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Methodology

DATA COLLECTION AND CAPTURE SYNTHESIS AND ANALYSIS REPORTING

N = 251 551 532 270

» Atotal of 1604 SMBs completed the survey
» Respondents were IT and Business decision makers
» Survey research was conducted in March-April 2020
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Business Impact of new Windows 10 PCs

US: Impact of newer Windows 10 PCs on business
(Strongly Agree + Agree)

74%

72%
72%
70% 69%
I 68%

Better security Better cloud Employees are  Reduced overall  Enables work Managing is
and data connectivity &  more productive maintenance from anywhere, easier improving
protection usage experience costs anytime IT efficiency

Q. We would like to understand the impact newer Windows 10 PCs have had on your company's business and employees' productivity?
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Europe: Impact of newer Windows 10 PCs on business
(Strongly Agree + Agree)

63%

62%
61%
59% 59%

Better cloud Employees are Enables work Better security Managing is
connectivity &  more productive  from anywhere, and data easier improving
usage experience anytime protection IT efficiency

56%

Reduced overall
maintenance

costs



Business Impact of new Windows 10 PCs

APAC: Impact of newer Windows 10 PCs on business LATAM: Impact of newer Windows 10 PCs on business
(Strongly Agree + Agree) (Strongly Agree + Agree)
77%
80%
9% 74%
78%
7% 1% 70%
69%
75%
74% 67%
Reduced overall Better cloud Employees are  Better security Enables work Managing is Better cloud Employees are  Better security Reduced overall Managing is Enables work
maintenance connectivity &  more productive and data from anywhere, easier improving connectivity &  more productive and data maintenance  easier improving from anywhere,
costs usage experience protection anytime IT efficiency usage experience protection costs IT efficiency anytime

Q. We would like to understand the impact newer Windows 10 PCs have had on your company's business and employees' productivity?
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Technology priorities for the next 1 year

Us Europe

Cioud Solutions - | o cloud Solutions | - -
Security Solutions (Device, Cloud & KR _
oy " wobity Soions N %
mobility Solutions | 50 Collaboration - | 5<%
collaboration || | |G sooc Security Solutions (Device, Cloud &
( I o
Mobility)
Managed Services | R 2% Managed Services [ NN .-
Analytics/Business Intelligence | N EREENNN o1 Analytics/Business Intelligence ||| | |G 57
PCs (Desktops and Laptops) [ RS 5c PCs (Desktops and Laptops) | |G 0
Hyperconverged/Converged I Hyperconverged/Converged I
Infrastructure solutions Infrastructure solutions °
Artificial Intelligence | N 33% Artificial Intelligence || | | | I 35
Internet of Things [ 32% Internet of Things | 25%
virtual Reality/AR [N 29% virtual Reality/AR || N 26%

virtualization ||| 29% virtualization [ 22%

Q. What are the IT (technology) priorities for your organization for the next 1 year?
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Technology priorities for the next 1 year

APAC LATAM

PCs (Desktops and Laptops) | N EEEEEENEE ¢ cloud Solutions [ AR o7
cloud Solutions | o Sccurity Solutions (Device, Cloud &
( I
Mobility)
Security Solutions (Device, Cloud &
Mobility) e mobility Solutions [ N R =%
Managed Services | RN oo coliaboration | NN 7>
Mobility Solutions || 5o Managed Services | A ANEEEE 2o
Collaboration | -7 Analytics/Business Intelligence ||| | | |GGG s
Analytics/Business Intelligence ||| | | |GGGz 29% Hyperconverged/Converged I -
Infrastructure solutions
Hyperconverged/Converged _ o
Infrastructure solutions 23% PCs (Desktops and Laptops) | N E NN 50
Internet of Things [ 17% Artificial Intelligence || N N ]I 3s%
virtualization [ 16% Internet of Things | 31%
Artificial Intelligence - 14% Virtualization - 26%

virtual Reality/AR [ 119 virtual Reality/AR [ 25%

Q. What are the IT (technology) priorities for your organization for the next 1 year?
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I Current OS being used, Age of PCs

Percent PCs by OS

120%
100%

3]
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£ 40%

=

14% X
20%

us Europe APAC LATAM

m\Windows 7/8 ®Windows 10 ®Mac/Apple OS m®Google Chrome mOther 0%

Q. What percent of PCs in your company are running each of the following operating systems?
Q. Thinking about your Windows 10-based PCs (Desktops, Notebooks, Convertibles/2 in 1s referred to as PCs), please tell us
what percent of them are...

