
TECH FOR SOCIAL IMPACT

Helping nonprofits
achieve their missions
Microsoft Tech for Social Impact is dedicated to providing 
responsible, affordable, and accessible technology and 
tools to help nonprofits of all sizes achieve their missions. 
That’s why we offer grants and discounts on our products 
and services to eligible nonprofits around the world, 
including cloud and AI-powered solutions like Azure, 
Dynamics 365, and Microsoft 365.

HOW TO TAKE ADVANTAGE OF NONPROFIT OFFERS

1 Register Complete the registration form at aka.ms/NonprofitGetStarted and provide proof of your 
organization’s eligibility. (See what documentation is required for your country.)

2 Eligibility
validation

We will verify your organization’s eligibility. Our partner, TechSoup (or their local partner), 
may contact you for additional information.

3 Eligibility
notification Most organizations will receive an email with their eligibility results within ten (10) business days.

4 Access products
and services

If your organization is eligible, you’ll receive an email with a link to the Microsoft Nonprofit Hub,
where you can take advantage of our nonprofit grants and discounts.

Questions? Review our Frequently Asked Questions or contact us at aka.ms/NGOSupportForm.

OUR MOST POPULAR NONPROFIT OFFERS
Review the complete list of offers in the Nonprofit Hub. Here are some of our most popular offers:

Enable your team’s day-to-day work
Microsoft 365 with Microsoft Teams and Microsoft Copilot, your AI chat assistant, can help your nonprofit improve 
cybersecurity, reduce costs, and empower staff and volunteers to work from anywhere.

Microsoft 365 Business Premium Windows 11 Professional Microsoft Copilot, 
included with Microsoft 365

Designed specifically for small and mid-sized 
nonprofits, our integrated solution offers secure tools 
to help your nonprofit thrive, featuring Microsoft 
Copilot, Microsoft Defender for Business, and Office 
desktop applications.

•	 Free for up to 10 users; users 11-300 discounted to 
$5.50* (USD) per user per month

•	 Includes Microsoft 365 desktop apps 
(Microsoft Teams, Outlook, PowerPoint, Word, and 
Excel) for offline access and advanced features

Full version of Windows 11 
Professional, with down level 
rights for Windows 10 Professional

•	 Grants of up to 50 licenses 
available through TechSoup 
and discounted pricing for 
additional licenses through any 
Cloud Solution Provider

Get answers faster, boost creativity, 
and get data-driven insights with 
Microsoft Copilot—your web-
based AI assistant that comes 
included with Microsoft 365. 
It works everywhere you do and 
intelligently adapts to your needs.

https://nonprofit.microsoft.com/register
https://nonprofit.microsoft.com/en-us/getting-started
https://www.microsoft.com/nonprofits/eligibility
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE2Gxsp
https://nonprofit.microsoft.com/getting-started
https://www.microsoft.com/nonprofits/faq
https://aka.ms/ngosupportform
https://nonprofit.microsoft.com/getting-started


Visualize data and measure impact
Data is essential to your success. Get the tools to analyze your data and measure your impact.

Power BI Desktop Power BI Pro

Connect to data sources, build visualizations, publish to the 
Power BI service, and embed on websites. 

All desktop features, plus 360° real-time views, data 
collaboration, content distribution, and more.

Free $3.00* (USD) per user per month

Optimize operations and migrate to the cloud

Azure Azure Hybrid Benefit Migrate to the cloud with Azure

$2,000 (USD) 
credit per year*

Discounted pricing and free extended 
security updates when you bring Windows 
Server and SQL Server on-premises 
licenses with Software Assurance to Azure.

Securely migrate and modernize your on-premises environments 
to the cloud with solutions designed to get you AI ready, 
including Azure services like Azure SQL Database, Microsoft 
Fabric, Microsoft Sentinel, and Microsoft Defender. Pay as you go 
or try Azure for free up to 30 days.

Modernize processes and manage your constituents
Microsoft Dynamics 365 and Power Platform can help you drive deeper engagement with your stakeholders, optimize your 
fundraising, modernize your financial systems, and build agile organizational processes.

