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Nomenclature Update
Please note that the follow names have been updated and changed (More Information):

Legacy term Current term

Entity, entities Table, tables
Field, fields, Column, columns
Attribute, attributes

Record, records Row, rows
Option set, multi select option sets Choice, choices
Picklist, picklists

Two Options Yes/No

Important Upgrade Considerations
Please review the following upgrade considerations to see if any apply to your upgrade scenario.

Upgrading from Dynamics 365 IATI

Version 3.0 of the Nonprofit Accelerator introduced a new solution that is a re-packaging of the
Dynamics 365 IATI solution. This new Nonprofit IATI solution no longer depends on the
Dynamics 365 Sales. It is important to note that this new version of Nonprofit IATI does not add
any additional functionality and it is not compatible with the older version of Dynamics 365 IATI
solution due to the removal of the dependencies.

Upgrading from versions prior to 2.3

The Nonprofit Accelerator was enhanced in version 2.3 to separate out the sample model-driven
apps into a separate solution package from the Core to allow Partners to develop without
dependency on Sample Apps. For those that use one or more Sample Apps prior to 2.3,
removing Sample Apps from the Core will introduce complexities when Partners and Orgs
upgrade the NFP Accelerator solutions from versions prior to 2.3. Prior to 2.3.3.0, the architecture
was structured where all Sample Apps were dependent on the Core which contains the tables
used in the Sample Apps. In other words, all tables and apps were in the same Solution (Core).
The new architecture is shown below:


https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-intro#terminology-updates
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Dynamics 365 Nonprofit Accelerator v3.0 Solution Dependencies

[ Operations 1ATI Sample

Limited
Data Schem, Comimon
e8|  Data Service

Common Data Model for Nonprofits Sample Apps

|

MNonprofit Core

Microsoft Dataverse

Upgrade Process

The upgrade to v2.3.3.0 decoupled the Sample Apps from the Core. Failing to follow the steps
below will delete all sample apps. The new Sample Apps solution solely contains the Sample
Apps. This solution must be created and installed first because when the new Core is upgraded it
will delete the Sample Apps. The upgrade process is:

1) Install Sample App Base solution
2) Upgrade Core to current version
3) Upgrade Sample App solution to current version

New Installs of NFP Core

New installations of the Nonprofit Core no longer require the installation of the Sample Apps. In
scenarios when they are not needed. If, however an organization plans to install any additional
solutions beyond the Core (shown above) they must install the Core Sample Apps to provide the
base dependencies required by Sample Apps in other solutions.

Removal of Sample Apps
To remove the sample apps in an upgrade scenario, install the core without install the sample
app base solution and the sample apps will be removed.
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Import solutions to CDS
There are three different ways to install the Nonprofit Accelerator. Installs can be done using
AppSource, manually, or using the admin tool package deployer.

e AppSource will provide you with the simplest install experience and will provide you with
notifications of updates, and an integrated upgrade path.

e Manual installs are more involved and allow a level of control that may not be found in
AppSource installs.

e Package deployer installs should only be executed by admins who have specific purpose
in mind for using the package deployer. This install method is outlined in the Nonprofit
Accelerator Admin Guide.

Manual Install

1. https://github.com/microsoft/Industry-Accelerator-Nonprofit/. Navigate to releases.
Download Common Data Model for Nonprofits Core solutions.

2. Go to your organization’'s Dynamics 365 Customer Engagement portal (e.g.
https://organizationid.crm.dynamics.com).

3. Click the Settings (Gear) button and then Advanced Settings

I

Personalization 5ettings

Advanced Settings @
Toast Motification Display Ti...
About

Privacy & Cookies

Software license terms

e I

4. Click the arrow to the right of Settings

Dynamics 365 ~ Settings h


https://github.com/microsoft/Industry-Accelerator-Nonprofit/
https://organizationid.crm.dynamics.com/
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5. Click Solutions.

Dynamics 365 Settings + | Bus Aanagement

Settings

Process Center Application

Email Configuration = Processes . My Apps

Microsoft Flows

Business Customization System

Business Management m Customizations @ Administration
Solutions Iy m Security
Product Catalog Ia Microsoft AppSource m Data Management

:-’# Service Management E Plug-In Trace Log System Jobs

Activity Feeds Config...

Templates

Activity Feeds Rules

Dynamics 365 App f...

Solutions History Document Manage. Sales Insights

R\ ¢ Mobile Offine

Sync Error % Auditing

6. Click Import.

i Dynamics 365 ~ Settings ~  Solutions >

o Apps for Dynamics 365  View Dynamics 365 information on the go with apps for your phone, tablet, Qutlook, and more! Get Apps for Dynamics 365

All Solutions ~

BF New X Delste =33 Show Dependencies | 2 Import 3 Export Clone aPatch [ Clone Solution 53 Apply Solution Upgrade 7 Import Translations  [E4 Export Translations

Name Display Name Version Installed On \ | Package T...| Publisher Description

Managed Microsoft Dynamics 365 PowerApps Checker promotes higher-quality m

>
)
S
©

msdyn_PowerAppsCh...  PowerApps Checker 1.0.0.103 51

MicrosoftDynamics36..  Microsoft Dynamics 3. 2.0.0.0 4/26/2019 Unmanag.. Micrsoft Dynamics 365 IATI

MicrosoftDynamics36..  Microsoft Dynamics 3. 2.0.0.0 4/26/201%  Managed Microsoft Dynamics 365 Nonp...
msdynce_CRMHub Crm Hub 1.0.20170.. 4/20/2019  Managed Microsoft Dynamics 365
Cre76d1 Commaon Data Service.. 1.0.0.0 4/20/2019 Unmanag.. CDS Default Publisher

7. If this is a new install, browse to the Common Data Model for Nonprofits Core and
then click Next. If this is an upgrade, you will want to follow the steps to upgrade the

core.

Select Solution Package

Select the compressed (zip or .cab) file that contains the solution you want ta import and
click Next.

Browse...  Nofile selected.

Back Mext Cancel
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8. Click Import.

(D Aeps 1o Dymamic 365 View Dynamics 3653 ormation o th go wihags o your phore, abe, Otok. and e — x

All Selutions ~

3 New delete 5 Shaw Dependencies mport sport ) Clane a Patch E Mions ns frem Marketplace More Actians =
& n ¥ Del 2 Shaw Depends o import [} Export i emet Explarer - a] x L M
B dynamics.com 8
Name Display Name Version Installed On
Solution Information 9 Help
RMHub rm Huk: 170... 20
Changes applied by importing an unmanaged solution cannot be uninstalled. Do not instal this sol
Cr2e24 mmon Data Service L 2/9/20 you want 1o roll back thase changes
Sakutian Informatian
Hame
Pubiisher
Package Type
View salulion package defads
fack impart Cancel
I
LS RET
1- 2 of 2 (0 selected) All # A B € D E F G H I J K L M N O P Q@ R S T U Vv w X Y z M4 Pager ¥

9. Wait until the process completes.

@ #ovetorOymanics 383 viewD,

All Solutions ~ £

87 New | Delete 53 Shaw Dependencies K B Clone s Patch sians
B hups dynamics.com, a
Name Display Name Version Instalied On |
Importing Solution e
pHu m Hub 10201 1
) S, ) " Changes ag g an unmanaged salution
Crae mmon Data Service .0 1 you want to roll back these changes.
Import Customizations -- Webpage Dialog x
hitps dynami -
SRRRERRRNNRNN
]
hit| &g Internet | Protected Mode: On 4 s
3% v
1-2 0f 2 (0 selected) All # A B € D E F G H J K L M N O P Q R S T U V W X Y z M4 Pagel P
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10. Click Publish All Customizations.

#8 Dynamics 365

Hame Display Name Version Installed On |

11. Optionally, repeat steps 6 to 10 for the Common Data Model Nonprofit Sample Apps
if you want sample apps and any other solutions you want to install.



Dynamics 365 Nonprofit Accelerator S® Microsoft
Deployment Guide

Importing Sample Data

This explains how to import data to Dynamics 365 using the "Data Migration Utility”, which
should be downloaded before starting the import process.

