


creating 
order out  
of chaos
We develop specialist software to support investigation teams 
across the world to be more efficient and effective.

We provide investigators with a software solution to support their 
daily demands whether they be in the field or managing a team. 
We understand the power of together.

We have over 20 years’ experience working with investigators in 
the public and private sectors (including hiring some of our own  
to join the Altia-ABM team). 



smartcase is a modern incident 
& investigations software 
solution that can be deployed in 
the cloud or on-premise, to meet 
your specific needs. It’s;  
• Configurable –  

everybody’s different 

• Intuitive & easy to use –  
you need your people to use it

• Intelligent – alerts, patterns, 
deadline management and 
more…keep informed

• Visual – see things from high 
level or deep dive…you chose

• Affordable

Every business operates in different 
ways, with different data sources, 
processes, measurements and 
reporting requirements. smartcase, 
by design, addresses these… off 
the shelf! We all know that building 
bespoke systems is both costly and 
time-consuming. 

The smartcase approach allows 
you to record the information you 
need, in the format that works for 
you and manage your investigation 
process, keeping all stakeholders 
happy and informed along the way.  
It’s inherently secure and is built 
from the many years of know how 
at Altia-ABM.

We will support you every step of 
the way to implement your new 
smartcase software, ensuring the 
transition has little impact on your 
day-to-day responsibilities. 



Security

We work with 100% of police 
forces in the UK along with many 
other organisations both in the UK 
and globally so we understand the 
investigation process and what 
pressures you face

We work with a wide variety of teams including: 

Fraud HR

Anti-
counterfeiting

Risk Financial
investigations

Loss  
prevention



You often have tight 
schedules, small teams 
- and even smaller 
budgets. But we know 
you’re a fundamental 
function in your business

It’s all  
about you.

Our products help you to be as efficient and effective 
as possible without imposing new systems and 
processes on already busy colleagues. We know you 
have your own ways of working and we want to work 
with you to achieve more.

By design, smartcase fits around the way you work, 
bringing together your workload and needs, and our 
trusted software platform.



our values
We believe that quality 
customer service and 
support is as important 
as our products

We have the pedigree and  
breadth & depth of expertise  
that any business would be  
proud of, combined with the  
care and attention of a smaller 
focused business. 

The power of these two  
approaches is summed up in 
our company values:

• Integrity

• Commitment

• Passion

• Trust

• Transparency

• Collaboration



our 
training
Our experienced and 
friendly training team will 
help you get the most 
from smartcase

Training is delivered for all levels of user from new users 
to experienced investigators and can be tailored to your 
specific needs.

We work across the UK, and in North and South 
America and Australasia, so training can take place at a 
location convenient to you.

After your initial training, we’ll still be on-hand to 
support you – just give us a call.



UK.
+44 (0)141 280 8900
info@altia-abm.com

146 West Regent Street
Glasgow
United Kingdom
G2 2RQ

Canada.
+1 (437) 888-2260
info@altia-abm.com

2425 Matheson Boulevard East
8th Floor, Mississauga
Toronto, Ontario
L4W 5K4

Australia.
+61 (0)3 8375 7045
info@altia-abm.com

Level 39
385 Bourke Street
Melbourne VIC 3000
Australia

Give us a call to find out how 
we can support you


