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Canadian NAV Customers

VOX IsM Is A Two-TIME MicrosoFT - MlICrosoft
DYNAMICS WORLDWIDE PARTNER OF Gold Customer Relationship Management
THE YEAR AWARD WINNER. Partner Gold Enterprise Resource Planning

B" Microsoft



Agenda for Today - VOX ISM

e Introduction to Microsoft 2018 Technology, it all works together
« Welcome Business Central — “Canadian Premier”

* Microsoft Dynamics 365 ERP & CRM
» Office 365 Integration
* Mobility and Power Bl (Business Analytics)

* Cost, Track, and schedule the shop floor
* Tracks both Work Orders & Projects

 Advanced Scheduling
* Real Time Machine and Shop Data Collection

 Accounting Microsof
* Business Intelligence and Management Reporting DyﬂamlCS 3605

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Why Microsoft Dynamics & Vox ISM? VOX ISM

* Microsoft Technology Advantage
* \ox is Microsoft's Manufacturing experts

* Local Support, Industry Expertise H '
ar Microsoft

e Twice Microsoft World Wide Partner Of The Year
» COJG Wil Pay 83 Cents/Dollar For Your Training

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Dynamics Food Mfg. and Distribution in Ontario VOX ISM

Just Foods Users
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Microsoft Manufacturing Software 2018

Microsoft Dynamics NAV

Introducing Dynamics 365 Business Central

A

Microsoft
Dynamics nay

Microsoft Office 365

Microsoft Dynamics CRM

CRM

Project Service
Automation

Operations

Good morning El Office 365 £ search online document
Apps

B Mail && OneDrive m Word 8’ Excel

m" OneNote a SharePoint n: Teams y:‘ Yammer

£/ Flow I¥: Admin O zif:;;’aie Power Bl

n" PowerPoint

Install Office apps

VOX ISM

Microsoft APP Source

Vox ISM Vertical Accelerator

helps organizations implement integrated solutions more quickly based on

common industry configuration decisions. They are designed to deliver core
industry application processes, reduce implementation times, costs and risks,
for customers in specific vertical industries.

Dynamics 365 Business Central

Connect your financials, sales, service, and operations with an all-in-one business management
solution. Easily tailor and extend the application to meet your business or industry-specific needs.

Cloud, on premise
software, or a
combination

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



The End Result VOX ISM

System

" fenter Configuration Manager Dashboard
458K WTeNt Mealth Eyvaluation Uerent Endpont Compiance 3

85.5%
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28 Role Centers — Configurable By Role/Job

Dynamics 365 - Business Central

CRONUS Canada, Inc. Journals

Simulated Production Orders  Planned Production Orders

ACTIONS

~+ Item <+ Production Order -+ Production BOM

Insights

Worksheets Product Design

-+ Routing - Purchase Order

Firm Planned Production Orders

Released Production Orders

> Administration

Finished Production Orders

> History Capacity

HEADLINE

Good
Afternoon
Mississauga

Excel with Excel
Webinar tomorrow!

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

Activities
PRODUCTION ORDERS

PLANNED PRO.. FIRM PLAN. PR..

ALL - ORDERS - ALL

RELEASEDPR..
ALL -

/

>

PLANNING - OPE...

MY PURCHASE
ORDERS

My ltems

ITEMNO.
1896-S
1900-5
1906-5
1908-S

1920-S
<

DESCRIPTION

= ATHENS Desk

PARIS Guest Chair, black

ATHENS Mobile Pedestal

LOMDOM Swivel Chair, blue

ANTWERP Conference Table

VOX ISM

This is a dashboard designed
to provide all of the
information you need to run
your company or department
in one place. There are 28
different role centers and they
can be configured just for you.

Day to day activities are
presented on colour coded
cards to indicate what is a
priority or a problem.

Business metrics are 1 click
away.

Security is easy, if you aren’t
given access the information
just disappears from the

screen making it easy to use.




ﬁ Edit - Sales Quote - 1006 Progressive Home Furnishings

- HOME ACTIONS REPCRT ALCOS

Ay =ES

Mew Create Import Send by Make
To-do Email  Order

1006 - Progressive Home Furnishings

X The custorner's credit limit has been exceeded.  Details..,

Business Process

Configuration of Menu

General
Custormer: Frogressive Home Furnishings ~ Requested Delivery Date:
Contact: fr, Scott bitchell e Status: Open
Due Date: a8 w

Lines

[rsert Ext, Text }) Dirmensions |:| Line - Functions -

Tpe Mo, Description
Labour
Resource DEZIGH Design
Resource PROGRAMM  Prograrmrming
Materials
Fesource SYEARWAAR.. 5 VEARWWARRANTY
[tern 02-090703 3313189.04 PR MOD KT_S7 L.,

03-090701-C Digial Thermaostate offfhs

Iterm -l

U] Mew % Find  Filter

Quantity  Unit of
heasure
Code

100 HR
150 HR

1 E&
1 EA&
1 E&

Clear Filter

nit Price Excl.
Tax

41.24
.24

2,000,00
360,251.00
32.012.00

Line &mount
Excl, Tax

4,124.00
£,196.00

2,000.00
360,251.00
32.012.00

General
Information

Armount
Including Tax

0.00
0.00
2,000.00
360,251.00
32,012,00
0.00

Line Discount 56 Line Discount
Amount

Q.00
Q.00
Q.00
Q.00
Q.00
Q.00
Q.40
Q.00
Q.00



The Work Order VOX ISM

[ | Lines | Picture v
HOME ACTIONS MNAVIGATE REPORT | MANAGE FUNCTIOMNS LINE | o " —
c BGE U = oo [ W] [
= - o [}
&~ e /" [ Order Tracking = =
Refresh Production Replan.. Change Update Unit —* Create Imventony Create Inbound Whse, Create Whse, Job at. Shortage
| Crder.. Clatus.. Cost.. E‘@ Copy Prod, Order Document.. Put-away/Pick/Movernent... Request Pick Card.. Requisition.. List.
Functions Warehouse Print

EDIT - RELEASED PRODUCTION ORDER - RP-000003 - SMC LINERS ASSEMBLY

RP-000003 - SNC LINERS ASSEMBLY

General
Mo. RP-000003 Quantity
Description SMC LINERS ASSEMBLY Due Date
Description 2 Assigned User ID A, LINER ASSEMELY ¥, LINES C. LINER JROKET
Source Type Item e Blocked Ol
Source No. SMC_LINERS_ASSEMEBLY Last Date Modified 2018-09-03
Search Description SMC LINERS ASSEMBLY
' Lines
UNITOF
STARTING DATE- ENDING DATE- MEASURE FINISHED REMAINING
ITEM NO. DUE DATE DESCRIPTION TIME TIME QUANTITY  CODE QUANTITY QUANTITY
SMC_LIMERS_ASSE [ === 2018-09-03 SMNC LINERS ASSEMBLY 2018-08-30 8:00 AM 2018-038-31 4:00 PM 4 PCs 1 3

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Production BOM VOX ISM

Picture v
. General
| Mo SMC LINERS ASSEMEBLY Search Mame
| Description SMC LINERS ASSEMELY Version MNos.
| Unit of Measure Code PCS Active Version
| Status Certified A Last Date Modified
' Lines
TYPE NO. DESCRIPTION QUANTITY PER  UNJ | * "7 Assomr
[tem wwe LINE_TUBE Line Tube 1 PCS
Item LOCKING_LUG Locking Lug 1 PCS
[tem " RIVETS Rivets 4 PCS

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com
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Production Routings VOX ISM
- SNC LINERS ASSEMBLY - SNC LINERS ASSEMBLY

General
Mo, SMC LIMERS ASSEMBLY Search Description
Description SMC LINERS ASSEMBLY Version MNos.
I Type Serial b Active Version
Status Certified e Last Date Modified
| .
Lines
OPERATI...
NO. TYPE NO. DESCRIPTION SETUP TIME RUNTIME WAITTIME MOVE TIME
010 ==+ ‘Work Centre 100 Assembly 0 1 0 0
020 -+ Work Centre 200 Packing department 0 1 0 0
030 ==+ Work Centre 300 Painting department 0 2 o o
040 <=+ Work Centre 400 Machine 0 2 0 0

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Work Order Traveller

VOX ISM

. . 2018 September 5.

Prod. Order - Components and Routing Lines P Page
CRONUS Canada, Inc.

anada, Inc ADMIN
Status No. Description
Released RP-000003 SNC LINERS Starting  Starting Ending

ASSEMBLY Date Time Date Ending Time Due Date
SNC_LINERS_  SNC LINERS ASSEMBLY
Quantity 4 18-08-30  8:00:00 AM 18-08-31 4:00:00 PM 18-09-03
Unit of
Quantity Measure Remaining

Item No. Description per Code Quantity Due Date
LINE_TUBE Line Tube 1 PCS 3 18-08-30
LOCKING_LU  Locking Lug PCS 3 18-08-30
RIVETS Rivets 4 PCS 12 18-08-30
Operation Starting  Starting Ending
No. Type No. Description Date Time Date Ending Time
010 Work Centre 100  Assembly 18-08-30  8:00:00 AM 18-08-30 12:00:00 PM
020 Work Centre 200 Packing departme  18-08-30  12:00:00 PM 18-08-31 8:00:00 AM
030 Work Centre 300 Painting departme  18-08-31  8:00:00 AM 18-08-31 4:00:00 PM
040 Work Centre 400 Machine 18-08-31  4:00:00 PM 18-08-31 4:00:00 PM

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Costing

VOX ISM

EDIT - BOM COST SHARES

tem Filter

TYPE

\ ltem
Item
ltem

Item

Work Ce...
Work Ce...
Work Ce...
Work Ce...

NO.

SNC_LINERS...

LINE_TUBE

LOCKING_LUG

RIVETS
100
200
300
400

DESCRIPTION

SNC LINERS ASSEMBLY
Line Tube

Locking Lug

Rivets

Assembly

Packing department
Painting department

Machine

QTY. PER
PARENT

- T T

QTY. PERTOP
ITEM

1
1

SMNC_LIMERS_ASSEMBLY

aTY. PER
BOM LINE

UNIT OF
MEASURE
CODE

PCS
PCS
PCS
PCS
HR
HR
HR
HR

BOM UNIT

OF

MEASURE
CODE

PCS

REPLENL...
SYSTEM

Prod. Order
Purchase
Purchase
Purchase
Transfer
Transfer
Transfer

Transfer

ROLLED-UP
MATERIAL
COosT

1.008.00
800.00
200.00

8.00

ROLLED-UP
CAPACITY
CosT

60.00

15.00
15.00
30.00

TOTAL COST

1.068.00
&00.00
200.00

8.00
15.00
15.00
30.00

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Serial and Lot Traceability VOX ISM

EDIT-ITEMTRACING

GENERAL
| Serial No. Filter Show Components Item-tracked Only
| Lot No. Filter Trace Method Usage -> Origin
tem Filter SMC_LINERS_ASSEMELY

{ Serial Mo.:, Lot Mo.:, Iltem: SNC_LINERS_ASSEMBLY, Variant: , Trace Method: Usage->Origin, Show Components: ltem-tracked Cnly

DESCRIPTION SERIAL NO. LOTNO. ITEM NO. ITEM DESCRIPTION LOCATION CODE QUANTITY
Released Production Order Output RP-000... ==+ SERIAL-000001 SNC_LINERS_ASSE... SNC LIMERS ASSEMELY TORONTO 1

Ii Released Production Order Consumption... ---  SN-000001 LINE TUBE Line Tube TORONTO -1
Purch. Rept. Header 107210 ==+ SN-000001 LINE_TUBE Line Tube TORONTO 1

Released Production Order Consumption... ==  SN-000001 LOCKING_LUG Locking Lug TORONTO -1

Purch. Rept. Header 107210 *-+  SN-000001 LOCKING_LUG Locking Lug TORONTO 1

Released Production Order Consumption...| --- LOT-000001 RIVETS Rivets TORONTO -4

Purch. Rept. Header 107209 LOT-000001 RIVETS Rivets TORONTO 3.120

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



MRP & MPS

VOX ISM

EDIT - PLANNING WORKSHEET

MName

WARNING

Attention

Attention

Emergency

Emergency

NO.

