LIONBRIDGE LIFE SCIENCES

Delivering Safe Medicine Globally Takes
Precision and Passion

Now is a defining moment for life sciences organizations. As global unmet medical needs
expand, both the clinical trial landscape and existing and emerging markets broaden.
Industry regulations worldwide are becoming increasingly complex. Reaching your
customers and communities of patients takes more than translation—it takes experience,
understanding, and care. It’s your job to develop the life-saving drugs and devices that
make the world a healthier place. Let us be your compliance partner, helping you with
the details and deliverables you need to bring your messages and products to the

world—safely, accurately, and efficiently.

Now more than ever, life sciences organizations, as with our company, are
confronting rapidly evolving and increasingly global business needs, including
clinical and regulatory efforts, training, e-learning, and global marketing.
Putting the expertise of Lionbridge to work has gained us operational
efficiencies across our worldwide businesses.
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I
We Speak Your Language

Speaking about life sciences—whether for clinical trials, drug labeling, or in marketing
materials—takes time, attention, and understanding of stringent regulatory requirements.
We can help. Our team partners with yours to turn sensitive, complex, and
frequently-changing content into words that resonate with every end user—from
regulatory boards to care providers to patients—around the world. Our clients include
pharmaceutical, medical device, medical publishing, and healthcare companies as well

as Contract Research Organizations (CROs). Each demands strict attention to detail, expert
understanding of nuanced requirements, and the utmost care for the end user.

e o
What We Do For Our Customers

We understand the challenges you face. Our teams blend extensive industry knowledge
with expert execution capabilities, delivering you the language, operation, and business
requirements critical to success. Our services include:

CLINICAL SOLUTIONS REGULATORY SOLUTIONS

e Clinical Trial Documentation including *  Global Regulatory Submissions, including
Protocols, ICFs, Investigator Brochures, translations for NDA and MAA filings
AE/SAE Reporting

«  IFUs/DFUs
. COA Linguistic Validation, with a full suite

of COA services supporting PROs, CinROs, e Product Labeling and Packaging for new

ObsROs. and PerfOs authorized drug products or existing drug
’ products post-marketing (variations,
»  Clinical Packaging and Labeling Services extensions, renewals)
. Plain Language Summaries . Commercialization Documentation

of Clinical Trial Results

GLOBAL MARKETING GLOBAL BUSINESS
*  Global Web Development *  Global Training and E-learning
and Online Marketing

«  Legal and HR Capabilities

+  SEO, Measurement, and Analytics . .
. Interpretation Services and
. Sales Collateral and Multimedia Localization Call Center Support

. Global Branding, Cultural Evaluations,
and Transcreation Services

At a Glance

»  Centralized translation solutions across the enterprise: clinical, regulatory,
non-clinical, QA/QC, CMC, training, corporate, and marketing

«  Nine dedicated Life Sciences Centers of Excellence with service teams in
46 Production Centers across 26 countries

«  Global pool of Subject Matter Experts specializing in Life Sciences with
extensive disease-state expertise

»  Highly-vetted network of 10,000 translators across 350+ languages

«  Supporting some of the largest global clinical trials today, spanning 5,000
participants in 10+ countries

»  Scalable infrastructure with comprehensive local experience and measurable
quality standards

*  Cloud-based proprietary technology platforms, 24/7 Translation Enablement
Platform access, FDA/EMA and ISPOR/ISOQOL-certified methodologies

« ISO 9001: 2015, ISO 13485: 2016, ISO 17100: 2015, Six Sigma Methodology

«  High customer satisfaction rating; 96% of clients renew relationships annually

Contact us today to talk
with an expert and learn
how Lionbridge can improve
the adoption, usability and
success of your global
products and services.
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