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Aim

Maplytics is a Geo-Mapping tool aimed to help visualizing Dynamics 365

data on map for analysis.

Target Audience

Managers - Analyze sales and customer data through heat maps by means

of Dashboards. Manage territories and create auto schedules.

Field Staff — Follow schedules assigned with navigation and search for

nearby clients or POl location and plan new appointments quickly.

Marketing Team - Target customers based on their proximity to a particular

location and demographics of the population.

Available for

Versions: Dynamics CRM 2013 & above, Dynamics 365 CRM
Deployment Models: On-Premise, Online and Partner Hosted.

Languages: English, Spanish, German, French, Portuguese, Turkish & Arabic

Features

Ease of access

Compatible with Dynamics 365 App for Phones and Tablets
Multiple language support

Plot multiple OOB & custom entities on map

Area of Service

Search nearby records with Proximity Search

Auto Scheduling for multiple users

Track field reps’ activities with Check-In

Custom icons for pushpins

Multiple category on plot card
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PowerApps Component Framework
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Multiple categorization for single entity
Multiple territories for a record

Spider Cluster

Building Marketing list

Pie Charts and Column Charts in Heat Map
Overlay

Merged Plot and Route view

Maplytics Security Template

Point of Interest search

Layer Menu

CRM / Dynamics 365 Customer Engagement
Bulk geographies upload

Shape operations

Territory Management

Auto-Territory Creation

Draft Territories

Census data visualization

Support for CDS

Data grid resizable

Plot Saved Templates on individual records
Configurable categorized color-coded pushpins
Routing with multiple waypoints

Along the Route search

Ability to Save & Share Driving directions
Sales analysis with Heat Maps

Summary Card on Detail and Heat Map
Configurable color for Heat Map measure
Maplytics Dashboards with configurable queries
Geocoding Confidence Rating

Route Redirect for turn-by-turn navigation on mobiles & tablets
Seamlessly integrated within Dynamics
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Ease of Access

Map button has been added to ribbon of all entities.

Dynamics 365 ~  Maplytics  Sales > Contacts

= [ Show Chart - New  [I] Delete | ~ () Refresh |v&w Detail Map & Heat Map I 2] Email a Link | ~
1 Home N
My Active Contacts
@ Recent N
» , | Full Name ~ Email ¥ Company Name
Pinne: '
Tom Stifler tom@gourmet.com Gourmet to your door
My Work Steffy Davidson Steffy@gourmet.com Gourmet to your door
Becker Butler becker@gourmet.com Gourmet to your door
% Dashboards 9 ¥
[£] Activities Dave Johnson Dave@gourmet.com Gourmet to your door
Cust Angelina Dsouza angelina@gourmet.com Gourmet to your door
ustomers
Accounts
I R Contacts

Plotting Multiple Records across Multiple Entities

Plot multiple records of desired entities specifying current location and
proximity. Also, plot related records for drill-down analysis or plot nearby
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Spider cluster

User can click on any cluster to view the pushpins existing in the same in the
form of a ‘Spider cluster’.
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Territory Management

Users can plot shape files, excel files or regions and create territories.
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Territory alignment tool

This helps the user to select regions or territories to create new territories
or align new territories. Users can further align existing territories.

Auto Territory Creation
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Draft Territories

Users can use Auto-territory to process territories automatically and save
them as draft to rework on the same.
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Users can plot their records & file and enter the number of territories they
want. This creates speC|f|ed number of balanced territories automatically.

Area of Service

The user can view the data in a proximity or a region around an individual
record as defined by the user in the Area of Service.

Summary Map Area of Service Accounting Details  Details Versium Predict Insights  Project Price Lists ~ Linkedin Company Profile ~ General ~ Partner Program

Area of Service

Qo - grol

Search Option i
ry T s E Layer Menu
Prosimity | @ PlotRecords
® Distance O Time iy
T = = [ Cluster map

Search Option
Select Datasource

By Location v
Account Y Accounts - Statenisla ¥ B Curent Location

4864 3t ARTHUR KILL ROAD Staten iznc| @)
2} Proximity

® Distance OTime
\‘ Show Travel Distance

12 Miles v

Select Datasource
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Overlay

This helps user to view the Dynamics CRM records along with files and
existing territories plotted on the map.
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Proximity Search
Find nearby records within the defined proximity from the current location
by either distance or time.
By Distance: This will calculate the straight-line distance between the
current location and all the points, which fall in the proximity parameter.
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MY Layer Menu

4 Clustor map
Search Option
8y Lozstion
Cument Location
19 Pikcher St New York NY 10314 -
Frovemty '
® Distance. ©Time
9 Show Travel Distance
3 e
Select Datasource
iy ]
B+
Select Category
Accours | [Select Category ¥
Select Overlay
| [Seect Oy

By Time: This will calculate how many points fall in " minutes or hours of
driving distance from current location.

