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1 Introduction

This document describes the procedure to install HSO Innovation Dynamics Advanced Field Service 3.1

via Microsoft AppSource.

1.1 Prerequisite

A prerequisite for installing HSO Innovation Dynamics Advanced Field Service 3.1 is that Microsoft
Dynamics 365 for Field Service version 8.x should have been installed.

Dynamics 365 ~

Settings ~ | Solutions

All Solutions
¥ x & 5B BE [P B B & | Moreadons~

Name Display Name Version Installed On

IoTConnector IoT Connector for Microsoft Dynamics 365 1.0.18266.4

/2018 Managed

IFe(ISElW:E Field Service 8.2.0 8 Managed

Package T...| [ Publisher
Microsoft Dynamics 365

Microsoft Dynamics 365

Description O
Enables IoT scenarios in Dynamics 365

Microsoft Dynamics 365 for Field Service allows ...

Note that HSO Innovation Dynamics Advanced Field Service 3.1 is not supported on lower D365 for Field

Service versions!

1.2 AppSource

To install our HSO Innovation solution, go to AppSource and search for the app Dynamics Advanced

Field Service or click the link below:

https://appsource.microsoft.com/en-us/marketplace/apps?search=Advanced%20Field%20Service&page=1

We advise you to perform the installation procedure in browser Chrome. Please also do not run the

browser in an incognito session.

m Microsoft | AppSource

Search Microsoft AppSource

Products

Advanced Field Service %

App results (110)

Dynamics Advanced
Field Service

View consulting services (53)

Connected Field Service
Add-on

soft Dynamics 365

Office 365

Power Bl apps
Power Bl visuals

Dynamics NAV

Categories
[0 Analytics

[ Artificial intelligence

By HSO Innavation
Dynarmics 365

Use it to menitor and make sure
your customers’ assets are

Advanced Field Service allows

Collaboratio
[ Cellaboration organizations to deliver

[ Customer service intelligent, world class field functioning properly

[] Finance *****G' **** a1

[[] Human resources Free

[1 IT + administration

[ Internet of things Free trial O Get it now O
[ Marketing

Reset filters

Trial: Dynamics 365 for
Field Service

Field service capabilities help
organizations deliver to
customers gutstanding onsite

ke e ke (24)

Free trial [\l


https://appsource.microsoft.com/en-us/marketplace/apps?search=Advanced%20Field%20Service&page=1
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1.3 Trial Dynamics Advanced Field Service

On the Dynamics Advanced Field Service page in AppSource, select ‘Free Trial'".

Apps > Dynamics Advanced Field Service

Dynamics Advanced Field Service

HSO Innovation
Overview Reviews

Advanced Field Service allows organizations to deliver intelligent,
world class field service.

In today's p ional service izati ing every
aspect of the end-to-end cycle of field service management is

* ok hk k() critical. The momentum for enhanced field service productivity has
never been greater!

Products
We realize that to maintain 3 competitive advantage. you must accomplish more with less staff,
while customers demand higher service levels. We understand your need to streamline

operations when facing increased competition and cost-cutting initiatives. Dynamics Advanced
Field Service offers significant additional functionality on top of Dynamics 365 for Field Service.

Publisher
HSO Innovation

Acquire Using Benefits
Work or school account

« Customer Asset and Agreement information directly available for helpdesk employees

Version
201908 * Best practice of years of service expenence embedded in our software
® Higher potential for Power 81 reporting through several additional entities
:ﬂ;":‘:‘; * 4 solid basis for the implementation of Microsoft Dynamics 355 for Field Service
/20

Cat Features

nain * Cases

Senvice Category, Case Incident Type and Service Category Case Incident Lines

Industrles Link to Customer Asset and Agreament in Cases

Extended Case to Work Order integration
Case to Work Order SLA KPr's

Products supported
Dynamics 365 for Field Service * Cisstomer Assets

Dynarmics 365 for Customer Customer Asset Type & Customer Asset Group for categorizing Customer Assets

Support

The following pop-up will be displayed:

One more thing ...

Dynamics Advanced Field Service
By HSO Innovation

This app requires some basic profile information. You have provided the information
already so you're good to gol Edit

| give Microsoft permission to use or share my account information so that the
provider or Microsoft can contact me regarding this product and related products. |
agree to the provider’s terms of use and privacy policy and understand that the rights
to use this product do not come from Microsoft, unless Microsoft is the provider. Use
of AppSource is governed by separate terms and privacy.

You're signed in as

Continue

Accept the permission tick box and hit ‘Continue’.

Jaco (

I
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Based on your login credentials Microsoft will find your Dynamics 365 online environments. Select the
environment in which you want to install Dynamics Advanced Field Service, select the tick boxes and hit
'Agree’.

Microsoft Dynamics 365 Office 365

BS Microsoft

The solution will now be installed in your online Dynamics 365 environment.
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2 Getting started

2.1 Solutions

Once Dynamics Advanced Field Service is installed in your online Dynamics 365 environment go to
Settings / Solutions. You will notice that four managed solutions from HSO Innovation have been
installed:

- Solution ‘Dynamics Advanced Field Service’

- Solution ‘Dynamics Customer Location’

- Solution ‘Dynamics Customer Engagement Essentials’
- Solution ‘Dynamics License’

Dynamics 365 « Settings -

2.1.1 License request file

Before you can start working with HSO Innovation Dynamics Advanced Field Service it is required to
install a trial license file.

First, go to solution ‘Dynamics License’ and select the Configuration page. For each module fill the
column Request in section Installed Module Licenses. Then, hit button 'Get License Request’ which will
result in a license request file to be downloaded in your download folder.

