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DEEPINSIGHTS™
MPHASIS COGNITIVE COMPUTING PLATFORM

Multiple Patents Pending

Winner – Best Application 
of Artificial Intelligence (AI) 
for Financial Services

Stratus Awards for Cloud 
Computing’ in the Artificial 
Intelligence category



• Information is everywhere but How do you make use of it to take the right business decisions?

• Policy Documents, Claims Documents, Annual Reports, Emails, Broker Submissions, Knowledge 
Repositories, paper documents etc.

• The challenge is connecting this data to the enterprise workflow across applications and processes

Multi-structured 
Information

Inconsistent 
Information

Manual 
Intervention

Cognitive 
Intelligence
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ENTERPRISE CHALLENGES



DEEPINSIGHTS – COGNITIVE COMPUTING PLATFORM 

DeepInsights 
Cognitive Data 

Capture

Machine Learning models with 
predictive accuracy upwards of 
95%

Over 60-80% reduction in 
processing time per case 
document

DeepInsights Benefits

Data
Standardization 

DeepInsights
Machine 
Learning

Systems 
Integration

DeepInsights 
Predictive engine 

80-95% accuracy in data 
extraction from unstructured 
sources like PDFs, scanned 
documents, emails, images, 
tickets, incidents, etc.

Smart Data 
Ingestion

Structured, Unstructured

Machine Learning, Natural Language Processing, Deep Learning, Network Analysis, Pattern Recognition, Image Processing
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DeepInsights is a patented platform, which enables enterprises to gain faster and more effective access to insights from data. DeepInsights is powered by state-of-the-art 
algorithms in machine learning, neural networks, deep learning, semantics, image analytics, graph theory, predictive analysis, and natural language processing. Built on a cloud 

first mode, it enables enterprises to engage with their customers through personalized experiences and explore newer business models.
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OUR PROPRIETARY METHODOLOGY FOR ENGAGEMENT

• Key Stakeholder and SME
interaction

• Documentation

Preparation

Design Thinking Workshop

• Process overview

• Understanding business challenges 
& process pain points

• Brainstorming Use Cases

Step 2

Step 1 

AI & Process Workshop
• End user interaction
• Use case deep dive & parameters 

definition
• Process deep dive & Finalization of 

Use Cases, KPIs

Step 3

Data Science exercise
• Use Cases overview
• Solution design
• Success criteria
• First-cut models in 

DeepInsights

Step 4

Data Science exercise continues

• DeepInsights model testing & review

• Models refined to improve prediction

Step 5

Data Science exercise concludes

• Final models which have met success 
criteria

• Future improvement opportunities

Go-Live

• DeepInsights Model refinement 
continues

2-4 weeks 2-4 months
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DEEPINSIGHTS: HOW IT WORKS



Cognitive Next 
Best Action 
Prediction

Data Feed
Extraction & 

Analytics

Insurance Broker 
Submission

Analysis
Cognitive OCR

Campaign 
analysis

Insurance Claims 
Analytics

Insurance Broker 
Performance 

Analytics

Up-sell, Cross-sell 
Recommendation

Churn Analytics

Document 
knowledge 
indexing & 

summarisation

Key Influencer 
Analysis

Customer Life 
event detection

Customer 
Psychographic 

Analysis

Sentiment 
Analysis – Social 

Media, Call 
centre transcripts

Email Analytics, 
classification, 

routing

Ticket & Log
Analysis

Enhanced Due 
Diligence

Root Cause 
Analysis

Branch Location 
Analysis

Customer
Demographic 

analysis

Graph Network
Analysis

Logistics Image 
Analytics

Pharmaceutical 
Supply Chain 
Forecasting

Banking OFAC 
Fraud Analytics

Contract Parsing 
& Analytics

Compliance & 
remediation in 

financial services

Image analysis of 
Damaged items 

Feature Extraction Machine Learning NLP Image Analytics Graph Analytics Deep Learning

Reusable 
Cognitive 

Computing 
components
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DEEPINSIGHTS: RE-USEABLE COMPONENTS
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THANK YOU

About Mphasis
Mphasis (BSE: 526299; NSE: MPHASIS) applies next-generation technology to help enterprises transform businesses globally. Customer centricity is foundational to Mphasis
and is reflected in the Mphasis’ Front2Back™ Transformation approach. Front2Back™ uses the exponential power of cloud and cognitive to provide hyper-personalized
(C=X2C2

TM=1) digital experience to clients and their end customers. Mphasis’ Service Transformation approach helps ‘shrink the core’ through the application of digital
technologies across legacy environments within an enterprise, enabling businesses to stay ahead in a changing world. Mphasis’ core reference architectures and tools, speed
and innovation with domain expertise and specialization are key to building strong relationships with marquee clients. Click here to know

Important Confidentiality Notice

This document is the property of, and is proprietary to Mphasis, and identified as “Confidential”. Those parties to whom it is distributed shall exercise the same degree of custody and care
afforded their own such information. It is not to be disclosed, in whole or in part to any third parties, without the express written authorization of Mphasis. It is not to be duplicated or used, in
whole or in part, for any purpose other than the evaluation of, and response to, Mphasis’ proposal or bid, or the performance and execution of a contract awarded to Mphasis. This document
will be returned to Mphasis upon request.

http://www.mphasis.com/
https://www.mphasis.com/home/our-approach.html
https://www.mphasis.com/home/our-approach.html
http://www.mphasis.com/

