
Empowering IT to Maximize Microsoft 365 
Service Quality & User Experience



Ensuring Cloud Service Quality for 10+ Years
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Best monitoring solution for Office 365 from an end-user perspective

“Vendor is committed to provide monitoring solutions from an End-User

perspective. This gives real insight how the service can be consumed by

end-users which is invaluable for all SaaS offerings like Office 365.“

Lead R&D System Management Services 

Finance lndustry

“Martello’s solutions have grown with us and 
helped us manage our hybrid cloud 
environment more effectively.”

Willem Bouwman
IT Specialist 

Leids University Medical Center



TROUBLESHOOT

MANAGE

Ensuring end-to-end Microsoft 365 Service 
delivery is difficult
• End-to-end service monitoring is 

not provided by Microsoft

• Troubleshooting Microsoft 365 
service delivery is highly 
complex

• Licenses & users management 
involve high overhead

DETECT



Detecting Microsoft 365 Service Issues Before 
They Affect Users

24/7 END-TO-END MICROSOFT 365 
MONITORING 

• Test Microsoft 365 services from 
where your users are

• Alerts & analyze availability & 
performance issues

• Assess your route to the cloud 
performance

DETECT



Martello iQ:
The Fastest Way to Troubleshoot
Microsoft 365 Service Incident

CENTRALIZED DATA LAYER

SINGLE PANE OF GLASS FOR YOUR ENTIRE
MICROSOFT 365 ROUTE TO THE CLOUD

• Correlate your monitoring, alert, log & ITSM data

• Pinpoint the root cause of Microsoft 365 experience issue

• Resolve your issues faster

TROUBLESHOOT



CoreView:
The users management platform for Microsoft 365

MANAGE

END USERS
PRODUCTIVITY

IT SECURITY
& PRODUCTIVITY

Microsoft 365 COSTS

• Track & enforce 
adoption

• Automate user’s 
request delivery

• Delegate admin rights 
safely

• Detect & analyze 
security breach

• Reduce Licenses & 
Management costs

• Reduce risks & security 
costs



Thank you!