Secondly, send the downloaded license request file to hsonnlicenses@hso.com and we will deliver you a
trial license as soon as possible.

i PowerApps

@ Cose £ o3 Snow Depencences
B gose B o8

mActions @ rep -

B e
[ ¥ $? Information
You cannot directly edit the com|onents within a managed solution. If the managed properties for sokution companents are set to allow customization, you can edit them in the Customizations area or from another unmanaged solution.

Solution Dynamics License

&

License Settings

Create license request

Get License Request

Save the license

1. Upload the received license fiie from HSO Innovation to apply the license.

Choose File | No fiie chosen

lled module licenses
Name Module Licensed Assigned Request _ Expirgdate \alidation temarkc

Fieid Service ALF!



mailto:hsonnlicenses@hso.com
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If you hit the button Get License Request and you have not filled in a request quantity, an error message
will appear and the license request file cannot be generated.

Create license request

1. Fill out the ‘Request quantity’ for each installed module
2. Click the button ense Request’ to receive the license request file,
3. Send the license request file to hsonnlicenses@hso.com.

Get License Request

After you have received the license file, go to solution ‘License’ and select the Configuration page. Here
you can import the license file in section ‘Save the license’. After importing the license file, you can use
the full functions and features of HSO Innovation Dynamics Advanced Field Service.

Installed module licenses

Name Module Licensed AssignedfRequest  Expiry date Validation remarks
Dynamics Agvanced Field Service ALFLicense_HDSARR 779 12 n/a
Dynamics Customer Location  ALFLicense_HDSCUlt 779 12 n/a
Dynamics Core Essentials AlFLicense HDSCEHE 779 12 iz

2.1.2 Installation issues

Browser

It is advised to run the installation procedure in browser Chrome. Further, do not run the installation in an
incognito browser.

Get license request

When the button Get License Request results is disabled, the system is missing the relevant license
records which are required to generate the request file.

& PowerApps

_ J Close [} =83 Show Dependencies  iyActions ~ @Helo~
Fil S ] L
le

= Solution: Dynamics License
L& ‘ F Information

You cannot directly edit the compenents within a managed soluticn. If the managed properties for solution components are set te allow customization, you can edit them in the Customizations area or from another unmanaged solution.

Solution Dynamics License

&F information
% configuration Create license request

B3 Components

License Settings

1. Click the button 'Get License Request’ to receive the license request file,
2. Send the license request file to hsonnlicenses@nso.com .

Get License Request

i Save the license

1. Upload the received license file from H30 Innovation to apply the license.

Bestand kiezen | Geen bestand gekozen

Installed module licenses

Ir.c cense module record(s) present I

Status: Existing

If this situation occurs in your environment, please contact hsonnlicenses@hso.com and we will help you
importing the license module records which will resolve the issue.
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File Format Error

If the error message 'The license cannot be applied. File format error contact your add-on software
vendor’ comes up, the license file is corrupt.

Save the license

1. Upload the received license file from HSO Innovation to apply the license.
Bestand kiezen | Org5129135 AFS CES CLN expiry date 30042019.lic
The license cannot be applied, File format error, contact your add-on software vendor

Retry

If this situation occurs in your environment, generate a new license request file and send it to
hsonnlicenses@hso.com. We will deliver you a new license file.



mailto:hsonnlicenses@hso.com
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2.2 Upgrading from previous AFS versions to AFS3.1

If you are installing Advanced Field Service 3.1 in an organization that already has Advanced Field Service
3.0 or earlier versions of AFS installed, it might be necessary to run two different workflows which will
update existing data in two different entities.

PowerApps

m H B seveanociose B =33 snow Depencencies | (3 Expert Solution P Transiations - | (g Pubiish All Customizations Wy Actions = @tep -
Solution: Dynamics Advanced Field Service
#
Z. Processes
Solution Dynamics Advanced Fiel...
Component Type | Process v View Customizable v

T New | T, Acamistng | X Deete | Sgremove | € Activate @) Deactivete | 93 Snow Depencencies | B Solution Layers | S Add Required Components | B Manzged Properties | More Actions

O | process Name Category Primary Entity 4 Status Is Managed Customizable...| Created On owner ¥ ()
[ 275 - 2pply Copy Agreement additions| roperties workflow | agreement Activated Unmanaged  True 10/22/20196... Abhishek Chowdt *

AFS - Apply Coverage Terms Action Agreement Activated Unmanaged  False 2/19/20196...  Jaco Borsje

AFS - Update Service Category on Waork Order workflow Agreement Booking Date Draft Unmanaged  True 2/19/20196...  Jaco Borsje

AFS - Add Sub Customer Assets to Agreement Workflow Agreement Customer Asset Activated Unmanaged True 2/19/2019 6. Jaco Borsje

AFS - Update Agreement Invoice Date fields Workflow Agreement Invoice Date Activated Unmanaged True 2/19/2019 6. Jaco Borsje

I AFS - Clone Agreement SLA to Agreement SLA Setup Workflow I Agreement SLA (deprecated) Activated Unmanaged True 8/26/2019 10...  Abhishek Chowdt
, -
122 of 22 (0 selectad) W4 Pael

Further, it is possible that you encounter Apply Solution Upgrade issues. We described the most obvious
ones in below paragraphs and how to solve these issues.

2.2.1 AFS - Apply Copy Agreement Additional Properties

In AFS3.1 we have added 3 new Two Option fields in the entity Agreement that are used in the Copy
Agreement function.

