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What is Genetiks?




01. Genetiks Chatbot - What is Genetiks?

Genetiks is an intelligent
Chatbot dedicated to engaging
with clients in a friendly and
professional manner.

G

It helps you save money and can

handle several conversations in
English, French and Arabic.




01. Genetiks Chatbot - What is Genetiks?

Genetiks Flow builds
your custom banking
conversations




01. Genetiks Chatbot - What is Genetiks?

- Genetiks monitors
conversations

- Serves several
customers at once

- Hands over to an agent
on demand




01. Genetiks Chatbot - What is Genetiks?

Genetiks “speaks” Digital Banking:
- account opening

- apply for loans & cards

- pay bills

- transfer money

- get balances...




01. Genetiks Chatbot - What is Genetiks?

Genetiks “speaks” with

CRM to:

- capture leads

- recognize customers’
interests

- analyze sentiments.




01. Genetiks Chatbot - What is Genetiks?

Genetiks answers
Frequently Asked
Questions (FAQ)
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02. Genetiks Chatbot - How can Genetiks Help your Business?

[l

Genetiks empowers your online
presence with a Chatbot eager
to sell, onboard, serve and
inform customers.

Benefit from the integration
with CRM to follow-up on sales
opportunities and service
requests.

S\ SN S
SN
§ x & \9@ .
S B

s Q) i
S eaR PO

-




02. Genetiks Chatbot - How can Genetiks Help your Business?

Benefit from Microsoft
@ Azure security to protect

customer privacy and

comply with GDPR.
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@\9/@ Microsoft Bot framework makes
I . .
@ it easy to connect with your
====  customers on several channels
like Facebook Messenger,
Skype...
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Genetiks Benefits



02. Genetiks Chatbot - Genetiks Benefits

A Better Customer Service

-

Saving time for your
customer support staff

Making time for
more critical issues

~

Generate & Qualify
More Leads

Filter your leads by
checking each client’s
eligibility

Determine the
unqualified leads

Capture prospects
through different
channels

~

Get Multi-Language
Support

Genetiks recognizes
changes in
languages

Seamlessly switches
from one language to
the other.

~

J
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Genetiks Features



04. Genetiks Chatbot - Genetiks Features

Genetiks Integrates with
your Digital Banking

The client can:

- Apply for bank accounts,
loans and cards

- Pay bills
- Transfer money

- Get account balance...

It Guides the Clients to 'Call
to Action'

Help clients reach decisions
and take actions by:

- Filling forms
- Providing info

- Specifying their interests...

NLP (Natural Language
Processing)

Understand client messages
Derive meaning

Respond appropriately
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Genetiks Solution Overview
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05. Genetiks Chatbot - Genetiks Solution Overview (Integration with CRM)

@) > /A Detect customer sentiment | Handover chats to Agents | Integrate with core applications

Genetiks on Azure

Pull product features and their
eligibility rules from CRM

.
CLIENT W ‘

Talk to Chatbot in

‘ Arabic/English * T~
\
AGENT ) SALES TEAM
E Banking products E 2
s
. . ~ Miosoft
@® Info / Frequent questions — @ Live Chat —— — VDynamms 365 —,
@ Get account balance
Grab conversations Manage products
-x .
== Pay bills / Transfer money o with Agents <qq — L <44 A ond eligibility rules
@ Transfer conversation to Agent - , .
Supervise conversations Ooo Service/Sales

O with Genetiks and
Agents Manage

opportunities
|:-_f" Monitor conversation PR
flows - /

(g
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06. Genetiks Chatbot - Genetiks Flow (Admin Module) Features

Build your Custom Chatbot Capture Leads in CRM Capture Data Insights
Conversations About Consumers
- Ask predefined questions - Save lead information from - Track consumer
- Specify expected answers cEats oT your digital behavior
& multiple options channets - Decide what marketing
- Add pre-messages & - Convert leads to qualified strategy to follow
customers

post-messages
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07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

Powered by [ . Copyright © 2019 . www.netiks.com

genetiks FLOW.

powered by [

Welcome to Genetiks Flow, your
chatbot's Admin Portal

Please login below

® Username
Password

Forgot your password?

Or




07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

Organization Name

® Username
Password

genetiks FLOW. — e —

Powered by [ . Copyright © 2019 . www.netiks.com



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

Powered by [ . Copyright © 2019 . www.netiks.com

genetiks FLOW.

powered by m

Organization Name

My Organization

Password sent b Home screen

Joseph.kabkab@j A d d

conversation
Option 1

Get script
tousein

webpage to
install
chatbot




07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

genetiks FLOW.

