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The CleverReach Connector forms an interface between Microsoft Dynamics 365 Customer
Engagement and the newsletter provider CleverReach. Recipient lists are automatically created in
CleverReach based on data records like campaigns, marketing lists or campaign activities. The
prerequisite for this is that the synchronization with CleverReach has been activated in the
respective data record and that the appropriate newsletter has been selected in the respective
contact or lead.

If a campaign, marketing list or campaign activity in the CRM is synchronized with CleverReach
and a type of newsletter is selected in the checklist, a new recipient list is created in CleverReach
with the name of the record and the associated contacts or leads that have selected the same
newsletter type.

As soon as changes are made to one of these records, such as adding or removing a contact or
changes within the contact, the changes are directly transferred to CleverReach and the
respective recipient lists or contacts are updated.

There are several plugins that run on the entities "Marketing List", "Campaign" and "Campaign
Activity", for this the "datom_CleverReachinterface" solution and the "datom_config" solution
must be installed. Once everything is configured, only the "SDK message processing steps
datom.Crm. CleverReach.Plugin. *" must be activated.

The configuration is done in the settings — extension via the datom configuration.

cleverreach - Is the universal key and therefore the top
element.
connectiondata cleverreach This is an organizational container for the

connection data to CleverReach.

deletionsettings cleverreach This is an organizational container for
setting the deletion behavior.

groupsetting cleverreach This is an organizational container for the
group settings

licence cleverreach Without a license from datom the module
is not executable.

newslettertypsettings cleverreach This element is an organizational container
for configuration of the checklist for
newsletter types.

transfersettings cleverreach The following is an organizational container
for the transfer settings

apiurl connectiondata This is the base URL for the rest API
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clientid connectiondata Client ID of the OAuth apps at CleverReach
(CR -> My Account -> Extras -> REST API)
clientsecret connectiondata Encrypted secret key of the OAuth apps at

CleverReach (CR -> My Account -> Extras ->
REST API) The field "encrypted" must be set
to "Yes".

deletecampaign deletionsettings Should the groups be deleted in
CleverReach when the corresponding
campaigns are deleted in CRM?

true = groups are deleted | false = groups
remain

deletedisablesynchronization  deletionsettings Should the CR group be deleted if the field
""Provide as group in CleverReach"" is
changed to No?

true = group is deleted | false = group
remains

deleteprotection deletionsettings Should the deletion protection in
CleverReach be activated for groups that
are synchronized from the CRM?

true = delete protection active | false =
delete protection deactivated

priority deletionsettings What is the priority of the CR -
extinguishing protection?

0 = the interface is allowed to delete
despite deletion protection

1 = the interface must not delete when
deletion protection is active (sets
""Deactivate synchronization"" if necessary)
& ""Delete Campaigns"" is invalid)

2 = the interface may only delete if the
campaign is deleted and ""Delete
campaigns"" is set to on (overrides
""Deactivate synchronization"" if necessary)

groupprefix group settings This prefix is inserted in CleverReach before
the campaign names.
typjson newsletter settings Here you can set which types of

newsletters should be sent.

entity transfersettings Here you set whether customers,
companies and/or leads should be
transferred to CleverReach.
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Example for JSON:
[{"id":0, "state":0, "description": "information", "modifiedby":"", "modifiedon":"", "position":1},

{"id":1,"state":0,"description":"advertising and
games","modifiedby":""","modifiedon":"","position":0}]

Explanation of the individual attributes:
Id: Unique identifier for the newsletter type of the data type integer

State: The state indicates whether the radio button is not selected (0), has a green check
mark (1) or a red cross (2). The default value is 0, which is also an integer.

Description:  Specifies the visible label of the newsletter.
Modifiedby:  This field can be left empty, as it is only necessary for further processing.
Modifiedon:  This field can also be left empty, as it is also only necessary for further processing.

Position: Indicates the position in the checklist at which the respective newsletter should
safely be placed. The value is incremented as integer from 0.

Creating a campaign
Trigger: A campaign that is synchronized with CR is created.