To download the tool, please refer to the following link:
https://www.nuget.org/packages/Microsoft. CrmSdk.XrmTooling.ConfigurationMigration.Wpf

To run the tool, once downloaded, extract the files and double click on the application named
“DataMigrationUstility.exe”.

o~

Mame Date modified Type Size

& CrmUllsvelog 3/19/2016 4:50 PM WCF Trace File 0O KB
Ay DataMigrationUtilitypexe 211472019 1:39 AM  Application T39KB
5 DataMigrationUtility.exe.config 7/10/2019 5:20 PM XML Configuratio... 10 KB
| | DataMigrationUtility.tokens.dat 71072019 5:20 PM DAT File 15KB
M2 LicenseTerms.docx 2/22/20199:48 AM  Microsoft Word D... 39 KB
|%] Microsoft.Crm.Sdk.Prosxy.dll 21472019 1:41 AM Application extens... 275 KB
|%] Microsoft.|dentityModel.Clients. ActiveDirectory.dll 4277208 11:14 AM Application extens... 137 KB

Sample Data Packages to Import

The Microsoft Dynamics 365 Nonprofit Accelerator contains multiples solutions that could be
use based on the customer needs. Each solution can be installed to provide more functionalities
to the system. Next, we are providing a list of the solutions and the data package needed to test
or review each solution functionalities.

Nonprofit Core Solution
The following packages should be imported in order for the Nonprofit Core Solution:

1. NonprofitAccelerator_NonprofitCore_DataPackage_3_0_3_0

IATI Solution
The following packages should be imported in order for the IATI Solution:

1. NonprofitAccelerator_MicrosoftDynamics365_|IATI_DataPackage_3_0_3_0


https://www.nuget.org/packages/Microsoft.CrmSdk.XrmTooling.ConfigurationMigration.Wpf
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Step by step to import packages
The following steps explains how to install the sample data package for any solution:

1. Download and save the data package.
2. Open the "Data Migration Utility”, select “Import data” and press “Continue”.

Ay CRM Configuration Migration - X
LOGS ~ HELP ~

Ak icrosoft Dynamics CRM

What would you like to do with CRM Configuration Migration?

Create schema
Create a new data schema file to describe the data that you want to export from CRM. You'll use this schema file later to
export data from a CRM instance, and then import the data into another CRM instance,

Export data
Export data from CRM using a schema file. You'll have te sign in again.

® [mport data
Impart the data file into CRM using the exported schema file and data file. You'll have to sign in again.

Please read and review the license agreement for this product. ig)minue

3. Provide the user and password for the environment that you want to import the data and
press “Login”. Note that you may need to change the "Deployment Type” and “"Online
Region” based on the environment that you are using.

Ay CRM Configuration Migration - X
LOGS ~ HELP «

Login

Deployment Type: On-premises (@) Office 365

[[] Display list of available organizations

Show Advanced

Advanced
Online Region North America ~
User Name
Password seeevene
Lagm% Cancel

10
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4. Once authenticated, click on the search button to search for the sample data package.

Ay CRM Configuration Migration X

Select the zipped file generated by the export pracess. This will be used to import to CRM.

Zip File:

(@) Connected to

Cancel

Select a zipped file to import.

5. Asearch window will appear. Locate and select the previously downloaded data package
and press “Import Data” to begin the import process.

m CRM Configuration Migration
Select the zipped file generated by the export process. This will be used to import to CRM.

Zip File:

@ Connected to

(@ The import file was found, Ready to import 40 entities.

Impgt Data Cancel

The impert file was found, Te begin, dlick Import.

11
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6. After the process is complete, a message will be display in the system notifying “The
import to CRM is complete”.

Ay CRM Configuration Migration
Select the zipped file generated by the export process. This will be used to import to CRM.
Zip File:

oEntity Recommendation, Completed Importing 5 of 5
oEntity Report, Completed Impaorting 6 of 6
oEntlty Request, Completed Importing 5 of 5
oEntity Resource Catalog, Completed Importing 11 of 11
oEntity Result, Completed Importing 10 of 10
QEntity Review, Completed Imparting 6 of &
oEntity Salutation, Completed Importing 3 of 3
oEntity Transaction, Completed Importing 10 of 10
1 Entity Connection, Completed Importing 24 of 32, 22 queued for second pass updates
QUpdates for entity: Connection complete, updated 14 of 22
oEntity M2M Relations msnfp_benefitrecipient, Completed Importing 8 of 8
oEntity M2M Relations msnfp_membership, Completed Impoerting 5 of 3
olmport Process completed - Import duration: 00:06:24.4029798 - RP5:1.96

Exit

The import to CRM is complete, Duration of impert: 00:08:24.4227312

12
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Create Trial Environment
This section provides guidance on how to create a Dynamics 365 Environment with the Microsoft
Nonprofit Accelerator.

Create Dynamics 365 Company
1. Access this website from https://trials.dynamics.com/

B® Microsoft

Dynamics 365
Start your digital transformation here
Choose an app to explore how Dynamics 365 can help you transform your business.

To begin, choose an app below

© o @

DVNAMICS 365 FOR DYMAMICS 365 FOR DYMAMICS 385 FOR DYNAMICS 355 FOR

Sales Customer Service Field Service Project Service
Automation

o o

DYMAMICS 365 FOR DYNAMICS 365 DYMAMICS 365 FOR DYNAMICS 355 FOR

Finance and Operations Business Central Talent Retail

2. Scroll down to the end of the page and click Sign up here.

| | Automation
@ @
DYNAMICS 385 FOR DYNAMICS 385 DYNAMICS 365 FOR DYNAMICS 365 FOR
Finance and Operations Business Central Talent Retail
Are you signing up on behalf of a customer or using this trial for development purposes? Sign %
Work email ©

Phone number

B Microsoft  prvacy & Caokiss

13
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3. Click No, continue signing up.

AULOITIauon

o & o

Finance and Operations B Retail
Are you a partner or Microsoft employee?

GET STARTED >

4. Complete all fields and click Next

Signin

Welcome, let’s get to know you

United States V|

14
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5. Complete the fields to create a new ID and password to sign in and then click Create my
account.

Create your user ID

6. When finished, click Set up.

Save this info. You'll need it later.

Sign-in page
al.office

Your user ID

BY Microsoft Legsl Community  Privacy & cookies

15
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7. Select the "None of these. Don’t customize my organization” check box and click
Complete Setup.

Let's get your FREE 30-day
trial set up

Select which scenario fits you best:

Customer service Field service Project service automation [ All of these O

Resolve cases quickly and deliver Optimize onsite customer care, Complete projects on time and within Show me everything!
amazing customer service. budget.

& o &

8. Wait until the page loads to Dynamics 365. If the page fails to load or you receive an
error message navigate to youcompanyname.crm.dynamics.com. (where
"yourcompanyname” is replaced with the company name you entered previously)

Dynamics 365

O Search my apps... —+ Create new App () Refresh N7 Filter

w Published Apps (4)

Dynamics 365 — custom CRM Hub Customer Service Hub Dynamics 365 App for O...
Provides access to the full suite of Mobile app that provides core CRM A focused, interactive experience for Provides access to Dynamics 363
capabilities, including functionality including accounts, managing your customer service, App for Outlook for enabled users.
Micrasaft Dynamics 365 Default Publisher for brownetechd

11/13/2019 Microsoft Dynamics 11/2/2019 Microsoft Dynamics

m

~ Apps Being Edited (0)

Create new App

®

App Designer A

16
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Import solution to Dynamics 365
Access the Dynamics 365 Packages from https://github.com/microsoft/Industry-Accelerator-
Nonprofit/releases.

1. Download the latest release version solution.

microsoft / Industry-Accelerator-Nonprofit @Watch | 22| #Star | 21| YFork 8

¢» Code Issues 2 Pull requests 0 Projects 0 Security Insights

| Latest release |

Microsoft Dynamics 365 Nonprofit Accelerator v2.1.3.0

w2130 _
ﬁ rbhaiya released this on Aug 27 - 2 commits to master since this release

=0 48bedef

Verified . . . . . . . .
Microsoft continues to partner with a globally diverse Customer Steering Team of nonprofit organizations and

with partners to evolve the Nonprofit Accelerator. They announced General Availability of version 2.1 of the
Dynamics 365 Nonprofit Accelerator in August 2019, and it includes:

» Increased data transparency across Customer Engagement (CE) and Finance & Operations (F&O) workloads
by leveraging the Power Platform to deliver partner-ready Data Integrator Templates for connecting CE to F&O
for standard nonprofit use cases

+ Improved data quality and cross-sector data transparency by leveraging the Power Platform Flow Templates
to connect to the industry standard IATI codelist framework and enabling publishing of IATI Organization and
Activity XML files from the Nonprofit Accelerator

+ Extensions of the common data model for Beneficiary Management for improved nonprofit program delivery,
results and impact insights

2. Inthe top right, click the Gear

Dynamics 365

Settings
O Search my apps... ~+ Create newApp () Ref

Set up personal optiol

w Published Apps (4)

3. Click Advanced Settings

3

Personalization Settings
Advanced Settings

Toast 1 Advanced Settings | 1,
About

Privacy & Cookies

Software license terms

17
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Click Settings > Solutions
v Settings v

Solutions >

Settings

Business Customization System

@ Administration
m Security

Business Management m Customizations
Templates E Solutions
Product Catalog

Service Management

Mobile

. Sync Error

System Jobs

= Plug-In Trace Log

Solutions History

% Auditing

5. Click Import.

Dynamics 365 Settings v

Solutions

Iﬂ M| Create, import, export, and publish third-party Salutions.
) |+ ] -

Document Manage...

