reachfive

Customer ldentity
& Access Management (CIAM)

designed for the Modern Customer Experience

Better customer experiences through trust and convenience - without compromise.

Modern customers prioritize trust and convenience. Outdated, legacy systems prevent companies from meeting
these demands, and reduce agility. Companies also struggle to create a unified view of customers across systems.
With ReachFive, companies deliver better experiences without making compromises.

ReachFive is the proven,
trusted choice

for Customer Identity

& Access Management
(CIAM)

The gateway
to the modern
customer experience

ReachFive provides the only
Customer ldentity and Access
Management (CIAM) platform
built from inception to be the
gateway to the modern
customer experience — omni-
channel, mobile-first, and
ever-changing, but always
driven by trust, convenience
and customer control.

www.reachfive.com
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One platform with complete CIAM capabilities

0@ L U N I FY Omnichannel identity management

| ReachFive is the system of record for customer identities, using
identity to match data across systems to create unified profiles,
and progressive profiling to add customer information over time
without generating friction in the customer experience.
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|dent|ty * * CONTROL Consent and privacy management
GOPR
managemen * 4k ReachFive empowers customers with direct control over how

companies use their profile data, via a self-serve preference
center where they can give or retract their consent, and be
confident that their data is never used against their wishes.

_= CON N ECT Frictionless authentication

ReachFive builds modern and convenient experiences through
state of the art authentication methods. Beyond the traditional
email/password which creates friction, ReachFive provides
accelerated but secured access via social login, SSO (single
sign-on), Biometrics, OTP (one time password), MFA
(multi-factor authentication) and more.

Secure;
convenient
access
management

AUTHOR'ZE Secured access management

ReachFive controls access by third-party systems to customer
identity data. Users can explore, define, and select segments of
customers in ReachFive for export to other systems via pre-built
integrations or APIs. Platform security measures and cutting-edge
authentication methods protect customer accounts and platform
data from breaches.
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‘ DEPLOY API-First, cloud-agnostic

Brands benefit from a cloud-native, yet cloud-agnostic platform,
providing 99.99% availability for always-on customer experiences
and the flexibility to choose from AWS, Azure, Google, Alibaba, or
other geography-specific options .

The modern customer experience
won’t wait

ReachFive’'s mission is to help organizations create superior experiences by leveraging trusted consumer
identities. Leading companies use ReachFive to drive higher lifetime customer value, and improve marketing,
commerce and customer service results.

For more information, please contact us at +33 1 76 44 06 01 or visit www.reachfive.com

www.reachfive.com
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