Result: List of recipients with recipients was created in CR.

Changing the selection in the checklist
Trigger: The selection of the newsletter in the checklist is changed.

Result: Recipients who have accepted the respective newsletter are added to the
recipient list and recipients who have not accepted the newsletter are removed
from the recipient list in CleverReach.

Change in the field "Synchronize with CleverReach
Trigger: The value of the field is changed to "Yes" or "No".

Result: If "Yes" is selected, a list of recipients is created based on the campaign in CR. If
you choose "No", the already created list of recipients will be deleted from CR.

Change in the "Name" field
Trigger: The name of the campaign is changed.
Result: The name of the recipient list is updated in CR.

Change in the status of the campaign
Trigger: The campaign is activated or deactivated.
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Result: If the campaign is deactivated, the field "Synchronize with CleverReach" is
automatically set to "No". If the campaign is activated again and the field
"Synchronize with CleverReach" has the value "Yes", the campaign is transferred to
(R as a recipient list.

Special feature: The execution is synchronous and therefore it may take a little longer.

Deleting the campaign
Trigger: The campaign is deleted in the CRM.
Result: The recipient list in CR is removed together with the recipients.

Remove a lead or marketing list
Trigger: A lead or marketing list is removed from the campaign.
Result: Leads or contacts from marketing lists are removed from the recipient list.

Adding a lead or a marketing list
Trigger: A lead or marketing list is added to the campaign.

Result: Leads or contacts from marketing lists that have subscribed to the appropriate
newsletter are added to the recipient list.

Create a campaign activity
Trigger: A campaign activity synchronized with (R is created.
Result: List of recipients with recipients was created in CR.

Changing the selection in the checklist
Trigger: The selection of the newsletter in the checklist is changed.

Result: Recipients who have accepted the respective newsletter are added to the
recipient list and recipients who have not accepted the newsletter are removed
from the recipient list in CleverReach.

Change in the field "Synchronize with CleverReach
Trigger: The value of the field is changed to "Yes" or "No".

Result: If "Yes" is selected, a recipient list of recipients is created based on the
campaign activity in CR. If you choose "No", the already created recipient list with
the recipients will be deleted from CR.

Change in the status of the campaign activity

Trigger: The campaign activity is activated or deactivated.

Result: When the campaign activity is deactivated, the field "Synchronize with
CleverReach" is automatically set to "No". If the campaign activity is activated
again and the field "Synchronize with CleverReach" has the value "Yes", the
campaign activity is transferred to CR as a recipient list.

Special feature: The execution is synchronous and therefore it may take a little longer.
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Change in the description of the campaign activity
Trigger: The description of the campaign activity is changed.
Result: The description is also updated in the recipient list in CR.

Change the subject of the campaign activity
Trigger: The subject of the campaign activity is changed.
Result: The name of the recipient list is also updated in CR.

Delete the campaign activity
Trigger: The campaign activity is deleted in the CRM
Result: The recipient list in CR is removed together with the recipients.

Remove a contact or marketing list
Trigger: A lead or marketing list is removed from the campaign activity.
Result: Leads or contacts from marketing lists are removed from the recipient list.

Adding a contact or marketing list
Trigger: A lead or marketing list is added to the campaign activity.

Result: Leads or contacts from marketing lists that have subscribed to the appropriate
newsletter are added to the recipient list.

Creating a marketing list
Trigger: A marketing list synchronized with CR is newly created.
Result: List of recipients with recipients was created in CR.

Changing the selection in the checklist
Trigger: The selection of the newsletter in the checklist is changed.

Result: Recipients who have accepted the respective newsletter are added to the
recipient list and recipients who have not accepted the newsletter are removed
from the recipient list in CleverReach.

Change in the field "Synchronize with CleverReach
Trigger: The value of the field is changed to "Yes" or "No".

Result: If "Yes" is selected, a recipient list of recipients is created based on the
campaign activity in CR. If you choose "No", the already created recipient list with
the recipients will be deleted from CR.

