
The thoughtful integration of healthcare and technology



Our Mission: Since 2010 US Medical IT has been helping people live healthier lives through the 
thoughtful integration of healthcare & technology

Our Focus: We provide our IT Services exclusively to the US Healthcare Industry

Services: Business Intelligence, Cloud Architecture, Migration & Hosting, Telehealth, Productivity, 
Security, Compliance and Managed Services/Desktop Support

Technical Competencies: Power BI, Office 365, Azure, Enterprise Mobility Suite, Windows Server and 
Desktop

Location: Headquartered in Dallas, Texas with clients across the United States



We specialize in servicing Healthcare 

organizations



Services Offered



Healthcare 

Solution 

Telehealth

Microsoft in Health

Bill Crounse, MD
Senior Director, Worldwide Health at Microsoft

It’s not just telemedicine for the military or large academic settings, it’s telemedicine for the masses!



Healthcare 

Solution

Free Book of 
Evidence 

Application 

https://www.microsoft.com/en-us/health/blogs/health-apps-for-sharepoint-part-2-introducing-the-free-hipaa-book-of-evidence-app/default.aspx#fbid=6vdYSnuwiU0
https://www.microsoft.com/en-us/health/blogs/health-apps-for-sharepoint-part-2-introducing-the-free-hipaa-book-of-evidence-app/default.aspx#fbid=6vdYSnuwiU0


Case 

Studies

Proof of Concept leader: 

Always bringing the latest 

Microsoft offerings to our 

clients

Marketing Opportunity:

Our clients appreciate 

case study and media 

relations support from 

Microsoft’s PR team

A Dallas-based group of 26 physicians avoided 83% 

of the cost of an on premise solution

Arlington-based single psychiatrist practitioner 

benefits from US Medical IT’s telemedicine solution

Dallas pediatric home health agency cut 

paperwork by 50% by moving to the cloud

Cincinnati-based medical compliance consultants 

overcome growth hurdles with Office 365 

Dallas 8-th biggest non-profit healthcare 

provider saves $90,000/year in encryption cost 

Pharmacogenomics start-up scales IT infrastructure 

with US Medical IT

https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=10127&WT.z_evt=EvidenceClick
https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=2688
http://www.microsoft.com/en-us/business/customer-success-stories/pediatric-therapists-boost-care-with-office-365/
http://www.microsoft.com/en-us/business/customer-success-stories/medical-compliance-consultants-overcome-growth-hurdles-with-office-365/
https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=21322
https://www.microsoft.com/en-us/business/customer-success-stories/dna-stat-takes-the-lead-in-the-nascent-field-of-personalized-medicine/


Press

Recognized both locally 

and nationwide

Featured on healthcare, 

business & technology 

news outlets

http://healthcare.dmagazine.com/2014/04/04/telemedicine-brings-much-needed-specialty-care-to-rural-hospitals/
http://www.networkworld.com/article/2190182/cloud-computing/microsoft-delivers-missing-lync-for-telemed-project.html
http://www.eweek.com/enterprise-apps/microsoft-office-365-boosts-communication-morale-for-small-provider-practice
http://dallas.citybizlist.com/article/212992/us-medical-it-founder-selected-as-finalist-for-d-ceo-excellence-in-healthcare-awards-2014
http://breakthroughs.kera.org/texas-telemedicine-taking-off/
http://www.ophthalmologymanagement.com/articleviewer.aspx?articleID=106797


Dedicated to customer service

We support organizations from 1,500 employees to single 

practitioners with the same quality of care. 

“US Medical IT has an extensive background in 

healthcare compliance which is extremely important 

to us. After meeting with the owner of US Medical IT, 

I was very pleased and excited that our companies 

aligned with one another. US Medical IT is an 

incredible resource and productive team that can 

effectively implement a solution to any problem.“

Zachary R., 

Director of

Information Systems



Founder’s relationship with Microsoft

Stephen is a 12-year Microsoft veteran with an extensive network of 
relationships with Microsoft’s Healthcare Leaders.

“It was important that the vendor that helps with our IT 

projects has experience with healthcare organizations 

like ours, especially in HIPAA compliance and has done 

business within Texas. USM fits perfectly into that bill. US 

Medical IT is reliable, responsive, innovative and 

solution-driven. I have complete confidence in US 

Medical IT.”
Dave H., 

Director of IT



Thank You 

Stephen Cracknell
CIO and President
Ph: 214-310-8900

stephen.cracknell@usmedicalit.com

Stephanie Cracknell
Clinical Advisor

Ph: 972-567-8098
stephanie.cracknell@usmedicalit.com


