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Global Announcements, Display options
Record level messages, Alert Categories View notifications as Pop-ups and/or
E . . Notifications can be categorized as Form Notifications with the ability to
Automate using criteria Information, Warning or Critical send Email notification as well
or events |
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Alert Duration Define Audience Dismissible and Auto-  ©
Add Process Start Date, Process End Alerts can be configured to be shown dismissible Alerts

Date and Display End Date for all to particular set of audience as well Alerts can be configured as

notifications. as for dynamic audience dismissible/non dismissible and auto-

dismissible/non auto-dismissible

» Set preferences to receive alert notifications as per user’s choice
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Form and Pop-up notification
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View and dismiss Notifications
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Auto Dismissal of Alert

n " | E}] Save and Close U] ‘O' Activate | [Z] Convert to a real-time workflow | 583 Show Dependencies S Solution Layers  1yActions =

| Pracess: Working on solution: Def]

2. Information

(2

We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General  Administration ~ Notes

4 Common
2. Information

2 ~ Hide Process Properties
¥ Audit History

Rule based alert - My Active Accounts Active  Active
_& Catalog Assignments Process Name * 1 Message Status Status Reason
Entiti
J& _n I !ES Activate As Process v
g Entities i General Notification  Related
Available to Run

| Agent script steps
_& Agent script steps Run this workflow in the background (recommended) an . ]

& Macro Run Histories [ As an on-demand process I DismissNotification I ame Rule based alert - My Active Accounts

! Workflow Triggers [T 4s 2 child process Inogic.Alerts4Dynamics WorkFlows. A4DConfigur...
- - G Message Type " Simple

i Messa ’ . .
: . essages Workflow Job Retention Inogic.AlertsdDynamics. WorkFlows.A4DConfigur.

>f§ Messages —
5 ' N L |_J Automatically delete completed workflow jobs (to s InogicAlerts4Dynamics WorkFlows.A4DConfigur... B Alert * [} Rule based alert

7 Messages Inogic.AlertsdDynamics. WorkFlows.A4DConfigur...

‘& SiEite: SRS Inogic.AlertsdDynamics.WerkFlows.AddAndRema... & Process Start Date *10/6/2020

4 Process Sessions InogicAlerts4Dynamics.WorkFlows.BatchingAuto...
9 ¥ 9

= Process Sessions

J ) ) 3. Inogic.AlertsdDynamics. WorkFlows.CreateAndDel... B Process End Date

53 Add Step ~ SHlnsert +

Stop Workflow

Inogic.AlertsdDynamics.WorkFlows.CreateNotific...

oT InogicAlerts4Dynamics.WorkFlows.Notification....
o »

Inogic.AlertsdDynamics.WorkFlows.Notification.P...
Microsoft.Dynamics.ProjectService Workflow ... » o
InogicAlerts4Dynamics.WorkFlows.Notification.P... Notification Message

Microsoft. Dynamics.Service Workflows.Entitle...
Y b InogicAlerts4Dynamics.WorkFlows.Notification.5...

. - a Message Text " {name} active account alert notification
I o e vnamice Workllowel(L0.0:0) [}’ I| Inogic.Alerts4Dynamics WorkFlows.OnDemandN... renguege English

Approvals. 4 Inogic.Alerts4Dynamics WorkFlows, PublishCusto...

Invoices » InogicAlerts4Dynamics.WorkFlows.RegisterAuto...

Microsoft.Dynamics. Service Workflows.Contr... » Inogic.AlertsdDynamics.WorkFlows.SendEmailNo...

GetMyChangedSkills » Inogic.Alerts4Dynamics. WorkFlows.SetMextRunTi... Notification Configuration

Status: Draft . Service, Y InogicAlerts4Dynamics.WorkFlows.UnregisterAut... . + Ac % .
atus: Draf Microsoft.Dynamics.Service Workflows.Other — » 8 Mlart As *  Form Notification B Display As Dialog

A Display Until . £ Alert Level " Information
B 1s Dismissible Yes & Auto Dismissible Yes

Available on

Microsoft AppSource I

innovative logic

iIMoGicC

ffg\‘Alerts4Dynqmics crm@inogic.com



https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview

Dismissible/Non-dismissible Alerts

Record Particular Active  Active
Message Status Status Reason

General Notification  Related

Notification Message

) Message Text ¥
J (name} Language * English v
Notification Configuration
B Alert As *  Pop-Up, Form Notification, User Preference A Display As " Bar
£ Display Until - B Alert Level * Critical
B Is Dismissible Yes

[;3 Alerts4Dynamics crm@inogic.com B 2 ] Vicrosoft Appsource @.n:us.'é



https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview

Read and Dismissed Notifications

MNotification

General Related

& Message Text Mabile number and email information is missing on this account & Alert £ Info missing

B Message &8 Update info

) Display End Date

O Notification Request  * ..

