
Transaction System Enterprise (TSE) makes it  
easy for students, faculty, and guests to access 
facilities, attend events, and make purchases on  
and off campus. Think of it as your passport to  
life on campus!

• Identity-based means campus-wide privileges  
and transactions are authorized based on who 
YOU are! The system attributes assigned to you 
are both identity-based and credential-driven.

• Credential-driven means privileges and 
transactions are authorized based on the  
system’s recognition of a credential tied to 
your identity.
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Transaction Enterprise  
System benefits

Hardware & partner integrations
Continue to leverage existing investments and evolve 
quickly with our robust hardware and application 
partner ecosystem. TSE is compatible with Transact 
and certified third-party hardware for seamless 
integration with your key campus system.

Proven reliability and design
Satisfying the enterprise needs of nearly 500 
campuses, TSE is designed specifically for the 
educational community. Students and faculty enjoy 
the ease of use they expect, along with the security 
and functionality that comes with a single, student  
ID credential.

Technology-driven intelligence
Collect transactional and behavioral data that 
provides insights to optimize service delivery  
and operations.

Cloud deployment option
TSE cloud deployment option is Microsoft Azure-
hosted and includes:

• Production system instance hosted in  
Microsoft Azure

• Test environment hosted in Microsoft Azure

• Service level agreement (SLA) of 99.9% or better

• Web-based reporting system, management portal 
and remote workstation access

• Firewall protection

• Antivirus and anti-malware

• Daily backups with 12-week backup retention

• Monthly critical operating system and security 
updates during scheduled maintenance period

• Application upgrades within 30 days of General 
Availability (GA) release during scheduled 
maintenance period (or custom window if not  
long enough)

• SOC2 compliance and oversight

• Access to the same Support team you have relied 
upon for application assistance

Comprehensive Managed Services
One less thing to worry about — why not focus your 
energy on increasing productivity? With Transact 
Managed Services, you can meet the needs of  
your students, faculty, and staff, while saving time  
and resources.