Percent Windows 10 PCs by age

& 33%

W) 33%

usS Europe APAC

m < ] year ] year - Less than 2 years
. ? years - Less than 3 years

mmm 4 years - Less than 5 years = \ore than 5 years

=@ Percent of 4+ year Windows 10 PCs

mmmm 3 years - Less than 4 years

LATAM

34%

33%

33%

32%

32%

31%

31%

30%

30%

29%

29%

28%

% Windows 10 PCs 4+ year old
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Intent to replace older PCs

Plans to replace 4+ year Windows 10 PCs

63%
57% 58%

3
2

3%
14%

m Replace some PCs (Replacing the existing computer with a new computer) = Replace all PCs (Replacing the existing computer with a new computer)

49%
1%
12%

28% 30%
21%
14%

us Europe APAC LATAM

m Neither replace nor upgrade, continue to use them

Q. Thinking about Windows-10 PCs that are 4 years or older, is your organization likely to replace them in the next 12 months?
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Reasons for not replacing older PCs

US: Reasons for not replacing older Windows 10 PCs

46%
38%
33% 32%
25%
17%
|
Newer PCs are These PCsarenot We do not havethe  There are no must  There are too many  Other IT/technology Other non-IT/non-
expensive critical to the overall budget to replace have capabilities in choices making investment priorities technology investment
operation of the these PCs new PCs to purchase purchase decision priorities
company confusing

Europe: Reasons for not replacing older Windows 10 PCs

0,
38% 36%
31%
27%
24%
21%
I . . .
Newer PCs are These PCsarenot We do not have the  There are no must  There are too many  Other IT/technology =~ Other non-IT/non-
expensive critical to the overall budget to replace have capabilities in choices making investment priorities technology investment
operation of the these PCs new PCs to purchase purchase decision priorities
company confusing

Q. Please tell us the reasons why you have not replaced older PCs running Windows 10 with newer PCs running Windows 10?
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Reasons for not replacing older PCs

APAC: Reasons for not replacing older Windows 10 PCs

55%
41%
35%
0,
23% 20% 20%
- - - =
We do not have the Newer PCs are These PCs are not  Other IT/technology =~ There are no must There are too many Other non-IT/non-
budget to replace expensive critical to the overall  investment priorities  have capabilities in choices making technology investment
these PCs operation of the new PCs to purchase purchase decision priorities
company confusing

LATAM: Reasons for not replacing older Windows 10 PCs

43%
39%
30%
27%
24%
19%
. —
These PCs are not Newer PCs are Other IT/technology =~ We do not have the  There are too many  There are no must Other non-IT/non-
critical to the overall expensive investment priorities budget to replace choices making have capabilities in  technology investment
operation of the these PCs purchase decision  new PCs to purchase priorities
company confusing

Q. Please tell us the reasons why you have not replaced older PCs running Windows 10 with newer PCs running Windows 10?

Q
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PC Refresh Policy

Presence of PC Refresh Policy PC Refresh
100% 4,50
6% :
18% : 16%
0 0, 90%
27% 27% 0 4,00 <
2 o
37% o 80% 350 ©
=
L 70% 8
) 300
() = =4
65% 67% o 60% &
45% O 250 ©
% s0% >
g 2,00 ©
us Europe APAC LATAM S 40% 2
_ _ _ _ 8 ) 15 E
m\We do not have a defined policy and have an ad-hoc approach to refreshing/replacing PCs T 30% 36% c
)
We have a defined policy but do not always follow and refresh/replace PCs as per policy % 20% 1,00 2
) o
m\We have a defined policy and refresh/replace PCs as per policy > 21% g
10% 0,50 <
13%
Avg. PC replacement cycle for worker segments 0% 0.00
N B us Europe APAC LATAM
S
© o~ % - o< &
[ St g © o g < I} = | ess than 3 years 3 years — / years
™5 m® P AT Jd988 m Avg. PC refresh cycle (years)
o NS ™ 5 years G years = Vore than 6 years
Avg. PC refresh cycle (years) for =o=Avg. PC refresh cycle (years)
Firstline workers
mAvg. PC refresh cycle (years) for
Information workers
m Avg. PC refresh cycle (years) for
Power workers
Q. Please tell us about your current policy regarding replacement & refresh of PCs?
us Europe APAC LATAM Q. What is the typical PC replacement and refresh cycle at your company, that is, on average after how many years of use are PCs usually replaced?