SNC_LINERS_AS:
SNC_LINERS_AS:!
SNC_LINERS_AS:
SNC_LINERS_AS:!
SNC_LINERS_AS:

LINE_TUBE
LINE_TUBE
LINE_TUBE
LINE_TUBE
LOCKING_LUG
LOCKING_LUG
LOCKING_LUG
LOCKING_LUG

AC..
ACTION ACTI(
MESSAGE MES!
New L]
MNew
MNew ]
MNew
MNew
New ]
MNew
Mew
New
New ]
New
Mew
New

]

DUE DATE

2018-09-01
2018-09-30
2018-10-01
2018-11-01
2018-12-01
2018-09-02
2018-09-20
2018-09-28
2018-10-22
2018-09-02
2018-09-20
2018-09-28
2018-10-22

DEFAULT
STARTING ENDING DATE-
DATE-TIME TIME

2018-07-25 12:00 Ph
2018-09-28 12:00 Pp
20158-08-20 500 AM
2018-09-20 8:00 AM
2018-10-22 500 AM
2018-09-01 8:00 AM
2015-09-19 500 AM
2018-09-27 500 AM
20158-10-21 500 AM
2018-09-01 5:00 AM
2015-09-19 300 AM
2018-09-27 500 AM
20158-10-21 500 AM

2018-08-31 4:00 PM
2018-09-28 4:00 PM
2018-09-28 4:.00 PM
2018-10-21 4:00 PM
2018-11-20 4:00 PM
2018-09-01 4:00 PM
2018-09-19 4:00 PM
2018-09-27 4:00 PM
2018-10-21 400 PM
2018-09-01 4:00 PM
2018-09-19 £:00 PM
2018-09-27 4:00 PM
2018-10-21 400 PM

DESCRIFTION

SMC LINERS ASSEMELY
SMNC LINERS ASSEMBLY
SMC LINERS ASSEMELY
SMNC LINERS ASSEMBLY
SMC LINERS ASSEMELY
Line Tube

Line Tube

Line Tube

Line Tube

Locking Lug

Locking Lug

Locking Lug

Locking Lug

ORIGINAL
QUANTITY

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

MPS
ORDE

lgooooooor R A EE

QUANTITY

353
1
a0
a0
a0
118
a0

&0

118

&0

&0

REF.
ORDER
TYPE

Prod. Order
Prod. Order
Prod. Order
Prod. Order
Prod. Order
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase
Purchase

Purchase




Purchase Direct to Job VOX ISM

104002 - Lewis Home Furniture

General
Buy-from Yendaor Mo.: | W Posting Date: 1/43/204 W
Wendor: Lewdis Home Furniture W Vendor Imvoice Mo 0-304
Buy-from Posting Description: Order 104002
Province/State: oN Requested Receipt Date: v
Buy-from Country/Region Code:  [US W Vendor Shiprment Mo
Contact: Mr. Barry Potter W Sratus: Released
Docurment Date: 1723524 W Drop Shiprment: Mo
Lines
1 Line = Functions - ﬁ Order = | ] Mew o Find  Filter Clear Filter
Type Mo, Description Location Quantity  Direct Unit Cost Line Armount : lob Task Mo,
Code Excl. Tax Excl. Tax
[term L5120 Loudspeaker, Black, 120w/ WHITE 10 197.00 1,970.01 030.200
[term L5-10PC Loudspeakers, White for PC WHITE 22 200.00 4,400, 01 030,200
[term 79606 lob Component GREEM 21 200.00 4, 200,01 030,200
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Manual Time Sheets VOX ISM

- HOME ACTIONS MAVIGATE

x D A " " @ g [R| Create lines from job planning H

] Time Sheet Comments

Delete  Submit Reepen  Previcus  Mext Activity  Copy lines fram Fefresh  Find
Pericd Period Details previous time sheet '5- Line Comments
Tirne Sheet Mo: | T300032 o starting Date:  |2/13°2017
Resource Mo PALRY Ending Date: | 2/19°2017
Type Description lob Mo, lob Task Mo, Chargeahble 13 kon 14 Tue  15Wed  16Thu 17 Fri 18 5at 19 Total  Status Wark Type Cause of
SR Code Ahsence
Code
loh Billable F&R-COR 0151 8 2 1000 Approved
Job Billable F&R-FOR Q57 B 2.00 Approved
lob Billable FAR-FORZ 0051 8 8.00 Approved
loh Billable FAR-TAX 0151 2 8 10.00 Approwved
lob Billable FAR-TAX2 0151 2 8 10.00 Approved
Job Billable F&R-COR Q57 g g g 2400 Approved
lob Billable F&R-FOR 0051 8 8.00 Lpproved
loh Billable F&R-FORZ 00151 8 8.00 Approved

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Shop Floor Time Collection VOX ISM

Status Wigia Time Card Invventor Tim
im=
— o - -
& WP G0 o8 X Q 1029¢
Lock Scresn End shift iz Time Card Job Production Delete Comment  Clack OFf Skt ConsUmpkion Local

Time Card - TCOD0045

Actiaty Descnption Dacurmant Mo, Satup Tene R Tirre Created At
2 Production Orders 101004 1 2 10:28 AM
Line No. 10000 Item No. A0TS0E49F
Dperation No. 104 Description R-¥ FRONT BUMPER
Op. Description 04 - 165 Ton Battenfeld  Work Center 04
Run Time 2 Setup Time i
= Job 00030 0 1] 10:29 AM
Job Mo, 200030 Job Description Welder control system
Task Mo. 010,100 Task Description Contract
Planning Line No. 1]
Time ] Complete

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Designed for multiple
shift rotations, meals,
breaks, paid break rules
and all paperless

We have a standard
rules for applying
overtime and shift
premiums.

Grace Periods are used
to calculate start and
end of shift. Deduct
breaks and lunches per
shift.

Time and Attendance Rules

Edit - Shift Description - 1

ﬁ HOME | ACTIONS
0 &7 X

D Y = Goto
oD < 4« Previous

VOX ISM

Edit - Shift Description Definition

Edit Shift View Delete Motes Links Refresh  Clear 3 Goto
il Mext Ij D
Code Fitter P q P 'Y>( € Previous
View Motes  Links Refresh Clear
Filter P Mext
1
General 41
- - - General
Shift 1D: Description: st shift
Shift ID: il
Clock InyOut Grace Periods 4 Period: 2 Week Rotation
Min. Before Start of Shift: 5 Min. After End of Shift: 15 shift Time Periods
Min. After Start of Shift: 5 EBetween job lag Time: 5 Start End Paid Manual Clock In\Out
Min. Before End of Shift: 5 Min. Before\ After Breaks: 5 Shift : 7:00:00 AM 7:00:00 PM |
Meal: 12:00:00 PM 12:30:00 PM O O
Break 1: 10:00:00 AM 10:15:00 AM (] [
Indirect IL: INDIRECT Break 2: 3:30:00 PM 3:45:00 PM O )
m Edit - Work Shifts Break 3: O O
HOME
=X o
\j DD m P5y Y)R H Paid Breaks Charge to Indirect: [ ]
New Wiew Delete Show as Notes Links Refresh Clear  Find
List Chart Filter
Work Shifts ~ Type to filter (F3) Code
Code Description Start Time End Time Brea... Daily  Daily Weekly Weekly Weekend Weekend Weekend is  Weekend is
Overtime  Overtime Overtime  Overtime Overtime  Overtime Saturday Sunday
Threshold  Code Threshold  Code Threshold  Code
1 1st shift O 801 40 PREM 0 DOT [l
2 2nd shift O 801 40 PREM 0 DOT [l
DAY Day shift 05:00:00 17:00:00 8 REG 40 PREM 0 DOT
EVENING Late Shift 17:00:00 01:00:00 8 REG 40 PREM 0 DOT
EXT. DAY Day + Overtime 09:00:00 18:00:00 8 REG 40 PREM 0 DOT
MIGHT Early Shift 01:00:00 09:00:00 8 REG 40 PREM 0 DOT
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VOX ISM

Connects To The Warehouse Management System In Dynamics For Picks, Put-aways, And
Shipments In The Warehouse.

Material Barcoding

(V) faltog (V) faltog (V) faltog

f f f
| Enter Lot/SN o Y ¢ @ 2:39 | Enter Lot/SN o Y ¢ @u 2:38 | Enter Lot/SN o Y € @ 237
[§Simple UOM Calculator. This calculator will i Is Ca Bltem #: 80103-T
not affect the document line that you are | . Wl o 1009 Monitor
Alt UOM Conversion JQuantity Unit of Measure
1 PCS

il Custom Barcode Details:

; Expiration Date Supplier Creation Date

| o]

” Assign

Lot No.

19" M009 Monitor Supplier Lot No.

” Info

Lot | Serial Detals UOM Calc Lot | Serial | Details | UOM Calc

@.@.

COATALOGIC

@..

