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Managed Support Services 
for Microsoft Dynamics 365™

Proactively monitor, support, and enhance your Microsoft Dynamics 365 
software deployment to get the most from your technology investment.    

Crowe managed support services provide organizations:
• Ongoing support to maintain and enhance Microsoft Dynamics 365 software
• Personalized service plans allowing you to scale up or down as your needs evolve
• Single point of contact for fast and efficient service
• Proactive guidance to help drive value from your technology investment
• Access to a highly qualified, specialized support team with extensive hands-on 

implementation experience and in-depth knowledge of the technology
• Commitment to meet or exceed our service-level agreement 

Available support options:
• Business-critical support
• Break/fix support and troubleshooting
• End-user and administrator training
• “Wish list” management
• Release, patch, and 

upgrade management
• Development support 
• System health checks
• Proactive support-planning meetings
• Expanded system functionality
• Enhanced reporting and dashboards
• On-site services available (extra fee)
• Friendly, responsive, and 

experienced support professionals

As a Crowe managed support 
services customer, you select 
the best plan based on:
• Number of prepaid annual support 

and service hours you require
• Level of proactive monitoring and 

system maintenance you desire
• Need for release management 

and upgrade services

Get the Most From Your Investment



Microsoft Dynamics, Microsoft Dynamics 365, and Azure are trademarks or registered trademarks of Microsoft Corp. in the United States and/or other countries.

The information in this document is not – and is not intended to be – audit, tax, accounting, advisory, risk, performance, consulting, business, financial, 
investment, legal, or other professional advice. Some firm services may not be available to attest clients. The information is general in nature, based on 
existing authorities, and is subject to change. The information is not a substitute for professional advice or services, and you should consult a qualified 
professional adviser before taking any action based on the information. Crowe is not responsible for any loss incurred by any person who relies on the 
information discussed in this document. © 2018 Crowe LLP.

Subscription Model

Why Leading Companies Trust Crowe
Crowe is a Microsoft Gold Certified Solution Provider Partner with deep expertise in 
Dynamics 365 (CRM, ERP) and Tier 1 cloud (Azure™) solutions who has worked with 
Microsoft Dynamics™ CRM since its inception in 2003. We understand how to tailor 
and deliver solutions and support for organizations with five users or 5,000 users.

Crowe has premier-level support with Microsoft. If an issue requires escalation 
to Microsoft, we have fast and direct channels to facilitate closure.

Crowe provides access to the knowledge of more than 40 Dynamics 365 
professionals. Additionally, we have more than 200 professionals dedicated to 
supporting technology solutions that go beyond Dynamics 365 capabilities.

PERF-18500-028A

Learn More
For more information on  
managed support services for  
Microsoft Dynamics 365, visit  
crowe.com/crmcontact. 

About Crowe
“Crowe” is the brand name under which the member firms of Crowe Global operate 
and provide professional services, and those firms together form the Crowe Global 
network of independent audit, tax, and consulting firms. Crowe may be used to 
refer to individual firms, to several such firms, or to all firms within the Crowe Global 
network. The Crowe Horwath Global Risk Consulting entities, Crowe Healthcare 
Risk Consulting LLC, and our affiliate in Grand Cayman are subsidiaries of Crowe 
LLP. Crowe LLP is an Indiana limited liability partnership and the U.S member firm 
of Crowe Global. Services to clients are provided by the individual member firms of 
Crowe Global, but Crowe Global itself is a Swiss entity that does not provide services 
to clients. Each member firm is a separate legal entity responsible only for its own 
acts and omissions and not those of any other Crowe Global network firm or other 
party. Visit www.crowe.com/disclosure for more information about Crowe LLP, its 
subsidiaries, and Crowe Global. 
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