Q. What is the typical PC refresh cycle for each of the worker profiles? For reference, you mentioned the overall PC refresh is [PIPE IN RESPONS]
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PC purchase intent

Percent businesses planning to purchase PCs in the next 1 year Percent replacement PCs for older Windows vs. additions
9% 11% 8%
9 32%
34% s 45% ’ 42%
91% 89% 92%
66%
us Europe APAC LATAM us Europe APAC LATAM
mYes HNo m Percent planned PC purchases as replacement for older Windows ® Percent planned PC purchases as additions
Percent planned PC purchases: desktops vs. notebooks Percent additional PCs for current vs. new employees
52% 55% 50% 52% 54% 54% 51% 57%
46% 46% 49% 43%
45% 50% 48%
us Europe APAC LATAM

us Europe APAC LATAM Additional PCs for current employees (equipping them with multiple devices)

m Desktops ® Notebooks m PCs for new employees joining the organization
Q. Is your company planning to purchase PCs in the next 12 months?

Q. What percentage of these PCs will be replacements of older Windows 10 PCs versus additions?
Q. You mentioned that some new PC purchases will be net additions? Please tell us what percent of these PC additions will most likely be for new employees vs. additional PCs for current employees
Q. What percentage of the new PC purchases will be Desktops versus Laptops/notebooks?

Q
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Reasons for purchasing new PCs

Addition of new employees

Better security features of new PCs

Better manageability of new PCs

Improving application performance

Part of scheduled refresh cycle

Enabling employees to work from
anywhere

Software updates that cannot be
supported by older PCs

Recurring problems with older PCs
impacting employee productivity

Lower cost of maintaining new PCs

Move to cloud infrastructure and
applications

Improving wireless connectivity
including WiFi 6

Availability of new attractive PC
designs

Q. What are the reasons for purchasing new PCs?
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US
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41%

38%

35%

33%

30%

29%

29%

27%

25%

23%

23%

Europe

Better security features of new PCs

Addition of new employees

Part of scheduled refresh cycle

Improving application performance
Recurring problems with older PCs
impacting employee productivity

Software updates that cannot be
supported by older PCs

Enabling employees to work from
anywhere

Lower cost of maintaining new PCs

Better manageability of new PCs

Move to cloud infrastructure and
applications

Improving wireless connectivity
including WiFi 6

Availability of new attractive PC
designs

8%

34%

33%

33%

33%

32%

31%

30%

29%

N
o
S

24%

23%



Reasons for purchasing new PCs

APAC

Improving application performance

Better security features of new PCs

Addition of new employees

Enabling employees to work from
anywhere

Recurring problems with older PCs
impacting employee productivity

Better manageability of new PCs

Part of scheduled refresh cycle

Lower cost of maintaining new PCs

Improving wireless connectivity
including WiFi 6

Software updates that cannot be
supported by older PCs

Availability of new attractive PC
designs

Move to cloud infrastructure and
applications

Q. What are the reasons for purchasing new PCs?

www.techaisle.com

Q
alsle

36%

36%

32%

30%

27%

23%

21%

17%

15%

14%

57%

54%

LATAM

Improving application performance

Lower cost of maintaining new PCs

Better security features of new PCs

Enabling employees to work from
anywhere

Software updates that cannot be
supported by older PCs

Addition of new employees

Improving wireless connectivity
including WiFi 6

Recurring problems with older PCs
impacting employee productivity

Part of scheduled refresh cycle

Move to cloud infrastructure and
applications

Better manageability of new PCs

Availability of new attractive PC
designs

7%

46%

44%

39%

39%

38%

37%

w
(2}
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35%

35%

33%

22%



I Biggest security concerns

US: Biggest security concerns

56%
49%
0, 0,
39% 39% 37% 36% 350 -
O —_— P 31%
——— —
‘\io/o
Virus or other Identity theft ~ PC being Phishing Password Ransomware  Network Data theft by  Firmware  Transaction
malware stolen or lost attacks compromise intrusions  employees or attacks security
attacks others
Europe: Biggest security concerns
52%