Process Center

= Processes
- . ] o
Activity Feeds Config... 5 Microsoft Flo

Application

Email Configuration

ws
Activity Feeds Rules

D Dynamics 365 App f..

@ 20vsfor Dynamics 365 View Dynamics 365 information on the o with apps for your phone, tablet, Outiook, and more!

All Solutions ~
8 New

More Actions

X Delete =33 Show Dependencies

[ Import

Import Solution

73 Export

[ Clone Solution

Name Display Name Version Installed On 4 | Package T...| Publisher

msdynce CRMHub Crm Hub 020170 11/2/2019 Managed  Microsoft Dynamics
msdynce_CustomersSe., Customer Service Hub 9.0.19094 /2/2019  Managed Dynamics 365
msdynce_CustomerSe... Customer Service Hub... 0.0.10004.. 11/2/2010 Managed  Dynamics 365
msdynce_Customerser.. Customer Service Hub  9.0.5.0056 /2/2019 Managed  Dynamics 365
Cradzab Common Data Service... 1.00.0 1/2/2019 Unmanag.. CDS Default Publisher

3 Apply Solution Upgrade

Get Apps for Dynamics 365 %

31 Import Translations (£ Export Translations | &) Publish All Customizations @ Get Solutions from Marketplace

Description [$)

4 focused, interactive experience for managing ...
Patch for Dynamics 265 workload for service.

A focused, interactive experience for managing ..

6. Click Browse and navigate to and select the solution that you downloaded and Click

Next.

Settings ~ | Solutions

Dynamics 365

(1) St ey e e e EF I S 5 e e

Get Apps for Dynamics 365

All Solutions @ Import Solution - Mozilla Firefox (Private Browsing) - o x
3 =
¥ xE |5 H . - . -
© & hitps:/SE—crm.dynamics.com/tools/solutio w =
Name Select Solution Package @neip
msdynce_CRMH Select the compressed (.zip or .cab file that cantains the solution you want to import and
diick Next
msdynce_Custol [(Browse.._| No file selected.
msdynce_Custor
msdynce_Custor
Crdd2ab
Back Mext Cancel

Description O

A focused, interactive experience fo

patch for Dynamics 365 workload fc

A focused, interactive experience fo

m Microsoft

18
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7. Click Import.

Dynamics 365 « Settings ~ | Solutions

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Qutlook, and more! Get Apps for Dynamics

S® Microsoft

AH SC" Utlon S @ Impeort Selutien - Mozilla Firefox (Private Browsing) - a
¥ X @ [P R
) | .
© & nhttps: S < . dynamics.com;/t e & 1Y
Name Solution Information (@ Help
msdynce_CRMH Changes applied by importing an unmanaged solution cannot be uninstalled. Do not install this
solution if you want to roll back these changes.
msdynce_Custol
T Solution Information
msdynce_Custo Mame: Microsoft Dynamics 365 Monprofit Core
Publisher: Microsoft Dynamics 365 Nonprofit
mgd:.-n(e_[ugto Accelerator(microsoftdynamics365nonprofitaccelerator)
Package Type: Unmanaged
cradz.
Crad2ab View solution package details
0 By enabling this command, you consent to share your data with an external system. Data imported
from external systems into Microsoft Dynamics 365 are subject to our privacy statement that can be
accessed here, Please consult the feature technical documentation for more information.
Back Import Cancel

Description @]

A focused, interactive experience fol
Patch for Dynamics 365 workload fo

A focused, interactive experience fol

Impaort Solution

8. Wait until the process completes.

Dynamics 365 Settings ~
o Apps for Dynamics 365  View Dynamics 365 information on the go with apps for your phone, tablet, Outlook, and morel  Get Apps for Dynamics 365 b4
All Solutions { g el
. . -
¥ x| FH —
oA ] dynamics.com/tools/solut w =
Name Importing Solution @Heip Description O
. @ Import Customizations - Mozilla Firefox (Private Brow... — [m] pad
msdynce_CRMHU Changes
soltion|| @ @ S .clynamics.com/to =
msdynce_Custam A focused, interactive experience fc
msdynce_Custam Patch for Dynamics 365 workload fc
msdynce_Custom =5 Imparting customizations. Please wait for the aperation to A focused, interactive experience fc
complete...
Cradz2ab

Back Cancel
Sending request to brownetechd.crm.dynamics.com...

19
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9. Click Publish All Customizations when it completes click Close

Dynamics 365 ~ Settings ~ | Solutions >
o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Outlook, and more! Get Apps for Dynamics 365 x
AH DO| Utlon S @ Import Solution - Mozilla Firefox (Private Browsing) — O * o
¥ X #H | F @ _ : _ _
U & — . clynamics.com/t ution/im =
Name Importing Solution Description @)
NonprofitCare o The import of solution: Microsoft Dynamics 365 Monprofit Core completed successfully, Ribbon
client metadata is being refreshed in the background.
msdynce_CRMH
Date Time - Type Display Nam... | Name Status
msdynce_Custol A focused, interactive experience for
-
13:16:10.04 Dependencie... Er
msdynce_Custol Patch for Dynamics 365 workload foi
13:15:08.16 App Awards B E
msdynce_Custol A focused, interactive experience for
13:15:08.03 App Administration  new_administ... A
Cradzab
13:15:07.91 App Constituents new_conation s T
App Delivery Fram... new_deliveryf... = [
< >
M4 Pagel )
Download Log File  Publish All Customizations Close
< 2

10. Click Publish All Customizations.

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Qutlook, and morel | Get Apps for Dynamies 365 x

All Solutions ~ o

3% New | X Delete =3 Show Dependencies | 5 Import T} Export Clone aPatch [ Clone Solution 53 Apply Solution Upgrade 3] Import Translations  [E} Export Translations gy Publish All Customizations @} Get Solutians from Marketplace

More Actions = Publish All Customizations

Name Display Name Version Installed On \ | PackageT..| Publisher Description e}
NenprofitCore Microsoft Dynamics 3. 2.2.3.0 11/13/2019 Unmanag.. Microsoft Dynamics 365 Nonp...

msdynce_CRMHub Crm Hub 1.0.20170... 11/2/2019 Managed Microsoft Dynamics

msdynce_CustomerSe..  Customer Service Hub  9.0.19094.... 11/2/2019 Managed Dynamics 365 A focused, interactive experience for managing ...

msdynce_CustomerSe.. Customer Service Hub. 9.0.13004... 11/2/2019  Managed Dynamics 365 Patch for Dynamics 365 workload for service

msdynce_Customerser.. Customer Service Hub  9.0.5.0056 9 Managed  Dynamics 365 Afocused, interactive experience for managing ..

Cred2ab Common Data Service.. 1.0.0.0 11/2/201

o

Unmanag.. CDS Default Publisher

20



Dynamics 365 Nonprofit Accelerator
Deployment Guide

S® Microsoft

11. Refresh the page and click the > by Dynamics 365.The imported solution should appear

in Dynamics 365.
Dynamics 365

Solutions >

Settings +

My apps

[z 2 & @& | MoreAdions -
Dynamics 365 — custom
e Version Installed On \ | Package T...
Administration
Pynamics 3..  2.2.3.0 11/13/2019 Unmanag...
Awards
0.20170 11/2/2018  Managed
Constituents
ervice Hub  9.0.19094... 11/2/2018  Managed
CRMLNE ervice Hub... 9.0.19094, /2/2019  Managed
Customer Service Hub ervice Hub  9.0.5.0056 /2/2019 Managed
Delivery Framework ta Service 0.0.0 /2/2019  Unmanag...
Fundraising
Nonprofit Hub
1 Get more apps A B C D E F G H | J

user in Dynamics 365

Create new

1. Click Admin located under the Menu

BH Office 365 -

New ]EI Delete W~ O Refresh

Contacts

#& OneDrive E Word . Email
E Excel m PowerPoint

E} OneMote Bb SharePoint

D Dynamics 365 D'E Flow

n: Admin

All apps

Information on the go with apps for your phone, tablet, Outlook, and more!

