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The growth of businesses and their corporate data managed in 
SAP, require, more than ever, agile infrastructures capable of 
providing computing, storage, data integration and analytics. 
The solution: Azure business services.

Seidor proposes outsourcing SAP systems in Azure, building service layers to meet the needs to provide 
infrastructures as a service, for operation, administration and specialized monitoring of the same, and the 
maintenance and administration needs of the SAP BASIS layer.

Tailored to each customer's requirements, we can offer various services based on the recommendations and 
certifications both of Azure and SAP, which range from implementation of SAP infrastructures as a project 
(All-in-One with traditional databases, S/4 with HANA database, SAP Business One with SQL or HANA), up to 
total service outsourcing, and personalized DR (Disaster Recovery) services or implementation of other 
SAP applications such as Hybris, Business Objects, etc…

For this we have a totally flexible Azure infrastructure with a guaranteed SLA, which provides virtual 
servers certified by SAP and platform managed services that enable continuous monitoring, with 
corrective and on-demand services both for operating systems and the SAP solutions, use of backups, 
archiving and DR processes.



Seidor is an international technology company that 
offers full services and solutions in the field of 
software and IT services consulting.

They have a broad range of solutions and services: 
consulting, infrastructure, implementation, develop-
ment and maintenance of applications and outsour-
cing services. With a turnover of €375 million in the 

Why Seidor?
year 2017, and a workforce of over 4,000 highly 
qualified professionals, Seidor is directly present in 5 
continents: Europe, Latin America, United States, 
Middle East and Africa. They are one of the main 
partners of leading technology services worldwide, 
such as SAP, IBM, Microsoft and Adobe.

info@seidor.es
www.seidor.com
blog.seidor.com

SAP advantages
in Azure

 

• Pay-per-use.
• Flexibility, scalability and performance. Possibility to grow/reduce the 
   infrastructure quickly.
• Security and compliance with the strictest regulations, including GDPR, 
   ISO 27001, SOC 1, SOC 2…
• 99% SLA for the whole SAP platform guaranteed under contract.
• Virtual servers certified by SAP.
• Facilitates continuous remote monitoring.
• Integration with backup, archiving and DR services.
• Checking of recovery plans, with no impact on daily operations.

. Azure (Microsoft public cloud)

. Virtual servers certified by SAP

. Infrastructure with guaranteed SLA 

Data Center 
Infrastructure

. Management and monitoring of 
  virtualized platform
. Management and use of backups
. Administration of the operating system

Platform 
(Managed 
Services)

. SAP system base service (continuous 
  monitoring, corrective monitoring, 
  on-demand service)
. SAP system administration service 
. SAP system preventive service 

SAP
(Managed 
Services)

Keys of the 
Seidor SAP 

Cloud Service

• Outsourcing and services tailored to each customer.
• All service levels are covered by Seidor's own staff, 
  specializing in SAP and Azure systems.
• Leaders in Spain in SAP implementations.
• Winners of 8 SAP awards in 2017, for operational excellence, ERP Cloud, 
  Net New Names, LAC Partner Excellence Award and Best Sales Partner 
  both on-premise and in the Cloud.
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