40% 39%
° 35%

e

——
=0 .NT/O

Virus or other Identity theft Phishing PC being Password Firmware Network ~ Ransomware Data theft by Transaction
) ) malware attacks stolen or lost compromise attacks intrusions employees or  security
Q. With respect to PC security what are your
attacks others

biggest concerns?
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I Biggest security concerns

APAC: Biggest security concerns
73%

24% 23%
20% 18%
—— — 15%
o — —C— —
Virus or other Password Identity theft Data theftby  Phishing Network PC being Ransomware Transaction Firmware
malware compromise employees or attacks intrusions  stolen or lost security attacks

attacks others

LATAM: Biggest security concerns

68%
56%
0,

. o 0% 44% 41% 41% 41%

— o 0 (1] (V)

o >~—
Nﬁ,
Virus or other  Network Phishing Identity theft Datatheft by = PC being Firmware  Transaction  Password Ransomware
) ) malware intrusions attacks employees or stolen or lost attacks security compromise
Q. With respect to PC security what are your
attacks others

biggest concerns?
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Security incidents and security breach

US: Types of security incidents experienced in the last 1 year

—avy e

| 000 ] L 400 ] | 070 | EALE | 50 | 40| | 69 | | 690 | | 0% |
50% 42% 39% 37% 36% 31% 31% 31% 29% 29%
= - - b
Virus attack Phishing Password Network Stolen/Lost Identity theft Data theft by Online Ransomware  Firmware
attack compromise  intrusions Notebooks employees or transaction attack
others security
compromise
mNo ®Yes mDon't Know/Not Sure
APAC: Types of security incidents experienced in the last 1 year
270 | %0l [ 2074 ] 2074 ] 21070 ] 270 | 200 ] |04 ] %0l %0 ]
o 20% 18% 18% 18% 17% 17% 16% 16% 16%
0
7% 78% 78% 81% 79% 80% 81% 81%
64%
Virus attack Phishing Ransomware Password Network Stolen/Lost Data theft by Identity theft ~ Firmware Online
attack compromise  intrusions Notebooks employees or attack transaction
others security
compromise
mENo ®Yes mDon't Know/Not Sure

Q. Within the last one year have there been any security breaches / incidents or stolen/lost notebooks?

Q
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Europe: Types of security incidents experienced in the last 1 year

070 |
0 34% 34%
s09% ~ 42% ? ?
0 57% 57%
- I I
Virus attack Phishing Password Network
attack compromise intrusions
mNo

v
0
31% 31% 30% 29% 29% 26%
Firmware Online Identity theft Stolen/Lost Data theft by Ransomware
attack transaction Notebooks employees or
security others
compromise

Yes mDon't Know / Not Sure

LATAM: Types of security incidents experienced in the last 1 year

0]

470 ]
0
34% 34 32%
57%
64% 59% 61%
39%
Virus attack  Stolen/Lost ~ Password Phishing
Notebooks compromise attack
mNo

wom  EY
0, 0,
31% 27% 24% 23% 2204 20%
Network Online Firmware Data theft by Ransomware Identity theft
intrusions  transaction attack employees or
security others
compromise

Yes mDon't Know / Not Sure




Attitude and approach to security

US
e st o e ol 1 R o e R
harchiare that offer beter secuty protecton 19% extermal takeholder abatr eybersecurty risk 2%
N rganization's ayborseany posture. 20% hercware that affer beter Securty protecton i
Cloud usage/servidcsing:;;zhatahigher risk of a 21% % We ha\l/ﬁefg(r:rﬁe;lnsd?glrjgt)éepcrgiic;;ci):]s(:iigecna:se ofa 24% m
xtormal stakeholder about cybarsecurty risk 2t " modets of mteral technologies and 0ols =
" s of nternal technologies and 0ols 21 e e omesto T semurty 21
We are bettce(;r?]gesp?ortle? g;ir;rci)tt;erswhen it 20% M Mobility usage/sir\c/jigte;bprztatéiatahigher risk of 27% I
Mobility usage/szr\gacte;bpitétéltéiatahigher risk of 28% Native securitsyu{af}/cail(ialﬁi)lpergtr;gtlg:]d platforms is 220
Native securi;yu?f}éz?gi?frgtr;gtlgﬁd platforms is 26% Cloud usage/servidc;z%l:(te;(s:hatahigher risk of a 0% Iy
L