Change in the status of the marketing list
Trigger: The marketing list is activated or deactivated.
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Result: When the marketing list is deactivated, the field "Synchronize with CleverReach" is
automatically set to "No". If the marketing list is activated again and the field
"Synchronize with CleverReach" has the value "Yes", the marketing list is
transferred to (R as a recipient list.

Special feature: The execution is synchronous and therefore it may take a little longer.

Change of the name of the marketing list
Trigger: The name of the marketing list is changed.
Result: The name of the recipient list in CR is also updated.

Change of the query of a dynamic marketing list

Trigger: Changing the query of which contacts should be added to the marketing list is
changed in a dynamic list.
Result: Contacts that are newly added and have accepted the respective newsletter are

transferred to the recipient list in CR. If contacts are removed from the marketing
list by the new query, they are also removed from the recipient list in CR.

Deleting the marketing list
Trigger: The marketing list is deleted in the CRM.
Result: The marketing list in CR is removed together with the recipients.

Removing a contact using the search

Trigger: A contact is removed from the marketing list using the search.
Result: The contact is removed from the recipient list in CR.

Adding a contact using search
Trigger: A contact is added to the marketing list using the search.
Result: The contact is added to the recipient list in CR.

Removing a contact using the advanced search

Trigger: A contact is removed from the marketing list using the advanced search.
Result: The contact is removed from the recipient list in CR.

Adding a contact using the advanced search
Trigger: A contact is added to the marketing list using the advanced search.
Result: The contact is added to the recipient list in CR.

Change of name of the company
Trigger: The company name is changed.

Result: The company name in CR is also updated.
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Change of the primary contact of the company
Trigger: The primary contact of a company is changed.
Result: The recipient in the affected recipient lists is updated.

Change in the status of the company
Trigger: The company is activated/deactivated.

Result: If the company is deactivated, the company's primary contact is removed from all
linked recipient lists.

Deleting the company
Trigger: The company is deleted in the CRM.
Result: The primary contact of the company is removed from all linked recipient lists in CR.

Creating a contact
Trigger: A new contact is created in CRM and matches the query in a dynamic list.
Result: The contact is added to the respective recipient list as a new recipient.

Changing the selection in the checklist
Trigger: The selection of the newsletter in the checklist is changed.
Result: The contact is added or removed in (R in a recipient list.

Change of contact's e-mail address
Trigger: The e-mail address of a contact is changed in the CRM.
Result: The e-mail address stored in the recipient list in CR is also updated.

Changing the form of address of a contact
Trigger: The salutation of a contact is changed in the CRM.
Result: The salutation of the recipient in the recipient list in CR is updated.

Change of name of a contact
Trigger: The company of a contact is changed in the CRM
Result: The company of the recipient in the recipient list in CR is updated.

Changing the last name or first name of a contact
Trigger: The first or last name of the contact is changed in the CRM.
Result: The first or last name of the recipient is updated in CR.

Change in the status of the contact

Trigger: The contact is activated/deactivated.
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Result: If the contact is deactivated, the contact is removed from all linked recipient lists.

Deleting a contact
Trigger: A contact is deleted in CRM
Result: The recipient in CR is deleted from all recipient lists in which it was stored.

Creating a Lead
Trigger: A new lead is created in CRM and matches the query in a dynamic list.

Result: The lead is added to the recipient list as a new recipient.

Changing the selection in the checklist
Trigger: The selection of the newsletter in the checklist is changed.
Result: The lead is added or removed in CR in a recipient list.

Change of the e-mail address of the lead
Trigger: The e-mail address of a lead is changed in the CRM.
Result: The e-mail address stored in the recipient list in CR is also updated.

Changing the title of a lead
Trigger: The salutation of a lead is changed in the CRM.
Result: The salutation of the recipient in the recipient list in CR is updated.

Changing the company name of a lead
Trigger: The company name of a lead is changed in CRM.
Result: The company name of the recipient in the recipient list in CR is updated.

Change of the last name or first name of a lead
Trigger: The first or last name of the contact is changed in the CRM.
Result: The first or last name of the recipient is updated in CR.

