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your benefits.
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Elements Visualizations
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e Overview
e General features of smart360

e Filter and edit data in smart360

e Analyze data and create reports out of smart360
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Elements Visualizations
® 1 —_——
— adh P
3 —_—
53 App2Data 51 Applications 6 Application 147 Business Hierarchy Landscape Nesting Correlation
Associations Domains Mappings
aee -
— 11 —
h o0 h
20 Business 21 Business 9 Capabilities 54 Data Flows Scatter Plot Graph Diagram Circular smartEA
Objects Processes Dendrogram
\" t Report:
— -~ Saved Sprea:shee eports § ;
== ‘ 11T}
A
12 Infrastructure 1 Initiatives 44 Interfaces 1NFRs e e e
e ApplicationsNoLal HighComplexApp: AppsWithCentrall
= RN
! _—— Saved Vlsua:zatlons ;

x x
13 Business Units 8 Products 17 Projects 7 Standards ' * I °
Applicationinterfa AppsByAcc&Com| OrganizationView ApplLandscapeOrt

x x
8 Strategies 38 Technical aee
aee
Components 1
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,_.L\\ -
\ Project
Business ‘ * roj
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Mapping -
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Interface
—
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Component Element
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a Building
Block

~ project




Create [ Clone Repository

Select source repository

-

Create [ Clone From Template

Repository Package:

[ ]
-
APPRAT
Steps for Successful Application Rationalization
framework: 1) List of applications with Owners 2) Identify
technical fit/health, business value (Strategic & value STIX
add) and COStS. 3) Expand With Complexity, Vendor, > Attack Pattern Grouping ‘ |0pinion Note |Ma.lwareAnalysis Reponl
architecture fit, integrations. 4) Assess and plan roadmap /‘\s ,
ISSUETRACKER !m?/‘
o]
Components '/ \~\
K o ]y)
i ,IA - ’\"
Issues ‘ / /
N\ N
NN [/
Kanban board Releases Project Pages Projects i Intusion Set | | Theat Actor




No code adjustments on data structure

e Add your own properties to any element type
2> Make them optional/mandatory and single-/multi-value

= Many property types:
e Enumeration, Boolean, Color, Date, Date & Time, Interval (Start & End date),
Integer, Numeric, Richtext, Text, File, Percent, ...

e Change relationships
2 Change multiplicity, rename, add or remove relationships

e Change Element Type

2 Add and remove any type
2 Change name, description and icon

Adapt smart360 to the terminology and requirements in your
company, e.g. add NFRs, Demands, etc.
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e Overview
e General features of smart360

e Filter and edit data in smart360

e Analyze data and create reports out of smart360
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global search
@ e =
Manage MetaModel
language settings general information Permissions
1;———-'-J

Q Quick Search Q Q Quick Search e ©

English User Guide

German Definitions

French More

Bulgarian

user profile settings

Q Quick Search @ © = &
Profile
Clear Session
O Logout
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e Overview
e General features of smart360

e Filter and edit data in smart360

e Analyze data and create reports out of smart360




Search all elements

Get an overview of changes =——————>
Browse saved reports

View, query and
edit your data

@  EAM

o Data ~ rb\flsualizations -

Elements

~—r—>

53 App2Data
Associations

@

20 Business
Objects

12 Infrastructure
Elements

ie

13 Business Units

T )

—> Q Fulltext Search

D History
Saved Spreadsheet Reports
2 Opened Spreadsheet Reports

+~— App2Data Associations
@ Applications

& Application Domains
Business Mappings

© Business Objects

® Business Processes

# Capabilities

= Data Flows

£ Infrastructure Elements
&8 Initiatives

& Interfaces

i NFRs

& Business Units

'™ Products

= Projects

R Standards

@ Strategies

%5 Technical Components

- ..

@ Export/Import

&

147 Business
Mappings

7 Standards

... bulk export / import data
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# / EAM / Application m m |§| \i\ |E| \EH§H§| D History \ 50 v |items per page « € 1 EE ltems 1 - 50 (total 51)
» |§’ Name © |§| Description & |§| Accountability © |§’ Status 0 |§| Complexity ©

@ u Bl #1.0 Business Intelligence aims to sue Current high

facilitate better business
decision-making processes.