Publisher

Microsoft Dynamics 365 Nonp..
Microsoft Dynamics

Dynamics 365

Dynamics 365

Dynamics 365

CDS Default Publisher

B3] Email a Link |

Company Name

=

No data available.

Get Apps for Dynamics 365

o Flow

Description

A focused, interactive experience for managing ...
Patch for Dynamics 365 workload for service,

A focused, interactive experience for managing ..

4 Page 1

Run Report ™

BE Excel Templates

Business Phone

Primary Constituent Type 7'

21
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2. Click Add a user.

Microsoft 365 admin center

= Bro... SO Search users, groups, settings or tasks + Addcard D Darkmode ¥ Whatsnew? @D The new admin center
o n o . .
& ere Finish setting up Dynamics
R
A e N \ . 365 Customer Engagement
Sy
A G v & Plan
& Biling v Now it's time to install your Office apps

With your Dynamics 365 Customer Engagement Plan
¢ Customize navigation subscription, you get the latest version of Project.

Go to setup

= Showall

Essentials
User management Billing
User management $0.00 oueeionce

Add, edit, and remove user accounts, and reset passwords.

Add user Edit user v Balance Subscription Payment method
Add user

Training & guides

Need help? Give feedback

3. Complete the user information and click Next.

Add user X
Basics Set up the basics
Product licenses To get started, fill out some basic information about who you're adding as a user.
Optional settings First name Last name
Finish

Display name *

Username *

‘ ‘ @| SIS onmicrosoft.com ~ |

Password settings
(®) Auto-generate password

Let me create the password

[ Require this user to change their password when they first sign in

Send password in email upon completion

4. Under Licenses add a Dynamics license and click Next
5. Click Next, then click Finish adding, then click Close
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Common Data Model Folder Setup Instructions

Prerequisites

1. An Active Azure Subscription.

2. A preconfigured and valid CDM model json file.

3. A Power BI Subscription.

Create Azure Data Lake Storage Gen2 Storage Account

There are multiple ways to setup an Azure Data Lake Storage Gen2. The instructions below focus
on performing these steps manually through the Azure Portal.

1. Login to your Azure Portal at https://portal.azure.com.

2. Before continuing, ensure that you are logged into the same tenant as the Power BI
Subscription that will consume this data.

3. Navigate to Resource Groups.

Create a resource
& Home
B! Dashboard
All services
*  FAVORITES
i All resources
A#/ Resource groups
@ App Services
% Function Apps
= sQL databases
& Azure Cosmos DB
8 virtual machines
@ Load balancers
= Storage accounts
Virtual networks

0 Azure Active Directory

e Monitor

@ advisor
@ security Center

® cost Management + Billing
B o

Azure services seeall (+100)

f—] o
£ 4
Virtual Storage App Services SQL databases

machines accounts

Cogpnitive

Services

Make the most out of Azure
A
L

Learn Azure with free online
courses by Microsoft

Monitor your apps and
infrastructure

Microsoft Learn [2 Azure Monitor

g

Connect to Azure via an
authenticated browser-based
shell

Cloud Shell

® =

Azure Database ~ Azure Cosmos
for PostgreSQL [2:]

Secure your apps and

infrastructure

Security Center

2 &> ‘

Kubernetes Function App Azure
services Databricks

Optimize performance.
reliability, security, and costs

Azure Advisor
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4. Open the Resource Group that the Azure Data Lake Storage Gen2 will be provisioned
within. A new Resource Group can also be created for this step if needed or preferred.

Home > Resource groups

Create a resource Resource groups * X
Home
=+ 2dd ) Refresh ¢ ¥ Export to CsV
Dashboard e
Subscriptions: All 2 5 — Don't see a subscription? Open Directory + Sul tion settings
All services
Filter by name. Al subscriptions ~ | | Alllocations v All tags ~ No grouping ~
FAVORITES
gitems
NAME SUBSCRIPTION LOCATION
%) Resource groups
@ op svices ) comstorage Visual Studio Enterprise Central US
e (@) DataBricksRG Visual Studio Enterprise Central US
B 0 dbee &) Test-Resource-Group Visual Studio Enterprise Central US
& Azure Cosmos DB @) vsts Visual Studio Enterprise Central US
@) pocs Visual Studio Enterprise Central US

0 virtual machines

@ Load balancers
B8 storage accounts
Virtual networks
@ Azure Active Directory
@& wonitor
% Advisor
@ Ssecurity Center
@ Cost Management + Billing
2 Help + support

¥ Ssubscriptions

5. Inside the Resource Group, press the Add button to create a new Resource.

Home > Resource groups > CDMStorage

Create a resource [9] CDMStorage
Home
O Refresh
Dashboard
Al services ) Overview
B Activity log

M Access control (IAM)

¥ Resource groups @ Tags

& App services Events &

# Function Apps Settings Filter by name All types v | | Alllocations ~ | | Nogroupingv
= sQL databases & Quickstart 0items °

& Azure Cosmos DB © Resource costs NAME TYPE LOCATION

8 virtual machines

e Deployments
@ Load balancers Policies
B8 storage accounts i= Properties
Virtual networks & Locks
@ Azure Active Directory £ Export template
& Monitor
Monitoring
@ Advisor
@ Insights (preview)
W security Center
Alerts
@ cost Management + Billing -
iifi Metrics

o
83 Help + support
Ed Diagnostic settings

% subscriptions

¥ Advisor recommendations

Support + troubleshooting

New support request
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6.

Create a resource
Home
B= Dashboard
All services
% FAVORITES
All resources

N#/ Resource groups

& App services

% Function Apps

R sqL databases

& Azure Cosmos DB

B virtual machines

@ Load balancers

= Storage accounts
Virtual networks

@ Azure Active Directory

& Monitor

@ Advisor

@ security Center
Cost Management + Billing
Help + support

Subscriptions

Create a resource
Home
Dashboard
All services
FAVORITES
All resources
%/ Resource groups
(] App Services
% Function Apps
R sqL databases
& Azure Cosmos DB
B8 virtual machines
& Load balancers
[B= storage accounts

Virtual networks

@ Azure Active Directory

& wonitor

@ Advisor

@ security Center

® cost Management + Billing
)

Help + support

% subscriptions

8.

In the Get Started window, search for and select Storage Account.

Home > Resource groups > CDMStorage > Get Started

Get Started * 0O
‘ btorage account X |
Pricing
All v v v
More

Q redhat

SQL Server 2017
on Windows

cloudera

Windows Server Red Hat Enterprise  Ubuntu Server
Linux 7 18.04 LTS

Microsoft Red Hat

Virtual machine
scale set

Cloudera on Azure

Canonical Microsoft Microsoft Cloudera

Networking

s o

N\

I

Virtual Network Load Balancer Application Virtual network Virtual WAN Front Door
Gateway gateway
Microsoft Microsoft Microsoft Microsoft Microsoft Microsoft
Storage
& NASUNI VERITAS

Press Create on the Storage account page.

Home > Resource groups > CDMStorage > Get Started > Storage account

Storage account % X

Storage account

Microsoft

e

Want to deploy programmatic

started -

Microsoft Azure provides scalable, durable cloud storage, backup, and recovery solutions for any data, big or small. it
works with the infrastructure you already have to cost-effectively enhance your existing applications and business
continuity strategy, and provide the storage required by your cloud applications, including unstructured text or binary
data such as video, audio, and images.

Useful Links
Documentation
Service overview
Pricing

Ensure the following information is selected on the first Basics tab in the Create

storage account screen.
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Name: You're preferred name of the Storage Account.

b. Location: This should match the location of your Power Bl tenant. Instructions are
provided below for finding this information.

Account Kind: Storage V2 (general purpose v2)

d. The default values for Performance and Access tier (default) can be used or
changed.

e. Itis recommended that Replication be set to Read-access geo-redundant storage
(RAGRS).

Create a resource

# Home

= Dashboard
All services

% FAVORITES

£ All resources

N#/ Resource groups

a App Services

% Function Apps

R sqL databases

& Azure Cosmos DB

Virtual machines

Q‘ Load balancers

= Storage accounts
Virtual networks

@ Azure Active Directory

° Monitor

@ Advisor

@ security Center

Q Cost Management + Billing

2 Help + support

? Subscriptions

Home > Resource groups > CDMStorage > Get Started > Storage account > Create storage account

Create storage account X

Basics Advanced Tags Review + create

Azure Storage is a Microsoft-managed service providing cloud storage that is highly available, secure, durable, scalable, and
redundant. Azure Storage includes Azure Blobs (objects), Azure Data Lake Storage Gen2, Azure Files, Azure Queues, and Azure
Tables. The cost of your storage account depends on the usage and the options you choose below. Learn more

PROJECT DETAILS

Select the subscription to manage deployed resources and costs. Use resource groups like folders to organize and manage all
your resources.