Change to the status of the lead
Trigger: The lead is activated /deactivated.
Result: If the contact is deactivated, the lead is removed from all linked recipient lists.

Deleting a Lead
Trigger: A lead is deleted in CRM

Result: The recipient in CR is deleted from all recipient lists in which it was stored.
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8 Install checklist in other form

To use the checklist in your own forms, you have to integrate the field "CleverReachConnector
Data" into your form. Afterwards, change the visibility of the field by unchecking "Visible by

default".

Feldeigenschaften

Die Eigenschaften digses Felds ndern.

Anzeige Formatierung Details Ereignisse Geschaftsregeln Steuerelemente

—Bezeichnung

Geben Sie die Bezeichnung dieses Felds in Formularen an.

Bezeichnung * |CIeverReachCon nector Data

1« Beschriftung im Formular anzeigen

—Werhalten des Felds

Verhalten auf Feldebene angeben
[#I Feid ist schreibgeschiltzt

—Sperrung

Geben Sie an, ob dieses Feld im Formular gesperrt werden soll,

O Feld im Formular sperren

—Sichtbarkeit

Dient zum Angeben der Standardsichtbarkeit fir dieses Steuerelement.
[l standardmBig sichtbar

—Verfugbarkeit

Geben Sie die standardmaBige Verflgbarkeit dieses Felds auf dem Telefon an.
1« Verfligbar auf Telefon

Status:15.03.2018

10 of 18
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Afterwards you have to integrate the web resource into the form. Search for
"datom_/CRM/Form/cleverreachconnector/checklist.html" and insert it at the desired position.

Afterwards, the web resource must be given a name and a description.

Webressource hinzufiigen

Dient zum Hinzufligen einer vorhandenen Webressource zum Formular.

— \Webressource

Webressource * | datom jCRM;‘FormfcIeverreachoonnedorf(@

— Feldname und -eigenschaften

Name * \WebResource [Checkist

Bezeichnung ™ |C"\E(k|l'51

(] Beschriftung auf dem Formular anzeigen

[y

— Sichtbarkeit

[+ StandardmaBig sichtbar
I Fiir mobile Mutzung aktivieren

— \Webressourceneigenschaften

Benutzerdefinierte
Parameter{daten)

(] Framelbergreifendes Skripting einschranken, wenn unterstitzt.
(] Datensatzobjekt-Typcode u. eindeut. Bezeichner als Parameter dbergeben

Abbrechen

Status:15.03.2018

11 of 18
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Under the Formatting tab, "One column" must then be selected, the number of lines must be set
to 12 and the check mark for "Show frame" must be removed.

Webressource hinzufiigen

Dient zum Hinzufigen einer vorhandenen Webressource zum Formular.

Zwei Spalten

Drei Spalten

Vier Spalten

— Zeilenlayout

Wiahlen Sie die Anzahl der Zeilen fir das Steuerelement aus.

Anzahl der Zeilen 12

O automatisch erweitern, um den verfiigbaren Bereich auszufiillen

— Bildlauf

Wahlen Sie den Bildlauftyp fir den IFRAME aus.
Bildiauf | Nach Bedarf

—Rahmen

Geben S5ie an, ob ein Rahmen angezeigt wird.

[ rahmen anzeigen

Then click on "Publish" in the start menu.

START EINFUGEN

[El speichern unter @ ) Riickg:

Q] Speichern und schlieBen Wiede
Speichern Eigenschaften Entfermen
D Uerﬁﬁentlilgn andern
Speichern Bearbeiten
o Fir veroffentlichen 4Rig eine hohe Dichte ve
Macht alle sichtbaren Anderungen an .
4 Alfor§ Oieser Entitat fir alle verfigbar, sung: Standardldst
7 einschlieBlich aller zugeordneten
|: usarnr Formulare, Ansichten, Diagramme rmular: - Contac
Details|  nd Felder.

Status:15.03.2018 12 of 18
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Before sending emails from recipient lists created based on dynamic marketing lists, the "Update
Synchronization CleverReach" flow should be executed in the CRM, as it can happen that with
dynamic marketing lists, the recipient list is not updated in CleverReach for all triggers.