Agreement Business Pro... @
Active for 67 hours < Agreement (67 Hrs) B Agreement Booking Setup Agreement Status B Agreement Invoice Setup Activate Agreement >

General  Booking Setups

GENERAL

Originating

Agreement

Senvice Territory

Service Category

DETAILS

Agreement Details

Invoice Setups  Agreement Customer Assets

10 NL

Agreement SLA Setup

Agreement Coverage Terms

Other Sales Related

SALES TAX

@ Taxable “ Yes

Sales Tax Code

AGREEMENT ENTITIES AFS

Copy Agreement

Yes

cowogetomsy GO

Copy Agreement )
Yes

Customer Assets?

Copy Agreement SLA
Setups?

@ v

Only if you have existing agreements in your organization, the workflow needs to be run in order to
populate these fields in these agreements.

As the workflow AFS — Copy Agreement Additional Properties is an on-demand workflow, the workflow
can be triggered via the agreement form by selecting all agreements and trigger the process under the

Flow option.
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i Dynamics 365

Active Agreements

P
e v 5190004 Wellington Hospital Estimate Quotation 8/31/2020
My Work v $C190003 Van Dyk Transport B.V. Active Activated 9/30/2020
#  Dashboards v 5c190002 Arriva Nederland BY. Artiva Nederland B, Estimate Quotation 8/1/2019 7/31/2020
Service v $C190001 Service All In Networks B.V. Networks B.V. Active Activated 8/1/2019 7/31/2020 8/1/2019
Confirm by clicking OK.
Confirm Application of Workflow
This workflow will be applied to 4 Agreements.
You can monitor werkflow jobs by cpening each Agreement
and clicking Workflows. Are you sure that you want to
continue?
o
If in your situation there too many agreements for manual triggering in your organization it is also
possible to trigger the workflow collectively via the Bulk Workflow Execution tool in the XRM toolbox.
Note that you have to run both Active Agreements as well as Inactive Agreements.
A4 XrmToolBox for Microscft Dynamics 365 for CE and PowerApps Common Data Service (v1.2019.7.34) o X
i Connect | Windows ~ | 9 Tools ~ @ About ~ | }5 Open organization

Bulle Workflow Execution (HS... X

] Validate Query Start Workflows P Help
W fo

Select an On-Demand Workflow: Record Court Batch Size. ©-1000)
[AFS - Aoply Copy Agreemert Addiional Properi et ety [5 ] secncs

View
Select a Source Type:
Usc: Custom Fetch XML Quer
@ Use CRM View FetchXML Query

" output-format="smi-platiorm"” mapping="Togical” distinct="Talse"

Inactive Agreements

‘condtion attrbute ="statecode” operator="cq" value="0
Rt

When the workflows are processed you will receive the following message:

Bulk Workflow Execution X

Finished @ 1319

Workflows Started: 102 of 102
Errors: 0

2.2.2 AFS - Clone Agreement SLA to Agreement SLA Setup

AFS3.0 has been released with Agreement SLA functionality which enables you to specify SLA coverage
for cases as part of the Agreement that you define for your customer.

Due to a corrupt SLA ID display field we had to deprecate this entity and introduce a new entity in

AFS3.1. Further, we introduced the possibility to specify SLA coverage for work orders as well, for which
we need to introduce a new SLA Entity field.
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Agreement Business Pro... (4 ©
Active for 67 hours Agreement (67 Hrs)

General  Booking Setups

B Agreement Booking Setup Agreement Status B Agreement Invoice Setup Activate Agreement
Invoice Setups  Agreement Customer Assets ~ Agreement SLA Setup  Agreement Coverage Terms ~ Other  Sales  Related

New Agreement SLA 5... ) Refresh [ RunReport v
| Agreement SLA SLA Entit t | Accou Customer Asset ID (Customer Asset) stomer Assef t
SC19005! 3 - Bronze Case Siemens B.V 10/22/2019 3:21 PM
1- Gold Case Siemens B.V GEN000018 Generator SL32 GEN18 10/22/2019 3:22 PM

Only if you have existing agreements in your organization using Agreement SLA functionality, the

workflow needs to be run in order copy the existing records from entity Agreement SLA to the new entity
Agreement SLA Setup including adding setting the attribute value SLA Entity = Case.

Note that the entity Agreement SLA has been deprecated but is not removed from the solution in order
to prevent data loss while updating the AFS solution.

i PowerApps

m Il | =33 show Depencencies S Solution Layers Lgy Publish [#] Update lcons K Delete

P Agreement SLA (deprecated)
=
=4 3 Information

5 Managed Properties

Solution Dynamics Advanced Field Service Genera. Primary Field Controls

Entity Definition

Display Name * Agreement SLA {deprecated
Plural Name™ Agresment SLas

Name ¥

[nds_sgreementsia

Frimary Image

v

Specify the unique agreement SLAs for an agreement

Calar

Bookable e Categ

> »& Bookable Resource Categ Description

The workflow AFS - Clone Agreement SLA to Agreement SLA Setup which will copy the data to the new
target entity can only be triggered collectively via the Bulk Workflow Execution tool in the XRM toolbox

Note that you have to run both Active Agreements as well as Inactive Agreements.