* Subscription Visual Studio Enterprise v
CDMstorage v
Create new

INSTANCE DETAILS

The default deployment model is Resource Manager, which supports the latest Azure features. You may choose to deploy using

the classic deployment model instead. Choose classic deployment model
cdmdatastorage
ocation Central US ¥
Performance @ (®) standard () Premium
Account kind @ StorageV'2 (general purpose v2) W
Read-access geo-redundant storage (RA-GRS) v
fault) @ (O cool (@) Hot

9. Press Next: Advanced > to navigate to the next screen.

10. On the Advanced tab, ensure that Hierarchical namespace is enabled.
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Home > Resource groups > CDMStorage >

tarted > Storage account > Create storage account

Create a resource Create storage account X
Home

Dashboard Basics Advanced Tags Review + create

aleemvioes SECURITY

FAVORITES Secu (O pisabled (@) Enabled

All resources

N# Resource groups

(®) All networks () Selected network

6 App Services

Learn more

% Function Apps

DATA PROTECTION

R sl databases °
& Azure Cosmos DB °

Virtual machines DATA LAKE STORAGE GEN2

Load balancers (O pisabled (@) Enabled

B storage accounts
Virtual networks
’ Azure Active Directory
& wonitor
@ Advisor
W security Center
@ Cost Management + Billing
2 Help + support

? Subscriptions

[ o [ s

11. Press Review + Create.
12. Press Create to create your Storage account after validation finishes.

Home > Resource groups > CDMStorage > Get Started > Storage account > Create storage account

Create a resource Create storage account X
Home

&/ Validation passed

Dashboard

All services Basics Advanced Tags Review + create

BASICS

Visual Studio Enterprise

N/ Resource groups CDMStorage
@ App services Central US

cdmdatastorage
% Function Apps Resource manager

= QL databases StorageV2 (general purpose v2)

& rare - Read-access geo-redundant storage (RA-GRS)
ure Cosmos

Standard
irtual machines ok
& Load balancers ADVANCED
S storage accounts Enabled
) All networks
Virtual networks
Enabled
@ Azure Active Directory Disabled

@& wonitor
@ Advisor

@ security Center

@ Cost Management + Billing

& Help + support

% subscriptions

e

nload a template for automation
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13. After some time, your Azure Storage Account will be created.

Grant the Power Bl Service a Reader Role
1. Open the Storage account created in the previous step. The simplest location to find it is
within its Resource Group.

Home > Resource groups > CDMStorage

Create a resource ] CDMStorage

Home

«

resource group Q) Refresh  => Move L

dit columns @

Dashboard

n (cha

Hemis @) overview

FAVORITES E Activity log Subscriptio
7b0128¢1-06b8-4901-8919-33ze1ca36fas

Il resources a4 Access control (IAM)
) Resource groups @ Tags
& App services Events
# Function Apps Settings Filter by name. Al types v | | Alllocations ~ | | No groupingv
| ERRREs @ Quickstart 1items Show hic
& Azure Cosmos DB © Resoiiice costs NAME Tvee LocATION
8 virtual machines & y

&2 Deployments cdmdatastorage Storage account Central US

@ Load balancers policies

B storage accounts Properties

Virtual networks Locks

@ Azure Active Directory

]

Export template

& Monitor

Monitoring
@ advisor

@ Insights (preview)
@ security Center

Alerts

@ cost Management + Billing i

il Metrics

a
& Help + support
Diagnostic settings

$ subscriptions
® Advisor recommendations

Support + troubleshooting

& New support request

2. Inside the Storage account, click Access control (IAM).
3. Inside the Access control (IAM) pane, click the Role assignments tab.

Home > Resource groups > CDMsStorage > cdmdatastorage - Access control (IAM)

Create a resource @ cdmdatastorage - Access control (IAM) X
Home
Cert, % =+ Add Q Refresh
Dashboard [
All services &= Overview | Checkaccess Role assignments  Deny assignments  Classic administrators ~ Roles

Activity lo
FAVORITES g vieg Manage access to Azure resources for users, groups, service principals and managed identities at this

All resources. a4 Access control (IAM) scope by creating role assignments. Learn more 2
Resource groups & Tags Type @
Al ~ ~
& App services X Diagnose and solve problems
% Function Apps % Storage Explorer (preview) - Role 3
% sQL databases Settings Ghems
& Azure Cosmos DB Access keys | — o - <cone

B8 virtual machines € Geo-replication No user assignments exist

R

@ Load balancers CORS

B storage accounts & Configuration
*> Virtual networks & Encryption

@ Azure Active Directory & Shared access signature

@ wonitor 3 Firewalls and virtual networks

@ Advisor @ Advanced Threat Protection
Security Center Properties
Cost Management + Billing & Locks

a4 Help + support EX Export template

¥ subscriptions

Data Lake Storage
B File systems

File service
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4. Click Add and then click Add role assignment.

Create a resource
Home
Dashboard

All services
FAVORITES

All resources

Resource groups

& App services

% Function Apps

R sal databases

&5 Azure Cosmos DB

8 virtual machines

@ Load balancers

B storage accounts
Virtual networks

@ Azure Active Directory

& wonitor

@ advisor

W security Center

@ Cost Management + Billing

2 Help + support

% subscriptions

5.

a.
b.

o

Create a resource
Home
Dashboard
Al services
FAVORITES
Al resources
% Resource groups
& App services
% Function Apps
= saL databases
& Azure Cosmos DB
B virtual machines
@ Load balancers
= storage accounts
Virtual networks

@ Azure Active Directory

@ wonitor

@ Advisor

@ Ssecurity Center

@ cost Management + Billing
2 Help + support

¥ subscript

Home > Resource groups > CDMStorage > cdmdatastorage - Access control (IAM)

@ cdmdatastorage - Access control (IAM)

Q e

€ =radd

Add role assignment

= Overview nts  Denyassignments  Classic administrators ~ Roles
; Add co-administrator
B Activity log .
manage access 1 azure resources for users, groups, service principals and managed identities at this
y ; el
2% Access control (IAM) scope by creating role assignments. Learn more @
@ Tags °
a: All v
X Diagnose and solve problems =
Group by @
Storage Explorer (preview) All scopes v Role v
Settings 0items
Access keys NAME TYPE ROLE SCOPE

¥ Geowreplication No user assignments exist
& CORS
& Configuration
& Eencryption
¢ shared access signature
3 Firewalls and virtual networks
@ Advanced Threat Protection

Properties

& Locks

Export template

Data Lake Storage

B File systems

File service

In the Add Role assignment pane:
Select Reader within the Role dropdown.

Click on Power Bl Service.
Press Save.

Home > Resource groups > CDMstorage > cdmdatastorage - Access control (IAM)

@ cdmdatastorage - Access control (IAM)

Se Cerl, « =+ Add O re
& Overview Check access  Role assignments  Deny assignmen
W Activity log
Manage access to Azure resources for users, groups, service
8 Acooss contiol AND scope by creating role assignments. L e

& Tags
X Diagnose and solve problems Eommbalie
Scope @
T Storage Explorer (preview) All scopes v Role
Settings oitems
Access keys NAME Tvee

GeoTeplication No user assignments exist
% CORs
& Configuration
& encryption
¢ shared access signature
3 Firewalls and virtual networks
O Advanced Threat Protection
Properties

& Locks

Export template

<

Data Lake Storage

W File systems

File service

Search for Power Bl Service in the Select textbox.

Add role assignment

¥, group, or service principal

Select @

power bi service

Selected members:

i PoverBiSenice

S® Microsoft
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6. The Power Bl Service will now have access to this Storage account, but Power Bl may take
30 minutes to reflect these changes. This will not affect subsequent sections.

Identify Power Bl Service Ids
1. Login to https://portal.azure.com.

