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PRODUCT REVIEW

Produce Review is right
for your business when

You want to improve the Your products are

performance of your digital  experiencing technical,
products from a technical performance, security,

or usability perspective. cost or usability issues.

You're receiving negative You're unhappy with your
user reviews. existing vendor.

Contact your Concentrix Tigerspike sales
representative for further details.
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You need to identify and
carry out the most valuable
activities to improve your
products quickly.
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PRODUCT REVIEW

What we'll do

A Product Review helps businesses identify
issues with their technical platform, their
product’s codebase, its design and usability.

Working either on-premise or remotely,
our team of technical specialists, UX and
Ul designers will carry out both a technical
deep dive and a heuristic review of

your product.

We'll give you clear technical and user
experience design recommendations

that your team or Concentrix Tigerspike can
action to improve usability and performance,
address security issues and ensure systems
are running as cost-efficiently as possible.

Our team of experts will then be available
immediately to carry out the remediation
steps that you require, either working
alongside your ownteamor as a
standalone engagement.

Our emphasis will be on a fast, tactical
resolution for you. We know that you're busy:
our teams will ensure that we involve you

at allkey points in the project but that we
remain non-intrusive and don't disrupt your
normal activities.
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Key activities
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Activities will be confirmed
based upon your specific
needs and can be done
independently.

Time & cost

10 days

Guide price from:

$28,000 per product

Microsoft
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Concentrix Tigerspike
We design and build digital
experiences people love to use

Microsoft
Partner

About Concentrix Tigerspike

Concentrix Tigerspike is a global digital
services company. We offer end-to-end
expertise in strategic consulting, service
and experience design, multi-platform
engineering and systems integration.

We blend technology with human expertise
to drive measurable business outcomes
for our customers and to create digital
experiences that people love to use.

Our problem-solving practice, aligns
teams and identifies focus areas for
further exploration by rapidly validating
assumptions. This helps businesses to
quickly set priorities and to make confident,
informed decisions.
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With a team spanning 10 global offices,
we have been improving people’s lives
through technology for over 16 years -
and since 2017 we have been part of the
Concentrix family.

Since 20XX Concentrix Tigerspike has been
a trusted Microsoft partner. Insert quick
upshot of what being a parner means
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