MANAGED CLOUD SERVICES FOR
MICROSOFT AZURE

WHAT'S IT ABOUT?

Microsoft Azure opens up new options and innovations for your cloud business. The cloud strengthens your
traditional IT with additional and individual capacities, saving you time and money. Managed cloud services for
Microsoft Azure help you to make use of the attractive possibilities of the Azure cloud. Scale your cloud
infrastructure faster and more efficiently with our managed cloud services.

T-Systems supports you with the automated provision of Azure resources and enables you to provide virtual
machines in just a few minutes. In the process, we monitor your virtual machines and take care of regular
updates on your behalf, taking into account your individual processes.

We bridge the gap between traditional IT and the cloud for you. We keep an eye on the complex innovations in
the cloud environment and support you with our expertise and cost transparency.

YOUR OPTIONS:
= With managed cloud services for Microsoft Azure and T-Systems’ operational excellence, we help
you to

= implement cloud innovations quickly and achieve better business results
= support the IT and business transformation, and
= provide IT in a new way, and benefit from improved reliability and scalability

T-Systems is one of Microsoft’s biggest system integration and hosting partners worldwide. We deliver
digital business solutions based on Microsoft Azure and are a strong partner for our customers on their
digital journey.

MANAGED CLOUD SERVICES FOR AZURE - THE MOST IMPORTANT
SOLUTION FEATURES

T-Systems managed cloud services (MCS) for Azure comprise the following modules:

MCS Azure - Foundation: T-Systems provides an Azure policy framework agreed with the customer and
manages Azure core resources (virtual network, routing and peering configurations, Azure Log Monitor
workspace and event groups, adapted RBAC roles, and Azure Key Vault) for each defined Azure region in all
managed subscriptions. The provisioning and instantiation of managed Azure resource groups and cost
reporting is included when opting for the Foundation module.
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MCS Azure - Advanced: this is an extension of the MCS Azure - Foundation service. T-Systems provides and
manages Azure resources within the framework of MCS Azure - Advanced. The customer can deploy the
specified Azure resources via self-service using the Azure Portal or a customized provisioning API
(provisioning based on the ARM templates). MCS Azure Advanced is activated for each managed resource

group in the managed subscription.

Monitoring

T-Systems implements Azure Monitor alarm rules in
your Azure subscription and event groups in a log
workspace.

The subscription comes with access to a health
dashboard.

T-Systems troubleshoots the monitored Azure
resources for you in accordance with defined SLAs
(response times, troubleshooting times).

Compliance Monitoring

T-Systems implements advanced CIS (Center for
Internet Security) Azure policies for your subscription
and regularly monitors the compliance status of all
Azure resources.

You gain access to a subscription compliance
dashboard.

T-Systems can automatically correct the non-compliant
status.

START THE FREE TRIAL NOW

Maximum of 90 days
Possible scope
e 1 web conference with IT decision-makers and subsequent configuration of the customer tenant
e 1 admin training web conference
e Managed cloud services for Azure Foundation
e Managed cloud services for Azure Advanced
e Managed cloud services for Azure Monitoring
e Managed cloud services for Compliance Monitoring

e Max. EUR 2,000 Azure consumption per month for the tenant via the Telekom Cloud Solution Provider
(CSP) contract
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