2. Navigate to Azure Active Directory.

i Se +100)
IS Azure services seeall (+100

& Home - p— = < Ch] N
— m @ (j g <P ‘
B2 Dashboard
Virtual Storage App Services SQL databases  Azure Database  Azure Cosmos Kubernetes Function App Azure
All services machines accounts for PostgreSQL DB services Databricks

% FAVORITES

&2 All resources
N#/ Resource groups

@ App Services

Cognitive
Services

Make the most out of Azure

% Function Apps

R sqL databases

4 o a) ®

& Azure Cosmos DB

8 virtual machines
Optimize performance,

reliability, security, and costs

Monitor your apps and
infrastructure

Secure your apps and
infrastructure

Learn Azure with free online

Q‘ Load balancers courses by Microsoft

= storage accounts Microsoft Learn [2 Azure Monitor Security Center Azure Advisor

Virtual networks

0 Azure Active Directory

: g
° Monitor
L 3 :

* Advisor Connect to Azure via an
authenticated browser-based

W security Center <hell

@ Cost Management + Billing

Cloud Shell

@ Help + support

Recent resources Seeall your recent resources See all your resources Useful links
NAME TYPE LAST VIEWED 9 r
ES cdmdatastorage Storage account 30 min ago

Discover Azure products [4 v
3. Within Azure Active Directory, select Enterprise applications.

4. In the All Applications window, change Application Type to All Applications and
press Apply.

Create a resource Enterprise applications - All applications X

Emst & Young US., LLP. - Azure Active Directon

¢ Home
¥ == New application S5 Columns
Dashboard Overview
All services 0 Ovenview Application Type ibil
| Enterprise Applications A | v v m

FAVORITES

Manage Enterprise Applications

Microsoft Applications

EE All resources

#2 Al applications i
8%/ Resource groups LORPRERANSE
¥ Application proxy

5. In the textbox in the All Applications page, type in Power.
6. Save the Names and Object ids for the following Applications for use in the next
section: a. Power Bl Service
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b. Power Bl Premium

c. Power Query Online

Create a resource
#+ Home
= Dashboard
All services
% FAVORITES
£ All resources

%#/ Resource groups

5 App Services

% Function Apps

R sQL databases
& Azure Cosmos DB
Virtual machines
& L0ad balancers

B storage accounts

Enterprise applications - All applications

« == New application  EE Columns

Overview

© overview

Manage

# Al applications

£ Application proxy

HOMEPAGE URL
'ﬂ’ User settings

Power Bl
Security

NAME
" Y P
O Conditional Access n e

Power Bl Premiun

Activity

P | Vi
2D sign-ins PB ower Bl Service
E Audit logs n Power Query Onli

Create a file system for the CDM data

Initial Setup
Install Azure Storage Explorer from this link:
https://azure.microsoft.com/enus/features/storage-explorer/

1.

Open Azure Storage Explorer after it installs.
Click Add an account... and login using the same account you use to access your Azure

tenant.

S® Microsoft
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Apply Cancel

Activities A~

4. Expand your Storage Account within Azure Storage Explorer so that Blob Containers is
visible.
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se All
4 [ Storage Accounts
4 B cdmdatastorage (ADLS Gen2
™ Blob Containers
b & File Shares
b i Queues

> ER Tables

Actions | Properties

Activities

5. Right click on Blob Containers and select Create Blob Container.

pse All

4 [ Storage Acc

4 B cdmdat

b & File Shares Create Blob Container
b Wl Queues Search From Here
» R Tables Refresh

Actions | Properties

6. In the textbox that appears, enter your preferred name for the blob.

a. The blob must be named powerbi if it will be written to by a Power Bl Dataflow.

b. If the blob is just being consumed by Power Bl Dataflow its name can be any valid
name.
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x | P
Collapse All Refresh All
4[5 Storage Accounts
4 & cdmdal
4 e i
™ |cdm

b & File Shares

orage (ADLS Gen2)

b W Queues
b FR Tables

Actions  Properties

Activities

Blob Security Setup
1. Right click on the newly created blob and select Manage access...

™ cdm x
x |2 - Al &- )
Collapse All Refresh All Upload New Foider  Select All Refresh
4 = Storage Accounts A
4 B cdmda e (ADLS Ge;
™ Blob Containers ~ T
[m] cdm
Open
b & File Shares
= Open New Tab
» W Queues
b B Tables Properties...
Manage Access..
Actions Properties Delete
fresh
URL https://cdmdatastorage.dfs.corew __ReITeS

2. Using the GUIDs collected earlier, provide the following access to the following services:
a. Power Bl Premium and Power Bl Service (Both require the same access)
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&4 Microsoft Azure Storage Explorer - Manage Access

Manage Access

Managing permissions for: cdm/

Users and groups:

AR S$superuser (Owning Group) V4
Other
Mask

R 27462d5e-3eef-4561-a3b9-270e5a453169 0]

Permissions for: 27462d5e-3eef-4561-a3b9... Read Write Execute
¥ Access v ! 4
@ Default * v 4 4

* This will automatically add these permissions to all new children of this
directory. Learn more about default ACLs.

Add user or group:
Add

Save Cancel

e Microsoft
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b. Power Query Online

-E'ﬂ Microsoft Azure Storage Explorer - Manage Access

Manage Access

Managing permissions for: cdm/

Users and groups:

AL $superuser (Owning Group) /
Cther
Mask

R 8fcb3e02-b37b-4250-81a9-3533d0c56e1a 0]

Permissions for: 8fcb3e02-b37b-4250-81a... Read Write Execute
¥ Access U v/ 4

¥ Default * = 4 4

* This will automatically add these permissions to all new children of this
directory. Learn more about default ACLs.

Add user or group:

Add

Save Cancel

e Microsoft
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3. Grant the following access to the Other Group:

Manage Access

Managing permissions for: cdm/

Users and groups:

8 Ssuperuser (Owner) /
A Ssuperuser (Owning Group) V74
Cther
Mask
Permissions for: Other Read Write Execute
¥ Access rd
¥ Default * v

* This will automatically add these permissions to all new children of this
directory. Learn more about default ACLs

Add user or group:

Add

Save Cancel

Folder Setup
1. Inside the blob within Azure Storage Explorer press the New Folder button.
2. In the New Folder dialog, enter your preferred name for the folder. Then press OK.
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24 Microsoft Azure Storage Explorer - New Folder X

New Folder

New folder name:

CDM Automotive)

OK Cancel

Refresh the current view to see the newly created folder.
Open the newly created folder.

Upload the model.json file. Refresh the view if asked or the file does not appear and no
errors have occurred.

M cdm x

T i + B~ =h Q o‘g, 4 )

Upload Downiocad New Foider  Select All Rename Manage Access  Properties Delete Refresh

& = v P cdm > CDM Automotive

[3 modeljson 4/16/2019, 1:06:54 PM

6. Press the New Folder button and create folders for all tables in the model.json file.
Refresh as needed to verify that the folders created successfully.

™ cdm x

7. The basic structure for the CDM folder is complete and the model.json file can be
referenced in a Power Bl Dataflow. CSV files can be uploaded within each folder to add
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data to the Dataflow and the partition property within the model.json file can assist the
Dataflow with identifying the latest data file.

Additional Instructions
Identify your Power Bl tenant
1. Login to powerbi.com.
2. Click the "?" icon in the upper right-hand corner of the screen.

1<
N}
©

@

Power BI ‘ My Workspace L1 &

Home (praviaw) Q_ Search content...

Favorites Showing 0 items

Dashboards Reports Workbooks Datasets

NAME 1 ACTIONS OWNER

o
w
® Recent
i

Apps
Rq Shared with me

Q Workspaces

. My Workspace %
| —— o |

You don't have any workbooks

All workbooks with data models will appear here
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3. Click About Power Bl in the dropdown menu that appears.

Power BI ‘ My Workspace ] & N ? © .

Home (praview) Q_ Search content...

Favorites
Dashboards Reports Workbooks Datasets —
Recent -

NAME 1 ACTIONS Bivies Bl ok develissers

Apps

Shared with me

Workspaces
About Power B

My Workspace %
 —————am— |

You don't have any workbooks

All workbooks with data models will appear here.

/1 GetData

4. The dialog that appears will display the location in which your Power Bl data is stored.

Power Bl

©Microsoft Corporation 2019. All rights reserved.
." Version 13.0.9115.138

Activity ID 2c65f254-307e-4c19-8ea7-3efded L.S ed

e-4
Time Tue Apr 16 2019 11:04:
Your data is stored in North C
Tenant URL https://app.powerbi.com/ hﬂmckudzu 70e53-¢

id
55 GMT-0500 (Central Daylight Time)
Central US (lllinois)

Close
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FAQ

Q: What is Common Data Model for Nonprofits?

A: The Common Data Model for Nonprofits is an open source nonprofit data schema published to GitHub.
It was launched in November 2018 at the NetHope Summit in Dublin, Ireland and represents a best-in-
sector data schema developed by nonprofit thought leaders and practitioners to support nonprofits and
vendors serving them in achieving affordable data interoperability.

