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CLOUD RECORDING AND ARCHIVING

CyberGate (SIP connect to Microsoft Teams)

Microsoft Teams is the hub for team collaboration in Office 365 that integrates people, content,
conversations and tools your team needs. Via the CyberGate Application Server you can now connect a
SIP H264 video door intercom to a Microsoft Teams environment. Microsoft Teams users can answer
incoming intercom calls — with 2-way audio and live video — on the Teams desktop client, Teams desk
phone or Teams Smartphone app and open the door for visitors.
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Prerequisites:

» Microsoft Teams (incl Call functions)
> A SIP audio intercom, or SIP H264 video intercom
» A subscription to the CyberGate service

Features:

Two-way audio with the Microsoft Teams user: either the Teams client on your desktop PC, or
Teams compatible desk phone, or Teams app on your Smartphone.

Live video to the Microsoft Teams user who receives the intercom call.

Picture to Email, enabled via the User Interface of the SIP intercom, email a picture of the visitor to
your Microsoft email account.

Opening door / gate via the SIP intercom built-in relay, or external IP-webrelay.
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Subscription options:

» A subscription to the CyberGate service is required to connect your SIP (video) intercom to
Microsoft Teams.
» Currently we offer two subscription plans:
e 1 month
e 12 months/ 1 year
» The subscription is automatically renewed.

Company

CyberTwice, is a young software development company with a long history, evolved from previous organizations, which were
prominent in the market for compliant voice recording and archiving solutions. We employ highly skilled developers (ex-CyberTech /
ex NICE ) - with 15+ years of experience in Voice Recording for Financial Services and Public Safety. We are currently launching a
range of ground-breaking add-on apps for Microsoft Teams which are 100% in-house developed, 100% based on Azure and tight
integrated with Azure Cognitive Services.

Please contact for more information or demo request:

CyberTwice B.V.
Hazenkoog 25
1822 BS Alkmaar
The Netherlands

Phone: +31 (0) 72 2100204

info@cybertwice.com

https://www.cybertwice.com/cybergate.html
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