










MESH XX

#00XX



Providing limitless capability to 

help organisations support

and grow their customers



Commercial in confidence

S u p p o r t

Increased efficiency

Reduce cost 

Improve satisfaction

Increased retention

Sales

Improved Conversion

New Revenue channels

Continuous sales 
opportunities
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Virtual Customer Agents
Support and build advocacy 

Virtual Sales Agents
Curate and convert leads

Ai Engagement
Generate Demand

Virtual Sales Agents
Retain & renew
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Customer Integrations

Applications
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Customer 
Engagement

Omni – Channel
Interactions
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Business Rules, Workflow

Data Automation

API’s Data Platforms

Third Party Services

Understanding (NLP)

Engagement

AI Driven 

Customer 

Experience

Analytics

*Derived from Gartner - Market Guide for Virtual Customer Assistants - Brian Manusama

Intent
Dialogues

Knowledge
Process
Guides
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Intent 
Management 

API

Data Store

Mesh 
Interaction 

Service

Mesh Client 
(Agent)

Mesh 
Conversation 

Admin

Third party API

NLU LIB

Mesh NLU 
Service

Corpora

NLU API

ML Models

ML/DL Service Learning

Company API/Integrations

Mesh Data 
Services

Mesh 
Analytics

Automated 
Processes

Training Tools

Email, Social, 
Voice Services

Autonomous 
Training

Domain 
Ontology

CONVERSATION 
DATA LAYER

INTERACTION LAYER

Context 
Engine

NLU LAYER ML LAYER

MANAGEMENT / BUILDING LAYER ANALYTICS

Services/Applications INTEGRATION LAYER
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hello@meshassist.com

Thank you