A4 XrmToolBox for Microsoft Dynamics 365 for CE and PowerApps Common Data Service (v1.2019.7.34)
44 Connect | Windows ~ | %€ Tools + @@ About ~ | |5 Open organization

- o x
Bullc Workflow Execution (HS... X S
R | @ Refresh + | [] Validate Query Start Workflows. @ Help
Workfiow Irfo

ect an low: Record Court: Batch Size: 01000
/AFS - Clone Agreemert SLA to Agreement SLA -

Interval Delay: [0 | seconds

View

FetchXML Query
Select a Source Type:

fetch version:

" mapping="Togical" -
reemertsla’

atedon

customerasset” descending="Talse

te="slaid" descending="false"

© Use CRM View FetchXML Query

Inactive Agreemert SLAs

0" attibute="statecods" operator="eq

_customerasset
_agreement”
account”

=

When the workflows are processed you will receive the following message:

Bulk Workflow Execution ¢

Finished @ 13:27

Workflows Started: & of 8
Errors: 0
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2.2.3 Apply Solution Upgrade issues

In the newest versions of Dynamics Customer Engagement Essentials, Dynamics Customer Location and
Dynamics Advanced Field Service a different technical setup was implemented for web resources. This
has impact on quite a few forms that are part of these solutions.

As the HSO forms are set to Customizable False, there is a good chance that in a customer project
implementation some of the HSO forms have been copied to new custom forms. This means that the
form properties of these forms will still contain the deprecated web resources.

If this is the case, the result of the installation will be that the Apply Solution Upgrade function will fail,
resulting in dependency errors related to the deprecated web resources still present in copied forms.

In the project, these dependency errors need to be resolved by replacing the deprecated web resources
with the new (renamed) web resources. When this has been corrected, the Apply Solution Upgrade can
be performed successfully.

Note that it is important to resolve these errors and perform the Apply Solution Upgrade else it will not
be possible to upgrade to a newer version of the solution.

ow Depencencies import Transistions

Name 4 Version

Service

Dynamics

Changed forms in solution Dynamics Customer Engagement Essentials 2.0:

Form ~ | Target - | Name ~ | Replaced with ~ | Event -
Address Location Form Properties hds_/AddressLocation/AddressLocation js hds_/ces/AddressLocation/Addresslocation js hds ces AddressLocation. Form.onLoad

Address Location Form Properties hds_/CESValidatelicense/CESValidatelicense.js hds_/ces/Validatelicense/Validatelicense js hds.ces.Validatelicense.Form.onLoad

Address Location WebResource_AddressSug) hds_/AddressSuggestions/AddressSuggestions.html  hds_/ces/AddressSuggestions/AddressSuggestions.htm|

Address Role Form Properties hds_/CESValidatelicense/CESValidatelicense js hds_/ces/Validatelicense/Validatelicense js hds ces Validatelicense Form. onload

CES Settings Form Properties hds_/Administration/Administration js hds_/ces/Administration/Administration.js hds.ces Administration.Form.onLoad

CES Settings Form Properties hds_/CESValidatelicense/CESValidatelicense.js hds_/ces/Validatelicense/Validatelicense js hds.ces.Validatelicense.Form.onLoad

CES Settings Entity Icon hds_icons/16x16/administration.svg hds_/ces/Administration/icons/administration.svg -

Number Sequence Form Properties hds_/CESValidatelicense/CESValidatelicense js hds_/ces/Validatelicense/Validatelicense js hds ces Validatelicense Form. onload

Mumber Sequence Setting (deprecate Form Properties hds_/CESValidatelicense/CESValidatelicense.js hds_/ces/Validatelicense/Validatelicense js hds.ces.Validatelicense.Form.onLoad

Account - HSO Form Properties hds_/CESValidatelicense/CESValidatelicense.js hds_/ces/Validatelicense/Validatelicense js hds.ces.Validatelicense.Form.onLoad
Changed forms in solution Dynamics Customer Location 2.0:

Form ~ [Target ~ Name ~ | Replaced with ~ |Event -
Customer Location Form Properties hds_/Customerlocation/Customerlocation.js hds_/cin/CustomerLocation/Customerlocation.js hds.cIn.Customerlocation.Form.onlead
Customer Location Form Properties hds_/CLNValidstelicense/CLNValidatelicense js hds_fcin/ValidateLicense/Validatelicense js hds cln.Validatelicense. Form.onload

Customer Location Field WebResource_Addre: hds_/Addresslocation/AddressLocationView html hds_fces/AddressLocationView/AddresslocationView. html -

Customer Location Account Form Properties hds_/CustomerlocationAccount/CustomerlocationAccount js hds_/cin/CustomerlocationAccount/CustomerlocationAccount.js  hds.cin.CustomerlocationAccount Form.onLoad
Customer Location Account Form Properties hds_/CLNValidstelicense/CLNValidatelicense js hds_fcin/ValidateLicense/Validatelicense js hds cln.Validatelicense. Form.onload

Customer Location Group Form Properties hds_/CLNValidstelicense/CLNValidatelicense js hds_fcin/ValidateLicense/Validatelicense js hds cin.Validatelicense Form.onLoad

Customer Location Relation Form Properties hds_/CustomerLocationRelation/CustomerlocationRelationjs  hds_/cin/CustomerLocationRelation/CustomerlocationRelation.js hds.cin.CustomerLocationRelation.Form.onload
Customer Location Relation Form Properties hds_/CLNValidatelicense/CLNValidatelicense. js hds_fcin/Validatelicense/Validatelicense js hds.cln.Validatelicense.Form.onLoad

Customer Location Settings Form Properties hds_/Administration/Administration js hds_fces/Administration/Administration js hds.ces.Administration.Form.onLoad

Customer Location Settings Form Properties hds_/CLNVzlidatelicense/CLNValidatelicense.js hds_fcin/Validatelicense/Validatelicanse.js hds.cin.Validatelicense.Form.onload

Customer Location Settings Entity Icon hds_icons/16x16/administration.svg hds_/ces/Administration/icons/administration.svg -

