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ADvantage Azure Intelligent Assistant

• MS Bot Framework

• MS LUIS 

• MS QnAMaker

• Azure Logic App

• MS Cognitive Service / Azure AI

• Azure ML Service / Studio

• App Service

Key Our Key Azure

Solution ConsumptionUse Cases Benefits

Industry – All, Verticalized Avatar 
available for some industries

Popular  Use Cases –
• Chat based FAQ / Individualized 

Query and Transactions
• Conversational Search
• Bot integrated RPA-BPM
• Conversational Commerce
• Voice Assistant 
• Conversational ALM

• Tech and Domain agnostic 
Multibrain Architecture

• Auto AI Element Generation 
• Browser based Power User 

Console for AI Management
• Integrated Cognitive aspects 

like Voice Genomics, 
Biometrics, Sentiment Map, 
Object Recognition, Proactive 
& Predictive Guidance

• Surfacing Hybrid AI Ecosystem 
through Single Virtual Partner 

• Faster AI Implementation

• Auto AI enablement of Huge 
Knowledge Bases 

• Reduced or no dependency on 
Tech Team for AI 
Maintenance


