerate sales performance

TrAvel Operations

Track
performance

Work better
together

Deliver
proactive coaching



TrAvel Operations
Leverage Traveller Insights

&

o) oo o
A [ J oA
Manage Customer Gain Traveller Deliver

Aquisition Insight proactive Guidance



TravelOperations Engage

Feature summary

Key capabilities

Customer Account and Engagement to Insights Unified Self
Aquistion Profile Mgmt. Booking and reporting platform Service
)
o ( . h : .
Pipeline Travel Policy Contact Lookup Customer Integration Profile
Management Interactions with GDS’ and Management
L ) Insights Profile
. J Management tools
360-degree view
4 ) 4 ) f . . .
Customer of customers Sales integration and Company Profile
Onboarding Booking insights Profile Lookup collaboration Management
\ y \ ) Cc:Amplarits,on
4 . ) . : o
Opportunity Next Best Action Bookine Engine Link natysts Easier set up Customer Specific
Management ooKIng Engine Lin Case Reporting
Management
\ y,
- . ) [ ) é e ) Advanced and ]
Collaboration Document Prioritization custom analytics Full Insights from
Management with Power Bl Mid/back office in
L y real-time
. y, \ y
Full Data Avalability [ UDID configuration | N Extensibility
Easy data collection with the Power
and expanded entity Platform
options
. . L J
Relationship L Py

Management







Profile Management Portal

O

A2

Self-service profile management
system

Role-based access on company and traveler
level

Secure, trusted and compliant
Microsoft Azure cloud.

Real-time synchronization with
Engage and Sabre

Easy to configure and use




Profile Management Portal Trivel Operations

Central data management secures up-to-date profile data

Traveller portal A Profilelist manager  Martin Jamieson ~

Home > Profilelist Manager

Profilelist Manager

Customer 4 Profile Type  Profilenumber Priority

Microsoft New Corporate TP-1014
Zealand

Microsoft New  Corporate TP-1015
Zealand

Microsoft New Corporate
Zealand
Corporate TP-1018
Corporate

Corporate TP-1000

Corporate

Contact

Karen Woods

Tyler Jackson

Noah Singh

Scott Judson

Steven

Koppens

Steven Smith

Martin
Jamieson

Mobile
Phone

Passenger
Type

Profile form manager

=

era
Profil Type - Bosking Class
Corporate
priority

Contact

Travel Polley Group

Booking mail address
Standzng empioyess

Meal Request
Customer
n intoserant

Seat Request
Preferred language e
Passenger Type
First Name
Type of traveler

Last Name

Travel Cass

GDS

Business Phane GDS 1D number

Mabile Phone GOS name.