The CDM for Nonprofits currently includes 94 tables and ~1600 columns that span Program Delivery,
Constituent Management, Award Management, Fundraising, Volunteer Management, Nonprofit
Operations, and Insights and Impact. Our goal is to provide nonprofits and partners alike with a data
schema that can be leveraged by any technology or vendor serving the nonprofit sector. Broad adoption
of the schema will ensure that nonprofit data is relatable, standardized, and actionable, a core challenge
facing most nonprofits across the globe today.

With the Common Data Model for Nonprofits, nonprofits can:

e Extend their platforms and create more dynamic, integrated solutions.

e Leverage and share data from robust sources of public data, such as the CDC disease burden or
municipal financial data.

e Focus on the work that matters most: driving impact through world-class program design and
results measurement solutions.

What is the Microsoft Dynamics 365 Nonprofit Accelerator?

A: The Microsoft Dynamics 365 Nonprofit Accelerator is a suite of functional sample applications
developed in Dynamics 365 to serve the nonprofit back office and front lines. The Accelerator serves as
building blocks that accelerate partner and nonprofit development of purpose-built nonprofit software.
Customers and partners can extend and customize these solutions to their specific requirements. Our
goal at Tech for Social Impact is to continue to broaden the Nonprofit Accelerator to cover the most
common nonprofit use cases. This Accelerator provides partner software engineers with a head start in
developing innovative and purpose-built applications that meet the needs of modern nonprofits.

An integral component to the Nonprofit Accelerator is the Common Data Model (CDM) for Nonprofits,
the first common data standard built specifically for and with the nonprofit sector. Openly available on
GitHub, the CDM helps organizations standardize, share, and relate data across disparate software
applications.

Q: What are the core capabilities of the Nonprofit Common Data Model and Dynamics 365
Nonprofit Accelerator?
A: The following represent the core areas of Common Data Model for Nonprofits schema:

¢ Constituent management: 360-degree view and tracking of constituent's profile information,
including salutations, relationships, preferences, education, and employment.

e Donation management: Tracking donations and donor commitments from individuals and
institutions, including one-time and recurring donations, gifts-in-kind, grant payments, and
bequests.
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e Fundraising: Solicitation-to-transaction model that tracks end-to-end fundraising across gift
types.

¢ Grants/awards management: Request-to-Awards and Disbursements model to help nonprofits
efficiently manage investments, grants, and awards.

¢ Program delivery: Outcome and results-based model helps nonprofits efficiently deliver on their
missions, measure results, and communicate their impact. Our Nonprofit Program Design Power
Application helps program officers design projects and initiatives, tie them to standard, internal,
and external indicator sets like the UN Sustainable Development Goals, and collaborate with
project partners.

e Aligning funds to the results framework: Organizations can draw a thread across their
operations and tie funds from donations and awards directly to programmatic activities and
outcomes.

e Connecting beneficiaries and program delivery: Nonprofits can track the outcomes and impact
of program delivery.

e Customer engagement and Finance & Operations mapping: Customers can map key
Customer Engagement entities to Finance & Operations entities and tables.

¢ Volunteer coordination and membership management: Functionality optimizes volunteer and
membership program management.

e Best practices and resources: To support nonprofit's implementations, the platform includes
how-to guides and released new purpose-built nonprofit data schemas, templates, and sample
applications that are optimized for interoperability.

e Data transparency and efficiency: Interoperability across constituent engagement, program
delivery, and finance and operations allows nonprofits to see greater insights, streamline solution
implementation and reduce costs.

¢ International aid transparency add-on: Nonprofits can record fundraising activities according
to the IATI (International Aid Transparency Initiative) Organizational and Activity Standard, via an
optional add-on to the Common Data Model for Nonprofits (available via GitHub).

e Case Management: Aids nonprofit program staff in tracking clients and beneficiaries and tying
cases to specific beneficiary and program goals.

¢ Project Management & Program Design: Provides a complete delivery framework that tracks
activities and progress to a theory of change. This assures delivery of programs that are aligned to
indicators and program objectives, budgets, and results.
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Q: What additional functionality was included in v3.0 of the Dynamics 365 Nonprofit

Accelerator?
A: The Nonprofit Accelerator v3.0 release includes:

1. Additional Program Delivery Investments
o Provide nonprofits across the globe with Volunteer Management, Assessment
Management, and Frontline Humanitarian Logistics building blocks to modernize and
automate program delivery and operations workstreams during a time when nonprofits
are under increased pressure to deliver programs with greater efficiency
» Assessment Management sample app and supporting sample data

2. Nonprofit efficiency gains

o Help nonprofits evolve from homegrown legacy systems and spreadsheets used to
manage critical areas of finance, operations, and program delivery

o Automate workloads and tasks that were highly manual and duplicative in the past

3. Resource savings and data interoperability

o Save nonprofits money on overall data management costs by helping them to the
leverage the Common Data Model for Nonprofits, thus ensuring that data in disparate
systems is relatable and share in common a standard definition set.

o Drive more trustworthy and accurate reporting, business intelligence, and data discovery
by leveraging the CDM for Nonprofits to enforce standard data definitions across
systems.

4. Platform acceleration to benefit partners

o Accelerate development and sustainability of partner solutions aligned to the Common
Data Model for Nonprofits and Nonprofit Accelerator in the areas of nonprofit case
management, project management, program design, and operations.

o Increase access of Common Data Model for Nonprofits and Nonprofit Accelerator to
global nonprofits of all sizes.

o Streamline, simplify, and scale the existing Nonprofit Accelerator building blocks,
ensuring that partners have all the tools needed to publish finished product to
AppSource.

Q: What is the Nonprofit Operations Toolkit application (released with v2.3)?

A: The Nonprofit Operations Toolkit helps small nonprofits implement effective project and awards
management processes that reduce costs and build trust with funders. The toolkit consists of Power Apps
that use familiar tools such Excel and SharePoint to keep critical information accurate and accessible.

This toolkit is built on Microsoft's Power Platform and integrates seamlessly with Office 365

capabilities. Though the solution does not depend directly on Microsoft Dynamics and does not require a
Dynamics license, certain Power Apps functionality is made possible by the underlying technology

of Dynamics 365 Customer Engagement. The toolkit makes use of key tables included in the Dynamics
365 Nonprofit Accelerator including: Award, Budget, Designation and Delivery Framework.
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Q: Which nonprofit users will benefit from the Nonprofit Operations Toolkit application?

A: The Nonprofit Operations Toolkit assists several users including the Finance Administrator, Human
Resource Administrator, Project Manager, Project team member and the Operations Director or Executive
Director. It provides the following functionality:

1.

Financial Planning: Basic features covering grants, agreements, cost centers, budgeting, and
planning.

Funding: Basic features covering funder management, donor reporting, and award management.
Project Management: Basic features covering work breakdown, project budgeting, approvals, and
T&E management.

Cost Management: Basic features covering cost schedules, effort planning, and vendor
management.

Additional Capabilities: Basic features covering security, document management, multi-currency
support, and localized language support.

Q: What is the Program Design template application (released with v2.2.3.1)?

A: A Program Design template application that nonprofit program officers will use to populate logframes
(logical frameworks), design programs, select indicator sets like the United Nations Sustainable
Development Goals (SDGs), and monitor and evaluate program outcomes

This application provides basic Program Design functionality, including creating and browsing
logframes, and browsing indicators.

A low code/no code Power App to allow partners to accelerate development to help the program
side of nonprofit and non-governmental organizations navigate through complex theories of
change and logical framework design.

A workflow that allows program managers to design individual programs from best-in-class
internal or external standards, such as the UN SDGs

A workflow that fosters collaboration with colleagues and external partner organizations

via Teams, Office 365, and Power Automate.

Custom theming and simple reviewer and approver workflows

Q: Which nonprofit users will benefit from the Program Design application?
A: There are three primary nonprofit personas served in this application version:

1.

Logframe Creator: The Logframe Creator (e.g., Technical Coordinator) will use the
application to create a logframe which will be used to support a grant application and,
subsequently, carry out project activities.

Reviewer: The Reviewer (e.g., Technical Advisor) will use the application to review and
approve a logframe before it is sent to a prospective donor.

Program Manager: The Program Manager will use the app to check on logframe status
to ensure timely delivery to prospective/actual donors.
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Q: What additional functionality was included in v2.2 of the Dynamics 365 Nonprofit
Accelerator?

A: The Nonprofit Accelerator v2.2 release includes:

Improved program delivery efficacy and beneficiary outcomes. Through the CDM extensions
and indicator import process, organizations will be able to incorporate measurement with the
delivery framework allowing for increased ability to gain insights on progress.