The CleverReach connector serves as the basis for the flows, since the flow can access the data in
CleverReach via the connector.

In order to access CleverReach, one must first authenticate in the connector with the data from
CleverReach.

To do so, navigate in CleverReach to "My Account" — "Extras" — "REST API",

CleverReach <& NNGoelllsis

Ubersicht Benutzer Einstellungen~ Tarife & Abrechnung~ Extras~  Weiterempfehlungsprogramm ~

Integrationen
Account: 113005 Plugin Verzeichnis
Conversion-Tracking
Verfugbares Versandlimit Unbegrenzi
Anzahl aktiver Empfanger REST API 1.236 von 2.50C
Aktueller Tanf SOAP AP 2500 (25,00 €/ Monat;
Abrechnungshaufigkeit lachste am 11.03.202C
Backup
Listen-Archiv

Newsletter-Archiv

Letzte Rechnungen

then under the section "Your OAuth Apps" the picture with the caption "CRM2CleverReach" is
opened.
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. LU D SIut 1111 A | LA Uit LU Gt R, GG i I R i i
£+ Mein Account

"Refresh”. Sie kdnnen nun alle Funktionen nutzen und testen. Alle nétigen URLS und Parameter werden

Ihre OAuth Apps

CRM2CleverReach

There the content of the fields Client ID, Client Secret, Authorize URL and Token URL is copied and
entered into Microsoft Power Automate.

To do this, go to "Custom Connectors" under "Data" in Microsoft Power Automate and click on the
pen for editing at the "CleverReach" connector.

= Benutzerdefinierte Connectors + Neuer benutzerdefinierter Connector ~
Home
Aktionselemente

CleverReach P
Meine Flows Demo CRM + i’ f
earbeiten

-+ Erstellen

% O B

& Vorlagen

Connectors

B Daten ~
Entitaten
Verbindungen

l Benutzerdefinierte
Connectors

Gateways

o@ Al Builder
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Under the section "Security" the authentication data is then entered in the respective field.

1. Allgemein > 2. Sicherheit > 3. Definition > 4. Testen @ Swagger-Editor . Connector aktualisieren
X SchlieBen
Sicherheit Authentifizierungstyp
Wahlen Sie den
Authentifizierungstyp aus, und Wihlen Sie aus, welche Authentifizierung durch Ihre APl implementiert wird. *

fiillen Sie die erforderlichen Felder
aus, um die Sicherheit fur lhren
benutzerdefinierten Connector

N 5 &’ Bearbeiten
festzulegen. Weitere Informationen

OAuth 2.0

|dentitatsanbieter

Clientid *

Clientid

Client secret ©

ExkkkE

Autharization URL*
Token URL *

Refresh URL™*

Under the section "Test" you have to create a new connection.

@ Verbinden Sie jetzt ,CRM2CleverReach” mit CleverReach® - ... - o x

© & nhitpsi//rest.deverreach.com/oauth/authorize.php? *++ & o

|3 Definition > 4. Testen @ Swagger-Editor /" Connector aktualisieren
Achtung: Diese Anwendung wurde nicht offiziell von CleverReach®
gepruft. X SchlieBen
Verbindungen s ]

CleverReach <@

Ausgewhlte Verbindung *

Einfach CRM2CleverReach-Daten tbertragen

E —~
und kostenfrei mit CleverReach® starten: F Neue Verbindung
Jetzt CleverReach® Account erstellen &
verbinden! -
§ o )
Mit meinem CIeverRea;h Account einloggen & GetAllGroups
verbinden
CRM2CleverReach bendtigt Zugriff auf Ihren CleverReach Account @ Vorgang testen
<~ Definition
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The flows have to be imported on the page "flow.microsoft.com" for your own flows.

To do this, go to the tab "My Flows" in the menu bar and click on "Import" and upload the .zip file
of the respective flow. Then select "Create as new" at the import option and choose the
connection to the Common Data Service at the corresponding resources or create a new
connection via the button "Create new".