@ a Broker # 5.1 Securities broker max Current average
@ n Callcenter # 3.2 Call center solution sue Current average
R u Claim & benefit mgmt Claim and benefit max Target

assurance management assurance
e Create new entries |=/Name ©
e Filter based on any property or relationships l 1z Sort A-Z

. z

e Show History by Type 13 Sort Z-A
e Export in Excel ¥ Fiiter

: & Hide Column
e Save view for others

l # Edit Column

e Edit data in Bulk (like in a spreadsheet)



Create, read, update & delete single elements

& EAM saData v @ Visualizations v @ Export/Import Q | Fulltext Search Q@ © & = 3

# / EAM / Application / CRM # 3.1

# Edit + New [JJClone @ Delete

@ Application 0

Accountability €

Development (End)
Live (End)
Maintenance activity o
Replacement (End)
Lifetime ©

Status ©
applicableNFRS o

Usez;oo

|§| Name ©

Business Mappings 0 o

|§| Application €@

S~ breadcrumb

vz Link & Download ~ D History
Show attributes and

CRM # 3.1 relationships >
grouped
joe Complexity o average
Description o Management of customer data
2007-12-31 Development (Start) 2007-03-31
2012-09-30 Live (Start) 2008-01-01
100.00 Superordinate Application o
2013-06-07 Replacement (Start) 2012-10-01
2008-01-01/2012-09-30 System size € average
Current
| =| Description © | = Accountability © '=|status ® = | Complexity ©
= | Business Process 0 = | Business Unit © | =|Product ©



Mass Data

Import and Export your data via the Excel-interface

Download Data
Excel (XLSX)
Metamodel X Download Template
Model X Download Data
Partial: 77  export your data

Import Data

Additive

Browse_

3. upload your data

E} ©® [ ] Include Metamodel changes

1. download Excel template

Pl aA] B | C \ D \ E F G
2 Aninformation system is a piece of software or a software package for related business functions wi
"6 | Runtime Period
name description Last user Last modification rp_from

rp_to

No file selected.

Upload

Runtime Period
description Last user Last modificatior rp_from

rp_to

SAP Research & Development |Xmilmport 20.04.2012 01.05.2009| 31.05.2022
Call center solution system 20.04.2012 01.03.2009| 01.05.2025
Output paperwork il rt 20.04.2012 01.05.2008| 01.05.2023
A Securities broker system 20.04.2012 01.01.2009| 01.05.2020
aTest|S111 system 20.04.2012
Treasury # 1.0 Treasury-System Includes finandXmilmport 20.04.2012 01.01.2010| 31.05.2025
Insurance & Contract Mgmt M. System for assura|Xmilmport 20.04.2012 01.06.2041
ERP # 3.9 Enterprise Ressource Planning S|Xmilmport 20.04.2012 01.05.2011| 31.07.2022
HR # 4.0cloud Xmilmport 20.04.2012
CRM # 3.1 of customer datalsystem 20.04.2012 01.01.2008| 30.09.2012
EAM sys Enterprise Architecture Manage|Xmilmport 20.04.2012 02.05.2011| 31.05.2021

2. fill-in your data
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& EAM

Elements

&h Data ~ @ Visualizations ~

e Overview

e General features of smart360

e Filter and edit data in smart360

@ Export/Import

Q

Fulltext Search Q o of =4 &

Visualizations

e Analyze data and create reports out of smart360
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Visualize your data
using one of the
saved diagram
reports, or create
your own report or...

e Data ~ Iﬂ Visualizations ¢

'Name ©

#1.0

dker # 5.

llcenter # 3.2

iim & benefit n

surance

1

==

Saved Visualizations

% Opened Visualizations

& Hierarchy

[a) Landscape

D Nesting

i= Correlation

£22 Scatter Plot

= Graph Diagram

* Circular Dendrogram
@ smartEA

= Applicationinterfaces

* AppsByAcc&Compl

& OrganizationView

[Za) AppLandscapeOrgProcess
* AppDomainsWithApps

D Domain-App-Technology
222 AppsValue

@ Export/Import

@

aims
1SS

ce
on
; of
1d
for

uppc
ntot

Configure your own visualisation
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Example: Landscape Diagram - IT-Support for Business

Business Processes

Core > Mgmt > Support

> Customer Mgmt > Clearing > Investment Mgmt > Account & Contract Mgmt > Strategy & Enterprise Planning Performance Monitoring > Marketing > Procurement > R&D

Business Units

CILICILIEID)
g
8
§




Example: Cluster Diagram - Input for Technical Standardisation

Architectural Domain

Programming Language

Middleware

Business Logic

Applicationserver

Database

Operating Systems

omponent

Protocol

Tomcat # 7.0

Architectural Domai Technical Component
Accountability Status
alice i Current
D bob D Planned
. joe . Target
. ma . Ina
. . N signed
D tom
wall
D pecified