Search Option
yomn v
| Curent Location
Iy Proamiy :
O Distance @ Time
® with Traffic © ithout Traffic
(5 |[Metes v

Select Datasource

hccount ¥ Accounts - Susen s v @
+
| select Catsgory

I8 [Acount ||Select Categony v
|| selectouensy
SOy v

Concentric Proximity Search

The users can perform up to 3-proximity search simultaneously using
Concentric Proximity Search.

 Cluster map
‘Search Ogtion
By Location

S Curent Locaton
19 Picher St New Yerk NY 10314
Proamey

* ® Distance © Time
& Show Travel Distance
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| Select Datasource
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Account || Select Categon
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Summary Card

The user can click on any enclosed area on the Detail Map and Heat Map to
get the summarized information of the records that lies in that area.
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Color-coding of Pushpins

Color-coding and shape of pushpin based on categorizations.
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Detailed Directions to the location
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Shape Operations
Users can perform Binary operations on the shapes drawn on the map.
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Get the route details between multiple waypoints with the ability to search
for the optimum route between various waypoints provided.
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Along the Route Search Route Redirect and Copy Navigation Links

Search the records that falls in the defined proximity along the route. The user can click on individual links for turn-by-turn navigations from point
TN A — B, B—C, and so on. The links redirect on the Google Maps/Waze site on
desktop and Google Maps/Waze App on Phones and Tablets.
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Merged Route and Plot View

Users can now create route and have the plotted data on the same map
screen as well. This makes it easy for the user to add more waypoints to the
route without switching between Plot and Directions card.
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Truck Route

User can search for Shortest Travel Distance to required records based on
g driving by truck as well as create an optimized route for truck.
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Auto Scheduling

Create schedule for one or more users automatically with consideration of
specified preferences. Users can follow this schedule over a span of days.

Point of Interest (POI) Search

\ € «[mwmy]> [7 |
ﬂ Auto Scheduling ;m
w  Routes Scheduled Opell
(4
‘4
Chris Butier = AldinJ
q Gerard Grey == N ;:ISV F'hﬂ:lLND Rd, s
‘ Kelly John - Taflassee jj/
— 5
Caesar Rutledge: 12218 Rifle /
Prattvile Epynae Range Rd. ELMORE Tallassee 36078~
Alexander Soskin: 1504 S Memorial 122 :
Dr AUTAUGA Pratville 36067 4 Wetumpka, AL 36063 /ﬁ Tuskegee
" Mount Meigs
411 Boati@d, Station /
| , Ay36108
b Q5 e
X Thomas Anderson: ?o Box 9007
'MONTGOMERY Montgomery 36108
S / Pike Road
. o
\

- 7 Haynevile 5 miles 10km
b Bing (3 View Data Torms

Advanced Preferences in Auto Scheduling

Users can set basic and advanced preferences like considering existing
meetings, different meeting durations etc. to be considered in schedule.

User Details Meeting Details Existing Meetings x

Meetings Per Day Continuous Schedule Reschedule Existing...

20 w Mo w Mo w

Selected Users

@ user Origin Destination
Kelly John 1979 Davis Rd, Prattville,... 705 Grier Ln, Wetumpka, ...
Chris Butler 122 Grand Ridge Ln, Wet... 4759 Friendship Rd, Talla...

Gerard Grey 411 Boat Rd, Montgomer... 1801 Railroad St, Millbro...

Ability to search for any points of interest (POI) like ATMs, restaurants,
hotels, etc. in the vicinity. This will be plotted alongside the CRM data. Users
can enter a keyword to search for required POl locations.
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Listing of the Search Results

Ability to save the search results as static personal view or marketing list.

Save Data

Marketing List
® Personal View

Enter view name
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Users can also save search criteria as a template.

