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Features and benefits of the Connector app: Functionality you need at a price you can afford

Simplify your rental equipment and maintenance tracking process by connecting ODT Rentals 
365 and ODT Service 365 for a seamless, integrated solution.
Are you often jumping between the ODT Rentals 365 and ODT Service 365 apps to manage your business? With 
the new ODT Rentals 365 and ODT Service 365 Connector add-on, you can use these two apps simultaneously and 
save time. 

As a rental business owner, you know how difficult it can be to manage repairs and important ongoing mainte-
nance on your rental equipment. If you can’t keep up with return inspections, service tickets, and repairs, you 
know it could mean damaged assets and lost revenue. 

The ODT Rentals 365 and ODT Service 365 Connector app is fully integrated and built on top of the Jobs module 
in Microsoft Dynamics 365 Business Central. It supports the Essentials and Premium editions of Dynamics 365 
Business Central and enables you to use ODT Rentals 365 and ODT Service 365 together. For example, with the 
Connector app, you can link a Rental unit to a Service unit in ODT Service 365 (Service alone offers only Items and 
Fixed Assets as links) and additional service unit statuses that are applicable only to rental units.

ODT Rentals 365 is one complete cloud-based, integrated system for rentals and financials that manages rent-
al units, quotes, short or long term contracts, and recurring invoices with complete real-time visibility into your 
rental operations. ODT Service 365 is a simple-to-use business module that extends the power of Dynamics 365 
Business Central Jobs. It provides specialized tools to track your internal and external equipment maintenance 
needs and helps you streamline daily rental business operations. 

•	 Create a service ticket for a rental unit from the 
rental unit card

•	 Create a service ticket for a rental unit from the 
rental contract line (where the rental unit is 
entered)

•	 Marking a service ticket as “Chargeback” will 
transfer the billable lines to the rental contract for 
invoicing

•	 The link on the rental unit card will display the re-
lated service unit, so you can view service history 
for the rental unit

•	 The option to create the linked service unit for a 
rental unit in the “Copy Rental Unit” function

A major challenge for small to mid-sized service orga-
nizations is the need for advanced functionality but at 
an affordable price. Microsoft Dynamics 365 Business 
Central offers powerful service solutions to small and 
mid-sized companies with a price point that works for 
almost anyone. 

The release of Dynamics 365 Business Central offers 
a much improved user interface when compared to 
its predecessor, Microsoft Dynamics NAV. It has been 
simplified by Microsoft and offers deployment options 
for SaaS (Software as a Service), in-house, and hybrid 
installations while being quicker to learn, easier to 
use, and less expensive to implement. Business Central 
offers an outstanding value proposition, especially for 
SaaS implementations where the system is automati-
cally upgraded by Microsoft on a semi-annual basis.   

Choose Microsoft Dynamics 365 Business Central and 
the ODT Rentals 365 and ODT Service 365 Connector 
app for a powerful time-saving option for your rental 
business. 

ODT Rentals 365 and ODT Service 365 Connector 
app for Microsoft Dynamics 365 Business Central

Get the ODT Rentals 365 and Service 365 Con-
nector app for Dynamics 365 Business Central 
for a more seamless Rentals and Service tracking 
experience. No more equipment falling through 
the process cracks!

Contact us to learn more. 


