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Bridgeall

Established in 2002, based in Glasgow with 38 staff
Gold Application Development (.Net and .Net Core)
Gold Cloud Platform (Azure), Gold Data Platform
Gold Cloud Productivity (0365), Gold Data Analytics
CSP - Cloud Direct Partner

Microsoft Partner E> SharePoint NNEOJIL

B® Microsoft

Gold Application Development

Gold Cloud Platform
Gold Cloud F
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. Windows Virtual Desktop

Windows Virtual Desktop

The best virtual desktop experience,
delivered on Azure

Windows 10 Wind
Deliver the only multi-session + i

+ : :
Windows 10 experience Office 365 Server

3 Enable optimizations for B® Microsoft Azure

Office 365 ProPlus

Migrate Windows Server (RDS)
desktops and apps

+ Deploy and scale in minutes |:| - g
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WVD is Microsoft’s virfualisation service

and delivers compelling value

Windows Virtual Desktop

Best User Experience Enhanced Security Simplified Management ;i

imin

Azure

‘.eo Standardized, Global, & Secure

. OO

Superior Economics

) I e Cost effective, Flexible, & Opex
iiil

Strong Partner Ecosystem

o ) )
o (] Extensive, Integrated, & Experienced
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. WVD Architecture

Clients : Windows Virtual Desktop : Azure VMs & Services
Customer/Partner-managed : Microsoft-managed : Customer/Partner-managed
- : : VMs
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Lightning Fast Access to Office 365

Lightning Fast Access:

= Emailil,

= OneDrive

= SharePoint

= |nfune

=  Microsoft Teams

* Only possible if the virtual desktops are
placed close to these cloud applications.

Network Performance:
Very low latency (less than 5ms)

Amazing Bandwidth:
>500 Mbps download
>150 Mbps upload speed
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Security Features

= Reverse connect technology
— No inbound Ports Open

= Encrypted connections from
end to end

= Role based access control
via Azure AD

= Hosted in secure Microsoft
Azure Data Centre
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Reliable Service

Desktops hosted on
Azure, leverage a highly
available cloud-native
architecture that

é achieves greater than
cm 9995% control
confldenoe olane avdailability.

~Felld

Azure guarantees at

least 999%
uptime SLA

customers

global pforlim‘
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. Compliance & Standards

Full compliance with all legal and statutory

requirements (including Data Protection) :

= |nformation Security - ISO 27001:2013 and

Cyber Essentials QNVG/

= [T Service Management - ISO 20000 (ITIL)

= Quality Management - ISO 9001:2015



Desktop as a Service Support

Bridgeall’'s Managed as a
Service Platform offers
provisioning and ongoing
support for desktop virtualisation
for use with Office 365 ProPlus.

The Service delivers on-demand
published apps and desktops to
users for anytime, anywhere,
any device access.

This will provide V.Ships
employees with full access to
their complete business desktop
from multiple devices, such as
their home PC, a smart phone
or an iPad.
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Bridgeall Solution Support

Bridgeall can
= Validate your AD & Fileserver setup
=  Maintain your Azure Tenant & Subscription
= Setup and maintain a backup strategy

= Manage and deploy your updates (Software, Windows, Office,
etc)

= Manage costs

= Manage Apps deployment and images
=  Monitor and maintain security

=  Daily environment check

Bridgeall has developed best practices from Microsoft and Azure, and our
years of experience working on the Cloud.



