
VERSA is a leading, independent Conversational AI agency for 
market leading organizations.

WELCOME 
TO  VERSA

Our methodology 

We power brands with conversation.

We empower people with their voice.

We are conversation centric, verbal communication is at the 

core of how we as people communicate with one another. 

Conversations move us forward, our relationships, business 

opportunities and our futures.



Human conversation should also power digital interaction 

with brands, services and devices. So people can access what 

they need in a language and medium, native to them. 



Why ask customers to do things to access what you offer?  

All your customers should need to do - is ask.



Founder & CEO


Kath Blackham kath.blackham@versa.agency

+61 3 8689 9860

Empowering the voices of customers 

Conversational CX

Huggies
A voice experience for 0-3 yr olds, 

stimulating early education through 

audio entertainment. 

City of Melbourne
Encouraging users to take part in 

the best events and experiences 

that Melbourne has to offer

Coca-cola
Voice commerce and activation 

experience sharing 6,000 Cokes 

across Australia.

Our Experiences

Creating the right feeling is priceless, 
so it’s our focus. It’s where tech, 

business and design meet.

Technology

We build things that work, because 
we built the first. Fine-tuning voice 

to perform reliably.

Business

Solving a specific problem works. The 
right problems find the right solutions, 

voice adds value.

Design

We’ve designed our agency around voice. 
Real experience with real voice experiences 

across the world informs our teams.