Navigation Q

Conversation flow

¥ Greetings - Introduction
¥ Greetings - Ask for name
¥ Greetings - Choose a product please
¥ Account - Account opening
¥ Account - Living
¥ Account - Age
¥ Account - Date

¥ Account - ac Type

Account - Script End q:)
Account - NE Age (:)
¥ Card - Ask about cards
Card - Conclusion Message (:)
¥ Loan - Select a Loan
¥ Loan - Simulate Loan
¥ Loan - Simulation Loan Period
¥ Loan - Simulation Currency
¥ Loan - Simulation Loan Amount

¥ Loan - Simulation Down Payment

¥ lnan - Simulatinn Calealatinn

Powered by [ . Copyright © 2019 . www.netiks.com

¥ Account - Account Application (:)

® o Title...

Dialog *

Message *

Answer

Option Type

Hero Cards

Select or type a new dialog...

O Options Free text

Hero Cards

o]
= |

Home screen
Add
convers’
Opt’

Add
conversation
Option 1
Hero Cards

English v 0



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

genetiks FLOW.
Navigation Q @ o Title...

Conversation flow Dialog *
¥ Greetings - Introduction
*
¥ Greetings - Ask for name plessege
¥ Greetings - Choose a product please
¥ Account - Account opening Answer
¥ Account - Living
¥ Account - Age Option Type
¥ Account - Date
¥ Account - ac Type
¥ Account - Account Application (:)
Account - Script End q:)
Account - NE Age (:)
¥ Card - Ask about cards
Card - Conclusion Message (:) Hero Cards
¥ Loan - Select a Loan
¥ Loan - Simulate Loan
¥ Loan - Simulation Loan Period
¥ Loan - Simulation Currency

¥ Loan - Simulation Loan Amount

¥ Loan - Simulation Down Payment

¥ lnan - Simulatinn Calealatinn

Powered by [ . Copyright © 2019 . www.netiks.com

Select or type a new dialog...

O Options Free text No answer

Hero Cards

]
]

> card 1

Image * Select files...
Title *

Description

Button label *

LY RN PP

Button label *

Add
conversation

Option 1
Suggestions

Select files...

English v 0



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

genetiks FLOW.

Navigation Q

Conversation flow

¥ Greetings - Introduction
¥ Greetings - Ask for name
¥ Greetings - Choose a product please
¥ Account - Account opening
¥ Account - Living
¥ Account - Age
¥ Account - Date
¥ Account - ac Type
¥ Account - Account Application (:)
Account - Script End q:)
Account - NE Age (:)
¥ Card - Ask about cards
Card - Conclusion Message (:)
¥ Loan - Select a Loan
¥ Loan - Simulate Loan
¥ Loan - Simulation Loan Period
¥ Loan - Simulation Currency
¥ Loan - Simulation Loan Amount

¥ Loan - Simulation Down Payment

¥ lnan - Simulatinn Calealatinn

Powered by [ . Copyright © 2019 . www.netiks.com

® o Title...

Home screen
Add

convers’
Opt’ Add

conversation

i *
Dlalag Select or type a new dialog...
Message *
Answer O options ‘ ext No answer
Option Type Hero Cards
m ‘ L .
]
]
Suggestions

"I" Suggestion 1

Icon Select files...

Title *
Value *

Saito step Select or type a new step... (2] 9

Option 1
Suggestions

4-1-» Suggestion 2

lcon

Select files...

Title *

Value *

Go to step Select or type a new step...

English v 0

a -




07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

genetiks FLOW.
Navigation Q @ o Title...

. : *
Conversation flow Dialog Select or type a new dialog...

¥ Greetings - Introduction

Message *
¥ Greetings - Ask for name
¥ Greetings - Choose a product please
¥ Account - Account opening A 0
nswer ptions ext

¥ Account - Living
¥ Account - Age Answer Validation Rules

¥ Account - Date Type O Numeric Letters

¥ Account - ac Type

Error Message * : : .
Entered value must be numeric
¥ Account - Account Application (:) |

Account - Script End q:) Go to Step Select or type a new step...
Account - NE Age (:)
¥ Card - Ask about cards
Card - Conclusion Message (:)
¥ Loan - Select a Loan
¥ Loan - Simulate Loan
¥ Loan - Simulation Loan Period
¥ Loan - Simulation Currency

¥ Loan - Simulation Loan Amount

¥ Loan - Simulation Down Payment

¥ lnan - Simulatinn Calealatinn

Powered by [ . Copyright © 2019 . www.netiks.com

Home screen
Add
conversation

No answer

Option 3

Alphanumeric

English v 0



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

genetiks FLOW.

Navigation Q

Conversation flow

¥ Greetings - Introduction
¥ Greetings - Ask for name
¥ Greetings - Choose a product please
¥ Account - Account opening
¥ Account - Living
¥ Account - Age
¥ Account - Date

¥ Account - ac Type

Acc d q:)
Account - NE A
¥ Card - Ask about cards
Card - Conclusion Message (:)
¥ Loan - Select a Loan
¥ Loan - Simulate Loan
¥ Loan - Simulation Loan Period
¥ Loan - Simulation Currency
¥ Loan - Simulation Loan Amount

¥ Loan - Simulation Down Payment

¥ lnan - Simulatinn Calealatinn

Powered by [ . Copyright © 2019 . www.netiks.com

v Account application (:)

® o Title...

i *
Dlalag Select or type a new dialog...
Message *
Answer Options Free text
Go to Step

Select or type a new step...

