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Product Overview

Description Template from MTC helps CRM Users to create huge collection of description
templates which can later be picked easily at record level from the dropdown to populate in the
desired fields.

Configuration

1. Go to CRM - Settings—> Solutions.

2 Dynamics 365 ~ | Settings -~  Solutions

9 RIBBON WORKBENCH 2016

All Solutions ¥

BF New 3 Delete o33 Show Dependencies | 2 Import ([ Export Clone a Patch [ Clome Solution 53 Apply Solution Upgrade |
MName Display Name Version Installed On 4| Package T..| Publisher
DescriptionTemplate Descriptior TJ_-;-'anate 8.2.0 10-09-2018 Managed Management Technology Cons.
Licensing_Upgrade Licensing 2.0.05 05-09-2018 Managed Management Technology Cons...

2. Click Description Template solution.
Go to Configuration Page.
4. You will notice Description Box where you can enter the description and save as

w

template.
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= Solution: DescriptionTemplate
I-? | # Configuration
tolution DescriptionTemplate

18# intormation Description Template

| % Configuration Description

S§ Components

L_Save As Template

; Settings

Available Entities

Account
Account Project Price List
Actual

Address
Agreement

I* Routing Rule Sets
O+ Record Creation and U...

-

Actual Data Export (Deprecated)

Selected Entities
|| Account |fax
|| Contact |jobtitle

|| Task |description

Save | | Cancel

= e

Just below you can see the entities list on the left-hand side column from where you can select
the entities of your choice and click the double arrow to see them reflected on the right-hand
side column, i.e., Selected Entities. In the right-hand side column, you need to tick the check
box of that entity and enter the logical name of the field (Only string fields and multiple line
fields are allowed) where you want to populate the description template. Click Save.

.
¢ -

vZ] Note: If you are re-selecting an entity for configuration then the solution will display an

=1 alert saying that the selected entity already exists.

5. Go to the configured entity (e.g., Account in this case) and open any record.

6. Click FORM on the ribbon to add Web Resource.

# Dynamics 365 + Sales ~ | Accounts

> Feroz Constructions

+ NEw [ DEACTIVATE &3 CONMECT | » [FMADD TO MARKETING LIST &3 ASSIGN = EMAILALINK X DELETE |FO."'-.’. ! & MFU UPLOADER  +=»

ACCOUNT ~

Feroz Constructions =

7. Inthe form, select the area where you want add the Web Resource and Click on Web

Resource under Insert tab.

8. Add Web Resource “mtcdesc_DescTempDropdown” (Hint: Just enter mtcdesc and the

hit the search icon to get the web resource).
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Web Resource Properties

?7 X
Modify this Web resource's properties.
Genera Formatting Dependencies
—Web resource
Web resource ¥ &l m tcdesc_DescTempDropdown ﬁ |

r—Field Mame and Properties
Mame * WebResource_test123
Label * test123

Display label on the Form

— Visibility

| visible by default

Enable for mobile

—Web Resource Properties

Custom Parameter(data)

Restrict cross-frame scripting, where supported,

Pass record object-type code and unigue identifier as parameters.

“ Cance

04
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9. Enter Field Name. Label will be the same as Field Name. Click OK. Save and Publish.
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Solution: Default Solution

Form: Account
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4 Tab
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10. Go back to the record and refresh the page. You will notice that the web resource has
been added successfully.

Dyna mics 365 Sales ~ Accounts » Feroz Constructions >

4+ NEw  [S DEACTIVATE &3 CONNMECT | ~  [F4 ADD TO MARKETING LIST ~ $& ASSIGN = EMAILALINK % DELETE EE FORM ! MFU UPLOADER ===

ACCOUNT ~

Feroz Constructions =

4 Tab \
Select Template —--Select template-— D
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Functionality
Open any Account record.

Select the desired description template from the dropdown.

4Tab

Select Template

—--Select template--—- v
—>Select template—

Baon Voyage!

This is a Test description

This is a demo for Description template Following people wwere in the meeting 1. Mr Balaji 2. Mr Greg 3. Next action items are
We gave demo on the photoshop to the client and client is happy with the steps. This are next setps discussed 1. 2. 3. 4.

We save the environment

You will notice that this description template will be populated in the field whose logical name
matches with the logical name being given in the configuration settings.

Website

4 Summary

ACCOUNT INFORMATION

Account Name ™ Feroz Constructions
Phone 9685236598
Fax We save the environment

Parent Account

ACCOUNT ~

Feroz Constructions =

https://feroz@hotmail.com

As the logical field name given was fax, you can see the description template being populated in

the fax field.

Likewise, you can configure description template on multiple entities with your chosen logical

field name.
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Uninstallation
For uninstalling the solution, go to Solutions Page in your CRM.

Select the Solution listing and click Delete.

DYRamics 365 |+~ | Settings ~ | Solutions >

9 RIBBON WORKBENCH 2016

All Solutions ¥

85“' Mew X Delete EQE Show Dependencies ﬁ mport ?_1 Export Clone a Patch E Clone Solution ? Apply Solution Upgrade ﬁg

Name Display Name Version Installed On - | Package T..| Publisher

DescriptionTemplate DescriptionTemplats 365.09201... 10-09-2018 Managed Management Technology Cons...
Licensing_Upgrade Licensing 2.0.05 05-09-2018 Managed Management Technology Cons...
Templatel Templatel 2.0.00 05-09-2018 Unmanag.. Default Publisher for mtctechno
Autonumberingsaln Autonumbering soln 1.0.0.0 05-09-2018 Unmanag.. Default Publisher for mtctechno

An alert prompt to confirm deletion will be displayed. Click OK.

Uninstall Solution x

Do you want to delete this Solution? You can't undo this action,

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This sclution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?
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