Dismissed Notifications

W | User |

@ Ruben Leo 6/5/2020 1

/5/2020 1:18 PM

g
n

Lucy Heart
/52020 1:

=
(%3]

Andy Moore

& Language English
Read Notifications O Refrash
v | User | 3
@ Ruben Leo 6/5/2020 1:09 PM
Lucy Heart 6/5/2020 1:18 PM
Andy Moore 6/5/2020 1:16 PM
O Refrash
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Entity Configuration

[;_l Alerts4Dynamics

W ACTIVATE =3 SEND REQUEST
CRM Version 9.1

4 Maotification
Motification Details
(MNotifir User and Inogic about s5ues regarding licensing,)

From Alex W

Meotify To Inogic L
} License Registration using (*.lic) file
4 Enable Entity Configuration

Available Entities

Action Card Reole Setting
actioncardregarding
Address

Appointment

Article

Bookable Resource
Bookable Resource Booking

License Start Date 06/17/2019

Active

¥ Wu (alex@addobf.onmicrosoft.com)

License End Date

User License 5

To John B {ohn@

Motification Interval ® Once a day

Selected Entities

Account
Contact
nvoice

—£ad

10/15/2019

addobf.onmicrosoft.com)

Once a week

Once 3 month
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Global Notifications

. _ _ - i P : i Acti Acti
D) Save J Save & Close ]E[ Delete (‘_,' Refresh I Share G5 Email a Link o™ Flow H::!:;ISY on 30th July Ewe cwe,:s Owner v
. General Notification  Related
Holiday
Alert
HDIICIEIY on 30th JUI}' Notification Message
General Related Message Hecenne Toxt )
g & Message Text Holiday on 30th July Language * English .
\ ) ) General Notification Related
Name " Holiday
o ) Notification Configuration
Alert Type * Announcement Mame *  Holiday on 30th July
£) Alert Leve " Information B Alert As *  Pop-Up, Form Notification, ...
Alert & Holiday & Display Unti 1 hour & Email Workflow *  [&] send Email Notification
Messages Process Start Date ¥ 6/4/2020 .
Notification Audience
W ame
nclude Jane Doe Exclude John Watson
Holiday on 30th July Users Users
Notification Message Security Salesperson Teams Sales Team
Roles
Message Text *  Holiday on 30th July due to elections
Notification Message I~ New Language
s essage anguage
Holiday on 30th July English
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Record Level Notifications

Account - Account

1 Show Chart
Alert Associated View
v | Mame

Account Overdue

A. Datum Corporation (sample)

Summary Details Files Alerts Related

MNew Alert ! Add Existing Alert (O  Refresh i Run Report v

Record Based

Message

General MNotification

Name
Message Type
Alert

Process Start Date

Account Overdue message

Related

Notification Message

Message Text Check account bal...

Notification Configuration

Alert Leve * Critical

Display Unti 45 minutes

Language English -

3

Alert As * Form Motification

Account Overdue message

Simple

£y Account Overdue

f;.& Alerts4Dynamics
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Notification Audience

nclude Users

Security Roles

Motification Message

Check account balance before new sales

Exclude Users

Teams Sales Team

Mew Language

English
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Criteria based Automated Notifications

Update Account Alert
Alert

General Related

Mame " Update Account Alert

Alert Type *  Rule Based

Update Account Message

Entity Configuration * R account | Message

General Motification Related

Rule Mode " Advanced
Fetch XML *  <fetch version . }
) . lame " Update Account Message
mapping="loq
<entity nam{
e Tvne H
<attribute 1 viessage Type Simple
Alert * [ Update Account Alert
Process Start Date 6/5/2020

Process End Date

=

Notification Message

Message Text *  Account {name} has been Up...

