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web@iwconnect.com www.iwconnect.com

Let’s jumpstart your business.

Microsoft 
Health bot
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⋮IW at a Glance

Founded 
in 2004

Markets:

USA & 
Europe

HQ in 
Bitola, NM; 

4 offices across 
the globe

High % of 
repeat 

business rate

9001

14001

27001

COMPANY ISO CERTIFIED PARTNERS
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Our Microsoft Experience at a Glance.

2013

• ⋮IW acquires gold competency for 
Data Platform

2018 2019 2020

• ⋮IW joins Microsoft partner network 
and acquires three silver 
competences: Application 
Development, Content and 
Collaboration, Midmarket solution 
provider, and two gold competences 
for Data Analytics, Windows and 
Devices

• ⋮IW acquires gold competency for 
DevOps

• ⋮IW acquires gold competency for 
Application development

• Present on Azure Marketplace with 
10 offers both for US and Dutch 
Market

• Being part of Microsoft Partner 
Benefits Program – joint promotion of 
⋮IW offer on Azure marketplace 
Cognitive Services 

• Currently working with Microsoft on 
attainment of another competency 
for Microsoft Cloud 
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Chatbots can make a better & healthier future.

Improved medical care

• Automated information distribution

• 24/7 availability for patients

• Scalability

• Reduce costs

• Fast delivery of information

• Keep track of appointments and 

remind patients about 

appointments

• Brand awareness

Increased patient satisfaction Lower medical costs
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Secure & 
Compliant
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Case Study
Schedule Appointment.
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Register User

Login User

LUIS 
Language Understanding

QnA Maker 
Natural Language 

Questions

Schedule 
Appointment

Hand-off to human

Connect with live 
Agent

Appointment features
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Why Us
We want you to be one 

step ahead of your 
competition.

We focus on continuous 
improvement.

We want to build a close 
relationship with you.

Our approach is specific 
for each client.



Thank You! 

Let’s meet! Contact us at:
sales@iwconnect.com