Customer Location Structure Designer Form Properties hds_/CustemerLocationStructure/CustomerlocationStructure.js  hds_fcin/CustomerLocationStructure/CustomerLocationStructure.js hds.cin.CustomerlocationStructure.Form.enLoad
Customer Location Structure Designer Form Properties hds_/CLNValidatelicense/CLNValidatelicense.js hds_fcin/Validatelicense/Validatelicense.is hds.cin.Validatelicense.Form.onload

Customer Location Structure Designer Field WebResource_Custor hds_/DndTree/dndtres.htm! hds_fces/DndTree/dndtree.html -

Customer Location Type Form Properties hds_/CLNValidatelicense/CLNValidatelicense.js hds_fcin/Validatelicense/Validatelicense.is hds.cin.Validatelicense.Form.onload
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Changed forms in solution Dynamics Advanced Field Service 3.1:

Form - |Target - |Name - |Replaced with - |Event - |Pass
All AFS forms Form Properties hds_/AFsValidatelicense/AFSValidatelicense.js hds_/afs/ValidateLicense/Validatelicense.is hds.afs.ValidateLicense.Form.onload Yes
Advanced Field Service Settings Form Properties hds_/Administration/Administration js hds_/ces/Administration/Administration js hds.ces Administration.Form.onLoad Yes
Advanced Field Service Settings Form Properties hds_/AFSValidatelicense/AFSVslidatelicense js hds_/afs/Validatelicense/Validatelicense js hds.afs Validatelicense Form onload Yes
Advanced Field Service Settings Entity lcon msdyn_/lcons/SVG/Administration sug hds_/ces/Administration/icons/administration. sug -
Agreement - HSO Form Properties hds_/Agreement/Agreement.js hds_/afs/Agreement/Agreement js hds.afs.Agreement Form.onLoad Yes
Agreement - HSO Form Properties hds_/AFSV3lidatelicense/AFSValidatelicense js hds_/ats/Validatelicense/Validatelicense.js hds.afs.Validatelicense.Form.anLoad Yes
Case - HSO Form Properties hds_/Incident/Incident js hds_/afs/Incident/Incident js hds.afs.Incident. Form onload Yes
Case - HS0 Form Properties hds_/AFSValidatelicense/AFSValidatelicense js hds_/afs/Validatelicense/Validatelicense.js hds.afs.Validatelicense.Form onLoad Yes
Case for Interactive Exp Form Properties hds_/Incident/Incidentjs hds_/afs/Incident/Incident js hds.afs.Incident.Form.onload Yes
Case for Interactive Experience - HSO Form Properties hds_/AFSV3lidatelicense/AFSValidatelicense js hds_/ats/Validatelicense/Validatelicense.js hds.afs.Validatelicense.Form.anLoad Yes
Customer Asset - HSO Form Properties hds_/CustomerAsset/CustomerAsset js hds_/afs/CustomerAsset/CustomerAsset js hds.afs.CustomerAsset Form onLoad Yes
Customer Asset - HSO Form Properties hds_/AFSValidatelicense/AFSValidatelicense js hds_/afs/Validatelicense/Validatelicense.js hds.afs.Validatelicense.Form onLoad Yes
Customer Asset - HSO Field WebResource_Addres hds_fAddressLocation/AddressLecationView.html hds_/ces/AddressLocationView/AddressLocationView.ntmi -
Customer Asset - Mobile - HSO Form Properties hds_/CustomerAsset/CustomerAsset js hds_/ats/CustomerAsset/CustomerAssetjs hds.afs.CustomerAsset Form onLoad Yes
Customer Asset - Mobile - HSO Field WebResource_Addres hds_fAddresslocation/AddressLocationView.html hds_/ces/AddressLocationView/AddressLocationView.html -
Customer Asset Structure Designer  Form Properties hds_jCy tur ture js hds_/afs/CL ture// ture js hds.afs CustomerAssetStructure Form.onload Yes
Customer Asset Structure Designer  Form Properties hds_/AFSValidatelicense/AFSVsidatelicense js hds_/afs/Validatelicense/Validatelicense js hds.sfs Validatelicense Form onload Yes
Customer Asset Structure Designer  Field _Custon hds_/D htmi hds_/ces/DndTree/dndtres. nm| -
Customer Asset Structure Template  Form Properties hds_/C. s hds_/atfs/C hds.afs.Cl Farm.onLoad Yes
Customer Asset Structure Template  Form Properties hds_/AFSValidatelicense/AFSVslidatelicense js hds_/afs/Validatelicense/Validatelicense js hds.afs Validatelicense Form onload Yes
Customer Asset Structure Template  Field WebResource_Custon hds_j/DndTree/dndtree. htm! hds_/ces/DndTree/dndtres htm| -
Product Price List Form Properties hds_/PriceListitem/Pricelistitem.js hds_fafs/PriceListitem/Pricelistitem.is hds.afs.PriceListitem.Form.onLoad Yes
Product - HSO Form Properties hds_/Product/Product s hds_/ats/Product/Product js hds.afs.Product Farm.onLoad Yes
Product - HSO Form Properties hds_/AFSValidatelicense/AFSVslidatelicense js hds_/afs/Validatelicense/Validatelicense js hds.afs Validatelicense Form onload Yes
Work Order - HSO Form Properties hds_/WorkOrder/WorkOrder js hds_/afs/WorkOrder/WorkOrder js hds.sfs WorkOrder Form.onLoad Yes
Work Order - HSO Form Properties hds_/AFsValidatelicense/AFSValidatelicense.js hds_/afs/ValidateLicense/Validatelicense.is hds.afs.ValidateLicense.Form.onload Yes
Work Order - Mobile - HSO Form Properties hds_/WorkOrder/WorkQrder js hds_/ats/WorkOrder/WorkOrder js hds.afs.WorkOrder Form.onLoad Yes
Work Order - Mobile - HSO Form Properties hds_/AFSValidatelicense/AFSValidatelicense js hds_/afs/Validatelicense/Validatelicense.js hds.afs.Validatelicense.Form onLoad Yes
Work Order Product - HSO Form Properties hds_/WorkOrderPraduct/WorkOrderProduct js hds_/afs/WorkOrderProduct/WorkOrderProduct js hds.sfs WorkOrderProduct Form.onLosd Yes
Work Order Service - HSO Form Properties hds_/WorkOrderservice/WorkOrderservice js hds_/afs/WoerkOrderService/WorkOrderservice.js hds.afs.WorkOrderservice.Ferm.onLoad Yes
Work Order Service - HSO Form Properties hds_flibs/jquery.min.js <removed> -
multiple forms. For example, remove the deprecated CESValidateLicense,s file collectively:
Ha ¥rmToolBox for Microsoft Dynamics 365 for CE and PowerApps Common Data Service (v1.2019.11.35) - m} x
i Connect | Windows ~ | %35 Configuration = @ Help = H Open environment
Form Li -
. T - T .
# | Jdy Load Libraries and Forms | [ Add checked scripts IQ Remove checked scripts I
Expand all Collapse all
A || Entity Name Type &
[ fax Fax Main
[ feedback Feedback Main
[ feedback Feedback MainIC Main
[ feedback Feedback Quick Create CQuick Create
[ goal Information Main
|
{07 AddressLocation hds_area Area - COPY Main
[ AddressLocationView hds_country Courtry - COPY Main
[ AddressSuggestions hds_language Language - COPY Main
[0 Administration T
1= DndTree [ incident App for Outlook Case Guick Create Quick Create
{15 NumberSequence [ incident Case Main
= \S{e}'téngsinrrn [ incident Case Quick Create Guick Create
- 7 Validatelicense : .
= EE P . . [ incidert Case for Interactive experience Main
{:L:, ValidateLicense js .
1= local v [ invoice Invoice Main v
7 locales [ —— s Chinde Pt
< < >
After selecting Remove checked scripts, the following message will be displayed: ‘The library
B . . . g . . B
hds_/CESValidateLicensejs' is used by 1 event. If you remove the library, 1 event will be removed too'.
%4 ¥rmToolBox for Microsoft Dynamics 365 for CE and PowerApps Common Data Service (v1.2019.11.35) — ] x
i Connect | Windows ~ | 4 Configuration ~ @ Help ~ | B Open environment
Form Libraries Manager (HSO... % -
$€ | L Load Libraries and Forms | [ Add checked scripts Remove checked scripts
Expand all Colapse all
= AddressLocation\View ~ [ ety Name Tyne ~
= AddressSuggestions
L [ feedback Feedback Quick Create Quick Create
[ Administration
)= DndTree [ goal Information Main
[l
[ NumberSequence il i
Area -COPY Main
RN ] Vaidatal Country - COPY Main
ValidateLicense js Language - COPY Main
— .
[ incidert App for Outlook Case Quick Create Quick Create
v || O incidert Case Main v
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Select the correct order of the script (if applicable).