Example: Nesting Cluster Diagram - Process Map

Operation & Execution Bank Reporting & Analytics
Support Performance Monitoring Performance Monitoring Strategy & Enterpris...
Inf P Controlling Controlling Employee Dev...
R&D Pl & CM Pl & CM Customer St...
HR Mgmt Quality Quality
Infrastructure R&D HR Mgmt Controlling Controlling Employee Dev...
Pl&CM Quality
Man, 1 Product Mgmt Sales & Marketi
Strategy & Enterpris... Customer Mgmt Marketing PR
R&D Quality
Employee Dev... Product Mgmt
Procurement Product Mgmt
Customer St... PR
PI&CM
Infrastructure HR Mgmt Customer St...
Financing Savings & Investment Cash & Liquidity Mgmt
Account&C... Investment ... Clearing

18



Solvency ch [6]

Al Online—p

'Rallng. Custom [7] '

CRM # 3.1

'Cus!omer (C.R[2) '

Att: Online

ﬂ

Loan Mgmt # [3]

|Account stmt, [4] '

Status

Current

Planned

. Target

- Inactive

Att: Daily batch

3

—Att: Daily batch, Weekly batch—»

Example: Information Flow Diagram - Flow of customer data

DWH #2.3

——TC HTTP # 1.1, Att: Online—'

Callcenter [1]

l Customer (R) l

CRMRB # 3. [5]

'Customer (C.,R[2] l

Att: Onh’nA—J

Number | Geschaftsobjekte

2 Customer (C, R, U, D)
4 Account stmt, Accounting entry, Rating, Contract (R), Loan account
7 Rating, Customer (R, U)

Number | Informationssysteme

1 Callcenter # 3.2

3 Loan Mgmt # 1.6

5 CRMRB # 3.1

6 Solvency check # 1.0




Example: Portfolio Diagram - Healthiness of |S-landscape

Strategic value

10.00

7.50

250

0.00

0.00

250

5.00

Value added

7.50

10.00

State of health Operating expenses
O good }_| <=20.00
O average |_| 20.00 - 69.00
O bad |—| 69.00 - 100.00
O unspecified |—100.00 -110.00

_L1110.00

|_ N _| unspecified
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Example: Master Plan Diagram - IS affected by Projects

Project Begin End A Jun [Jul_[Aug [sep [oct [Nov [Dec T:[reo [mar [apr [May [uun [sul [Aug [sep Nov_|Dec |%””’ Feb |Mar | Oct_[Nov [Dec 2;‘ Feb_|Mar |
- Information Systems R S S B F R S B
CRM in Cloud 06/01/2011 10/01/2012  |joe CI’RM in Cloud | |
- Salesforce.com 06/01/2016 | 06/01/2024 | | |
Migration DB 030012011 | 1211612011 |sue _MigratonDB ] | | |
- Clearing Inland # 3.0 01/01/2008 05/01/2019 : ) ) ) C_Iearing Irl|land_ # 3._0 ’
- Solvency check # 1.0 04/01/2011 12/14/2012 check #1.0 | : P :
- Solvency check # 1.1 1211512012 |- [T Rl _ Solvency check # 1.1
- SWIFT clearing # 4.0 01/01/2007 05/31/2022 S_WIFT clearing_ # 4._0
- VISA clearing # 3.0 01/01/2009 05/31/2034 ) \_/ISA clealring # 3.Q ’
mTAN - - max ] ] _ mfAN ; ]
- Electronic banking # 2.3 06/01/2009 05/31/2019 ) Elecuonlc banklng # 2.3 _
Costs
<=38.00
38.00 - 100.00

100.00 - 600.00

600.00 - 700.00

>700.00

unspecified

OOoooo:no




Example: Composite Bar and Pie Chart - Operating Expenses of IS

Operating expenses

<=20.00

20.00 - 69.00

69.00 - 100.00

100.00 - 110.00

OOoOoono

>110.00
8 (19%)

Busi Unit - A: iati Informati y 5 10
Executive Board 4 (10%)
Funct. Departments : Capital & Risk 6 (14%)
Funct. Departments : Controlling 1(2%)
Funct. Departments : Finance 12 (29%)

Funct. Departments : HR Mgmt 1(2%)

Funct. Departments : Investment 8 (19%)
Sales & Marketing : Business Cust. 8 (19%)
Sales & Marketing : Corporate Cust. 8 (19%)
Sales & Marketing : Retail Cust. 11 (26%)
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Contact
info@smart360.biz

SMART360°Biz

3 Germay Dr, Unit 4 #1168
Wilmington, DE 19804, USA

Phone +1 (617) 657-4360
www.smart360biz.com
@smart360biz, +SMART360Biz
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