Save The Template

Heat Map Visualizations

Visualize your customer and sales data as Heat Maps to get a better
understanding of your customer/sales distribution across geography.
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Dashboard Support

Pie Charts in Heat Map

Users can include Maplytics component as a Dashboard web resource.
Dashboard queries are configurable.
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Users can view the data in the form of Pie charts based on the heat of the
attribute selected in the Measure and Filter.
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Column Charts in Heat Map

Visualize the data in the form of column charts plotted on the basis of the
heat of the attribute selected in the Measure and Filter.

Support for CDS
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Deploy Maplytics on PowerApps now. All the base Entities are supported.

= + Createanapp v+ Import packege (preview) D Microsoft Dynamics 365 » Search
{1 Home
ADPS T
0 leam
Recentapps  Sharedwithme  Apps|canedt  Orgapps
P apes _ .
e odfied
T Crate E Maplytics
E D
o Business logic
B Soutions

Census Data Visualization

Bring your own icons

Visualize census data on map within your Dynamics CRM. We have provided
few census data for USA by default.

R

X Census data - States in USA - ..

Census data - States In USA
@ <10000000
v e

Sorgessa seo

Users can use their personalized icons for pushpins. This makes the
representation of pushpins even more relatable.
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Resizable View data grid

Multiple category for single entity

Data grid can be dragged and expanded as well as collapsed for better

viewing by users.

K QPLOT  SPOI  of DIRECTION

Py Loyer Menu
X Industry

@ SelectAl

@ Blank

@ Banking

Accounts - New York (350)

@ | Account Name ¥ Main phone
T () R PETER KANAKOS & SONS. 8464352048
B [@ L PAUL CASTRUCC! & SONS 36577023458

W @ RWERNERMORATH&SONS 5208663787
T [ Y. ANTHONY TAKCS & SONS 33982746370
B @ K FRANK CAMINITI & SONS 41133044516
B [ Z DARIUSZ MAKARA & SONS 14959555031
B[ )N IKATZ & ASSOC INC. & S0... | 14141242830
M @ S5 JAMES FEUERBORN, JR & SO.. | 7124852777

B [ S STILES SHAWN & SONS 39591012928
B [ S JESUS COOMES & SONS 23719604253
W @  HELZABETHDISAVO & SONS 39192604098
B () R OMARELSHERIF & SONS 18792802791
B @ R NASIR KHANZADA & SONS 2422058921

M @ S.JANIS VACCA & SONS. 23584616947

D@ 2 R (a0 x] temsorrome

T

Address 1.y | Email Y Ompected...y | Industry v |owner v sals
10306 pamela10616@inogic.com 14976089 | Engineering Joe Smith
10210 beth10516@inogic.com 14843411 | Transportation Sam s
10308 robert10942@inogic.com 14779901 | Engineering Joe Smith
10306 John11009@inogsc.com 14719245 Social Service William Seruth.
10314 james10732inogic com 14586054 | Transportation | Sam s
10314 judith10814@inogic.com 19685001 | Transportation | Sam'S
10314 silkaly10483@inogic.com 14496520 Engineeting sam§
10307 lawris10832@inagic.com 14418039  Social Service ‘William Smith
10314 mark10408Binogic.com 1430467 Engineering sams
10305 lairy10333@mogic.com 14372710 | Engineering Joe Smith
10304 chris10629¢inogic.com 14337160 = Banking sams
10306 melanie1972@inagiccom 14332454 Engineering Joe Smith
10308 staniey10653@inogic.com 14172803 | Engineering sams
10305 christopher10957@inogicc.. 14111729 Transportation | Joe Smith

* Related Records

Yy Termitory Yy Website A d
400000 | 10306 vwwinogicl4148.com
800000 | 10310 http://waww.inogic 14040, com
700000 | 10308 wwwwinogic14488.com
400000 | 10306 www.inogic14558.com
200000 | 10314 vwwinogic1d333.com
290000 10314 Ywwinogic14355.com
290000 | 10314 Winogic14007.com
1000000 | 10307 vowwinogic14478.com
200000 | 10314 vawwinogic13931.com
400000 | 10306 Www.inogic1 3855.com
200000 | 10304 wwwinogic1d11.com
400000 | 10306 wwinogics217.com
200000 | 10308 W inogic14186.com
400000 | 10306

wwwinogic14503.com

1-200 of 350 dems

- Mass Actions

»

Single entity records can be categorized based on a maximum of three
different attributes.

