


https://www.accenture.com/t20171031T052156Z__w__/us-en/_acnmedia/PDF-34/Accenture-Pulse-Check-Dive-Key-Findings-Personalized-Experiences.pdf
https://www.accenture.com/us-en/insight-customer-loyalty-gcpr


https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/do-you-really-understand-how-your-business-customers-buy
https://www.accenture.com/gb-en/insight-exceed-expectations-extraordinary-experiences
https://www.accenture.com/t20171031T052156Z__w__/us-en/_acnmedia/PDF-34/Accenture-Pulse-Check-Dive-Key-Findings-Personalized-Experiences.pdf


Close the gap 
by activating 
data to 
gain insights

https://www.mckinsey.com/~/media/McKinsey/Featured%20Insights/Customer%20Experience/CX%20Compendium%202017/Customer-experience-compendium-July-2017.ashx
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• Gain a 360-degree view of all customers - individuals and businesses

• Identify upsell/cross-sell opportunities for existing customers by using 

intelligent segmentation 

• Empower marketing, sales, and service professionals to deliver 

consistent 1:1 personalized experiences

James Petersen



• Transform donors to real lifetime supporters of UNICEF

• Raise more funds with precise segmentation and AI-driven insights

• Increase involvement with personalized communications 

Astrid van Vonderen 





https://youtu.be/jShovaeelwc
https://dynamics.microsoft.com/en-us/get-started/?appname=customerinsights
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