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01. Genetiks Chatbot - What is Genetiks?

Genetiks is an intelligent 
Chatbot dedicated to engaging 
with clients in a friendly and 
professional manner.

It helps you save money and can 
handle several conversations in 
English, French and Arabic.
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Genetiks Flow builds 
your custom banking 
conversations



- Genetiks monitors 
conversations

- Serves several 
customers at once

- Hands over to an agent 
on demand
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Genetiks “speaks” Digital Banking:
- account opening
- apply for loans & cards
- pay bills
- transfer money
- get balances…
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Genetiks “speaks” with 
CRM to:
- capture leads
- recognize customers’ 

interests
- analyze sentiments.
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Genetiks answers 
Frequently Asked 
Questions (FAQ)
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How can Genetiks Help
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Genetiks empowers your online 
presence with a Chatbot eager 
to sell, onboard, serve and 
inform customers.

Benefit from the integration 
with CRM to follow-up on sales 
opportunities and service 
requests.
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Benefit from Microsoft 
Azure security to protect 
customer privacy and 
comply with GDPR.

Microsoft Bot framework makes 
it easy to connect with your 
customers on several channels 
like Facebook Messenger, 
Skype…
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A Better Customer Service

- Saving time for your 

customer support staff

- Making time for 

more critical issues

Generate & Qualify
More Leads

- Filter your leads by 

checking each client’s 
eligibility

- Determine the 

unqualified leads

- Capture prospects 
through different 
channels

Get Multi-Language 
Support

- Genetiks recognizes 

changes in 
languages

- Seamlessly switches 
from one language to 
the other.
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Genetiks Integrates with 
your Digital Banking

The client can:

- Apply for bank accounts, 
loans and cards

- Pay bills

- Transfer money

- Get account balance…

It Guides the Clients to 'Call 
to Action'

Help clients reach decisions 
and take actions by:

- Filling forms

- Providing info

- Specifying their interests...

NLP (Natural Language 
Processing)

- Understand client messages

- Derive meaning

- Respond appropriately
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Build your Custom Chatbot 
Conversations

- Ask predefined questions

- Specify expected answers 
& multiple options

- Add pre-messages & 
post-messages

Capture Leads in CRM

- Save lead information from 
chats on your digital 
channels

- Convert leads to qualified 
customers

Capture Data Insights 
About Consumers

- Track consumer 
behavior

- Decide what marketing 
strategy to follow
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LoginSubscribe
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Get script 
to use in 

webpage to 
install 

chatbot

Subscribe
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Get script 
to use in 

webpage to 
install 

chatbot

Home screen
Add 

conversation
Option 1



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

Home screen
Add 

conversation
Option 1 Add 

conversation
Option 1

Hero Cards



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

Add 
conversation

Option 1

Hero Cards

Add 
conversation

Option 1

Suggestions
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Home screen
Add 

conversation
Option 2 Add 

conversation
Option 1

Suggestions
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Home screen
Add 

conversation
Option 2

Home screen
Add 

conversation
Option 3
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Home screen
Add 

conversation
Option 3

View 
conversation

details
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View 
conversation

details

Switch to 
Arabic 

Language
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Switch to 
Arabic 

Language
Open chat 

window
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Open chat 
window

View chat 
flow in chat 

window
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08. Genetiks Chatbot - Let’s Talk Numbers

85% of all customer interactions will be handled without a human agent by 2020.

A delay of                                                 to answer a query reduces customer interest by 10 times.5 minutes

A delay of                                                      reduces customer interest by 400 times.10 minutes

43% of customers say they would talk to a ChatBot to solve their banking issues.

After utilizing a Chatbot, sales are increased by 20% to 40%
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Don’t get left behind…

Get

Genetiks Chatbot
for your business Now!



Thank you for your attention!