COATALOGIC

OXCONRGY

COATALOGIC
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Warehouse

Pick

VOX ISM

VIEW - REGISTERED PICK - PICK - P_000001 ><

General

Mo. P_000001 Assignment Date

Whse. Activity No. PIOOO00O1 Assignment Time

Location Code TORONTO Sorting Method

Registering Date 2018-09-03 Mo. Printed 0

Assigned User ID

Lines
SOURCE
DOCUMENT SOURCE NO. DUE DATE ACTION TYPE EIN CODE ITEM NO. DESCRIPTION QUANTITY
Prod. Consumption RP-000003 2018-08-30 Take RECEIVING LINE_TUBE Line Tube 1
Prod. Consumption RP-000003 2018-08-30 Place PRODUCTION LINE_TUBE Line Tube 1
Prod. Consumption RP-000003 2018-08-30 Take RECEIVING LOCKING_LUG Locking Lug 1
Prod. Consumption RP-000003 2018-08-30 Place PRODUCTION LOCKING_LUG Locking Lug 1
Prod. Consumption RP-000003 2018-08-30 Take RECEIVING RIVETS Rivets 16
Prod. Consumption RP-000003 2018-08-30 Place PRODUCTION RIVETS Rivets 16

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com




Warehouse Shipment VOX ISM

VIEW - WAREHOUSE SHIPMENT - SHODDOD1

- SHO0000T

General
Mao. SHOO00O1 = Posting Date
Location Code TORONTO Assigned User ID
I fone Code Assignment Date
Bin Code SHIPPIMG Assignment Time
| Document 5tatus Sorting Method
Status Open
Lines
SOURCE
DOCUMENT SOURCE NO. ITEM NO. DESCRIPTION QUANTITY aTyY. TO SHIP aTY. SHIPPED
Sales Order s++ 5-0ORD107005  SMC_LINERS_ASS... SNC LINERS ASSEMBLY 4 0 1]
Shipping

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Scheduling At Work Order Level VOX ISM

» This screen shows you the

) February 2018 - Wk 07 February 2018 - Wk 08 February 2018 -

pProgress and sequence of Pmd"mmﬁ Qrder 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 o1

the taSkS Of theJOb You b 101076 - [@ic [oz0 [  #zzrzne 8

can Ideﬂtlfy the_JOb [> 101076 - 50000 o [oz0 | #zzsene

bottlenecks and critical > 101016 - 60000 G
ths and the expected b e [o10 | @200

pa P B 107016 - 80000 | 20232018 |

completion date vs the

[> 101017 - 10000 Operati —
peration Ma.: 010
due date. 4101017 - 20000 Description: 4AX5-101
A 5AXIS-123 Starting Date-Time: 2’22"2:‘1 1241 PM
) ) 4 SAXMT-131 BEo Ending Date-Time: 2/23/2018 7:41 PM
> You will use this screen g Status: Released
. . 4 BM-CNC-130 Prod. Order Mo.: 101016
with the project managers 4 BuID Line No.: 80000
to determine what A M7 I[t]'—:m Mo C:"""'Tf.f ';'"‘p
escription: Cavity Cap
customer getS priority, 4 CMM-154 Progress Percentage: 0.0
what will ship out this e
4 HANDROOM
Week Or momth and Can A MoLDMAKING
you can drill down to find 4 RECEIVING [
out what is causing the A STRESS RELEF ha e
4AXI5-101 -

problem and how you can
fix it. ]

» Changing priorities is as ] I_n m I I v

simple as drag and
dropping.

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Improve Productivity with the Outlook App  VOX ISM

View Dynamics 365 Financials and CRM data right from Outlook with the Dynamics 365 App for Outlook. Create follow up activities,
convert emails directly into leads, opportunities and cases. As well as quickly generate quotes, orders, invoices, and credit memos.

Office 365

Search Mail and Peo... p

© Folders

~ Favorites
Inbox 48
Sent ltemns
Drafts 20

Deleted lten 11
~ Sales Manager
~ Inbox 48
Ableman
MAY
Drafts 20
Sent ltems
v Deleted lten 11
Archive
v Conversation H
Junk Email
Motes
RSS Feeds
~ Groups
Employss 5¢ 2

Sales Team

Outlook

'&:‘ New | ¥ M Delete & Archive
Focused Other Filter v
Next: No events for the next two days. m

Other: New conversations -
LinkedIn Sales Mavigator; Microsoft A...

SodalEngagement@...
Scheduled Maintenance: Microsot  Mon 635 AM

Microscft Social Engagement Scheduled..
Last week

Microsoft Social Enga...
Microsoft Social Engagement: Dat Mon &

Dear Administrators, Your Social Engage...
Two weeks ago

Microsoft Social Enga...
Microsoft Social Engagement: You &/1/2017

Dear Administrators, Your Social Engage...

Microsoft Social Enga...

Microsoft Social Engagement: Yo 8172017
Dear Administrators, Microsoft Sacial Eng...
Microsoft Social Enga...

Microsoft Social Engagement: De 312017

Dear Administrators, The data acquisition...
Three weeks ago

Jacob Steinfeld
Additional product request - add
Hey 5al, Can you add 5 units of this other...

Junk | ¥ Sweep Moveto V Categories ¥ wee
Additional product request - add 5 units - B1v
RFQ1458

~
° Jacob Steinfeld <JSteinfeld@voxism.com >
D i 5 Replyall |V

Tue 7/25, 1:22 PM

Sales Manager ¥

|I—h Customer Care - rev7.pdf

mE=  384K8

Download  Save to OneDrive - VoxISM
Financials

Hey Sal,

Can you add 5 units of this other product to the quote you are preparing for me?
See the attached file for more details.

Thank you

Jacob Steinfeld

CRM Consultant

Vox ISM, Inc.

1 647.206.0317 | m: 647.625.1719
e: jsteinfeld@voxism.com
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> Dynamics

365
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12,569.90 11,066.50
LTD Sales ¥TD Sales

Aged Accounts Receivable v
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CRM & Financial Data
From Outlook
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Fully Mobile VOX ISM

Out of the box full deployment on all
devices

« Web deployment
« Handhelds

* [Phones

« Androids
 Blackberry

* Windows Phone 8
* Laptops

* Tablets

* No additional costs

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Excel Integration — two way

Chart of Accounts ADMIN 2016-04-21T14_17_14.xlsx - Excel Jared Hall 53l O
Page Layout Formulas Data Review View Developer Add-ins LOAD TEST Dynamics NAY Power Pivat Team Q Tell me Q.Share
| B = -2-- gim ]: ]: E E = 2 9
PivatTable Rec_ommended Table  Pictures inme ; 3 Wy Add-ins - E Recommended D L sk PivotChart iD Line Column Win/ Slicer Timeline Hyperlink Text Symbols
PivotTables Pictures @i+ Charts e : = Map = Loss M v
Tables INlustrations Add-ins Charts ra| Tours Sparklines Filters Links A
Mg ~ I
A B C D E F G -
B No. 2 & & > > Microsoft Dynamics B
2 |10000 BALAMCE SHEET Balance Sheet Heading
3 (10001 ASSETS Balance Sheet Begin-Total
4 (10100 Checking account Balance Sheet Cash Posting
5 |10200 Saving account Balance Sheet Cash Posting
6 |10300 Petty Cash Balance Sheet Cash Posting
7 (10400 Accounts Receivable Balance Sheet Accounts Receivable Posting
8 |10500 Prepaid Rent Balance Sheet Prepaid Expenses Posting
9 |10600 Prepaid Insurance Balance Sheet Prepaid Expenses Posting
10 |10700 Inventory Balance Sheet Inventory Posting
11 (10750 Services Balance Sheet Assets Posting
12 (10800 Equipment Balance Sheet Equipment Posting ¢, Refresh
13 (10900 Accumulated Depreciation Balance Sheet Accumulated Depreciati Posting =Y Publich
14 110990 TOTAL ASSETS Balance Sheet End-Total 10001..10950 )
15 20001 LIABILITIES Balance Sheet Begin-Total Y Filter
16 (20100 Accounts Payable Balance Sheet Current Liabilities Posting b Design
17 20200 Purchase Discounts Balance Sheet Current Liabilities Posting
12 70200 Durchaca Baturne & AllAwanrac Balanro Choot Currant Liahilitioc Drctinm - fo I i
Chart of Accounts (D) 1 ’
Ready = HH d - 1 + 100

VOX ISM
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Management Reporting (KPI’s, Bl, Al

> Business intelligence like
never before

» Go from data to insights in
minutes.

> Any data, any way,
anywhere. And all in one
view.

[l SHARE DASHBOARD

Dynamics 365 +  Sales v

Dashboards >

Dynamics 365 Sales Manager v

Won Revenue Won Revenue

716.37M

Lead Qualification Rate

16.87M

Win Rate - Closed

48.28 13.89

Won Revenue by Industry

Financial Wholesale

& REFRESH ALL ﬁﬂ OPEN IN POWER BI nADVANCED FIND

Win Count Average Deal Size

42 1.82M

Lead Conversion Rate Open Count

2.78 31

Won Revenue by Country/Region

VOX ISM

Average Deal Age (Days)

-164.36

Open Revenue

Won Revenue vs Estimated Reve..

76.37M peazm

0.00M

Sales Pipeline

7632M

A7.04M

Consumer Services

Address 1: Country/Re... @ o ™
A
RTH EUROPE SIA
RICA o
Atlantic
Pacific Ocean
Ocean AFRICA
SOUTH indian
AMERICA Oeean  AUSTRALIA
b B © 2017 HERE © 2016 Microsoft Corporation Terms

52.63M T
: ‘ [ oaom
Open Revenue by Country/Region
Address 1: Countr [ ] L] L]
NORTH EUROPE
AMERICA,
© .
Atlantic
Ocean
b Blﬂg © 2017 HERE © 2018 Microsoft Corporation: AFvR ‘ C'

Won Revenue by Owner

Won Revenue and Win Count Trend

win Count  @Won R e "

Top Open Opportunities

Topic

Interested in ...

Home Electr,

Clearance pu..
Large order f..

Nrdar far nra
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Est. Revenue
3,483,700.00
3,225,000.00
3,183,700.00
2,900,270.00
2 /71 1A70N
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Tuesday, Oct...
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Close
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Accounting: Multi-(Company, Currency, Client, Language) ~ VoxISM 47

g ¥ g [ Navigate your ERP from One
Screen
KPI's and Visual Cues

Integration to CRM, Power B,
Excel and Microsoft Office

Cash Cycle | Month (Updated 1:51.55 PM)