Options
Options
Use "Up" and "Down" buttons to order scripts loading and select script(s) location
4 Up & Down
Name Display name Descrption
hds_/ces/VaiidateLicense/Validatelicensejs hds_/ces/Valdatelicense/Valida
< >
©) Add scrptls) as first onefs) @) Add scrptfs) as last onels) oK Cancel
The result:
Entity Form Script Message
hds_area Area - COPY hds_/ces/ValidateLicense Validate License js Added!
hds_country Country - COPY hds_/ces/Validatelicense ValidateLicense js Added!
Added!

hds_language Language - COPY

hds_/ces/ValidateLicense ValidateLicense js

Note that when a script is added collectively to multiple forms, the event(s) of the script should still be
added manually in the form properties of all the selected forms, else the script will not work.

Form Properties
Meodify this form's properties.

Events Display Parameters MNon-Event Dependencies
gk Add [k remove @ up # Down [ER Edit

Name Display Name
hds_/ces/ValidateLicense/Validatelicen... hds_fces/ValidateL...

Description

4 Event Handlers

Manage functions that are called for form or field events.

Contro Form v

Event OnlLoad r

gk Add [ ¥ Remove # Up # Down % Edit

[E Edit Library

Library Function

hds_/ces/ValidateLicense/ValidateLicen... hds.ces.Validatelicense.Form.onLoad True

Enabled

Cance

s L
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2.3 Advanced Field Service App
The solution includes an app that will be installed as well. The app can be accessed by selecting the drop-
down arrow at the right of Dynamics 365 in the menu bar:

Dynamics 365 & Sales v | Dashboards >

AULT & REFRESH ALL
My apps

Home hboard v
Dynamics 365 for CE

Advanced Field Service

Core Essentials

Customer Location

HSO Innovation Dynamics Advanced Field Service functionality is integrated within the standard forms of
Dynamics 365 for Field Service. The app contains standard entities such as Work Orders, Agreements &
Customer Assets and it gives you access to the section Administration Advanced Field Service.

The page Administration Advanced Field Service gives you access to the setup tables which are part of
the HSO Innovation Dynamics Advanced Field Service solution.

In our online documentation you can find information of the functions and features of the solution
including these setup entities.