Paketdetails

‘on Demo CRM am 05.03.2020 erstellt

Name

Update Synchronisation CleverReach CampaignActivity

Umgebung

datom GmbH Sandbex (datomgmbhsandbox)

Beschreibung

Paketinhalt tiberpriifen

wahlen sie Ihre Importoptionen aus.

NAME RESSOURCENTYP IMPORTEINRICHTUNG AKTION

Update Synchronisation CleverReach CampaignActivity Flow Als neu erstellen &

Zugehorige Ressourcen
NAME RESSOURCENTYP IMPORTEINRICHTUNG AKTION

Beim Import auswahlen
B democrm@datomgmbh.onmicrosoftcom Common Data Service Verbindung &
democrm@datomgmbh.onmicrosoft.com

After clicking on the "Import" button, the flow is added to your own flows and can now be started
from the CRM.

The "Update Synchronization CleverReach" flow is used if the transfer or update from the CRM to
CleverReach failed.

Through the flow, independent of a trigger in a field, the entire data record is transferred from
the CRM to CleverReach and the recipient list there is completely updated.

The flow is available in three versions: for the marketing lists, the campaigns and the campaign
activities. In the data set used, you can start the flow manually by clicking on the three items in
the menu and then selecting the respective flow under the "Flow" menu.

The flow "CleverReachToCrm" is included in the solution "datom_CleverReachinterface" and
therefore does not need to be added to the own flows.

The "CleverReachToCrm" flow is automatically executed once per hour.

For all synchronized marketing lists, campaigns and campaign activities, the respective recipient
events and campaign reactions are read from the recipient list in CleverReach and then displayed
in the field "Recipient status from CleverReach".

When a new receiver state is created, the "Create ReceiverState" flow starts and updates the
checklist of the corresponding lead or contact with the data from CleverReach.
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10.6 Update ReceiverState

W When a new receiver status is created, the "Update ReceiverState" flow starts and updates the
checklist of the corresponding lead or contact with the data from CleverReach.
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10.7 Sharing Flows with Other Users

In order for the flows to be started by other users from the CRM, they must be released for the
respective users. To release a flow to another user, click on the "Edit" button in the "Execute user
only" field in the flow overview. Here the flow can then be released for the desired persons or
groups.

The flows "Create ReceiverState", "Update ReceiverState", "CleverReachTolLead" and
"CleverReachToCrm" run globally for the whole system and do not have to be released for each
user. Only the three "Update Synchronization" flows have to be released for each user individually
in order to run.

zur R ] romeees .
BEI’-EChJ[IgU"IgE‘ﬂ nur Zur :&.US"UhrUﬂg verwalten : X i

Benutzer oder Gruppen einladen

Ermdglichen Sie weiteren Personen, diesen Flow auszufihren und die

Wndl  Eroabnisse anzuzeigen, aber keinerlei Bearbeitung durchzufahren.

i Geben Sie Namen, E-Mail-Adressen oder Benutzergruppen ein.
Zurzeit freigegeben fiir

tzer 9%g
Dieser Flow wurde fir keinen Benutzer freigegeben. Fligen Sie eine Person

' hinzu, deren Name dann hier angezeigt wird
Verwendete Verbindungen

B Uber diese Verbindungen wird den aufgefiihrien Benutzern reiner

en . e o - . . - : .

Ausfihrungszugriff auf diesen Flow gewdhrt. Sofern sie keine eigene
Verbindung angeben, haben Benutzer, die den Flow nur ausfihren diirfen,

low 1 auBerhalb dieses Flows keinen Zugriff auf diese Verbindungen

Common Data Service
Benutzer, die den Flow nur ausfihren dirfen, missen flr
diesen Connector ihre eigene Verbindung angeben.

Won Benutzern angegeben, die den Flow nur ausfihren dirfen ¥

Abbrechen

Users can only execute the flow, but cannot make any changes to it.

11 Troubleshooting

If something is not transferred or updated during the automated transfer from CRM to
CleverReach, the "Update Synchronization" flow must be executed.