IT Budget is not suff:]c;(;r&;to meet our security 47% 47% ﬁ IT Budget is not suffriwcei(érc;tsto meet our security 54%

Europe

mAgree mDisagree mUnsure mAgree mDisagree muUnsure

Q. Please indicate if you agree or disagree or are unsure with the following statements as applicable to your organization?

Q
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Attitude and approach to security

APAC
e reach andror a aecurty meicort - TN -8
N rgbmization’s aybersecuriy posire. 16% g
78 odels of ntemal technologies and tools 21% §
e e et e e ent io% I
B e e e e
T e e e o B
Cloud usage / servi(;::é1 rk))l:(tagshat a higher risk of a 39%
Native securitsyuzfaf\iggﬁ?ger gtr; gtli(();rj]d platforms is 38%
Mobility usage / szn(/jigte;bprtégtéi at a higher risk of 39%

IT Budget is not suff;c‘:;r&;to meet our security 68% ﬂ

mAgree mDisagree mUnsure

Q. Please indicate if you agree or disagree or are unsure with the following statements as applicable to your organization?

Q
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LATAM
we hage formal securty prtceasn cese o | 6%
" rganizations ypersecuriy posre . TN 2
extornal stakeholder about cybersecurty fisk 17% §
We squipou rplyess e st deieso 19%
We egiayconduc sl assesemerie o frea 200
We are betts(rm;::eespgelg tsf;aézrﬁ)ttlers when it 21%
Mobility usage / szr\éi;f;t?riggi at a higher risk of 37% 14%
Cloud usage / servidcéizpt))l;(te;(s:hat a higher risk of a 49% M
IT Budget is not suffriwcei(érc;tsto meet our security 59% ﬁ

mAgree mDisagree mUnsure




Frequency of repair of older vs. newer

Windows 10 PCs

Comparison of percent Windows 10 PCs repaired / fixed in the last 1 year

70%
63% 64%

62%

60%
50%
40%

30%

2]

20% 16%

10%

us Europe APAC LATAM

0%

= Percent Windows 10 PCs <4 years that need to be fixed/repaired per year
mmmm Percent Windows 10 PCs 4+ years that need to be fixed/repaired per year

==@==Ratio of 4+ year / < 4 year old Windows 10 PCs

Q. Approximately what percentage of PCs need to be fixed/repaired in a year?
Q. Approximately how many times have PCs been required to be fixed/repaired in the last one year?

techalsle

www.techaisle.com

3,5

3,4

3,3

3,2

3,1

3,0

2,9

2,8

2,7

50,0

45,0

40,0

10,0

5,0

0,0

Comparison of frequency of repair of Windows 10 PCs in the last 1 year

46,9 46,3 47,0

us Europe APAC LATAM

mmmm Frequency of repair of <4 year Windows 10 PCs mmm= Frequency of repair of 4+ year Windows 10 PCs

=—@=Ratio of frequency of repair (4+ year / <4 year)

5,2

5,0

4,8

4,6

44

4,2

4,0

3,8




Important PC Security features

US: Important PC security features Europe: Important PC security features

94% 94% 0 0 0, 0 0 0
;i :i 93% 92‘/0 92‘A) 921) 3% 93% QZi 87% 86% 84% 83% o
18% 2 . o — o 17% N— >— — — .
28% 0 0 0, 0 30% |
33% 31% 30% 32% ol (4 27% 29% 20% 27 oo

76% 75%

Regular security ~ Features that Multi-factor Data encryption Hardware-based Processor level Biometric security Regular security ~ Features that  Data encryption Multi-factor Processor level Hardware-based Biometric security
updates reduce security  authentication encryption (also encryption (Windows Hello, updates reduce security authentication encryption encryption (also (Windows Hello,
incidents known as TPM — Fingerprint incidents known as TPM — Fingerprint
Trusted Platform security) Trusted Platform security)
Module) Module)