Dares of Paymenmt Outsnandng Dy Seles of Inventory ash Cycle (Dayst

Finance, Sales, Purchasing,
Inventory, and Project
Management

Multiple Client Support

- Web browser

-~ C)éoglc P'Iny

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



1 — There are 282 Standard NAV Reports and Writer VoxISM

Dynamics NAV
ACTIONS  REPORT
=€ 7 insent CF Accouns..
X = e & 5 a
N  Insent Cast Types
Gcand Dese  Indemt Ourdemt  Print.  Insen GIL Cvarvize.
Satt Azcounts... [ Edit Column Layout Setup.
Manage Process Report Functions ~
EDI UNT SCHEDULE ><
(8  Name ANALYSIS
N Totalling Type Totalling Row Ty Amaunt T Show gold Halic
Pu - ACID-TEST ANALYSIS Posting Accounts Met Change Met Amount [m} Yes [m} [m} [} ~
Pur( “ee Posting Accounts Net Change Net Amount [m] Yes m] [m] [m] O
Bud <+« Current Assets Posting Accounts Net Change Net Amount [m] Ves W [m] [m] [m]
Bar 01 “ee Liquid Assets Total Accounts 11700 Net Change Met Amount [m]  Any Column Mot Zero m] [m] [m] O
02 e Securities Total Accounts 12300 Met Change : N - - - - -
Microsoft Dynamics NAV
ten 03 s Accounts Receivable Total Accounts 13400 Net Change
Cus 04 “e nventory Total Accounts 14500 Net Change .
- e W " s 53 et Ch . g
= 05 WIP Total Accounts 15300 Net Change i x| & = |;‘L
06 s Current Assets, Total Formula 01.05 Net Change|faleand  New Delete | Ouerview.. [E: ot| Edit Column Layout  Print_ Notes  Links ~ Openin
Soe Sthadsi Sati. el
e Posting Accounts Net Change ewr g0 Proces: Report | ShowAttached | _Page
. ==+ Short-term Liabi Posting Accounts Net Change £DIT - ACCOUNT SCHEDULE NAMES + new
1 Revolving Credit Posting Accounts 22100 Met Change Iy
2 «++ | Accounts Payable Total Accounts 22500 Net Change Hame Description
N 13 w1+ Sales Taxes Payable Total Accounts 22900 Net Change| ANALYSIS Capital Structure BAL ONLY
14 Personnel-related Items Total Accounts 23900 Met Change - BALANCE SH Balance Sheet BAL ONLY
15 «++  QOther Liabilities Total Accounts 24400 Net Change| | o BANK REPOR current ratio
5 _ CAMPAIGN Campaign Analysis BUDGANALYS
16 e Short-term Liabilities, Total Formula 1.15 Net Change Bud
CA-PROF . Cost Acct, Summary Record DB per CC/CO
Posting Accounts Net Change CASH FLOW . Cash Flow Statement PTD + YTD
Current Assets minus Short-term Liabi Formula 0616 Net Change CASHFLOW - Calculation Of Cash Flow CASHFLOW
e
b CA-STAFF Personnel Costs
CA-TRANS Transer
DEFAULT Stanciard Schedule DEFAULT
= DEGREE Calculation of Cash Flow Ratio DEGREE
I_CACYCLE - Data for Cash Cycle Chart PERIODS
|_CASHFLOW - Data for Cash Flow Chart PERIODS
1INCEXP . Data for Income & Expense Cnart PERIODS
@l I_MINTRIAL Data for Reduced Trial Balance Info Part PERIODS
g INCOME Cash Flow Statement PTD+VTD+%
M-BALANCE Balance Sheet M-BALANCE
WM-CASHFLOW Cash Flow Statement M-NETCHANG
M-INCOME Income Statement M-NETCHANG
M-RETAIND - Reteined Eamings M-NETCHANG
REVENUE . Revenues BUDGANALYS
VOX 1950 Vox 1980's NCPTD
VOX INCOME Vox Monthly Income Statement NCMTH
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2 - Jet Reports

VoxISM

File Home Inset  Pagelayout Formubs  Data  Review  View  DynamicsNAV  PowerPivot Jet  Q Tell mewhat youwanttodo P+ Share
M fe | 25000
0 E F & H J K L 1 i} Q F R T ¥ X Y 2
%
' Monthly Income Statement
5 Year 2017
3 Exclude Closing Entries TRUE
]
[l Account Number Account Name January February March April May June July August September October HNo
14
B Bevenue
" 41100 Sales, Other Job Expenses (143.00)
1 41300 Total Sales of Jobs. (149.00)
13
m 42100 Sales, Resources - Dom. 220000
® 42500 Total Sales of Resources 2,200.00
B
A 43100 Sales, Raw Materials - Dom, AT544628 126656588 TR 5TIB 232808 135346770 AT BITTI08E 12840806 4671967 1285.09786 1
2 43200 Sales, Raw Matetias -EU 3790904 650387 . . . 5650708 . 050616 12619273 .
2 43300 Sales, Raw Materials - Export 26311 26128068 1264130 BLTME62 3108.98 20118854 429800 102102 43148688
% 43500 Total Sales of Fiaw Materials 124335530 1550,980.94 1,015,858.32 1049,692.12 1521,216.32 905,488.48 $56,959.40  1,378,884.52 1183,182.52 17688452 18
A
% 44100 Sales, Retal - Dom. 19340309 20048061 2416840 24295123 17976638 12547611 17,6657 12419225 2214933 13350361
% 44200 Sales, Retall - EU 430514 - 168349 588 36067 110515 1892024 2206855 52386
a 44300 Sales, Retai - Export 1455567 3458459 1750251 2404358 %9610 3263 198865 2036579 peklted]
il 44399 Job Sales Applied, Retal 4780000 2500000 ﬂ 25,0000 - - - - - -
el 44500 Total Sales of Retail 212,869.70 332.845.20 256,668.91 263,578.99 250,567.85 14283678 127.997.21 165,104.14 254,105.70 239,480.56 2
il
k] 45000 Consuting Fess- Dom. 225000 5281250 4 1] /L Entry- Drldown - O X m
2 45100 Fees and Charges Rec. - Dom. 464 k1Y i
n 45200 Discount Granted 7.103.70) 7.513.06] 74 a i
o g o { Drag a column header here to group by that column. J
3 47100 Interest on Bank Balances
% 47500 TOTAL GANS ANDLOSSES | Posting Date G/L Account No. Document Type Document No. Amount
ki bo3s/200 4“3 Invoice 103037 -25000
k] 48100 Unrealized F Gains (55379) fze 1 v ko)
3 45200 UnrealizedFX Losses . . q
40 43350 Total Fevenue (553.79) 102.22 1.2 m 10)
o Record count: 1 Clear Filters
2 53100 Purch., Raw Materials - Dom. (608,636.37) (68116159) (520559.78) (486,74566) (837.97370) (628807.72) (#12.332.90) (703.911.40) (505.987.36) (480,445.33)
Options | Income Statement | READ ME # )
Report Runtime: 00:00:28 #/ g M- I

Mame =

I Date modified

[ rvee

I Size

=] Jet NAVOD13 - Trial Balance vs Budget

@ MAVDO1 - Top Customer Owverwview

EH] MAV002 - Forecast to Actual Calendar Format
=] nAv003 - Sales Dashboard

EH] MAVDD4 - Overview on Salesperson Perform...

=] MAVOOS - Item Sales by Customer

EH] MAv00S - Ttem Returns to Vendor

=] MaAV0O07 - Ttem Returns by Customer

@ MAVDOS - Inventory Turnowver

=] navoos - Trial Balance

@ MANVD 10 - Company Owverview

@ MAVD 11 - Working Capital and Current Ratio
EH] MAYD 12 - Trial Balance vs Previous Year

=] nAYD 13 - Trial Balance vs Budget

=] navD 14 - Trial Balance by Month

=] MAVD 15 - Profit and Loss Variance

@ MAVD 1S - GL Monthly Income Statement
@ MAVD 17 - Accounts Receivable Summary
EH] Mav0 18 - Accounts Receivable with Details
@ MAVD 19 - Accounits Payable Summary Report
EH] NAYD20 - Accounts Payable Details

EF MavD21 - Income Statement Budget and Vari. ..

@ MAVD22 - Inventory Availability

=] MAYD 23 - Production EOMs

=] MavD24 - Ttem Sales and Profit

EH] NAvD25 - Status of Shipments

@ MAVD26 - Service Warranty for Customers

o

5/3/2015 &:26 PM
1/5/2015 3:20 PM
97122013 3:13 PM
97122013 7:21 PM
97112013 11:29 AM
9/12/2013 2:27 PM
/122013 5:41 PM
/122013 7:27 PM
9/12/2013 1:52 PM
9/12/2013 6:09 PM
9/10/2013 11:45 AM
12/12/2013 &:09 PM
12/12/2013 &:09 PM
12/12/2013 6:09 PM
97122013 6:22 PM
9/10/2013 12:18 PM
2/10/2013 12:20 PM
2/10/2013 12:23 PM
2/12/2013 6:26 PM
9/10/2013 12:28 PM
9/12/2013 6:31 PM
9/10/2013 1:11 PM
97122013 4: 44 PM
97122013 &6:40 PM
97122013 6:44 PM
97122013 7:00 PM
97122013 7:01FM

Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor, ..
Microsoft Excel Wor, ..
Microsoft Excel Wor, ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor, ..
Microsoft Excel Wor, ..
Microsoft Excel Wor, ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..
Microsoft Excel Wor. ..

Microsoft Excel Wor., ..

147 KB
78 KB
115 KB
454 KB
S5 KB
210 KB
159 KB
5,045 KB
111 KB
85KB
87 KB
50 KB
113 KB
133 KB
110 KB
S8 KB
29 KB
92EKB
F94 KB
58 KB
841 KB
134 KB
89 KB
&0 KB
65 KB
135 KB
S0 KB
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Income statements

Auto+HidetValues

Jet Report Modified 80's format for Jim I\LT[};"YT D

For the twelve month ended

December 31, 2013

Date Range From

Date Rangeto

9/30/2014
10/30/2014

Dimension

WOLF

VOX ISM

% % %
Revenue
Tweom  Wood Stoves & Inserts 401,912 7.3% 524855 | 95%  (122,043) -30.6% 1,351,957 | 24.4% 1753869 | 317%  (401,912) -22.9%
" Gas Napoleon 2,639,585 | 47.7%| 3984096 | 719% (1,3445132) -50.9% 14821454 |267.6% 17,461,038 [3153%| (2,639,585)  -15.1%
" Gas Continental - - - - - -
" Electric - - - - - -
0il/Pellet 29,425 0.5% 20936 | 0.4% 8,489 28.8% 73,631 | 1.3% 103,056 | 1.9% (29,425)|  -2B.6%

Furnaces - Other

Monthly Income Statement

Year
Exclude Closing Entries

Account Name

Bevenue

Total Sales of Retail

Total Sales of Raw Materials
Total Sales of Resources
Total Sales of Jobs
Consulting Fees - Dom.

Fees= and Charges Rec. - Oom.
Oiscount Granked

Total Sale of Serw. Contracts

woo o o omomom o

Total Revenue

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

2011
TRUE

February

BT, 70,20 451,432 90 B3, 509,00 E45 641,40 GEEATI.T0 Ti1,130.40
4,650.00 3.540.00 4. 510,00 4,630.00 E.440.00 3,970.00
[49,022.07) [Z1E696.90] [35,784.93) [27.049.45) (46552 44] (500,909,001
62733813 423 27600 472 034 07 513.221.94 625 837 26 654_191.90 800_486_02




Costing. Manage All Costs on One Screen

\=: VoxISM

Actual

Estimated Budgeted

=

Wiew
List

Mew

m

Job Task Mo,

010000
o100
010,200
010.999
020,000
020,100
020110
020120
020,130
020,140
020,150
020160
020170
020,180
020.190
020.999
030.000
030,100
020,200
030,300
020,400
030,500
030,600
030.999
040,000

X :

Celete Job Actual to Job
Budget (Price) Planning Lines

Report Job Pla

|ob Task Lines ~

Description lob Task
Type
10B SUMMARY Begin-Total
Revenue Sum mary Begin-Total
Contract Posting
Engineering Changes Posting
Revenue Total End-Total
Management Begin-Total
Project Management Posting
kechanical Design Paosting
Electrical Design Posting
Preurnatic and Hydraulic Drawings Paosting
PLC Programming Posting
Panel - Build Paosting
Electrical Build Posting
kdechanical Build Paosting
PLC testing Posting
In House Rurn Off Paosting
Management Total End-Total
Components Begin-Total
kdechanical Components Posting
Electrical Components Posting
“ision Components Posting
Robotic Cormpaonents Posting
Computer Components Posting
Other Components Posting
Components Total End-Total
Installation Begin-Total

Vox

Split
Planning Lines...

e Received no

EChange Dates...

