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Praktice AI COVID Vaccine Assistant

(Pre— Vaccine Administration process )

Phase Wise Screen patient Personalized Check Post
Administration medical history outreach and Vaccine
eligibility, queuing and summarize follow-up complications,
appointment data critical for for COVID Schedule 2nd
booking and COVID vaccine Vaccine dose where
FAQ Answering for administration administration applicable
COVID vaccine program
related queries
Based on CDC and
Mayo Clinic
content

EXPERIENCE THE SOLUTION TODAY



Automate the COVID Vaccine related surge on patient requests, free up provider time for

, = , = praktice.ai
meaningful care and streamlining vaccine communication

A

HIPAA compliant patient
details collection

EHR integration
& patient searc

COVID Vaccine Assistant
Hi there

I'm Sarah @ , I'm a digital helper with
the vaccination program @ St
Patr|ck's Health System

Whg¢n you agree to our Terms of Use

COVID Yaccine Assistant

Join Vaccine Waitlist

Thank you! May | have your contact info?

(2/2)

HRRREAA K @ RA K

COVID Vaccine Assistant

Tested in lost 2 weeks

Did your father test positive for COVID-19, or
have you been told you have coronavirus?

@ Tested positive
B Tested negative

and jour Privacy. Policy we can WS (k) Rk ok :
contjnue. o Already recovered
1 Agree I've noted down your contact details.
Auto nomous However would need few more inputs to
add you to the waitlist Could you please confirm the location
?
S EME PG where your father is currently residing in? (]
9

#  Know about COVID Vaccine
U Join Vaccine Waitlist

My vaccine status

_’K_ Post Vaccination Support

powered by proktice.oi

Are you enquiring for yourself or someone
else?

May | know the age of your father?

Has your father been tested for COVID-19
(Coronavirus) already?

(&) Never Underwent test

M Tested in last 2 weeks

powered by proktice.

Human like
understanding

P

<

Clinton Hill, Brooklyn, NY, USA

It your father is working, could you please @)
choose his work location on the map?

So Low Grocery Outlet, Emerson
Avenue North, Minneapo.

Emerson Grocery, Myrtle Avenue,
Brooklyn, NY, USA

Emerson Grocery, Emerson Avenue,

Hoquiam, WA, USA

Emerson Grocery, Myrtle Avenue, Brooklyn 5>

powered by praktice.oi

Location for

nearest
facility

Relevant info for

Warp speed

(identifies category
(HCP, Essential worker,
Nursing Home etc.,)



Scale your Healthcare Organization’s COVID Vaccine Program with Medical Al by

e Available to plugin on Digital patient access means like websites, apps
e Also available on Telephone access - IVR redirect to virtual assistant

e HIPAA Compliant and secure conversations

e Integrations available with Epic APIs for Vaccine scheduling

NO DOWNLOAD REQUIRED

With accessibility in mind, we have made COVID Vaccine assistant extremely simple and easy to use for your patients.

WORLDWIDE USAGE
HIPAA, GDPR, PHIPA/PIPEDA, & HITECH compliant: We meet worldwide security requirements.

BAA INCLUDED

All individual providers get a free Business Associate Agreement (BAA) with COVID Vaccine assistant. Sign up for free to
download your BAA.