= Dynamics 365 ~ | Advanced Field Service Administration Advanced Field Seq v i SA N D BOX =

= Mew [ Deactivate [H Delete (O Refresh [ Emailalink o [ Run Rep:
@ Home
ADVANCED FIELD SERVICE SETTINGS
© Recent - Advanced Field Service
& Pinned
General Work Orde ustomer Asset Agreement
General Settings
Name Advanced Field Service

@ Advanced Field Se

Casa Settings

& Complaint Codes

B Cause Codes

¥ Solution Codes

& Service Categories
Case Incident Types

A Service Category ...

Customer Asset Settings

naaminiwmna. & ( B swve

Note that D365 for Field Service version 8.x is not available anymore in the classic web user interface and
can only be accessed via a model driven app.


https://innovation-product-documentation.azurewebsites.net/AFS.html
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2.4 Setup entities AFS before starting

2.4.1 General

Before you can start trying out HSO Innovation Dynamics Advanced Field Service it is required to setup
some data in a few entities in Administration Advanced Field Service:

e Number Sequence

e Customer Asset Group
e Customer Asset Type
e Parameters

As we have added auto-numbering functionality to the entity Customer Asset (based on Customer Asset
Group or Customer Asset Type) it is required to fill at least 1 record in each of these entities in case you
want to create a customer asset in Dynamics 365 for Field Service. Further, a Customer Asset Address has
been introduced with auto-numbering as well, which requires the setup of an address sequence number
and a parameter setting in solution Core Essentials.

Note it is required to have the license file uploaded before you can continue with paragraphs below.

2.4.2 Number Sequence
The entity Number Sequence can be accessed via the app Core Essentials.

Core Essentials | Administration Core Essentials > Core Essentials Settings > > Core Essentials Settings. SAN D BOX
un Report

New [ Deacivate [ Delete () Refresh %) Emailalink o Flow @ Word Templates

CORE ESSENTIALS SETTINGS
Core Essentials Settings

Mame Core Essentials Settings

B ransissionc. /

active. & swe

Number Sequence

Define at least two records (one for addresses and one for customer assets) in entity Number Sequence.
It is possible to define a prefix and suffix and the length of the number sequence can be defined.

Note: It is mandatory to fill in a user with a system administrator security role in the field ‘Execute as’. This
is necessary for enabling a plugin to write to ‘'next number’ in the entity Number Sequence once a
customer asset or address is created. We advise to define a separate user for this purpose.
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Dynamics 365 Core Essentials Administration Core Essentials > Number Sequences > Engine Sequence

= ® -+ New [0 Deactivate [ Delete (D Refresh R Emailalink o Flow ~ @ Word Templates
 Home
wes  NUMBER SEQUENCE
© =z ~ == Engine Sequence
7 Pinned %
General  Related
General Settings
Name “  Engine Sequence
£ Core Essentials Settin...
IE Number Sequences Increment Size A |
&1 Number Sequence S...
| eccuens oo |
Prefix ENG
Suffix
Number Positions 6
Next Number 9
i Dynamics 365 Core Essentials | Administration Core Essentials > Number Sequences
= [ Show Chart =+ New  [i] Delete | ~ () Refresh [ Emailalink | ~ o Flow *  {i] Run Report
& Home
© Recent . = Active Number Sequences ~
5 Pinned e
v | Name T Increment Size  T{| Prefix
General Settings
@88 Core Essentials Settin Account Sequence i fee
|5 Number sequences cquence 1 ADR
&3 Number Sequence S...
Building Sequence 1 BLD
Cylinder Sequence 1o
Engine Sequence 1 ENG

Parameters

In form Core Essentials Settings fill in the parameter for Address Numbering Sequence, the Map Api Key
and set parameter Address Location Activated to Yes. If the Map Api Key is not filled here, the address
recognition will not be available in form Address Location.

= Dynamics 365 ~ Core Essentials | Administration Core Essentials > Core Essentials Settings > > Core Essentials Settings

= b New [ Deactivate [l Delete () Refresh [ Emailalink o Flow ~ @8 Word Templates

G Home
CORE ESSENTIALS SETTINGS

© meemi e Core Essentials Settings

7 Pinned v

General Address Location Related

General Settings

Address Number —*
8t Core Essentials Settin... Sequence = Address Sequence

= Number Sequences Map Api Key AqYzGoLfTyr9d51Bbl5tCexU6UHg4J88320qccuYCFSSLVvulvs_srIMuN10X4Ys

& Number Sequence S..
Address Location

Activated Yes

Via Administration - Scheduling Parameters in the standard app Universal Resource Scheduling a Map
Api key can be found.

243 Customer Asset Group

Define at least one record in entity Customer Asset Group. The Customer Asset Group is a mandatory
field in the entity Customer Asset Type.

I S
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Advanced Field Service | Administration Advanced Field Service > Advanced Field Service Settings > > Advanced Field Service S AN D BOX

= Mew [ Deactivate [ Delete O Refresh 03 Email aLink o Flow @ word Templates [ Run Report
f Home :
ADVANCED FIELD SERVICE SETTINGS
© Recent w2 @ Advanced Field Service
5 Pinned ~
General  WorkOrder  Customer Asset  Agreement  Related
General Settings
Name " Advanced Field Service

@ Advanced Field Se...

Customer Location
Yes

Case Settings AFS activated
4\ Complsint Codes
B CauseCodes
¥ Solution Codes
& Service Categories
Case Incident Types

& Service Category ...

Customer Asset Settings

B Customer Asset G
@ Customer Asset

@ Customer Asset St.
& Customer Asset St..
] Manufacturers

= Property OptionS...