Multiple category

Check-In

More than one category is supported. Users can choose one category each
for three individual Entities.

® Distance ©Ti

5 Show Travel Distance

Miles.

Select Datasource

Account ¥ || All Accounts
Contact v | &t Contacts
Lead v [alLeacs
Select Category

Account | Annual reve 7 |
contat | cumency 7|
Lead [ status |
Select Overlay

Select Overlay

+

Check-In feature enables users Check-in & Check-out to register their arrival
and departure time for the meeting locations while navigating on field.

N
Py

@PLOT  QPOl o9 DIRECTION } o » wﬁm oy | I } D

4 Road

£ Cluster map
Search Option

8y Location

Current Location
Loipersdorf bei Farstenfeld 271, 8282 Lc Q

Proximiy

® Distance

© Time

5 Show Travel Distance ;‘
Kilometres. B *

Select Datasource 1

Checkin ¥ || Active Check- ¥ 9

o+

Select Category

Checein | select Categ ¥ -1

Select Overtay
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Multiple Territory

Multiple territories can be assigned to a single record.

Toww o

I\
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PowerApps Component Framework

User can add custom controls on fields or grids, this help the user to view
the respective records on the map on the record form or the entity grid.
Map View Control for Record

User can view the respective record plotted on the map within the form.
User can also view the Address and geo-coordinates on the hover of the
pushpin.

i Dynamics 365

= b New % Connect S AddtoMarketing List R, Assign 3 Emailatink [0 Delete () Refresh
@ Hom o

@Rl A. Datum 22 Prashant Sonare
® Recent & Account Annual Revenve | No.of Employees | Owner

2 Pinned v Summary Map Project Price Lists  Details Field Service Scheduling  Files  Related

ACCOUNT INFORMATION o—— ' Primary Contact

Ry Work Timeline + 5

= Account Name . [0 Vincent Lauriant

% Dashboards 9

Al Enter a note =
[ Activities 8 Email
Piyichitung 7] @ Auto-post on wall A. Datum sreem 53 kedaintesn
Customers e Account: Created By Prashant Sonare. .
B Business

|8 Accounts 012-156-8778

R Contacts ‘ b

1 L4 teland
cmngmn = CONTACTS
Sales T Ran: (ou
Tach'eng °
@ Leads Lindpess chor'shan [%
Y3 an

O opportunites No data available.

B Quotes

n Sales & =

Map Edit Control for Record

User can view the respective record plotted on the map within the form.
User can further drag the pushpin around and drop it on location to update
the new Address and the geo-coordinates for the record.

o Adrian Dumitrascu svsTEM
~Es Contact .
7 orwed Summary Map Details Scf Files Related
INTACT . a
Timeline v
st R
o .t 2 rcte '
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o > g
e e
€ e .
R
2 Cpporunities i mie 4 Sarction f
boeo i v =
s Acne & e

Map View Control for Dataset

User can visualize all of the records of the view or sub-grid on a map. User
can further hover on the pushpins to view the information regarding the
records.

il Dynamics 365
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(o Home Accounts: No Campaign Activities in Last 3 Months S f0recnrds »
© Recent v

= Pinned v 7 &) (\; ICELAND

My Work Q QWL | @
Gultof \p Hucson By
% Dashboards Aasa \\/fr\ CANADA it
.

B Activities

Customers

|8 Accounts

R Contacts
Sales At
Ocean

@ Leads
[ Opportunities % »
Quotes &)

: © z e W G

A { ; ez

[ s B ¢ lbeng by - S R Dy et

Page 12 of 13




MAPLYTICS™ - White Paper

Detail Map Control

User can add this control to any entity or dashboard to visualize all of the

records on a map. User can also perform Maplytics features like Proximity,
Routing, Plotting by region, drawing, etc, using the plot -card.
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System admin and Maplytics admin can provide selective access of
Maplytics actions to one or more Maplytics users.
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Contact Inogic: India (Corporate Headquarters) - Mumbai

M/S. INOGIC TECH (INDIA) PVT. LTD.
A-301 Everest Nivara Infotech Park,
MIDC, Turbhe,

Navi Mumbai - 400 705 - INDIA.

Via E-mail: crm@inogic.com

Twitter: @Maplytics; @Inogic

Facebook: @Maplytics; @Inogic

Website: http://www.maplytics.com/ ; http://www.inogic.com/
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