Moderately Important ==@==\/cry Important + Moderately Important

mmm \/ery Important Moderately Important =@==\/cry Important + Moderately Important mmm \/ery Important

APAC: Important PC security features LATAM: Important PC security features

95% 94% 93% 92% 92% 91% 90%
96% 91% 90% 15% e iy > . ®
- S R 80% 79% 78% 78% 24% 25% 26% 30% 30% 31%
45% 39% 30% - - .l ﬁ‘
50% 49% 40% 49% 80%
70% 68% 66% 62% 61% 59%

51% 52% 60%

Features that Regular security Multi-factor Processor level Data encryption Biometric security Hardware-based Features that Regular security Data encryption Multi-factor Hardware-based Processor level Biometric security

authentication  encryption (also encryption (Windows Hello,

reduce security updates authentication encryption (Windows Hello, encryption (also reduce security updates
incidents Fingerprint known as TPM — incidents known as TPM — Fingerprint
security) Trusted Platform Trusted Platform security)
Module) Module)
mm \/ery Important Moderately Important =—@==\/ery Important + Moderately Important mm \/ery Important Moderately Important =—@==\/ery Important + Moderately Important

Q. In your experience how important are each of the followmg PC security features for your organization?
e following PC performanc ?
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Important PC performance capabilities

US: Important PC performance capabilities

99% 97% 95% 94% 93% 93% 92%
1% T m — >— > >— > 82%
29% 35% 29% 38% 23% 259

28%
87%
68% 60% 65% 55% 67%

Startup / Speed of specific Startup /

Speed of reading Time to takes to  Speed of multi- Ability to connect  Digital pen

shutdown speed  applications  shutdown speed and writing files  login to the PC tasking to multiple performance
of the PC of applications screens without
performance
degradation

mmm \/ery Important Moderately Important =@==\/cry Important + Moderately Important

APAC: Important PC performance capabilities

96% 94% 94% 93% 92% 90% 90%
y 3;0/ - - > "\71:/0
0 0
2 48% 53% 38% 39% o
45%
54% 61% 54% 9
46% 40% >1% 40% .
26%
Startup / Startup / Speed of specific Time to takes to Speed of multi- Ability to connect Speed of reading Digital pen
shutdown speed shutdown speed  applications login to the PC tasking to multiple and writing files  performance
of the PC of applications screens without
performance
degradation

mm \/ery Important Moderately Important =—@==\/ery Important + Moderately Important

Q. In your experience how important are each of the following PC security features for your organization?

e following PC performanc ?
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Europe: Important PC performance capabilities

99% 0
94% 91% 89% 89% 88% 87%
11% = D > — ~ o 78%
38% 28% 24% 28% 32% 24% N
30%
88%
0 63% 65% 0 3 63%
56% 61% 56% 48%
Startup / Startup / Speed of specific Speed of multi- Speed of reading Time to takes to Ability to connect Digital pen
shutdown speed shutdown speed  applications tasking and writing files  login to the PC to multiple performance
of the PC of applications screens without
performance
degradation

mmmm \/ery Important Moderately Important ==@==\/cry Important + Moderately Important

LATAM: Important PC performance capabilities

94% 94% 92% 92% 91% oy
1 N 2 D= = = —_— i
35% 0 24% 31% 22%
38%
85%
71% 68% 69%
59% 61%
Startup / Speed of multi- Startup / Speed of specific Speed of reading Time to takes to Ability to connect Digital pen
shutdown speed tasking shutdown speed  applications and writing files  login to the PC to multiple performance
of the PC of applications screens without
performance
degradation

m \/ery Important

Moderately Important ==@==\/cry Important + Moderately Important
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Top PC manageability considerations

US: Top manageability considerations when
purchasing a new PC

Ability to “lock-down” the OS to avoid
. I -
security breaches
Compatibility with existing peripherals _ 49%
Ability to manage PC remotely (remote _ 45%
device management) 0
identity managemen: | NN <0%
Support for applications _ 31%
Ability to easily connect to networks _ 31%
Intuitive PC-health and performance _ 20%
dashboards 0
Zero-touch provisioning and deployment o
of PCs for employees _ L%

Azure Active Directory Join - 12%

Domain join I 2%

Q. Which are the top three manageability considerations for your organization when purchasing a new PC?
Q. Which are the top three employee productivity considerations for your organization when purchasing a new PC?