Notification Configuration

Alert Leve * Warn [ng

Display Unti 1 hour

Language *

Alert As

Email Workflow

English

* Pop-Up, Form MNotification, Email ..

&3] send

Email Notification

Notification Audience
nclude Users

Owning User Owning User.Manager

Security Roles

Notification Message

Ry

Account {name} has been Updated

Exclude Users

Teams

English

W
W

alter White

New Language

f;.& Alerts4Dynamics crm@inogic.com

. Available on
BN Microsoft AppSource

©

innovative logic

inoGic



https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview

Automated Notifications through Workflows

Administration MNotes

Genera

~ Hide Process Properties

Frocess Mame ¥ Matification for Paid Invoice

Activate As Frocess b

Awvailable to Run
Run this workflow in the background [recommended)
As an on-demand process
] As a child process
Workflow Job Retention

Automatically delete completed workflow jobs (to save disk space)

ESAdd Step + | S+@lrsert » P4 Delete this step,

@ Create Motification

Create: | Motification Request hd Set Properiies

Entity nvoice

AL v
WVOrkTiow

Category

4 Notification Settings
Mame *

Message Text ™

f;.& Alerts4Dynamics

= Frocess: Motify on Invoice Paid
L—\ Create Notification Request

Alert for invoice paid

[Mame{lnvoice)} has been paid

crm@inogic.com

Microsoft AppSource
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Alert As * Pop-Up, Form, Email Motification hd

Alert Level * Information b

Display Unt 3 days )

Motification Associated With ™ {Record URL{Dynamic){Customer {Account))}

4 fudience Settings

Motification Audiences

Include Users {Owning User(Invoice)} {Manager{Owning User (User))} Exclude Users & lane Doe ._'3‘,

Team H

Email Details

To - Same As Include Users .;E;. Yes .;::;. Mo

Fram & John Watson g ™ ne|

cc & Scott Hamells O scc e
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Set Alert Message and Leve

. Holiday on 30th Jul Acti Acti
Holiday on 30th July oo tcay y e | Status Reason | Owner v
essage 2tatus =Latus Reaso Lhwner
Message
General Notification  Related
General Notification  Related
Notification Message
Name HU“dE}I’ on 30th July B Message Text “  Holiday on 30th July Language * T -
Alert * (b Holiday
Notification Configuration
Process Start Date R/4/2020
£ Alert Level " Information B Alert As *  Pop-Up, Form Notification, ...
] Display Until 1 hour & Email Workflow *  [&] send Email Notification
- . Notification Audience
Notification Message —] —
Include Jane Doe Exclude John Watson
Message Text *  Holiday on 30th July due to elections Users Users
Security Salesperson Teams Sales Team
Roles -
Notification Message I~ New Language
v essage anguage
Holiday on 30th July English
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Set User Preference

Alert as user preference
Message

General Notification  Related

t Name " Alert as user preference

& Message Type " Simple

B Alert * {3 Alert with user preference
& Process Start Date *10/8/2020

Notification Message

B Message Text " {name} account alert notification

Notification Configuration

B Alert As "| User Preference

a] Display Until -

B Is Dismissible Yes

Language *

& Alert Level

English

Information

USER ™

Andy Johnson =

The information provided in this form is viewable by the entire organization.

0 This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details

4 Alerts4Dynamics

Alert As Email Notification

ffg\‘Alerts4Dynqmics
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USER ™
John Shaw =

The information provided in this form is viewable by the entire organization.

0 This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.

» Details
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Message Types

Update Account Message Active  Active Update Account Message
Message Status Status Reason ner ME‘SSHQE‘
General Notification Related e
General Notification Related
&1 Name Update Account Message
MName " Update Account Message
& Message Type Advanced
Message Type “ Simple
B Workflow 2] Create Account Notification
Alert * (3 Update Account Alert
& Alert £} Update Account Alert
& Process Start Date Frocess Start Date 6/5/2020
B Process End Date Process End Date 6/18/2020
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Alerts4Dynamics gic. m m l Vicrosoft Appsource 7 INOGIC



https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.d59d49e1-e228-4243-8155-9b937290bcf5?tab=Overview

Next Steps

e Learn more about
today.

* Get your free

Alerts4Dynamics trial now from
or

* Email: crm@inogic.com
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