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Overview 

Company Overview 
The National Industry Coalition of Examples (NICE) is a nonprofit insurance industry training and 
continuing education institution based in Austin, TX. Through a combination of self-paced learning, 
hosted events, licensed events and online webinars, the company provides state certification, training, 
and achievement designations for insurance agents and their employees. While the company also has an 
educational publishing division, the scope of the project centers around educational instruction, 
certifications, and continuing education credit with state agencies.  

Designations 
NICE has five core designations they offer; Certified Industry Example Representative (CIER), Certified 
Industry Example Counselor (CIEC), Certified Example Manager (CEM), Certified Example Risk Manager 
(CERM), and Certified Example Training Manager (CETM). Each designation has a set of requirements a 
participant must meet in order to achieve certification. Typically, this involves attending instructor led 
training classes either at a live event or through hosted webinars. The company also offers self-paced 
learning through their integrated learning management system. Once a participant has met the 
requirements of the designation and passed any applicable tests, they are awarded the certification.  

Much like the Microsoft achievement model, the NICE model has multiple levels of achievement that 
participants can advance to as they are awarded certification in various designations. These levels 
include; Fundamentals, Associate, Expert and Advanced. Each level corresponds to a specific set of 
achievements within a particular coverage area. For instance, a participant achieves Associate by 
completing a single designation certification. Once the same participant is certified in another qualifying 
designation, they are considered an Expert in the areas achieved. 

Designations have a fixed period of time that they are applicable both with respect to the completion of 
required coursework to achieve the certification as well as the ongoing maintenance of the certification. 
For instance, a CIEC certification requires the participant to complete the required coursework within a 
5-year time frame in order to be eligible. There are instances however where NICE may extend the time 
frame for achieving the certification within a reasonable period of time. This is usually considered on a 
case by case basis and manually overridden in their current system. 