%= Indent Job Tasks

Em Copy ~

Costs Costs

(d

te Motes Links

Purchase

invoiced
Orders

wpe to filter (F3)

ESTIMATE Budget Hrs. Actual Hours Total Estirnated Budget (Total Usage (Total Budget (Total Rernaining Rernaining Cutstanding  Amtb Rod, Mot EAC (To
Cost Cost) Cost) Price) (Total Cost) (Total Price) Orders Irvwoiced
0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 05,000.00 95 000,00 0.00 0.00
0.00 0.00 0.00 0.00 m Edit - Production Order Statistics - 101019 - Flange
0.00 0.00 0.00 0.00 05,000.00 a - HOME
0.00 0.00 0.00 0.00 @ ~~ 3 Goto
=~ .
280,00 275.00 0.00 20,160.00 19,800.00 19,800.00 v . 4 Previous
iew Edit Refresh C_Iear .
40,00 42,00 0.00 2,880.00 314160 5,208.00 3,141.60 Filter P Next
296,00 280,00 0.00 21,312.00 4,088.00 8,092.00 4,088.00 -
50,00 0.00 0.00 5,760.00 101019 - Flange
30.00 0.00 0.00 4,400.00 General .
40,00 0.00 0.00 2,200,00
Standard Cost Expected Cost  Actual Cost Dev.%  Variance
200.00 0.00 o.00 11,000.00 Material Cost: 0.00 0.00 0.00 0 0.00
40.00 0.00 0.00 2,200.00 Capacity Cost: 37,000.00 32,502.60 32,502.60 12 449740
16,00 .00 Q.00 1,132.00 Subcontracted Cost: 0.00 0.00 0.00 ] 0.00
27.00 0.00 0.00 1, 656,00 Capacity Overhead: 48,896.00 40,641.48 40,641.48 17 -8,254.52
1,095,00 597,00 0.00 ¥2,720,00 27.029.60 13,300.00 27,029.60 1 Manufacturing Overhead: 0.00 0.00 0.00 0 0.00
.00 .00 a.00 .00 Total Cost: 85,896.00 73,144.08 73,144.08 S5 1275192
Capacity Meed: 72,036 72,036 0
1.00 0.00 0.00 5,000.00 415700 415700
1.00 0.00 0.00 12,000.00 16,826.00 16,826.00
1.00 0.00 0.00 3,000.00 -
1.00 0.00 0.00 4,500.00
1.00 0.00 0.00 1,500.00
- -
Dynamics NAV Manufacturin
6,00 0.00 0.00 27,000,00 20,983.00 -
0.00 0.00 0.00 0.00

SM | www.voxism.com | 410.488.4399 | jheato

Cost, track, schedule, report.



Cash-flow

m Edit - &cc. Schedule Owerciew - PA-CASHFLOWY - PA-METCHAMG

4 Previcus Period

]

Show as
Chart

|M0nth

s

HOME ACTIOMNS
Mext Period
! >< 4
(1 5
Mlew Wiew Delete Previous Mext
List Column  Column
Seneral
Account Schedule Marme:  [R-CASHFLOW ~| Wisans by
Column Layout Marme: |M*NETCHANG vl Drate Filter:

Dimension Filters

Drepartiment Filter: |

~|

~]

Project Filter: |

Description

Operating Activities
Met Incorme
Adjustiments to reconcile MNet Incaome o ..
Accounts Receivable
Prepaid Expenses
lrreentor:
Current Liahilities
Fayrall Liahilities
Met Cash Provided by Operating &ctivi...

Investing Activities
Equiprment
Accurmulated Depreciation

Met Cash Provided by Investing Activit

Financing Activities
Long Terrm Liahilities
Distributions to Shareholders
Met Cash Provided by Distribution to S...

Met Cash Increase for the Period
Cash at Beginning of the Period
Cash at End of the Period

5/ Budget Filter:

|03f01f1 9.03/3119

Met Change

129.6842.96

19.677.54

132883040
-27.095.06

131.413.28

-300.00

-300.00

121,113.28

F24,201.86
855,415.24

[ Edit - Cash Flow Setup

HOME  ACTIONS
| ?
Refresh Clear Find
Filter Open Cortana View

Intelligence Gallery

| Cash Flow Setup
General

Automatic Update Frequenc:

Accounts

Receivables CF Account Mo
Payables CF &ccount Mo.:
Sales Order CF Account Mo

Service CF Account Mo

&

Notes  Links

ol

e | = Goto
< %
Refresh Clear
Filter
w

: |nmo

v| F& Budget CF Account Mo

|mw

v| F& Disposal CF Account Mo

|00z

v| Job CF Account Mo

|oozo

v| Tax CF Account Mo

Purch, Order CF Account Mo |1020

Murrbering

Cash Flow Forecast Mo, Series: | CASHFLOW w

Tax

Taxable Petiod:

Tax Payrnent Wirdou:

Cortana Intelligence

Period Type:
Historical Periods:
Horizon:

TirneOut:

|Ouarterly v| Tax Bal. Account Type:
| | Tax Bal. Account Mo
Month v AR

L 1

120

Watiance %
Cortana Intelligence Enabled:

Total Processing Tirme:

VOX ISM

1070 v
|ooso v
|00z v
1100 v|
| Y]
| Y]

O

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Excel Tools We Love VoxISM

£ 1ON ]
e 1) il "o Unapply Entries... \ v/ Applied Entries ug
/ A ¥ Reverse Transaction J» Dimensions b = 5 a
Edit Show Posted Navigate Apply Reminder/Fin, Charge Notes Links Open in
List Cﬂcu:nw-(” y Entries Y Incoming Document Entries B ~ Detailed Ledger Entries Excel B|'D|rect|0nal, down Ioad then uploads
Manage Process Functions Entry sh Fag A
< CRONUS Canada, Inc. <
OM -
Customer Ledger Entries, Qverdue Sales Documents Hm o
f wunt A
i it imer t ) 3 \ iy ]
ype'W t
3/26/2018 «++ [Invoice 103040 ABSSAGA45 Invoice 1018 2,447.58 2,447 5¢ 2447 % A
de
2/15/2017 Invoice 103038 ABSS4G45 Invoice 1016 113,000.00 113,000.00 113,000.C
352010 PRI | ice 103037 ABSSAGAS lovaice 1014, 2825000 2825000 L8.250(
. oMt ﬂf H ©- Y Customer Ledger Entries ISM_SAL_MAN 2017-04-26T11_48_01.xlsx - Excel ¥ — 0O X
| latem HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DESIGN Sign in
em: &y X Cut T . . g : = AutoSum - i
' Y . Calibri b1l "|A A = Y ¥ Wrap Text Date - P 4 4 € e X E fiosum 97 ﬁ
. \ b iy i ? S - T x & Fill - g‘— e
aste Qs B I U - - H-A- &= 3 $ -% » 0 Conditional Formatas Cell Insert Delete Format B s Sort & Find &
TR a ¥ Format Painter —' ? Formatting ~ Table » Styles~ v = Clear Filter ~ Select ~
Chipboard . Fomt Algnr ting A
rder v -
- A2 - Jx | 3/26/2018 v
nemingos /
' s A ¥ B C D E F G H I ] K -
! 1arge Mery
1 - - - - - - - - - -
omi Jocument 2 l 3/26/2018.hnvoice '103040 ABSS4G45 Invoice 1018 2,447.58 2,447.58 2,447.58 3/16/2017
ndor Ledger Entries 3 2/15/2017 Invoice '103038 ABSS4G45 Invoice 1016 113,000.00 113,000.00 113,000.00 3/1/2017
B 3/15/2017 Invoice '103037 ABSS4G45 Invoice 1014 28,250.00 28,250.00 28,250.00 3/29/2017
4 Custorer Ledger Entries 5 4/15/2017 Invoice 103036 ABSS4G45 Invoice 1015 28,250.00 28,250.00 28,250.00  4/29/2017
r
standing Payment 6 2/22/2017 Invoice 103035 ABSS4G45 Invoice 1013 28,250.00 28,250.00 28,250.00 3/8/2017
r r
o : los [ ‘ 7 2/15/2017 Invoice 103033 10000 Invoice 1005 38,000.00 38,000.00 38,000.00 3/15/2017
Jverdue sSales Docum = ===r e r e = =

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Power Bl - Business Reporting VOX ISM

> 1 .
Travel Analysis <
+
=
= of T
I
— = -
11-50 1 "1 - 91-100 o™i
s o =
o Do, w*ﬁ"ﬁ « S, W
Fligh s Bu R ., = B o
S Sa o . ol o]
I e s 2 S
- el ) & y a5
P & by
_— SENE RIC o B . LS
_ ™ -
: [ P @ ED14 Morceod Gorpo-asse em--w.oz‘
t Exprerize Rush Backing, Trip Class, Seasoe Burdgs = Bud

/ ($139M)

o fverage Cost Per Trip
522 : e $723.16

Power Bl is a suite of business analytics tools to analyze data and share insights.

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Improve Productivity with the Outlook App

Office 365

Outlook

Mail and People ,O

olders
vorites
Heaton
Inbox 2
Drafts /
Sent ltems
Deleted ltems 69
Archive
Conversation History
Junk Email
Notes
oups
Sales Team

Quality

® New|v il Delete & Archive Junk|v Sweep  Moveto v  Categories vV s
Focused Other Fiter v Cannot find invoice PS-INV103220 - can you resend Jim?

Next: Mo events for the next two day m Agenda

QOther: New conversations

crmoln@microsoft.com

David Cameron
Cannot find invoice PS-INV103220 -

Jim, | can't find this invoice P5-INV103220 ca..,

David Cameron

Cannot find invaice - can you resend

David Cameron <DCameron@voxism.com>

Jim, 1 can't find this invoice P3-INV103033

Last week

Jacob Steinfeld
RFQ) - 1004 - 600 units of new widget
Hey Admin,

Two weeks ago

Mail Delivery System
Meeting with Karl to discuss quality is

The following message to <karl@pacine.co..

Mike Fontaine
Request for quote - 500407-k31190-

Hey Jim, | need a quote for th

m looking order 600 units

1 & Today, 2:45 PM
Jim Heaton ¥
245PM
Financials  Document Links
PS-INV103220 - David Cameron
W General
No. PS-INV103220
Customer David Cameron
Wed 08-29 Contact DAVID CAMERON
Posting Date 2018-02-08
Lines v
2018-08-21
Tung ¥ M, v Desrrintinn v

2018-08-21

Jim, Ican't find this invoice PS-INV103220 can you look.