Modernize processes

Power Apps Microsoft Copilot Studio

Power Apps enables you to create your own custom apps 
that supports your business processes.

With Microsoft Copilot Studio you can build your own AI-
powered chatbots. Microsoft Copilot Studio can be used as a 
website chatbot to drive deeper engagements with constituents.

Free for up to 10 users and discounted pricing of $2.50 (USD) 
per user per month for additional users

$50.00 (USD) per month for 25K messages

Manage donors and volunteers

Dynamics 365 Sales Enterprise Business Central Dynamics 365 Service Enterprise

Attract, retain, and grow your donor 
base with connected data, built-in 
engagement and communication 
tools, holistic constituent profiles, and 
seamless reporting and reconciliation.

Work smarter, adapt faster, perform 
better with Business Central, a 
comprehensive business management 
solution for nonprofit organizations.

Empower agents to resolve issues quickly 
using generative AI and automation. 
Exceed customer expectations by 
delivering exceptional service on any 
channel.

Discounted pricing of $23.80* (USD) 
per user per month

Discounted pricing of $28.00 (USD) 
per user per month

Discounted pricing of $23.80 (USD) 
per user per month



Supercharge your applications with AI

GET TRAINING

Ensure your employees are equipped with the digital skills to make the most of 
your technology.

• Explore trainings through our Skills for Jobs program: aka.ms/SkillsForJobs.

• Get product training customized for nonprofits on the Microsoft Digital Skills Center
at aka.ms/DigitalSkillsCenter.

GET SUPPORT

Need guidance to help you navigate your digital transformation journey?

• Microsoft representatives can help you find the right products and answer questions
about eligibility and technical support. Contact them at aka.ms/NGOSupportForm.

• Search for technical support partners to help you navigate your journey at
aka.ms/nonprofits.partners.

LEARN MORE
microsoft.com/nonprofits

Follow us:

linkedin.com/showcase/microsoft-for-nonprofits

facebook.com/MSFTnonprofits

@MSFTnonprofits

* Microsoft nonprofit offers are not available in all countries/regions. Refer to microsoft.com/nonprofit for additional terms and offer details. Prices are for informational 
purposes only and may vary. In case of a discrepancy between prices stated, the pricing defined in the Microsoft Agreement will prevail. Volunteers, members, and 
beneficiaries of the nonprofit are NOT eligible for nonprofit donation licenses and subscriptions.

† Discount may vary by product and market. Please contact us for details. 

^ For Azure renewals, you’ll receive an email 30 days from your expiration date with renewal instructions.

Microsoft 365 Copilot Copilot lineup for Business Applications

This AI tool streamlines tasks, 
enhances productivity, and 
integrates with your existing 
applications, making it ideal 
for nonprofits.

Copilot capabilities are included with Dynamics 365 
Apps and Power Platform solutions at no additional fee​.

• Create chatbots for your website to engage with 
volunteers, donors, and more with Microsoft Copilot 
Studio.

• Microsoft 365 Copilot for Sales (for fundraisers and 
business development), Microsoft 365 Copilot for 
Service (for customer service professionals), and 
Microsoft 365 Copilot for Finance integrate into your 
CRM system of record.

Microsoft Security Copilot

Provision capacity in Security 
Compute Units (SCU) to run 
Microsoft Security Copilot 
workloads. These workloads 
provide insights, evaluate 
prompts, run promptbooks and 
automate them in both the 
standalone product and 
embedded experiences across 
Microsoft Security.

$30.00 (USD) per user 
per month

If you have an external CRM of record, you can purchase 
Microsoft 365 Copilot for Sales for $50 per user per month.

$4.00 (USD) per hour

http://aka.ms/SkillsForJobs
https://aka.ms/DigitalSkillsCenter
https://aka.ms/NGOSupportForm
https://aka.ms/nonprofits.partners
http://www.microsoft.com/nonprofits
https://www.linkedin.com/showcase/microsoft-for-nonprofits/
https://www.facebook.com/msftnonprofits
http://twitter.com/msftnonprofits
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