Q
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Europe: Top manageability considerations when
purchasing a new PC

Ability to “lock-down” the OS to avoid
security breaches

Compatibility with existing peripherals

Identity management

Ability to manage PC remotely (remote
device management)

Ability to easily connect to networks

Support for applications

Zero-touch provisioning and deployment
of PCs for employees

Intuitive PC-health and performance
dashboards

Azure Active Directory Join

Domain join

I 5520
I o
I, <2

I
o
.

| 2%



APAC: Top manageability considerations when
purchasing a new PC

Ability to easily connect to networks
Support for applications

Compatibility with existing peripherals

Ability to “lock-down” the OS to avoid
security breaches

Identity management

Ability to manage PC remotely (remote
device management)

Zero-touch provisioning and deployment
of PCs for employees

Intuitive PC-health and performance
dashboards

Azure Active Directory Join

Domain join

I 5520

I o
iU
I 2o
B

B o»

B s

B 3

Q. Which are the top three manageability considerations for your organization when purchasing a new PC?
Q. Which are the top three employee productivity considerations for your organization when purchasing a new PC?

]
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Top PC manageability considerations

LATAM: Top manageability considerations when
purchasing a new PC

Compatibility with existing peripherals

Ability to “lock-down” the OS to avoid
security breaches

Support for applications

Ability to easily connect to networks

Ability to manage PC remotely (remote
device management)

Identity management

Intuitive PC-health and performance
dashboards

Zero-touch provisioning and deployment
of PCs for employees

Azure Active Directory Join

Domain join

I, 50

I
I o
. s



Top employee productivity considerations

US: Top employee productivity considerations when
purchasing a new PC

Spending less time troubleshooting PC
issues

Long Battery life

Enabling an employee to do more work in
the same amount of time

Ability to provide work-life balance

Spending less time logging into
applications and devices

Enabling an employee to take their work
home with them

Faster multi-tasking

Enabling an employee to not to have to
work from the office

Faster multi-app processing

Faster boot time

I /2%

Q. Which are the top three manageability considerations for your organization when purchasing a new PC?
Q. Which are the top three employee productivity considerations for your organization when purchasing a new PC?
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Europe: Top employee productivity considerations when
purchasing a new PC

Enabling an employee to do more work in
the same amount of time

Spending less time troubleshooting PC
issues

Long Battery life

Ability to provide work-life balance

Spending less time logging into
applications and devices

Faster multi-tasking

Enabling an employee to take their work
home with them

Enabling an employee to not to have to
work from the office

Faster boot time

Faster multi-app processing

I, /19



Top employee productivity considerations

APAC: Top employee productivity considerations when LATAM: Top employee productivity considerations when
purchasing a new PC purchasing a new PC

Spending less time troubleshooting PC _ 549 Enabling an employee to do more work in _30/
issues 0 the same amount of time ?
Spendlng Igss time |Ogg_|ng into _ 24% Spending less tlme troubleshooting PC _42%
applications and devices issues
Long satery e | <2 Long Batery e |
Faster muti-asking | Faster muti-askng | >
Enbling an employee to do more work i |y 1 ity 0 provide workie baiance. | NN >
the same amount of time ? ytop ?
) Enabling an employee to take their work _
0 0
Faster boot time _ 28% home with them 28%

Enabling an employee to take their work _ 20% Spending less time logging into _ 230
home with them 0 applications and devices 0
. . . Enabling an employee to not to have to _
Ability to provide work-life balance _ 19% work from the office 21%
Enabling wofmfé?%/?ﬁet%#geto have to - 14% Faster multi-app processing _ 18%

Faster multi-app processing - 11% Faster boot time _ 13%

Q. Which are the top three manageability considerations for your organization when purchasing a new PC?
Q. Which are the top three employee productivity considerations for your organization when purchasing a new PC?
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Attractive PC Features

US: Most attractive features of today’s PCs
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Q. Which features are most attractive to you regarding PCs today?