Increased ability to track and report on outputs, outcomes and impact by aligning the
Nonprofit Common Data Model and Nonprofit Accelerator to the United Nations Sustainable
Development Goals (SDGs) including a connector to the SDG Goal, Target and Indicator library.
Increased transparency and shared learning from program design by extending the Nonprofit
Common Data Model with new common Indicator Library tables including measurement item,
measurement item relationship and measurement item usage.

Indicator Library tables incorporated directly into the Program Design template application.

New documentation including how-to guides, user guide, walk through guide and sample data
Improved interoperability of ecosystem solutions by supporting partners aligning their solutions
with the Nonprofit Common Data Model and Dynamics 365 Nonprofit Accelerator.

Q: What functionality was included in the v2.1 version of Dynamics 365 Nonprofit Accelerator
and the Common Data Model for Nonprofits?

A:v2.1 and v2.2 of the Dynamics 365 Nonprofit Accelerator aim to cut costs and boost efficiencies for
nonprofits through increased data transparency, streamlined implementation of solutions and increased
operability across systems. These releases include:

Increased the size of the CDM and added Customer Engagement and Finance & Operations
mapping. With this version, we've expanded the toolset of connectors, sample applications and
templates that partners can leverage to simplify development of custom solutions for nonprofits
and create efficiencies for customers. We're delivering an additional 54 new custom nonprofit and
IATI tables and columns in the latest version to total 1400+ tables and columns, along with
mapping of key Customer Engagement entities to Finance & Operations entities and tables. This
mapping will be a useful starting point for organizations that intend to integrate Dynamic
Customer Engagement and Dynamics 365 Finance & Operations platforms using the Dynamics
365 Nonprofit Accelerator.

Increased nonprofit data transparency and efficiency. Interoperability across constituent
engagement, program delivery, and finance and operations will allow nonprofits to see greater
insights, streamline solution implementation and reduce costs because mapping is built into the
accelerator.

Deeper understanding of impact against funding and program delivery. Enhanced sample
application gives organizations a simplified view of Program Delivery and its connections to
funding sources and beneficiaries. This will offer deeper, real-time insights and allow nonprofits
to identify best practices and maximize return on investment that will drive greater impact against
their mission.

Deeper integration with ISVs to develop solutions that incorporate the Nonprofit Common
Data Model. Without a dependency on Microsoft Dynamics 365 for Sales and Marketing by
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adding a new solution layer dependent only on Microsoft's Common Data Service that is not
dependent on Dynamics 365.

Increased efficiency and cost reduction to support IATI reporting. IATI is a reporting
framework that has a published data standard used across the nonprofit sector to share data and
insights. Supporting the IATI standards can be costly and time consuming for organizations. The
latest version of the Nonprofit Accelerator includes enhancements around exporting the data,
incorporating unique donor requirements, and automatic updates of code lists creating
organizational efficiencies and reducing barriers for organizational adoption.

Q: What are the primary partner benefits of Microsoft Dynamics 365 Nonprofit Accelerator?
Microsoft provides resources to help Business Application partners support digital transformation for
nonprofit customers. With these resources, partners can improve time to value for their solutions, simplify
integration with applications in the Microsoft ecosystem, and improve connections to third-party
nonprofit applications.

Nonprofit-specific extensions to the Common Data Model. Using the Business Application
Power Platform, partners can access the model to rapidly develop and implement new
applications and solutions, mapping to a common set of business and nonprofit entities such as
donor commitment and planned giving.
Partners get access to installable solutions that include pre-built dashboards, workflows,
sample data, and other tools to help customers build and deploy nonprofit solutions.
Reduced development costs and time to market for nonprofit solutions.

o New nonprofit entities streamline development and deployment

o Pre-built dashboards and workflows make it easier to build and solutions

o Sample nonprofit data speeds ability to demonstrate Dynamics 365 value in presales

motions
o Support for industry standards like IATI

For more partner information and sign-up for the Dynamics Insider Program, go to Partners for Social

Impact partner community. For nonprofits interesting in accessing nonprofit offers, click here.

Q: What is Microsoft's partner ecosystem?

A: Microsoft is activating its partner ecosystem to deliver these solutions. These nonprofit-serving partners
are committing to aligning behind data standards, interoperability, and transparency in their solutions
through the Microsoft Dynamics 365 Nonprofit Accelerator. For more information, see the Partners for
Social Impact partner community.

Q: Can the Common Data Model for Nonprofits be used without Dynamics 365 licenses?

A: Yes, the nonprofit accelerator's Core and Measurement solution layers are not dependent on Microsoft
Dynamics 365 Sales. and can be leveraged to build Model driven and Canvas based Power Apps
applications, Azure, and Modern Workplace solutions. For more information, go to GitHub.
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Q: Why would a nonprofit need/benefit from Microsoft Dynamics 365 Nonprofit Accelerator?
A: CRM is the central nervous system of every nonprofit and critical to most mission critical processes—
fundraising, volunteer optimization, beneficiary management, impact/outcomes analysis. However,
seventy-five percent of the largest nonprofits lack a digital transformation strategy (Source: NetHope).

When it comes to technology, solutions designed for nonprofits are often repurposed from products
originally intended for for-profit use. Paired with costly configuration fees and systems that are not
designed to fully integrate, many nonprofits struggle to see a complete view of their programs and
impact because information is trapped in internal silos, inside systems that were not intended for
managing a nonprofit.

At Microsoft, we believe technology is a powerful force for empowering people and organizations. To
address the above problem, Microsoft's Tech for Social Impact group created the Dynamics 365 Nonprofit
Accelerator, a suite of solutions tailored for the world's nonprofits to drive insights that will in turn help
nonprofits achieve their missions and drive greater impact.

Q: What are Microsoft Dynamics 365 solutions in the Dynamics 365 Nonprofit Accelerator?
A: Microsoft Dynamics 365 Nonprofit Accelerator includes powerful Microsoft Dynamics solutions
specifically designed for nonprofit program delivery.

Based on the input of nonprofits, the Nonprofit Accelerator puts program delivery and impact
measurement in the center of its model. This allows Microsoft’s partners and nonprofits to rapidly create
and implement new applications and solutions that help to drive program efficacy and measure the
impact against funding goals. Pre-mapped on the Common Data Model for Nonprofits to allow for better
data transparency, interoperability across platforms, access to external data sources, and rich insights.

Dynamics features include pre-built dashboards, workflows, sample apps, templates, layouts, and data
connectors to help partners and nonprofits:

e Build and deploy nonprofit solutions.

e Improve time to value for their solutions.

e Simplify integration with applications in the Microsoft ecosystem.
e Advance interoperability to third-party nonprofit applications.

Q: How do you get access to the Microsoft Dynamics 365 Nonprofit Accelerator?
A: To get access to Dynamics 365 Nonprofit Accelerator, customers and partners can test and learn about
the accelerator the following two ways:

1.) AppSource via Test Drive (limited access time and no Dynamics 365 subscription required)
2.) AppSource Get it Now (Dynamics 365 subscription and/or trial is required)

Full capabilities include:

e Constituent management
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e Donation management

e Fundraising

e Grants/awards management

e Program delivery

e Aligning beneficiaries to program delivery
e Aligning funds to results framework

e Volunteer coordination

e Membership management

e |ATI processes

e Case Management

e Project Management & Program Design

To utilize the Customer engagement and Finance & Operations One-way Data Integration Templates and
mapping, Dynamics 365 Sales and Dynamics 365 Finance & Operations are required. Data Integrator
templates are available on GitHub.

Click here for more Dynamics 365 information.
To register to access Microsoft nonprofit offers, click here.
Click here for access to the solutions and technical documentation via GitHub.

Q: Where is there more technical information about the Dynamics 365 Nonprofit Accelerator

and Common Data Model for Nonprofits?
A: Recommended resources:

e Latest CDM for Nonprofits and Nonprofit Accelerator releases
e CDM and Accelerator Walkthrough Guide
e How-to Guides for how to map and align to the Common Data Model for Nonprofits

e Nonprofit Accelerator Deep Dive Videos (via VIMEO)

o Constituent Management

o Fundraising Management

o Award Management

Delivery Frameworks
Nonprofit Accelerator v2.2.3.0 update

e Technical details on the Nonprofit Accelerator
e Additional support topics across all Microsoft Industry Accelerators

Q: How do | report issues with AppSource and/or GitHub materials?
A: Please contact us with issues.

Q: How do | engage with Microsoft if | am interested in building on the Dynamics 365 Nonprofit
Accelerator and/or Common Data Model for Nonprofits?
A: To engage with Microsoft, contact us.
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