O No answer

Home screen
Add

conversation
Option 3

English v 0

View
conversation
details



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

genetiks FLOW.

Navigation Q @ o Account - Script End (4

Conversation flow Dialog * Account x Q

¥ Greetings - Introduction

) Message * Thanks for banking with us! This is just a demonstration of a Chatbot and no real ag
¥ Greetings - Ask for name

¥ Greetings - Choose a product please

¥ Account - Account opening

Answer O options Free text No answer SWitCh tO View
¥ Account - Living b. t.
+ hecount Age Option Type o Carde Arabic nversation

Suggestions

¥ Account - Date ‘ _ _ Language detalls

¥ Account - ac Type

¥ Account - Account Application (:)
e
Account - NE Age (:) _
¥ Card - Ask about cards

Suggestions
Card - Conclusion Message (:) e 41.) Suggestion 1 ®

¥ Loan - Select a Loan

Icon Select files...
¥ Loan - Simulate Loan
Title *
Start Over
¥ Loan - Simulation Loan Period
¥ Loan - Simulation Currency Value * 1
¥ Loan - Simulation Loan Amount
Go to step . . )
¥ Loan - Simulation Down Payment Greetings - Introduction Q

¥ lnan - Simulatinn Calealatinn

Powered by [ . Copyright © 2019 . www.netiks.com



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

genetiks FLOW.

Navigation Q

Conversation flow Dialog *
¥ Greetings - Introduction
*
¥ Greetings - Ask for name plessege
¥ Greetings - Choose a product please
¥ Account - Account opening Answer
¥ Account - Living
¥ Account - Age Option Type
¥ Account - Date
¥ Account - ac Type
¥ Account - Account Application (:)
Account - NE Age (:)
¥ Card - Ask about cards
Card - Conclusion Message (:) Suggestions
¥ Loan - Select a Loan
¥ Loan - Simulate Loan
¥ Loan - Simulation Loan Period
¥ Loan - Simulation Currency

¥ Loan - Simulation Loan Amount

¥ Loan - Simulation Down Payment

¥ lnan - Simulatinn Calealatinn

Powered by [ . Copyright © 2019 . www.netiks.com

Account - Script End (4

Account

Line ellal 111 82

O Options Free text No answer

Hero Cards

Switch to
Arabic

"I" Suggestion 1

lcon

Select files...
itle *
Title GJ:J P %1
*
Value 1
Go to step

Greetings - Introduction

Tuage
Open chat

window

a =

Arabic

- 90



07. Genetiks Chatbot - Genetiks Flow (Admin Module) Details

genetiks FLOW.

Navigation Q @ o Account - Script End (£

Conversation flow Dialog * Account

¥ Greetings - Introduction
¥ Greetings - Ask for name bmitted
submitted.

¥ Greetings - Choose a product please

¥ Account - Account opening

¥ Loan - Simulation Down Payment

Message * Thanks for banking with us! This is just a demonstration of a Chatbo

Select files...

Start Over

Answer O options Free text
¥ Account - Living
¥ Account - Age Option Type Hero Cards
¥ Account - Date
¥ Account - ac Type m
¥ Account - Account Application (:)
e
Account - NE Age (:) _
¥ Card - Ask about cards
Card - Conclusion Message (:) Suggestions ‘%’ Suggestion 1
¥ Loan - Select a Loan lcon
¥ Loan - Simulate Loan o
itle
¥ Loan - Simulation Loan Period
¥ Loan - Simulation Currency Value * 1
¥ Loan - Simulation Loan Amount
Go to step

Greetings - Introduction

a =

¥ lnan - Simulatinn Calealatinn

Powered by [ . Copyright © 2019 . www.netiks.com

English v 09 Chat E]

View chat
flow in chat

window

.at
window

[Ad] Type your message..



08

Let’s Talk Numbers




0%. Genetiks Chatbot - Let’s Talk Numbers

%
8 5 O of all customer interactions will be handled without a human agent by 2020.

A delay of 5 m I n Utes to answer a query reduces customer interest by 10 times.

A delay of 10 m I n Utes reduces customer interest by 400 times.

%
43 O of customers say they would talk to a chatBot to solve their banking issues.

After utilizing a Chatbot, Sales are increased by 20% tO 40%



0%. Genetiks Chatbot - Let’s Talk Numbers

Don’t get left behind...

Get
Genetiks Chatbot

for your business Now!



IKS |,
Innovate. mTIONAL light.

Thank you for your attention!