27

Q
alsle

www.techaisle.com




Attractive PC Features

Europe: Most attractive features of today’s PCs
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Attractive PC Features

APAC: Most attractive features of today’s PCs
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Q. Which features are most attractive to you regarding PCs today?
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Attractive PC Features

LATAM: Most attractive features of today’s PCs
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Features considered when purchasing new PCs

US: Top Features considered when purchasing a PC
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Features considered when purchasing new PCs

Europe: Top Features considered when purchasing a PC
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Features considered when purchasing new PCs

APAC: Top Features considered when purchasing a PC
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Q. Please tell us which are the top 5 features that are considered when purchasing PCs?
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Features considered when purchasing new PCs

LATAM: Top Features considered when purchasing a PC
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Q. Please tell us which are the top 5 features that are considered when purchasing PCs?
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Design vs. Security vs. Configuration

Design vs. Security vs. Configuration as attractive features regarding today’s PCs Design vs. Security vs. Configuration feature consideration when purchasing a new PC
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"Security" as consideration (weighted)

m"Design" as an attractive feature (weighted) "Security" as an attractive feature (weighted) m"Design" as consideration (weighted)
m "Configuration” as an attractive feature (weighted) m"Configuration” as consideration (weighted)

Percent businesses who mention “attribute” as feature gpnsideration
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m Percent for whom "Design" is feature consideration Percent for whom "Security" is feature consideration

m Percent for whom "Design" is attractive feature Percent for whom "Security" is attractive feature

m Percent for whom "Specifications" is feature consideration

m Percent for whom "Specifications" is attractive feature
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Use of MFA and Azure ATP

Presence of MFA Policy

10%
2504 24%
30%
28%
65% 67%
55%
us Europe APAC LATAM

m Not sure
mNo, we do not use and do not plan to use
mNo, we do not use but plan to use
No, we do not have a policy but some employees use it

mYes, we have a policy but it depends upon specific applications

Q. Does your organization currently use multi-factor authentication (MFA)?
Q. Does your organization currently use Azure Advanced Threat Protection?

Current and Planned usage of Azure Advanced Threat
Protection

45% 54% 56%

57%
0
us

Europe APAC LATAM
mYes, we currently use Azure Advanced Threat Protection = No, we do not use and do not plan to use ®mNot sure
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Apple, Windows, Google - PC device with most
effective security features

Virus, malware and spyware
infections

Phishing attacks

Ransomware

Firmware attacks

Identity theft

Online transaction security
breach

Mobility network connectivity
issues

PC being stolen or lost

Password compromise

Data theft by employees or
others

Network intrusions

m Apple MacBook PC  ®Windows 10 PC m Google Chromebook

Europe

Virus, malware and spyware
infections

Phishing attacks

Ransomware

Firmware attacks

Identity theft

Online transaction security
breach

Mobility network connectivity
issues

PC being stolen or lost

Password compromise

Data theft by employees or
others

Network intrusions
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m Apple MacBook PC  mWindows 10 PC ®Google Chromebook

APAC

Virus, malware and spyware
infections

Phishing attacks

Ransomware

Firmware attacks

Identity theft

Online transaction security
breach

Mobility network connectivity
issues

PC being stolen or lost

Password compromise

Data theft by employees or
others

Network intrusions
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® Apple MacBook PC = Windows 10 PC mGoogle Chromebook

Q. To the best of your knowledge which type of PC, Apple MacBook PC, Windows-10 PC or Google Chromebook has the most effective security capabilities that prevents?
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LATAM

Virus, malware and spyware
infections

Phishing attacks

Ransomware

Firmware attacks

Identity theft

Online transaction security
breach

Mobility network connectivity
issues

PC being stolen or lost

Password compromise

Data theft by employees or
others

Network intrusions
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Apple, Windows, Google - PC device
purchase if security is the only criterion

Preferred PC device purchase if security is the only criterion
120%

100%

80%

60%

40%

20%

29%

0%
us Europe APAC LATAM

= A\pple MacBook PC  mssm \Windows 10 PC == Google Chromebook ==@=Ratio of Windows 10 PCs to Apple MacBook PC

Q. If security was the only criteria being considered when purchasing a new PC purchase, in your opinion and knowledge, which of the following would you purchase for your organization?
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