Due Date

Quote No,

Order No.

Closed

ity v Unit of Measure

7] ﬂ ?Replya\l v

(D) Details

£ it £PopOut ) Refresh

Show more

2018-03-08

No

Unit Price Excl, Tax Group Code  Line Discount %  Line Amount Excl Amount D

VOX ISM

Financials
C00110 - David Cameron

(B3 @ = =
Details
2.24 0.00
Balance (3) Past Due
1.28 1.28
LTD Sales ¥TD Sales

Aged Accounts Receivable ~

Pericd Length: Week | 1 month overdue

l\i:t Overdue 2w aw

Sell-to Customer Sales History

Ongoing Sales Ongoing Sales
Quotes Blanket Orders.
Ongoing Sales ©Ongoing Sales
Orders Invoices

Ongoing Sales Posted Sa
T

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Human Capital Management V%IﬁM

Create Work Orders and book resources to perform tasks related to them. Products, service tasks, and characteristics are added
automatically when you create a work order from an incident. Otherwise you can add them manually when you create a work order.

Dynamics 365 Human Resou... ~ | Employees > testuser2 >

4 NEwW [S DEACTIVATE [fj DELETE & VIEW HIERARCHY e EMAILALINK % RUN WORKFL

EMPLOYEE : INFORMATION Dynamics 365 Human Resou... v Employees > testuser2

teSt user 2 = Common
E} Activities

.L, .
I? Closed Activities
x

Performance Manage...

Performance Manage...

» Personal Profile

Contract Renewals Employee Exit Intervie...

b E m p |Dym ent Pr{:)ﬂ | e Documents Employee Annual/Bie... Employee Position Titl...

Employee Skills Contract Requisitions Employee Actions

» Skills Certifications and Education Records

Emergency Contacts Contract Requisitions

» New Hire/Annual and Biennial Documentation

B B E EE
E B B B E B

Expenses Employee Pay Codes

» Performance Management and Contracts

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxisni.com



Integrated Recruitment Process

Manage the complete process — Job Requisitions — Candidates — Applicants — Contracts/On boarding

VeX.ISM

Dynamics 365 HCM v Job Posting Requisiti... > Test Name >

Recruitment Contract

4+ NEW [g DEACTIVATE [fj DELETE S8 ASSIGN €J SHARE e EMAILALINK % RUNW

Job Posting Requisition Contract Requisitions

JOB POSTING REQUISITION : INFORMATION

Job Requisition Status...
Job Applicant Requisit...

Job Applicant Reqisiti...

Contract Requisition |...

Contract Requisition S...

Contract Requisition S...

Test Name =

4« General

Requisition #
Posting Request Date
Requesting Manager Name *

Office Site/Clinic ™

1
8 5/5/2017 3:01 AM
Test F Test L

Financiing under

Job Applicant Referen... fieasons® Replacement
Position Title * Test Position
. Department * Finance
JOb Apphcants Position Type * Casual
Place of Work * Office
Geographical Area ™ Geo1

Union Status *
FTE Status *
Requested Start Date *

Other Information

Corporate Employee
0.8
5/17/2017

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxisni.com



Work anywhere anytime (phone, tablet, web)

VOX ISM

Out of the box full
deployment on all
devices

 Web deployment
 Handhelds

* |Phones

* Androids

e Blackberry

* Windows Phone 8
* Laptops

e Tablets

* No additional costs




Manufacturing, Accounting, & Distribution in 1 integrated system g VoxISM

7
G L4 MUItl'
v company/Intercompany

Departments Depar‘tmeﬂts

I* Financial Management
b Sales & Marketing Choose by department
b Purchasing Financial Management
I Warehouse
) General Ledger
I Manufacturing % Cash Management
lobs Cost Accounting
Resaurce Planning Cash Flow
. Receivables
[+ Service
Hurman Resources Sales & Marketing

[+ Adrninistration

.
® o sales
I Tirne Collection MModule "’l:..

Crder Processing
karketing

Purchasing

“r—r  Planning
Crder Processing

Distribution
and Barcoding

Warehouse

m Orders & Contacts

Planning & Execution
Goods Handling Qrder b,

M anu fa ctu r| ng Manufacturing

Product Design
Capacities
Planning

Departments - Microsoft Dynamics NAY

Fixed

Assets/PM

Payables

Fixed Sssets
Imventory
Periodic Activities
Setup

Imwentory & Pricing
Microsoft Dynamics CRM

Imwentory & Costing

Goods Handling Multipl...
Ireentory
Azsernbly

Execution
Costing
Labour-Tirme Reporting

s lobs

Resource Planning

. Service
; Contract bManagerment
Flanning & Dispatching
- Human Resources
——
& &

Administration

IT Administration
Application Setup

B

Time Collection Module

Titne Callection

[
[

Payroll

Production Scheduling

Order Processing

Application To Time Collection, ShOp

Floor Execution System,
Quality Quality, Safety and
safe
Y Payroll

How much of NAV are you using?

Page 11



VoxISM

Getting Started — Assisted Setup V=

Dynamics 365 v Financials

SETUP AND HELP RESOURCES 1

_— Help
X Want to try with your own cr:-mp‘* Resources ; .
< Videos

Assisted Set Up

CRONUS Cana -
' l Set up my company Start P rOd u ct
Activities v Learn about Financials +++ Read Watch
Migrate business data «+ Read  Watch  Start AI I Mo d U I es
Set up sales tax +++ Read Start
Set up bank integration +++ Read Watch
Add a customer +++ Read Try
Add an item +++ Read Try

ww a sales invoice +++ Read “‘y"/ r

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Getting Started — Assisted Setup

VOX ISM

m Accounting Manager - Microsoft Dynarnics MNAY

e ¥ |{% CROMUSCanads, Inc. » Home »

ACTIONS ~ REPORT  REPORT - BALANCE mediiiivare==TTT 0 Lo 10

Role Center
Chart of Accounts

Wendors

Purchase Invoices

- = W

Purchase Orders
Budgets
Bank Accounts
VBT Staternents
[terns
I Customers
I Sales Irvoices
I Zales Orders
Reminders
Finance Charge Mernos
B Incoming Docurnents
b Wendor Ledger Entries

I Custorner Ledger Entries

rchases & Payables Setup |"="-‘|' I:j'Ta:-: Product Pesting Groups

E’j'Ta:-: Business Pasting Groups

.;1.* Fixed Asset Setup
General ash Flow Sales & 4 . Tax Posting [k
Ledger Setup | Setup  Receivables Setup T3 Cost Accounting Setup Setup ~ 1 Tax Rate Change Setup

Accounting Manager

Activities

Fitter % Clear Filter

Payments

=

Accounting Payment FA Posting

Terms  Groups

Edit: Cash Receipt Journal
Mew Sales Credit Merno
Edit Payrnent Journal

Mew Purchase Credit Memo

Create Reminders..,

Create Finance Charge Mermos..,

Edit Purchase Journal

m Edit - General Ledger Setup

HOME  ACTIONS  NAVIGATE

a7 K F b B s

View Change Global Accounting Dimensions User  Cash Flow
Cimensions..  Pericds Setup  Setup

General Ledger Sstup

General

Allow Posting Frorm:

3172019

=
I <

=k

General
Posting Setup Posting Groups Posting Groups Setup  Posting Groups Posting Groups  Setup Impart Setup £

Allovae Pasting To: 12

Local Address Format: ‘City+$tate+Z\P Code v‘
Inw. Rounding Precision (§): ‘ 0.01‘
P, Rounding Type (5 ‘Nearest v‘
LCY Code: CAD

Dimensions

Global Dirension 1 Cade: DERARTMENT

Reporting

Acc, Sched, for Balance Sheet:  |M-BALANCE
Acc, Sched, for Income Stmte | M-INCOME
Act, Sched, for Cash Flow St |[b-CASHFLOW “

Acc, Sched, for Retained Eam.: |[M-RETAIND

Application
Electronic Invoice

VOXISM

g & & 4 4 8

Gen, Business  Gen.Product  TaxPosting TaxBusiness  TaxProduct TaxReport  Bank Export/

Local Currency Symbol:

Tax Raunding Type:

Bank Account Nas.
Bank Rec. &dj, Doc, Nos.: BAMKRECAD]
Depasit Nos.: BAMKDEP

(| ==
==
=z

< < <

VAT in Use:
Bank Recon, with Auto, Match:

Global Dimension 2 Cade: PROJECT

I

Additional Reporting Currency:

Tax Exchange Rate Adjustment: ‘Nu Adjustrent v

Tax Req, Mo, Yelidation URL: ‘ht‘tp:f’f’ec‘europa.eux’taxatmn_customsfwesfservicesfcheck‘JatSerwce

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



icrosoft CRM for Sales

Sales Management ~

0
|

Sales Pipeline

Open Opportunities

51510839300

—_— §103.214.00
Bl 1-Qualify Bl 2-Propose [ 4-Close
B Z-Develop 3-Propose

!

Actual Revenue by Month

‘Won Opportunities

VOX ISM

+ E

Cwner
SYSTEM
SYSTEM
Admin Aty
Admin Aty
SYSTEM
Spencer Lt
Sven Mort

Admin Aty

20,000,000.00
z $14,250,000.00 S1oSEZ00000
T 15,000,000.00 T
_f_ 10,000,000.00
g _ £8,470,000.00 54,345,000.00
E 5,000,000.00 } <4 53¢ 600,00 ,000.00
& £4,403,385.37 e $1,737,500.00
0.00 — . . : : . , . :
Jan 2014 Apr 2014 Jul 2014 Sep 2014 Jan 2015 Mar 2015 May 2015
Mar 2014 Jun 2014 Aug 2014 Mav 2014 Feb 2015 Apr 2015 Feb 2016
tonth (Actual Close Dats)
Top Open Opportunities v
. . Search for records j o
Opporiunities by Close Probability per Rep
All Cpportunities Topic Est. Revenue ¥+ Prob..,
Expressed interest in A, D... $10,569,962,50 85
Anne Weiler [,
ooy o - — Audio Equipment $8,710,785.00 95
SYSTEM - I S
I sven Mortense.. NN Printers $4,931,300.00 99
= Sales Manager
3 Ed Michitsch -
Admin AtVox - Video Hardware Upgrade $4,750,000.00 70
Christa Gelle..
Do G p— Refrigeration Smart Sens..  $2,550,000.00 50
oM 20M 40M 60M a0m 4G Enabled Tablets $3,257,500.00 76
Sum {Est Rewvenue) (§) - .
Home Electronic Systems... $3,142,000.00 50
Bl 40 50 B blark) N 7O -
Home PC 2,470,860.00 40
. 50 . 0 20 ke o s
- = o (

