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Application Description

Objectives

The purpose of Pop-Up Notes is to streamline your internal communications. Pop-Up
Notes gives you the ability to repeatedly issue Notes and reminders electronically.
Instead of scribbled on memos or scraps of paper that are easily misplaced or
accidentally thrown away, you now use Pop-up Notes right within Business Central.
Notes taped to computer screens or laid in desk chairs will become a thing of the
past.

No longer will you have to coordinate the schedules of two or more people just to
relay information. No more mental notes to try and remember to tell something to a
co-worker because you just got a busy signal or found their desk empty. Pop-Up Notes
accommodates the convenience of all employees company wide, while ensuring
delivery.

Pop-Up Notes can pertain to Customers, Vendors, Items, and Service Items or
combinations of Customers/Items and Vendors/Items. They serve as reminders to
whoever is entering a transaction for that particular Customer, Vendor or ltem.

Features:

e Pop-Up Notes specific to a Customer (& for a Specific Item)

e Pop-Up Notes specific to a Vendor (& for a Specific Item)

e Pop-Up Notes for Items. If non-specific to a Customer or Vendor, it is available to
Pop-Up for all Customers and Vendors.

e Easily create the same Pop-up Note for a group of Items.

e Easily specify which documents will display these Pop-Up Notes, such as: Sales,
Purchase or Service

e Pop-Up Notes are available for Service Items, Service Documents, and Service
Contracts.

e The Service Item Card can display the Service Item Pop-Up Notes, as well as the
connected Item No. and Customers Pop-Up Notes.

e Pop-Up Notes automatically Pop Up when entering the Customer or Vendor on
Sales, Service, Contract, and Purchasing Documents.

e Pop-Up Notes automatically pop up when entering Service Items and Items on
Sales, Service and Purchasing Documents.

o Effective & Expiration dates on each Pop-Up Note control when the note pops up.
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Benefits:

e Keeping the staff informed.

e Remember important details about a Customer, Vendor, Item or Service Item.
e Important info. & details are stored easily & auto-delivered to prompt users

e Reminders of Vendor Promotions and Promises on Shipping or Terms.

e Reminders on Customer requirements, expectations and/or promises.

e Pop-Up Notes is perfectly served as Alerts & Reminders.

Dependencies:

e Business Central General Ledger
e Sales & Receivables, Basic Invoicing

Works in Conjunction with:

e Customers, Vendors, Items, and Service ltems.

e Sales: Quotes, Orders, Invoices, Credit Memos, Blanket Orders, & Return Orders

e Purchase: Quotes, Orders, Invoices, Credit Memos, Blanket Order & Return Orders
e Service Contracts and Services Contract Quotes

e Service Quotes and Service Orders
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Workflow

There is not much training to Pop-Up Notes. Once the Granule is set up, you are able

to view the Pop-Up Notes from Master records like Customers, Vendors, Iltems and

Service Items. There is a Boolean field on the Master Card that indicates that Pop-up
Notes exist. If Notes have expired, then the check mark will not appear.

1896-S - ATHENS Desk

Item

Mao. 1896-5 Last Date Modified 9/16/2018
Description ATHENS Desk GTIM

Blocked O Pop-UP Notes Yes

Type Inventory ﬂ Item Category Code [ TABLE
Base Unit of Measure PC3 Automatic Ext. Texts |

Clicking the Pop-up Notes check box will bring up the Pop-Up Note(s) for this item or

customer.

IND/CUST NO. LINE TYPE
Item
Item
Item

Item

NO. T

1896-5

1896-5

1896-5

1896-5

NOTE
Alert: These 4 legs are easy to remove fo...

Idea: Offer Stainless Steel Legs as an opt...

This item is over stocked. Offer Discount...

