€2 AlfaPeople

ITSM for
Dynamics 365:

Implementation
In 10 Days

Agile. Modern. Flexible.
With ITSM for Dynamics 365.

Start now!

Start your journey to exceptional service
management with the ITIL-certified

IT service management solution from
AlfaPeople. In 10 days. For only 10.000 €.

M iC rosoft Gold Cloud Business Applications
Gold Application Development
Pa rt N e r Gold Cloud Platform
Gold Cloud Productivity
Bl Gold Data Analytics
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The digital transformation of IT is in high gear.
Are you on board?

More than ever, it’s important to demonstrate value to the business, prove ROl and keep costs
down - while delivering exceptional service.

Provance IT Service Management extends the powerful and intuitive Microsoft Dynamics 365
platform to provide a cost-effective IT service and asset management solution that helps you
deliver modern, agile, flexible and exceptional service.

With the support of AlfaPeople, as part of our ten-day implementation program, you could:

¢ Integrate communication channels into the ¢ |ncrease the business value of IT through
uniform, data-rich interface of Dynamics 365. improved performance and optimized
usability, reporting and documentation
¢ Automate key components of your daily processes.
operations so that your IT staff can focus
on strategic areas of your business. ¢ Ensure that your processes meet and

exceed ITIL compliance standards set by
government or regulatory agencies.

Why wait?

In just 10 days, the AlfaPeople IT Service Management Kick-Starter Program will help you build a
modern, cost-effective and efficient service management system. Start with out-of-the-box ITSM
functionality that you can easily adapt and optimize over time to meet your specific business
needs, and seamlessly integrate with trusted business tools such as Outlook and SharePoint.

Together we can make the most of your investment in the Customer Relationship Management
(CRM) functions of Microsoft Dynamics 365 and Provance ITSM, the IT service solution that is
certified for 1M ITIL processes.

ITSM for Dynamics 365
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The Agenda

Week 1: Week 2:

v Kick-off meeting to understand your v Data import including open incidents,
current IT service management process service requests, change requests and
and determine a plan of action. problems.

v Installation of Provance ITSM suite in your Template(s) import for pre-population.
existing CRM environments.
Full end-user training for new ITSM system.
v Set-up of bespoke configuration -

Accounts, contacts, queries and security. Go-live and first-day support.
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v/ Customization/Configuration of tickets, Additional go-live support available on
incidents, service requests, change request request.
and problems.

v System test.

AlfaPeople has a decade-long trajectory in the successful implementation of Modern Service
Management tools. Contact us today to speak with our team of experts in your country!

Disclaimer:

The aforementioned price is only valid for the services mentioned in this offer to the corresponding scope. For all other services our
standard conditions apply. We would be pleased to submit a customized proposal to you. AlfaPeople will analyse your company’s
requirements and prepare a cost estimate for the project before any work is required. At the start of the project, AlfaPeople will
check whether the expected efforts will exceed 10 days and, if necessary, make a separate offer. This quote requires a cloud-based
installation of Microsoft CRM version 9.

Contact Information

Email: info.de@alfapeople.com

GoebenstralRe 3-7,
32052 Herford, Germany

Tel: +49 5221 28440-0
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Global Offices

AlfaPeople - Headquarters
Steberigade 14, 4. sal
2450 Kegbenhavn SV
Denmark

Phone: +45 70 20 27 40

AlfaPeople Brazil - Porto Alegre
Rua Mostardeiro, 777 - 142 andar,
Moinhos de Vento,

90430-001 Porto Alegre

Phone: +55 (51) 3017-1325

AlfaPeople Colombia
Ave Cra 9 # 123-86
Edificio Uraki - Ofi 401,
Bogota

Phone: +571 6054222

AlfaPeople Germany
Elsbach Haus,
Goebenstralle 3-7

32052 Herford

Phone: +49 5221 28440-0

AlfaPeople Saudi Arabia - Jeddah
Mohammed Bin Abdul-Aziz Road
Al-Andalus Distinct

Jeddah

Phone: +966 920007822

AlfaPeople United Kingdom
Phoenix House

18 King William Street,

London, EC4N 7BP

Phone: +44 (0) 20 3167 491

AlfaPeople Brazil - Barueri
Al. Tocantins, 125 - Conj. 250,
Alphaville Industrial
06455-931 Barueri-SP
Phone: +55 (11) 4082-3232

Brazil - Recife

Rua da Alfandega, 35, Lj. 0407,
Shopping Paco Alfandega,
Bairro do Recife 50030-030
Phone: +55 (81) 2626-1238

AlfaPeople Costa Rica

Centro Corporativo Plaza Roble,
Edificio Las Terrazas, 5to piso
San José

Phone: +506 2233 7000

AlfaPeople Guatemala
Edificio Insigne

Of. 1101

Blvd. VH 1,

Zona 15

Guatemala

Phone: +502 2386 9981

AlfaPeople Saudi Arabia - Riyadh
Prince Mansour Bin Abdulaziz Street
Malaz Distinct

Riyadh

Phone: +966 920007822

AlfaPeople United Arab Emirates
Sidra Tower (1801)

Sheikh Zayed Road

PO Box 9588, Dubai

Phone: +971 4 5585066

Dynamics365team@alfapeople.com
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AlfaPeople Brazil - Belo Horizonte
Avenida Raja Gabaglia, 4343,

42 andar, sala 7, Cidade Jardim
30350-577 Belo Horizonte-MG
Phone: +55 (31) 3360-8411

AlfaPeople Chile

Av. Tajamar 481, of. 607

Torre Sur, World Trade Center
Las Condes, Santiago

Phone: +56 (2) 2 75190 00

AlfaPeople Ecuador

Edificio Trade Building Torre B

Oficina L-530 Calle Leopoldo Benitez vy
Joaquin Orrantia, Guayaquil

Phone: +593 (09) 93267791

AlfaPeople Mexico

Baja California # 245 Piso 8

Colonia Hipédromo. Condesa 06170
México, D.F.

Phone: +56 (2) 2751 9000

AlfaPeople Switzerland
Hohenbuhlstrasse 2

8152

Glattbrugg

Phone: +41 43 355 30 60

AlfaPeople US
Chrysler Building

405 Lexington Avenue,
26th Floor, NY 10174
Phone: +1(855) 732-6484

www.alfapeople.com




