
Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

Presenters:

Jim Heaton

Host

David Cameron

Financial Expert

Mike Fontaine 

Manufacturing Expert

Presentation: 10/16/18



Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

Agenda for Today -

• Introduction to Microsoft 2018 Technology, it all works together
• Welcome Business Central – “Canadian Premier”
• Microsoft Dynamics 365 ERP & CRM
• Office 365 Integration
• Mobility and Power BI (Business Analytics)
• Cost, Track, and schedule the shop floor
• Tracks both Work Orders & Projects
• Advanced Scheduling
• Real Time Machine and Shop Data Collection
• Accounting
• Distribution
• Business Intelligence and Management Reporting
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Why Microsoft Dynamics & Vox ISM?

• Microsoft Technology Advantage

• Vox is Microsoft’s Manufacturing experts

• Local Support, Industry Expertise

• Twice Microsoft World Wide Partner Of The Year

• COJG Will Pay 83 Cents/Dollar For Your Training
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MeatMeat

Dynamics Food Mfg. and Distribution in Ontario

Just Foods Users 60+ Ontario Food Mfg. & Distribution
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Microsoft Dynamics NAV Microsoft Dynamics CRM Microsoft APP Source

Microsoft Office 365

Microsoft Manufacturing Software 2018

The Power Of Choice

Cloud, on premise 

software, or a 

combination
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The End Result
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28 Role Centers – Configurable By Role/Job

 This is a dashboard designed 
to provide all of the 
information you need to run 
your company or department 
in one place.  There are 28 
different role centers and they 
can be configured just for you.

 Day to day activities are 
presented on colour coded 
cards to indicate what is a 
priority or a problem.

 Business metrics are 1 click 
away.

 Security is easy, if you aren’t 
given access the information 
just disappears from the 
screen making it easy to use.

7

Good 
Afternoon 
Mississauga

Excel with Excel 
Webinar tomorrow!
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Business Process

General 

Information

Details

Configuration of Menu
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The Work Order
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Production BOM
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Production Routings
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Work Order Traveller
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Costing
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Serial and Lot Traceability
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MRP & MPS
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Purchase Direct to Job
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Manual Time Sheets
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Shop Floor Time Collection

Job Costing

Schedule

Schedule

Same as today

Serial Numbers

Materials Required

Quality

Work Instructions

Prints/Drawings
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Time and Attendance Rules

• Designed for multiple 

shift rotations, meals, 

breaks, paid break rules 

and all paperless

• We have a standard 

rules for applying 

overtime and shift 

premiums.

• Grace Periods are used 

to calculate start and 

end of shift.  Deduct 

breaks and lunches per 

shift.
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Material Barcoding

Connects To The Warehouse Management System In Dynamics For Picks, Put-aways, And 

Shipments In The Warehouse.
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Warehouse Pick
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Warehouse Shipment
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Scheduling At Work Order Level

 This screen shows you the 

progress and sequence of 

the tasks of the job.  You 

can  identify the job 

bottlenecks and critical 

paths and the expected 

completion date  vs the 

due date.

 You will use this screen 

with the project managers 

to determine what 

customer gets priority, 

what will ship out this 

week or month and can 

you can drill down to find 

out what is causing the 

problem and how you can 

fix it.

 Changing priorities is as 

simple as drag and 

dropping.
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Improve Productivity with the Outlook App

View Dynamics 365 Financials and CRM data right from Outlook with the Dynamics 365 App for Outlook. Create follow up activities,
convert emails directly into leads, opportunities and cases. As well as quickly generate quotes, orders, invoices, and credit memos.

CRM & Financial Data 

From Outlook
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Fully Mobile

Out of the box full deployment on all 

devices

• Web deployment

• Handhelds 

• IPhones

• Androids

• Blackberry

• Windows Phone 8

• Laptops

• Tablets

• No additional costs
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Excel Integration – two way
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Management Reporting (KPI’s, BI, AI)

 Business intelligence like 

never before

 Go from data to insights in 

minutes.

 Any data, any way, 

anywhere. And all in one 

view.
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1 – There are 282 Standard NAV Reports and Writer

Financial Statements ready to use when you turn the software on.
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2 - Jet Reports

Integrated with ERP using familiar excel tools.   Drill down detail.  36 templates delivered from Vox



Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

Income statements

31
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Outstanding 
Purchase 

Orders

Costing.  Manage All Costs on One Screen

Received not 
invoiced

Actual
Costs

Budgeted 
Costs

Estimated
Costs
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Cash-flow

33

Cashflow setup and reporting out of the box
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Excel Tools We Love



Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

Power BI – Business Reporting

Power BI is a suite of business analytics tools to analyze data and share insights.
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Improve Productivity with the Outlook App
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Human Capital Management
Create Work Orders and book resources to perform tasks related to them. Products, service tasks, and characteristics are added 

automatically when you create a work order from an incident. Otherwise you can add them manually when you create a work order.
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Integrated Recruitment Process
Manage the complete process – Job Requisitions – Candidates – Applicants – Contracts/On boarding 
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Work anywhere anytime (phone, tablet, web)

Out of the box full
deployment on all
devices

• Web deployment
• Handhelds
• IPhones
• Androids
• Blackberry
• Windows Phone 8
• Laptops
• Tablets

• No additional costs
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Manufacturing, Accounting, & Distribution in 1 integrated system

Distribution
and Barcoding

Manufacturing

Multi-
company/Intercompany

Fixed  
Assets/PM

Production Scheduling

Time Collection, Shop  
Floor Execution System,  

Quality, Safety and  
Payroll

How much of NAV are you using?
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Getting Started – Assisted Setup

Software for Canadian Manufacturers

Help
Videos 
Assisted Set Up
Product
All modules
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Getting Started – Assisted Setup

Software for Canadian Manufacturers
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Microsoft CRM for Sales
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The Account Screen

DYNAMICS NAV ACCOUNT STATISTICS

Artificial intelligence 

keeping you in-the-

know.
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Driving Sales with Opportunities

Workflows guide the reps through the 

process and automatically creates tasks 

emails, and appointments in Outlook
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Benefits of Using Workflow

Workflow 
Processes 

Are Consistent

Cycle 
Time is 

Reduced

Each Workflow 
Can Be 

Checked

Workflow Support 
Conditional 
Processes

Nothing
is

Forgotten

Processes 
Are

Automated 
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Integration With LinkedIn
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Activity Management

Multiple levels of activity tracking. All activities are tracked at 

the Account, Contact, Opportunity levels. They also flow into 

your to-do lists and your reporting dashboards.

Artificial Intelligence automatically 

suggests activities based on your 

activity history and important dates.
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Sales Management Reporting

Power BI Dashboards And Reporting Right From Within CRM
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• View the performance 

of your marketing 

initiatives and make 

adjustments.

• The measurement 

tools provide you the 

data you need to 

improve performance 

and increase ROI

• Monitor your cost per 

lead

“65% of Sale is done before talking with Sales Rep”

Marketing with Dynamics 365
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Marketing – All About The Numbers

Mobile
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CASL: Canadian Anti Spam Legislation

This is a MUST HAVE. Up to a $1 million penalty
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• To get top-of-mind awareness you 
need 17 hits (nurture marketing)

• Social selling is integrated with your 
marketing campaigns.

• Use the social tools available
• 3 tweets per day
• 1 FB post per day
• 1 LinkedIn post per day
• 2-3 blogs per week

done before a customer even talks to 

the rep

65%
The sales process is

BLOG

Social Selling – Use The Available Tools
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Microsoft Dynamics NAV Microsoft Dynamics CRM Microsoft APP Source

Microsoft Office 365

Microsoft Manufacturing Software 2018

The Power Of Choice

Cloud, on premise 

software, or a 

combination
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Vox ISM’s Customer Service Portal

• Your Very Own Portal

• View Project Milestones

• Contact Details For Your Vox ISM Support 

And Project Management Team.

• Create And Submit Tickets For Support 

From Vox Ism’s Expert Staff.
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Local Support - Introductions

Employing Industry Experts
Plant managers, production planners, 

schedulers, machine shop owners, 
buyers,  CFOs, controllers, sales 

managers, service managers, and more 
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Vox ISM Customer Care Program

Vox ISM’s Customer Care Program is designed to offer you access to support from Dynamics 365 specialists, updates, system, 

reviews, product enhancements, and the peace-of-mind that your system is running at an optimum level of efficiency.



Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

Let Vox ISM Help Secure Your Funding Today

COJG Government Funding Made Easy 

(Get back 83% of your training costs)

1 - The Funding: For Microsoft Dynamics Software Training – 100% Success Rate

•50% of direct training costs funded for companies over 100 employees 

•83% funded for companies with 100 or fewer employees

•Vox ISM provides our COJG application support services free with the assistance of Employment 

Ontario and COJG to complete your paperwork.

•up to $10,000 per trainee is funded, up to 25 trainee’s, or $250,000

•Working you and the COJG Government agency reducing the turn around time from weeks or 

months to days

2 - Submitting and Approving Your Application – (the paperwork)

•Vox will work with your local COJG and Employment Ontario representatives on your behalf

•They will meet with you and complete the online application for you

•They upload the application for you

•They attain the confirmation from the Ministry

•They acquire the final signatures from customer (visit you)

•Once proof of payment is received (Invoice from Vox ISM) the funding is released to the customer

•Vox has already completed the 6 templates required, these will be tailored for your request.
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