SALES PURC...
DOCUN  DOCUN

B &\

&

B & &

&3]

SERVI.
DOCUMN

" &

&

CREATION
DATE

8/25/2018
9/15/2018
9/16/2018

9/16/2018

EFFECTIVE
DATE

8/25/2018
9/15/2018

9/16/2018
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From Service Management, the Service Item displays flags for three components. See

below: (Business Central Image is coming soon)

1- Computer Il 533 MHz

General

Na.:

Description:

ltermn Mo.:

[tem Description:

Service lterm Group Code:
Service Price Group Code:
Variant Code:

Serial No.:

Status:

Service ltern Components:

Computer Il 533 MHz

20001

Computer Il 533 MHz

DESKTOP

121000

Installed

Yes

L/ Service Item Has Motes:
lterm Mo. Has MNotes:

Mo
Mo

)

( Customer Has Motes:

Yes )

Search Description:

Response Time (Hours):
Priority:

Last Service Date:

Warranty Starting Date (Parts):
Warranty Ending Date (Parts):
Warranty % (Parts):

Warranty Starting Date (Labor):

Warranty Ending Date (Labor):
Warranty % (Labor):

Preferred Resource:

COMPUTER 11 333 MHZ

High
6/30/2014 v
£/30/2015 v
6/30/2014 v
6/30/2015 v

In this example above the Item No. related to the Service Item has a Pop-Up note.
What Item No. is that? How can you see the note? The Customer related to this
service item also has Pop-Up notes. What Customer is it? How can you see the

Customer’s Pop-Up note?

There is more than one way to see the Item and Customer’s Pop-Up note but the

quickest way is to just click on the check boxes.

Does this Service Item have a Pop-Up note? How can you tell? The answer is No.
There is no check mark in the Service Item Has Notes?
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Data Entry Automatic Pop-Up display:

The main benefit of Pop-Up Notes is that it will automatically display (Pop-Up) the
notes upon entry of the Customer, Vendor, Item and Service Item on all Sales, Service
and Purchase Documents.

Below is an example of the Customer note popping up on a Sales Quote. This Note
was flagged to Pop-Up on Sales and Service Documents.

e ﬁ, http://ricktesting/nav/?aid=fin&compa ,O - C % New - Sales Quote - Dynam...

Dynamics 365 ~ Business Central

r B sss 10000

You use the ESC Key or Click on “Close” form box in the lower right corner of the note
form to exit the note. (ESC with left hand is quickest)
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The Quick Note Display as seen above is Non-editable. The Note Card button will
allow you to view the Pop-Up Note Entry screen. If you do not want some users to
have access to the Note Card, the button would have to be removed or made non-
visible based on some criteria. (not part of the base product)

Pop-Up Notes Special Features

e Item Specific Notes and Customer/Item Specific Notes can be flagged to
become automatically inserted comments on Sales Lines. Like Extended Text
but allows the comments to be Customer/Item specific and with an Activation
and Expiration dates. Note this does not create an entry in “Comments” but
simply puts the note on the sales line.

e Customer Specific Notes can be flagged to auto insert Sales Header Comments
Or to say specifically what documents to print on.

HOME NAVIGATE

C ./‘ 1 Mew { }

Edit 7 Dt Pravi Mext
¢ (Example of a Customer / \
Manage Page Item Note.

EDIT - NOTE CARD

Just Pop if Line is for This

4 Customer AND This ltem

| General

v

Entry Mo. 4 Effective Date
Type Customer v Expiration Date
Vend/Cust No. 10000 Sales Documents
Line Type ltem ﬂ Purchase Documents
Ne. 1908-5 Service Documents
Bold O
Note \
MNote atum likes all Packing Labels on the Side of the Box, not the Top. - NOTE: 5pe

Add this type of Note from the

Customer Card first.
Insert Comments

Sales Line Extended Text b‘ / Print On Invoice
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Edit Locations Option:

e & http://ricktesting/nav/Taid=fin&company=CRONUS%20USA%20Com 0 ~ & = Edit - Mote Card - Dynamic...

Business Central tems >

I Create Multiple
1 Notes

EDIT - NOTE CARD

/

General

Entry No. 2 Effectn

Type ltem ﬂ Expirat

Vend/Cust Mo. Sales C

Line Type [tem ﬂ Purcha

Mo. 1896-5 Service

Bold il

Note

Note Alert: These 4 legs are easy to re
, & nitp://ricktesting/nav/ 7aid=fin &company=CRONUS%20U5A%20Com| O = €& || & New - Pop-Up Note Locati

