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Accelerate partner & 

customer app dev

Open source offerings 

enhanced by dev 

community

Decreased development 

costs & faster time to 

market

Enable true connected 

experience in industry

Easily build solutions 

leveraging multiple CDMs

Accelerators expedite development of vertical solutions utilizing industry tailored data models based on 

top industry standards with business logic integration that can leverage data across Azure, D365 & M365. 

Use the Common Data Model as the bridge between data, platform and business apps. 

Industry CDM Schemas 
built on industry standards

Workflows & business 

processes

Samples & Templates Sample data, pre-built ML 

models, AI integration & 

automation* 

Industry Connected 

Scenarios
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The Changing 

Media 

Landscape in a 

post-COVID 

world

Now is a critical time to…

• Understand & Anticipate your Audiences 

• Target & Personalize your brand to Fans

• Introduce new Digital Offerings and 

Experiences

• Optimize with the use of data insights, 

automation, and self-service business 

applications 



Sports / E-Sports / Gaming Events, Industry Conferences

Hospitality/Arts Video Producers Tourism/Theme Parks

Target partners & customers

Solutions:

• Venue, and Facility Management

• Event Management and Virtual Conferencing

• Media Products Sales – Individual Ticketing, Season, Subscriptions

• Fan Profiles, Favorites and Loyalty Programs

• Display Advertising Sales and Scheduling

• Concession Sales Tracking, Luxury Suites / Corporate Boxes

• Sports Events, Leagues, and Fan Interests 

Leverages:

• Power Apps Platform including Power Portals

• Common Data Model w/new Media Extension

• Dynamics 365 Sales

Value Proposition:

• Drive Monetization by Understanding & Targeting Fans

• Connect Physical assets to Digital offerings and data

Media and Communications Accelerator
V1 “Fan Engagement”



Subscribe 

on-line

Purchase Media On-

Demand

Deliver content 

& Media

Content Management

Generate 

targeted 

content & 

advertising

Social analytics

Monitor online 

presence

Deliver 

personalized 

offers

Campaign management

Omni-channel 

venue 

experiences

Enable self and 

AI-assisted 

purchases

Post-subscription 

engagement and 

loyalty program

Ordering

Fulfilment 

Enable 

automated/live

customer service

Customer service

Send loyalty/Fan 

offers

Encourage 

feedback and 

social sharing 

Survey management 

Upsell

?

Recommendations

Potential Use Cases of Media Accelerator 



Industry Data 

Schemas

UX,  

Visualization 

& Reporting

Customer 

Insights & 

Interactions

Analysis & 

Action

Media & Communications Accelerator v1

Key Components

• Common Data Model 
(CDM)

• CDM Extension for 
Media with new 
industry entities

• Sample data 
showcasing how to 
relate entities to 
apps

• Various Model-driven 
Sample Apps

• Customizations to 
Dynamics 365 Sales

• Sample dashboards

• Sample Power BI 
dashboards **

• Innovative Canvas apps
for desktop & mobile

• Integrations with 
Customer and Sales 
Insights including 
new media-specific 
metrics **

• Sample Portal app
for providing 
customer self-
service & event 
registration

• Automation, Business 
logic and rules

• Sample Flows

• AI models for media **

• Integration with Teams 
**

** Coming in Future releases 
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• Guest

• Guest Categories

• External Guest ID

• Interests

• Loyalty Program 

& Levels

• Media Event 

Registrations

• Promotion Codes
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• League

• Team

• Player

• Round

• Playing Field

• Conference 

• Division

• Season E
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• Facilities

• Attractions

• Attraction Tracks

• Concession 

Stands & 

Partners

• Dispensers

• Gates

• Hours of 

Operations

• Weather 

Conditions

• Talent

• Sponsorships

• Business Role
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• Ticket Product & 

Ticket

• Season

• Seat Tiers

• Seats

• Sections & Rows

• Seat Map

• Product

• Order Product

• Order Quote

• Order Inventory
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• Ad Segment

• Ad Spot

• Ad Product

• TMA 

• Region

• 3-digit Zip Codes

• Product

• Order Product

• Order Quote

• Order Inventory

CDM Common Entities Extended D365 Sales Entities

Example Fan Engagement Scenarios & 
New Media CDM Entities



Guest Management



Event & Venue Management



Sports 

Management



Media Product & Ticket Sales



Media Product & Advertising Sales



Guest Management: 

Use Cases and Actions

• Get a Dashboard of Guests and 

Contacts with valuable metrics

• Create and track “Guests” which are 

“Contacts” with limited data or 

information, such as one-time casual 

visitors

• Tag “Season Ticket Holders”

• Put “Guests” into customizable 

“Guest Categories”

• Create “Leads” from Guests

• Link Guests to “Contact” when ready

• Create new “Loyalty Programs” for 

tracking active users with 

points/rewards and create “Levels” 

within the program

• See which events guests have

registered for



Events & Venue Management: 

Use Cases and Actions

• Get a Dashboard of Events and 

Attendance-related metrics

• Create Venues of different types to 

host events and attractions & 

guest services

• Schedule Events of different types 

for different audiences

• Create Event Schedules and plan 

Event Attractions, Attraction Tracks, 

Speakers, and other related 

activities 

• Set up Seat Maps and Seat Tiers

• Track the fill levels for various 

dispensers – hand sanitizer, soap,

etc – that are installed throughout 

your venue and facilities



Sports Data Management: 

Use Cases and Actions

• Get a Dashboard of Sports-related  

metrics

• Create and manage detailed 

Sports organizations and 

relationships including “Leagues”, 

“Conferences”, “Divisions”, “Teams”, 

“Players”, “Seasons”, and “Rounds”

• Load information on Playing Fields

• Schedule Games and Matches



Media Products Sales:

Advertising & Ticketing

Use Cases and Actions

• View a dashboard of key product metrics

• Create a variety of Media Products –

Subscription Services, Memberships, Ticketing 

Products, Advertising 

• Follow-up on leads and Create Order Quotes 

• Create Orders and fulfill them 

• Create Advertising Zones (defines which 

screens within venues ads will be placed)

• Create Advertising Segments (defines rough 

time period when ads will run)

• Manage Television Viewing Areas (TVAs) and 

Regions for future audience targeting and 

tagging



New! Event Registration Portal 

Self-Service Registration for your event attendees

• Built using Power Portals

• Automatic creation of a Registration website for the media events you create

• Enables end-user to view details of an upcoming event (i.e. conference, 

concert, hackathon or sporting match) and then register to attend

• Information is captured and securely stored in your instance of the Common 

Data Model to be accessed by other PowerApps 



New Application Offerings

Media Specific Solutions

Existing BAG Solutions

CDM Common

Dynamics 365 Sales

Media Common

Media Events & Venues

Media Event Product Sales

Media Sports



How to Experience Media and Communications

Experiencing through Test-Drive

Experiencing through Get It Now