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com
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The Account Screen VOX ISM

gt Dynamics 365 + Field Service ~ | Schedule Board Pacline Overhead Co... >

+ NEw [ DEACTIVATE &3 CONNECT | ~ DYMAMICS 365 BUSINES... [ ADD TO MAR E FORM e i Al X

Artificial intelligence

N R -
ACCOUNT ~ . . Pr Relationshig Owner
PACLINE . p pu keepl ng you | n the Karl Scholz Customer & Jim Heaton
Pacline Overhead Conveyors Itd -= kNow
4 Summary <.\
- 4
ACCOUNT INFORMATION Relationship Assistant (3@ || DYNAMICS NAV ACCOUNT STATISTICS
\ F
*Account Name Pacline Overhead Conveyors Itd @ Opportunity Closing Soon @ X
Casters & Frames for Pacline A Dynamics NAV Custor AIED1
Account Number PACLINE Cpportunity clases on March 2, 2018, Balance $19,924.69
K
. Maodified On :
Phone 416-525-5004 Vodified O 6/1/2017 6:42 PM
OPEN OPPORTUNITY K
Fax 905-858-2333 Sales
Weheite ) POSTS ASSISTANT ACTIVITIES NOTES ] Qutstanding Crders §746.40
viebsite https://www.pacline.com
Shipped Mot Invd. 50.00
Parent ACCOUNT e ( Outstanding Invoices 50.00
T
ADDRESS i Service
| _posT | o o
5735 McAdam Road | Outstanding Serv. Orc $0.00
Aissi 7 1N9 All t Auto posts  User posts —_
EHSSISSB-IQC* ON L4Z 1N9 Allposts  AULo pos rpos Serv. Shipped Not Inv $0.00
anada _—
RGA Request: Damaged shipment N QOutstand ng Senv. [ S0.00
.ﬂ Case: Created imin Vo o t Pacline Overhead Conveyors ltd
-
Total 520,671.09
.\Q_\\ 5735 McAdam Credit Limit 50.00
& RoadMississauga ON L4Z = count Pac .
& 'i;,{q 1N9Canada p ro (  Overdue Amounts 5$16,464.40
“ O e p Owverdue Amounts as 53172017
., DamagedPart o - ) Total Sales $21,685.07
! i -:ESE Created _T"'." Jim Reaton Tor Account Facling Livernead Lonveyors 110 F

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Driving Sales with Opportunities VOX ISM

EEE Dynamics 365 « Sa|es v Opportunities > Demo: Order 100uni... >

+ MEW R CLOSEASWON @ CLOSEASLOST [ RECALCULATE OPPORTUN..  [S» CONVERT TO WORK ORDER FORM & PROCESS ~ SBASSIGN e EMAILALNK  eo= al X

CPPORTUNITY : EX MND ™

De m O: O r—d er— ’I OOU n i-tS H H P a r—ka = Est. Close Date Est. Revenue Status Reason Owner”

12/9/2016 a8 CADd4,750.00 In Progress

Qualify (Active for 322 days, 13 hours) r & Propose @ contract @ Close Workflows g uide the re PS th roug h the
v Identfy Contact Jim Heaton v Esimated Budget CAD4,500.00 ¥ Capture Summary The customer need process and automatically creates tasks
v Identify Account Air Canada Express v Purchase Process Individua ema”sl and app0|ntments |n OUHOO'(

V' Purchase Timeframe mmediate ' Identify Decision Maker completed - -
Opportunity Sales Process (Active for 322 days, 13 hours)

4«Summary
Topic® Dema: Order 100units HH Parka POSTS ASSISTANT ACTIVITIES NOTES ONENOTE Sales ~ Opportunities  » Product Order - 2 ski...
Sales Stage Develop All ~ | Add Phone.. Add Task “es
Type” - . , ) Common Field Service Process Sessions
Account Air Canada Express . Product review meeting
_ G Due Date 10/13/2017 12:30 PM o, [ =, [ . R
Description The customer needs 100 units of the e , [ b Activities I__I’ Work Orders Audit History
) Modified by Admin AtVox 10/13/2017 8:11 AM
HH Parka styl= #592018 g
ed Mancy Andersor Jim Heaton Documents
Tracking Cliert Reter PP T—— _ t" Meeting follow up
§ t . ' o e A A, F13/2017 8 [ ] .
Modified by Admin AtVox 10/13/2017 8:01 AM -1 Cannections

Probability 80 -

. Product Sample
Estimated Budget CAD4,500.00 c L I Prod
o B reaaenn Priority ~ Normal | ompetitors roducts

T
Open H

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Benefits of Using Workflow VOX ISM

i}

Workflow Cycle Fach Workflow — Workflow Support Nothing Processes
Processes Time is Can Be Conditional S Are
Are Consistent Reduced Checked Processes Forgotten Automated

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Integration With LinkedIn

m SALES NAVIGATOR

Mike Fontaine - 1st
Microsoft Dynamics Consultant at VOXISM

Ontario, Canada

Highlights

- Computer Software

20 shared connections

09000

Project Service

Customers 3  Pacline Overhead Co.. 3

VOX ISM

Al

[ VICT T T

[ Uy VIR

<+ NEW |5 DEACTIVATE 3}, CONNECT - 'I-q ADD TO MARKETING LIST DYNAMICS 365 BUSINES... :,'55 ASSIGN e EMAILALINK % DELETE [E|FORM  ses ik Al X
ACCOUNT = Primary Contact ain Phone Relationship Type * Owne
FHH : Karl scholz 416-525-5004 Customer & Jim Heaton
Pacline Overhead Conveyors Itd =
«Summary A
ACCOUNT INFORMATION POSTS ASSISTANT ACTIVITIES MOTES ONENCTE Primary Contact
Karl scholz
Account Name Pacline Qverhead Conveyors Itd
B Ema mfontaine@voxism.com
Account Number
L Business 1-416-525-5004
Phone 416-525-5004
Fax 005-858-2333 All posts  Auto posts  User posts
E— CONTACTS + B
- Damaged Part A
hittps:/fwww.pacline.com :
TS/ Y. 3 ."‘ Case: Cn by Jim Heaton for Account Pacline Overhead Conveyors ftd. Full Name Emal
- O Dam art's wall
Darant Accoint r 121652 :
arent Account Todzy 1216:52 P Albert Bensadon ABensadon@pacline...
~ ) Power Coating Conveyor Belts
Relationship Type Customer ’_ Opportunity: Created by Admin Vex 1S for Account Padline Overhead Conveyors ftd. Elana Moriarty Ehdoriarty@pacline.c...
. g in Prvwier Cnatinn f-ﬁ_mmr' Rali='s wa
- ; N 4 LinkedIn Company Profile
FrOCUCE Frice LIS CRM Service USA (sample)
m SALES NAVIGATOR v Saved
Recommended leads Connections Mews
s = PACLINE
%y, o] o
T sso0 Shawson Your 1st degree connections (3 »
. DriveMississauga ontario
P | VW FwsCanada Pacline Overhead Conveyors Karl Scholz - 15t W) Kristina Tomasevic - 15t
CpE - Sas ndustrial Automation 2 President and Owner Sales and Marketing Integrator
Sl 11-50 employees - Buffalo/Miagara, New York Area Message Message
Hanlan Z See all 21 employees on Linkedin =
> Bing o 2018 HERE ©/2018 Micr@ Corforation Terms View account Your 2nd degree connections (10) >

Vox ISM | www.voxism.com

| 416.488.4899 | jheaton@voxism.com



Activity Management VOX ISM

Multiple levels of activity tracking. All activities are tracked at OSTS ASSISTANT ACTIIES NOTES ONENOTE « Artificial mtem_g_encs au‘éomatically
the Account, Contact, Opportunity levels. They also flow into Today's Insights (£ cH@ suggests activities based on your
activity history and important dates.
your to-do lists and your reporting dashboards. [} foacmywih Geporunity
H Field Service Opportunity Weekly Appointments - Sales Team v
o . There's b=en no activity with this opportunity snce Friday, Juby 14, Appointments by Owner
222 Dynamics 365 +~ = Sales v | Acvities > 207, i e
g

PRORTLUNITY END EMAIL 7

TASK % EMAIL  [T] APPOINTMENT | ~ & PHONE CALL LETTER ¢ FAX [} SERVICE ACT| %% : 6

Mo Activity with Cazs
JE Damaged Skid

e My ACTIVltles v There's been no sctivity with this case since Thursday, Cotober 12, ¢ ° ; :
|

CountAll [Activity Type)
oW B o

= ]
Due: All W | . David Barsanti Mike Fontaine
OPEN CASE SEM D ERAIL Jim Heaton Larry Denham
Owner
w Activity Type Lubject Regarding Pricrity POSTS  ASSISTANT ACTIVITIES MNOTES OMEMOTE
All - | Add Phone Call Add Task CEL]
L Phonecal Velcome to the team! CRM:0006007 B Admin Marmal Phone Call - Daily v
~ ) On-Site Discovery session for CRM Phone Call Count by User &
L Phonecal Velcome to the team! CRM:DDDG007 E; Ableman MNormal
Due Oate  &f7,/2007 5:00 M 20
. ) o Modified by Sales Manager 100162017 2:00 PM ® .
L Phonecal nitial Planning Call E.:' Marketing i..,.  MNormal = 1
test skype meeting
L PhoneCall Phone Call Invite '-",- nitial Call t...  MNeormal Due Date  12M2/2006 1:00 PM , ,
Maodified by Sales Manager 10/16/2017 2:00 PM o — I .
Task Write the Blog [smg News or Ev...  Mormal s E = = 5 &°
sales mesting - g % F z E
Task Update Website (e News or Ev..  Mormal 5 2 = z
Maodified by Sales Manager 101652077 3:00 PM =
Task Create Marketing List [ Mews or Ev...  Mermal v
! - Jacob Steinfeld B sum (Count)
. I o (Count)
™, Campaign Activity  Initial Call to invite [ Mews or Ev...  Normal X4 Recent order not created to spec - multiple issues

1162017 807 PM

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Sales Management Reporting VOX ISM

Dynamics 365 Sales v | Dashboards >

F7SAVEAS R NEW |~  [EHEDIT (33 DELETE = SET ASDEFAULT  [ig SHARE DASHBOARD [3 ASSIGN & REFRESH ALL  fjj) OPEN IN POWER BI

Sales Analytics for Dynamics 365

00.00K 20.00K 1 00.00K 92.00

Top Open Opportunites 0 pose
velof
ower Coatin... 100,000.00 Wednesday, ... - ‘opose
Paint Conveyor 50,000.00 Wednesday, .. Close
Very likely wil.. Saturday, M Devel
Western Plas... hursday
T ma..  26,000.00 Friday, Ju Propo
to rest... Maonday, Apri.. Devel
| be orden... Friday, July 1 I
ers of P.., Monday Propose
asters & Fra..  1,600.00 Friday, Ma
ufacturin... ne
Total 307,600.00

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Marketing with Dynamics 365 VOX ISM

'65% of Sale is done before talking with Sales Rep"

gz | Dynamics 365 ~ Marketing - | Dashboards >

EpsavEas B NEW | v & REFRESHALL i ADVANCED FIND

* View the performance
Marketing Manager Dashboard ~ Of YOL!I’ marketlng
o o n initiatives and make

______ . 00,000,000.00 £
adjustments.
&0,000,000.00 % = Sum (Total Cost of Campaign)
= 1 500.000.00 0.00 $40,000,000.00 g (3]
= $572.500.00 $1.030 00500 40,000,000.00 5 Sum (Estimated Revenue) (S)
o 1,000,000.00 &
£ 500,000.00 l"“‘::: r I 20,000,000.00 =
S * The measurement
Advertisement Co-branding Direct Marketing Event Cther
Campaign Type °
tools provide you the
data you need to
i{e'.jenue Gene-r.a.ted by Campaign Cainpalg.n il'-yp-e Tﬂhx - i m p rove pe rfo rm a n Ce
Closed Opportunities AllCampaigns and Campaign Tem plates

and increase RO

Product branding - Video - all ma... [l 425000000

Product branding - Phones and Per... | ;= <2200 00

B Product branding - Computers - al.

