
AX 2012 to D365 Upgrade 

Technical upgrade to the latest and greatest Dynamics AX platform! 

Gone are the days of on-premise infrastructure, thick-clients and terminal servers.  Using cutting-edge cloud 
infrastructure and web-based clients, users from across the world can quickly and easily perform their jobs and 
provide you with a competitive advantage. 

Microsoft has provided a toolkit  to upgrade from Dynamics AX 2012 to Dynamics 365 for Finance and Opera-
tions. While the upgrade toolkit is incredibly powerful, there are occasionally some “gotchas”.  Because we've 
performed many of these upgrades, Dynamic Consulting can help walk you through this process with as few 
issues as possible. 

The fewer customizations in AX 2012, the better.  Customizations and non-standard data require additional 
investigation prior to upgrade, so Dynamic Consulting's estimate only accounts for standard implementations.  
If your solution is heavily customized, let us know and we can investigate ahead of time and provide a more 
accurate estimate. 

With a trusted Gold ERP partner like Dynamic Consulting, upgrade today to get the most out of your enter-
prise level ERP system! 

How does this work? 

• We’ll help you upgrade your AX 2012 license to a D365 license 
and get an LCS project created 

• We’ll deploy an upgrade environment (some additional Azure 
consumption costs may apply) and upgrade a test copy of your 
production AX 2012 database 

• After user testing has signed off, and we’ve helped navigate 
through any deprecated functionality, we’ll upgrade the pro-
duction AX 2012 database to a D365 database 

• We’ll provide some nominal post-golive support to assist with 
anything that may have been missed during user acceptance 
testing 
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