% Property Settings
G Wamanty Categari. /

m Administration A... 4o =E

Note: A number sequence is a mandatory field in the entity Customer Asset Group and functions as a fall
back mechanism if a number sequence is not defined on the Customer Asset Type.

Dynamics 365 Advanced Field Service | Administration Advanced Field Service >

= ® -+ New [2 Deactivate [i] Delete (0 Refresh AR, Assign | Sh

iy Home -
@ CUSTOMER ASSET GROUP
© fm== b 2 Engines
57 Pinned ~
General Related
General Settings
Name *  Engines
@ Advanced Field Se...
Description Engines
Case Settings
A Complaint Codes rNumberSequEnce * = Engine Sequence

= B show New [ elete O Refresh 59 Emaila Link o® Flow [ Run Report
@ Home
© Recent . G Active Customer Asset Groups
2 Pinned ~
| Name 1 Description

General Settings
@ Advanced Field Se. Building Building
Case Settings Cyfinders Cylinders for generators
& Complaint Codes Engines Engines
B) Cause Codes
¥ Solution Codes Generators Generators standard specification
A Service Cazgories Pumps Pumps Description

Case Incident Types

Ventilators Ventilators for generators

& Service Category

Customer Asset Settings

| Customer Asset &.

244 Customer Asset Type
Define at least one record in entity Customer Asset Type (Customer Asset Group is a mandatory field).

I S
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Note: A number sequence is not a mandatory field in the entity Customer Asset Type, however, when
filled it will take precedence over the number sequence from the Customer Asset Group that is linked to
the Customer Asset Type.

E Advanced Field Service | Administration Advanced Field Service

= [©] + Mew [ Deactivate [l Delete (D Refresh A, Assign 12
{1 Home =
@ CUSTOMER ASSET TYPE
© femm e 2 Turbo Engine 2
57 Pinned ~
General Properties Related
General Settings
Type Name *  Turbo Engine 2
8¢ Advanced Field Se...
Description Turbo Engine 2.0L
Case Settings
Customer Asset
#A  Complaint Codes IGrcup Gp Engines I
Cause Codes
Manufacturer gd) Eagle Engines

@ Solution Codes

}{ Service Categories Number Sequence

E Advanced Field Service | Administration Advanced Field Service > Customer Asset Types S AN D BOX r g Q

B shew Chart =+ New  [i] Delete | v () Refresh [ Emailalink | ~ o Flow RunReport ~ B8 Excel Templates ~ B3 ExporttoExcel | ~ B3 Import from Excel
@ Home -
© fecent o § Active Customer Asset Types
£ Pinned ~

v | Type Name T Description Tl Customer Asset Group TL Number Sequence

General Settings
& Advanced Field Se Cylinder GEN Cylinder for engine in generator Cylinders
Case Settings Generator Silent Generator Type Silent Generators
& Complaint Codes Generator 5132 Generator Type SL32 Generators
Cause Codes
S Solution Codes Turbo Engine 2 Turbo Engine 2.0L Engines
X Senice Categories Turbo Engine 3 Turbo Engine 3.0 liter Engines

] Caca Insidant Tunas

2.4.5 Set parameters in Advanced Field Service Setting

Set the parameters in the form Advanced Field Service Setting which can be found via Administration
Advanced Field Service:

Advanced Field Service Administration Advanced Field Service

= = New [EDeactivate IE Delete ORefresh 2 Email aLlink o |

{1 Home
ADVANCED FIELD SERVICE SETTINGS
T e e EC(\S_:?' Advanced Field Service
s Pinned ~
General Work Order Customer Asset Agreement Related

General Settings

Name “  Advanced Field Service
Fo:  Advanced Field Se

Customer Location

Case Settings AFS activated Yes
Set the following parameters:
- Customer Location AFS activated Yes
- Warranty Discount Highest

e L
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- Coverage Discount Highest
- Fixed Price Write-in Product Fixed Price
- Customer Asset Address Type <blank>
- Add Sub Assets to Agreement Prompt

Dynamics 365 Advanced Field Service | Administration Advanced Field Service

New D@ Deactivate ]E Delete O Refresh 2] Email a Link o F

{1 Home
ADVANCED FIELD SERVICE SETTINGS
© fosm e Advanced Field Service
57 Pinned ~
General Work Order Customer Asset Agreement Related
General Settings
General

8% Advanced Field Se...

Warranty Discount Highest

Case Settings

Coverage Discount * Highest
A Complaint Codes
Fixed Price Write-in

g Cod i i
ause Codes Product Fixed Price

& Service Categories

EUllLogli Surcharge Service

Pricelist

tration Advanced

Dynamics 365 ~ Advanced Field Service | Admi

New [‘& Deactivate ]E Delete O Refresh  [F) Emailalink o f

{1 Home
ADVANCED FIELD SERVICE SETTINGS
© Czzam e Advanced Field Service
57 Pinned ~
General Work Order Customer Asset Agreement Related
General Settings
General

B¢ Advanced Field Se...
Customer Asset

Address Type

Case Settings

Dynamics 365 Advanced Field Service | Administration Advanced Field Service

= T New [‘5 Deactivate IE Delete O Refresh  [F Email a Llink o F

it Home
ADVANCED FIELD SERVICE SETTINGS
© Fmemr 4 Advanced Field Service
57 Pinned ~
General  Work Order  Customer Asset  Agreement  Related
General Settings
General

#8%  Advanced Field Se...
Add Sub Assets to *

Agreement Prompt

Case Settings

I



