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Why choose Microsoft Dynamics 365

Flexible scalable platform

Developed with Industry in mind 

Repeatedly proven, lower TCO

Robust partner ecosystem 

Microsoft is making huge 
investments in 

Digital Transformation

$15 billion in annual 
R&D investment

Richer, pre-packaged out-of-the-box 
analytical capabilities 

(PowerBI, AI, machine learning)

Increased productivity - leverage your 
investment in Microsoft technology 



Microsoft Dynamics 365 Business Central

*Brought to you by Adobe Marketing Cloud





One destination to extend the 

capabilities of Dynamics 365 

with functionality-specific 

applications
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Diagnostic

• Proposal 

• Contract

• Scope

• SOW

Analysis

• Project Kick-off

• Project Plan

• Communication & 
Risk Management 
Plan

• Requirements 
Document

Design

• Test Environment

• Design 
Documents

• Customization 
Specifications

• Technical 
Specifications

Development

• Completed 
Customizations

• Integration Plan

• Data Migration 
Plan

Deployment

• Training Plan

• UAT

• Go Live Checklist

• Production 
Environment

Operation

• System 
Operations  
Documentation

• Project Closure 
Report

• Post Go Live 
Support 
Agreement

Project Management

• Project Plan, Weekly Status Reports, Issue Log, Change Request Log, Budget tracking, Steering Committee 


