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greymatter

for Microsoft
Dynamics 365

Built on the Microsoft
Dynamics and Power
Platform and fully
leverages the Common
Data Services (CDS)

to support ease of
integration, standards
driven architecture and

future proofing.
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Engage.
Analyze.
Act.

greymatter goes beyond
traditional CRM Systems of
Intelligence and Engagement
to bring together both
foundational

and transformational
institutional technologies

like Al and Machine Learning
to not only signal you of risks
but to act on those signals to
reduce attrition and increase
engagement.

Omnichannel Experience

Al driven risk and
engagement predictions

Seamless Admissions

with Common Application,
State Admission Systems
or using your SIS

Native integration to
leading SIS and LMS

SaaS and in your
Office365 tenant

Concept to Go-live

in 90 days @