Dynamics 365 Business Central tems > 2 > Pop-Up Note Location

NEW - POP-UP NOTE LOCATION + New =

|
SALES PURCHASE SERVICE

ENTRY NO.¥ LOCATION CODE CREATION DATE EFFECTIVE DATE EXPIRATION DATE DOCUMENTS | DOCUMENTS ~ |DOCUMENTS  EFFECTIVE

2 EAST 9/24/2018 9/24/2018 ) ) )

2 WEST 9/24/2018 9/24/2018 =) O )

2 ac 9/24/2018 9/24/2018 %] [m] ] ]

2 MAIN 9/24/2018 9/24/2018 ~ ~ ] ]

] ] ] ]

When the field “Sales Header Comments” is checked, you will still receive the popup
note and the notes with the check will be inserted as Sales Document comments in
the comment box on the header. Header comments can print on documents based
on what field is checked.
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When the “No.” field is filled in then the only options is be become a Sales Line
Comment ....associated with the “No.” on the Sales Line.

If you place a check in the field “Sales Line Extended Text” then you will still receive
the popup note message, but the notes checked will also be inserted as comment
lines below the line that you are on when you triggered the note.

Inserting comments is only available on Sales Documents.

Resources

You can enter a note for Resources. You can have Resource only notes or Resource
Customer specific notes. Since Standard Business Central does not use Resources on
a Purchase ling, you do not have the option of Popup notes related to resources and
purchases.

Setup is just the same as ltems. See a resource specific note below:

’ & http://ricktesting/nav/Taid=finBucompany=CRONUS%20USA%20Com, b~ = View - Resource List - Dyna...
Dynamics 365 - Business Central | items > > Resource List
tifi
HOME ACTION MAVIGATE REPORT
C : Statistics |.L:| Picture B Units of Measurs ™ [——
. L — ¥ ‘lF
L Comments Ledger Entri WNew Pop-Up No = “ 1
1] ' meEn l—‘_] ger e Ij op-Up Hote Costs  Prices  Resource Rescurce Allocated per Service  Resource
Js Dimensions .~ [[5] Extended Text Pop-Up Motes Capacity Crder Availability
Resource Prices Flanning
VIEW - RESOURCE LIST T New
BASE UNIT OF PRICE/PRO...
NO. NAME TYPE MEASURE v UMNIT COST  CALCULATIO PROF
LINDA *++  Linda Martin Person HOUR 5500 Profit=Price-...
MARK Mark Hanson Person HOUR 4950 Profit=Price-...
MARY Mary A, Dempsey Person HOUR 66.00 Profit=Price-...
TIMOTHY Timothy Sneath Person HOUR 5500 Profit=Price-...
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NOTE CARD - 20

| General
Entry No. 20 Effective Date 9/24/2018
o Type Resource ﬂ Expiration Date
| Vend/Cust No. Sales Documents ]
I
Al Line Type Item El Purchase Documents
No. LINDA Service Documents ¥
Bold IJ
J
Note
Note Linda has experience with Welding Equipment and Chain Saws

Insert Comments

Sales line Fytended Text 1 Print On Invnice 1

Special Situation: Entering Orders from Customer Card or CRM.

When entering Sales Orders from the Sales Order menu, the Pop-Up Note is triggered
by the entry of the Sell-to Customer No.

However when entering Sales Orders from the Customer or Contact card, the Pop-Up
Note cannot be triggered from the Sell-to Customer No. so it is triggered from some
other field. Our sample date has the "Requested Ship Date" as the secondary popup
note trigger.

Please note: The code to pop the note can be moved to some other field based on
the client’s work flow. You need to find a field that is "always" entered on the sale
header other than the Sell-to Customer No.

Special Situation: Using Popup Notes with Extended Text on Items or Resources
being Drop Shipped.

You can use the above combination with some minor restrictions. If you have setup
Vendor Popup Notes to copy into the Purchase Order Header, or Item or Resource
notes to copy to the PO lines, then you will NOT be able to use the “Automatic
Extended Text” setting on Items and Resources.
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Support

Congratulations on your purchase of Pop-Up Notes! We couldn’t be more thrilled for
you. Soon, you will be on your way to enjoying and utilizing the features and
functionality of this product.

We thank you for your business. Most importantly, Cost Control Software sincerely
appreciates your trust in our products.

Should you have any questions or comments regarding our product(s), we encourage
you to contact us. Please also contact your local Business Central Consultant if you
are considering modifications or seeking new software functionality.

Cost Control Software provides many add-on products. Please visit our web site to
learn more about our 24 additional products.
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