= Microsoft | AppSource  Consulting Services

Company: SIEVERS-GROUP

Offer title: |Pynamics 365 Basic Training: 8-Hour Workshop

Offer summary:

Our basic training provides you with the right, hands-on knowledge that you need to work fast and efficiently

in Microsoft Dynamics 365.

Offer description:

Get to know the user interface, learn how to set up your personal accounts and dashboards and discover how to

use Microsoft Outlook in combination with the CRM system.

Furthermore, we will introduce you to the areas of sales, marketing, and service. You will get valuable insights in
the proper way of creating leads and sales opportunities. In marketing, the focus lies on the successful
application of marketing lists, the execution of marketing campaigns, and on the analysis of campaign

responses and reactions. Finally, we will look into the features of the service section in detail.
Agenda

* Office 365 Admin Center

* Companies and contacts

* Activities and notes

* Leads and sales opportunities
* Dynamics 365 and Outlook

* How to search in Dynamics 365

* Personal opinions and individualized dashboards
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