E Product branding - Audio - all ma.
H Direct Marketing Home Electronics [N 2702227500

Customer loyalty program | §17 5% 53537
2Q Regional Events [
tolank) [ 564035000

Il 5173750000
.. [l 5205200000 I Advertisement
Co-branding

-E.Ii.:‘:tn-larketi‘. [} Monitor yOur COSt per
lead

Il Cther

Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



Marketing — All About The Numbers ~ VOX ISM

F'[:]'.,ﬁ,rr_;;-r Bl . Wy Workspace » Customer Profitability Sample

. N o, T . . . .
=+ Add tile = Usage Metrics a2 View related 2V Diszble featurad P Favorite =1 Subscribe

IVI O b i | e Microsoft

al Z3E ®© G o= 9:50

[ Ask a question about your data

Gross Margin % Target vs Actual

Z|'250/[::| Annelie Zubar

Valer shakc 17 Ih A
Milliors  H0M 250 350M EV5SM F100M % Gross Margin %

Mumber of Customers Gross Margin % Andrew Gross Margin %% Andrew Gross Margin Trg

8

Scenario @ Actual @ Budget
- IIIIillliJ]

5% O/

Annelie Gross Margin % Annelie Gross Margin Tre

1A
Vox ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com



CASL: Canadian Anti Spam Legislation

This is a MUST HAVE. Up to a $1 million penalty

namics 365

v Sales ~

Contacts » Jim Heaton >

&3 CONMNECT | ~

Jim Heaton =

+ NEw [ DEACTIVATE
CONTACT : EXMMND ™
4 Summary

CONTACT INFORMATION

Full Name ®
Company

Job Title

Role

Emiail

Business Phone
Mobile Phone

Fax

Preferred Method of (

Parent Contact

Address

Active

Jim Heaton

B Ableman
President

Decision Maker
jheaton@voxism.com
416 488 4899
416 459 4899
416 438 6309
Any

36 Glengowan
Toronto ontario M4N
Canada

[7 ADD TO MARKETING LIST

Phone Calls (Regarding)
Subject Call From
Call Back - vm Sales Manager
Call Back - WM wanted to talked a... Sales Manager
Call Back - vm Sales Manager

Call Back - Call back - lvm

€
1-40f9

Admin AtVox

POSTS ASSISTANT ACTIVITIES NOTES

Enter

here
Auto posts  User posts

Issue with Mold Fitment

z
[{]
i) g

On Issue with Mold Fitment's wall
1/24/2017 12:36 PM

Jim Heaton
E Contact: Created By SYSTEM.

On Jim Heaton's wall
1/24/2017 12:33 PM

DYNAMICS NAV éﬁASS GN == EMAIL A LINK

Case: Created by SYSTEM for Contact Jim Heaton.

X DELETE

Call To
Jim Heaton
Jim Heaton
Jim Heaton

Jim Heaton

{®) CREATE INVITATION

Business Phone
8416488 4¢

+
Due
6/4/2017 1
3/26/2017 .
3/14/2017 .

3/13/2017 .

>
Page 1 b

POST

Email Company Mame Cwner”
Bjheaton@n ] B Ablem & Admin At

Let's Get Social

Linkedin

v linkedin.com/in/jim-heaton-8565462

Skype ID
jjeaton@voxism.com

Facebook
S fwww.facebook.com/Vox-15M-211059149081212/The_r

‘twitter.com/Vox_ISM

CASL (Canadi

Anti-Spam Legislation)

CASL Status Confirmed
Express Consent

1/1/2017 8:00 AM
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Social Selling — Use The Available Tools VOX ISM

The sales process is

done before a customer even talks to g m ﬁ

the rep .
Microsoft Overtakes

* To get top-of-mind awareness you a. Salesforce.com - The Forrester

need 17 hits (nurture marketing) » Wave
e Social selling is integrated with your POSTED AUGUST 14TH, 2017

. . This article was written by Wynand Roos, Co-Founder of The CRM

Mmd rketl ng Cam pa |gn5- B LOG Team, Fourways, Gauteng, South Africa. [1] Microsoft Overtakes

° Use the SOCial tOO|S ava ||a ble Salesforce.com - Forrester They've led for decades. But things are

now fading for Salesforce.com. Global agency Forrester recently

° 3 tweets per day put Microsoft ahead in Salesforce.com’s traditional stronghold:
sales software[1]. This is a big coup for Microsoft who have been...
 1FB post perday

* 1 LinkedIn post per day f Wlc]+

° 2‘3 b|OgS per WGEI( Read More »
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Microsoft Manufacturing Software 2018

Microsoft Dynamics NAV

Introducing Dynamics 365 Business Central

A

Microsoft
Dynamics nay

Microsoft Office 365

Microsoft Dynamics CRM

CRM

Project Service
Automation

Operations

Good morning El Office 365 £ search online document
Apps

B Mail && OneDrive m Word 8’ Excel

m" OneNote a SharePoint n: Teams y:‘ Yammer

£/ Flow I¥: Admin O zif:;;’aie Power Bl

n" PowerPoint

Install Office apps

VOX ISM

Microsoft APP Source

Vox ISM Vertical Accelerator

helps organizations implement integrated solutions more quickly based on

common industry configuration decisions. They are designed to deliver core
industry application processes, reduce implementation times, costs and risks,
for customers in specific vertical industries.

Dynamics 365 Business Central

Connect your financials, sales, service, and operations with an all-in-one business management
solution. Easily tailor and extend the application to meet your business or industry-specific needs.

Cloud, on premise
software, or a
combination
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Vox ISM's Customer Service Portal VOX ISM

Welcome, Jim Heaton

CZoCm .
= VoxISM — Your Very Own Portal

’

Home Projects Cases Change Orders Invoices Reports Training Materials ® \/|eW P rOJ eCt M | |eStO n eS

Task Mame an 2017 Mon 16 Jan 2017 Mon 23 Jan 2017 Mon 30 Jan 2017 Mon 06 Feb 2017 Maon 13 Feb 2017

FI|5|5 M|T 6 T/ F|S|5/M T W/ T|(F|5/ 5 M| T|W|T F| 5| 5| M| T\/W T F|5 5 M T W T F|5 ® ContaCt Detai|s For Your \/OX |SM Support

® Site Prep (Hardware & Software Installation)

And Project Management Team.

® COM Super UserTiing « Create And Submit Tickets For Support

From Vox Ism's Expert Staff.

7 ® NAVEnd User Training

8 ® (CRM Golive Data Load

Il Communications

Picture Y Connected To Y Role (To) Y Email Y PhoneNo III Create Case
L Ed Michitsch CRM Consultant ichitsch@voxism.co 705 431 1615
Title = Can't login to Dynamics 365 mobile
{ Shawn Caskie NAV Consultant askie@voxism.co L .
» Priority Code Normal e
No Image Trevor Reid Technical Installation Consultant TReid@voxism.com

I'm having trouble logging into the mobile client. Did |

Description *
download the right one?

905-695-2450

H Emilia Arkadyev Technical Installation Consultant
m Jim Heaton Engagement Manager jheaton@voxism. cor 416-488-4399 Create Cancel
a ]

Mo Image Shane Kinsella CRM Cansultant
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Local Support - Introductions

Employing Industry Experts
Plant managers, production planners,
schedulers, machine shop owners,
buyers, CFOs, controllers, sales
managers, service managers, and more
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Vox ISM Customer Care Program VOX ISM

Vox ISM's Customer Care Program is designed to offer you access to support from Dynamics 365 specialists, updates, system,
reviews, product enhancements, and the peace-of-mind that your system is running at an optimum level of efficiency.

A@PPORT — —@INTENANCE { VISIBILITY —— Microsoft

Vox ISM’'s Dynamics 365
Support Staff are ready to
help M-F from 9-5
(Unlimited calls).

Weekly webinars provide
continued education for
your Dynamics 365 users.

Training (access to the
Microsoft Learning Portal
and the Vox Learning

Microsoft's Enhancement

Plan annual maintenance.

Annual Dynamics System
Review and Application
Review from a Vox
Technical Expert. A $3,000
value.

We will load critical

patches as required.

The customer portal gives
you one location for all
the information you need
to run your project, get
support for customer care,
and access training

materials.
Track project progress.

Enter support tickets.

Dynamics
365

ISM Support. Member of the Customer
Portals).
Reference Program. A
2 Microsoft Support $1,100 value.
Tickets/r. & §1,000 value.
B DN  — .
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Let Vox ISM Help Secure Your Funding Today VOX ISM

COJG Government Funding Made Easy
(Get back 83% of your training costs)

1 - The Funding: For Microsoft Dynamics Software Training — 100% Success Rate

*50% of direct training costs funded for companies over 100 employees

*83% funded for companies with 100 or fewer employees

*VVox ISM provides our COJG application support services free with the assistance of Employment
Ontario and COJG to complete your paperwork.

«up to $10,000 per trainee is funded, up to 25 trainee’s, or $250,000

*Working you and the COJG Government agency reducing the turn around time from weeks or
months to days

2 - Submitting and Approving Your Application — (the paperwork)

VVox will work with your local COJG and Employment Ontario representatives on your behalf
*They will meet with you and complete the online application for you

*They upload the application for you

*They attain the confirmation from the Ministry

*They acquire the final signatures from customer (visit you)

*Once proof of payment is received (Invoice from Vox ISM) the funding is released to the customer
*VVox has already completed the 6 templates required, these will be tailored for your request.
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Excel with Excel — October
VOX ISM

17 — Webinar

Learmn how to use Microsoft Excel to increase profits, identify business process problems
During this vwebinar, we will demonstrate the most powerful reporting tools of 2018.

- Microsoft Excel Analysis

- Microsoft Excel Power viewvwer
- Jet Reports

- Power Bl

- Artificial Intelligence (Al

- Key Performance Indicators (KPI's

Details Th
Date: se|
October 17

Time: or

2:00 pm - 2:45 pm

MMiicrosoft

GOLD CERTIFIED
Paritrner
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